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KISISEL VERILERIN iSLENMESI VE KORUNMASI HAKKINDA AYDINLATMA
METNi
Degerli misterilerimiz,

T. Garanti Bankasi A.$. (“Bankamiz” veya “Banka”) olarak kisisel verilerinizin glivenligine ve
6zel hayatinizin gizliligine saygi duyuyor ve korunmasina 6nem veriyoruz. T. Garanti
Bankasi A.S. tarafindan sizlere sunulmakta olan bankacilik hizmetleri strecinde tarafimizla
paylasmis oldugunuz kisisel verilerinizin islenmesi, aktariimasi, saklanmasi ve imhasi ile
6698 sayil Kisisel Verilerin Korunmasi Kanunu (“KVKK” / “Kanun”) kapsamindaki kisisel
verilerinizin kullanimi ve korunmasina dair haklariniz konusunda sizleri bilgilendirmeye
yonelik olarak hazirlanan bu aydinlatma metnini dikkatine sunariz.

Bu aydinlatma metninde aciklandigi sekilde kisisel verileriniz ve 0zel nitelikli kisisel
verileriniz ilgili mevzuat kapsaminda kaydedilebilecek, arsivlenebilecek, giincellenebilecek,
aktarilabilecek, siniflandirilabilecek, KVKK ve ilgili mevzuatta sayilan sekillerde
islenebilecektir.

l. Veri Sorumlusu

Bu aydinlatma, 6698 sayili KVKK, 5411 sayili Bankacilik Kanunu(“Bankacilik Kanunu”),
0464 sayill Banka Kartlari ve Kredi Kartlari Kanunu ve sair mevzuat hukimleri
dogrultusunda veri sorumlusu sifatiyla T. Garanti Bankasi A.$ tarafindan yapiimaktadir.
Kanun kapsaminda, “Veri Isleme”; kisisel verilerin tamamen veya kismen, otomatik olan ya
da herhangi bir veri kayit sisteminin par¢asi olmasi kosuluyla otomatik olmayan yollarla elde
edilmesi, kaydedilmesi, saklanmasi, glincellenmesi, siniflandiriimasi; mevzuatin izin verdigi
uclncu Kisilerle paylagiimasi veya onlara devredilmesi gibi, veriler Uzerinde gergeklestirilen
her tirlii islemi ifade etmektedir.

Veri sorumlusu olarak, tarafinizca paylasilan her tirlii kisisel veriyi ilgili mevzuata uygun
davranarak ve kisisel verilerinize uygun guvenlik diizeyini temin etmeye yonelik gerekli her
tlrll teknik ve idari tedbiri alarak muhafaza etmekteyiz.

Il. Tarafimizca Toplanan Kisisel Veriler

Bankamiz'dan alacaginiz Urin ve hizmetlerin niteligine bagh olarak kuracagimiz iligki
kapsaminda; Banka ile ilgili kisi arasindaki iligkinin turd, niteligi, gegmisi, verinin temin edilme
yontemi ve asagidaki amaglara bagl olarak farklilik gésteren ve Kanun’daki ve Bankamiz'in
Kisisel Verilerin Islenmesi ve Korunmasi Politikasi’'ndaki ilkelere uyumlu bir sekilde islenen
kisisel veriler bunlarla sinirli olmamak Uzere, genel olarak asagidaki gibidir:

o Kimlik Bilgileri: Isim, soy isim, T.C. kimlik numarasi, pasaport numarasi, dogum yeri,
dogum tarihi, cinsiyet, medeni durum, es/cocuk bilgisi, vatandaslik durumu, uyruk bilgisi,
sicil kaydi bilgileri

o Gorsel Kayitlar: Fotograf

o lletisim Bilgileri: Adres, elektronik posta, kayitl elektronik posta adresi, cep telefonu,
sabit telefon ve faks numarasi gibi iletisim bilgileri ile birlikte, telefon gérismeleri, video

PUBLIC DISCLOSURE TEXT
ON PROCESSING AND PROTECTION OF PERSONAL DATA

Our dear customers,

We, as T. Garanti Bankasi A.S., (“our Bank” or the “Bank”) are showing respect to security
of your personal data and your right of privacy, and giving importance to protection of them.
Accordingly, we are presenting to your kind consideration this public disclosure text prepared
in order to inform you about processing, transfer, storage and destruction of your personal
data you have shared with us in the process of banking services offered to you by T. Garanti
Bankasi A.S., and about use and protection of your personal data pursuant to and under the
Personal Data Protection Law no. 6698 (‘KVKK” / the “Law”).

As described in this public disclosure text, your personal data and sensitive personal data
may be registered, archived, updated, transferred and classified pursuant to and under the
related laws and regulations, and be processed by any means as listed in KVKK and other
applicable laws.

I. Data Supervisor

This public disclosure text is issued by T. Garanti Bankasi A.S. as and in the capacity of
data supervisor in accordance with the Personal Data Protection Law no. 6698, the Debit
Cards and Credit Cards Law no. 5464, Banking Law no. 5411 (“Banking Law”)and other
applicable laws and regulations. As per the Law, “Data Processing” means all kinds of
actions taken on data, such as acquisition, collection, registration, storage, update,
classification, and sharing with or transfer to third parties to the extent permitted by
applicable laws, of personal data fully or partially by automatic ways or non-automatic ways,
providing that they are a part of any data registration system.

We, as Data Supervisor, are keeping and storing all kinds of personal data disclosed by you
in strict compliance with the applicable laws and regulations and by taking all kinds of
technical and administrative actions and measures for providing security for your personal
data at an appropriate level.

Il. Personal Data Collected by Us

Within the frame of relations you are going to establish with our Bank according to the kind

of products and services you are going to buy from our Bank, personal data which vary

according to the type, kind and history of the relations between the Bank and the related
person, and the method of collection of data, and depending on the following purposes, and
are processed in accordance with the principles set down in the Law and in our Bank's

Personal Data Processing and Protection Policy, are generally comprised of the following

data, not however being limited thereto:

o Identity Data: First name, surname, T.R. identity number, passport number, place of
birth, date of birth, gender, marital status, spouse/children information, nationality status,
citizenship data, civil registry data

¢ Visual Records: Photograph
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gorusmeleri ve elektronik posta yazismalar kapsamindaki iletisim kayitlari, diger sesli
ve goruntall veriler,

o Islem Giivenligi Verileri: Elektronik bankacilik kanallarina giris icin gerekli musteri
bilgileri, IP adresleri, sifre ve parolalar, bu kanallarda kullanilan glivenlik uygulamalari
ve yasal yukumluliklerin yerine getiriimesi gibi amaglarla islenen konum bilgileri ile ilgili
kisilerin rizasina istinaden islenen biyometrik veriler,

o Pazarlama Verileri: Musterilerimizin, musteri adaylarimizin ve ilgili olabilecek diger
gercek kisilerin verecekleri izin dogrultusunda aligveris gecmisi bilgileri, anket, gerez
kayitlari, kampanya calismasiyla elde edilen veriler,

o Ticari Hayata lligkin Veriler: Vergi levhasi, ticaret gazetesi, yetki belgesi, ticaret sicil
belgeleri, yeterlilik belgeleri, imza sirkUleri ve faaliyet belgesi gibi tizel kisilere yonelik
belgelerdeki gergek kisilere ait bilgiler, vergi mukellefiyeti durumu, kisiye iliskin bilgiler
gibi veri sahibini tanitici gesitli demografik bilgiler,

e Bankacilik ve Finans Verileri: Bankamiz tarafindan Uretilen fiyatlandirma, mutabakat,
musteri bilgileri, musterinin Bankamizdan aldigi trln ve hizmetlere yonelik yeknesak
numaralar, kredi referans numaralari, kredi karti numaralari, hesap numaralari, IBAN,
tahsilat ve 6deme faaliyetlerine iligkin detayli ve her turlli finansal veriler,

o Egitim, Is ve Profesyonel Yasama lligkin Bilgileriniz: Meslek, unvan, galisma bilgisi,
egitim durumu, 6zgegmis bilgisi,

o Hukuki Bilgiler: Bankamiz'in taraf oldugu hukuki uyusmazliklar nedeniyle edindigi adli
makamlarla yazigmalardaki bilgiler, icra, arabuluculuk, savcilik veya mahkeme
dosyasindaki bilgiler, alternatif uyusmazlik ¢ozimleri kapsaminda tutulan bilgiler gibi
veriler, Bankamiz'a teblig edilen her tlrlu idari ve adli makamlara ait yazilar icerisindeki
veriler,

o Kamera ve Giris — Cikis Kayitlari: Bankamiz'a ve bagli ortakliklarimiza ait mekanlarda
fiziki glivenligin saglanmasi amaciyla galisanlara ve ziyaretlere ait giris ¢ikis kayitlari ve
kamera goruntuleri gibi veriler.

lIl. Kigisel Veri Toplama Yontemi

Kisisel verileriniz T. Garanti Bankasi A.$. tarafindan saglanmakta olan bankacilik hizmetleri
esnasinda elde edilmekte olup, kisisel verilerin elde edilmesi, ylz yize gorlsmeler
esnasinda gergeklesebilecegi gibi, cagri merkezi, internet sitesi, e-posta, dijital mesajlasma
platformlari ve sosyal medya kanallari araciligiyla da elde edilebilmektedir. Kisisel verileriniz
genel madurltk, subeler, subelerde islem yapmaniz igin bulunan kiosklar, ATM’ler, mUsteri
iletisim merkezi, Garanti BBVA mobil ve internet subesi gibi kanallar, ayrica kamu kurum ve
kuruluglari aracih@r ile paylagilan sistem entegrasyonlari (Kimlik Paylagim Sistemi gibi)
araciligiyla sézli, yazil veya elektronik ortamlarda toplanabilir.

Kisisel verileriniz asagidaki yontemlerle elde edilebilir:

e Communication Data: Address, electronic mail address, registered electronic mail
address, mobile phone number, fixed phone and facsimile numbers and similar other
communication data, as well as communication records such as telephone calls and
conversations, video conversations and electronic mail correspondences, and other
audiovisual data

o Transaction Security Data: Customer information, IP addresses, passwords and user
codes needed for entry to electronic banking channels, and security applications used
in these channels, and positioning data processed for such purposes as performance of
legal obligations, and biometric data processed in reliance upon consent of related
persons

e Marketing Data: Shopping past data, questionnaires, records of cookies, and data
collected via campaigns, in line with permission to be received from our customers,
potential customers and other related natural persons

o Data on Commercial Life: Data on natural persons in documents relating to legal
entities, such as tax chart, trade registry gazette, certificate of authorisation, trade
registry documents, certificates of competence, signature circular and certificate of
activity, and tax liability status, personal data, and various demographic data introducing
the data owner and subject

e Banking and Financial Data: All kinds of detailed financial data regarding pricing,
account reconciliation, and customer data produced by our Bank, and uniform numbers
for products and services bought by customer from our Bank, and credit reference
numbers, credit card numbers, account numbers, and IBAN, collection and payment
activities

e Your Information on Education, Job and Professional Life: Profession, job title,
working information, education status, and curriculum vitae information

e Legal Data: Information contained in correspondences with juridical authorities in the
course of legal disputes to which our Bank is a party, and information in case files
regarding execution, mediation, public prosecutor’s office and court proceedings, and
information kept as a part of alternative dispute resolution methods, and data contained
in subpoena, writs and letters of all and any administrative and juridical authorities sent
to our Bank.

e Camera and Entry — Exit Records: Such data as entry & exit records and camera
views relating to employees and visitors for the sake of physical security in locations
belonging to our Bank and our affiliates.

ll.Personal Data Collection Method

Your personal data are collected during the banking services provided by T. Garanti Bankasi
A.S., and may be obtained during face-to-face conversations, or through call centre, internet
site, e-mail, digital messaging platforms and social media channels. Your personal data may
also be collected verbally, in writing or via electronic media through head offices, branches,
kiosks placed in branch offices for your transactions, ATMs, customer communication
centre, Garanti BBVA mobile and internet branch, etc. channels, as well as via system
integrations (such as Identity Sharing System) shared through public administrations and
entities.
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e YUz yUze hizmet kanallari (genel mudurluk ve subeler, direkt satis ekipleri ile destek
hizmeti/dis hizmet kuruluglari, aracilik/acentelik sifati ile faaliyetlerini ylrattugimuz
sirketler, anlagmali bayiler) ile otomatik olmayan yontemle elde edilebilir.

e Tlrkiye Bankalar Birligi Risk Merkezi veya en az bes banka ya da finansal kurulus
tarafindan kurulan sirketlerden (Bankalararasi Kart Merkezi, Kredi Kayit Biirosu vd.)
otomatik olmayan yontemle elde edilebilir.

IV. Kisisel Veri isleme Amaglari ve Hukuki Sebepleri

T. Garanti Bankas! A.$. tarafindan elde edilen kisisel verileriniz, dncelikle size glvenli, etkin
ve kaliteli hizmet sunulmasi olmak Uzere temel olarak asagidaki amaglarla ve hukuki

Your personal data may be obtained by the following methods:

e By non-automatic methods via face-to-face service channels (head offices and branch
offices, direct sales teams and support services / external service providers, companies
operating as and in the capacity of intermediary / agency, and contracted dealers), and

¢ By non-automatic methods via the Risk Centre of the Banks Association of Turkey, or via
companies founded by at least five banks or financial institutions (Interbank Card Centre,
Credit Reference Agency, etc.)

IV. Personal Data Processing Purposes and Legal Causes
Your personal data obtained by T. Garanti Bankas! A.S. are processed basically for the
following purposes and legal causes, and particularly for provision of secure, safe, efficient

sebeplerle islenmektedir:

Isleme Amaglarimiz

Hukuki Sebepler

Musterinin taninmasi, kimlik tespit ve
teyit islemlerinin yapilabilmesi,
musterilerimizin gerceklestireceqgi
islemlerde bilgilerini tespit edebilmek igin
kimlik, adres ve gerekli diger bilgilerini
kaydetmek

-Banka’'nin hukuki ykumluligund yerine
getirebilmesi i¢in zorunlu olmasi
-Kanunlarda agik¢a 6ngorilmesi

-Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu
olmasi

-Agik rizanin varligi

Bankacilik, dis ticaret, kredi saglama,
sigorta, emeklilik ve diger acentelik
hizmetleri basta olmak Uzere bankacilik,

sigortacilk  ve  finans  drdnlerinin
sunulmasi, bunlara iligkin iglemlerin
yerine getirilmesi, yuratalmesi,

gelistirilmesi, operasyonel slreglerinin
yurutilmesi, i¢ sistemlere, risk izleme ve
bilgilendirme yikUimltliklerine uyulmasi,
Bankamiz ile imzaladiginiz
sOzlesme/sozlesmelerin - gereklerinin
yerine getiriimesi

-Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sOzlesmenin taraflarina ait  kisisel
verilerin islenmesinin gerekli olmasi

-llgili kisinin temel hak ve 6zgurlUklerine
zarar vermemek kaydiyla, Banka'nin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Bankacilik Kanunu, Banka Kartlari ve
Kredi Kartlari Kanunu, Sug Gelirlerinin
Aklanmasinin ~ Onlenmesi  Hakkinda
Kanun, Odeme ve Menkul Kiymet
Mutabakat Sistemleri, Odeme Hizmetleri
ve Elektronik Para Kuruluslari Hakkinda
Kanun ve sair mevzuattan dogan
yukumluliklerin yerine getirilmesi

-Kanunlarda agikga ongorilmesi

-Banka’'nin hukuki yakimluluguna yerine
getirebilmesi i¢in zorunlu olmasi

Banka sistemlerinin analizi, gelistiriimesi
ve bilgi  guvenligi  sureclerinin

-Banka’'nin hukuki yakumluligund yerine
getirebilmesi icin zorunlu olmasi

and high quality services to you:

Our Processing Purposes

Legal Causes

Identification of customer, and identity
determination and verification, and
recording of identity, address and other
required information for determination of
information in transactions to be effected
by our customers

-It is required for the Bank’s performing its
legal obligations and liabilities

-Itis clearly specified in the applicable laws
-Data processing is essentially required for
establishment, use or protection of a right
-In the case of existence of explicit consent

Provision of banking, insurance and
financial products, especially banking,

and other agency services, and
performance, execution and further
development of transactions pertaining
thereto, and conduct of operational
processes, and compliance with internal
systems, risk monitoring and information
obligations, and performance of
requirements of agreement/agreements
signed by you with our Bank

foreign trade, crediting, insurance, pension

- Personal data belonging to parties to
contract are required to be processed,
providing that it is directly associated with
establishment or enforcement of contract

- Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Performance of obligations arising out of
Banking Law, Debit Cards and Credit
Cards Law, Law on Prevention of
Laundering of Crime Revenues, Law on
Securities Reconciliation Systems,
Payment Services and Electronic Money

regulations

Institutions, and other applicable laws and

-Itis clearly specified in the applicable laws

-Itis required for the Bank'’s performing its
legal obligations and liabilities
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yuritilmesi,  bilgi  sistemleri  alt
yapilarinin - kurulmasi, yonetiimesi ve
uygulanmasi

-llgili kisinin temel hak ve 6zgurluklerine
zarar vermemek kaydiyla, Banka'nin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Banka'nin is sUreglerinin ve
faaliyetlerinin kurgulanmasi,
operasyonel slreglerin ve satin alma
operasyonlarinin  planlanmasi  ve
yuratilmesi

-Bir sdzlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel
verilerin iglenmesinin gerekli olmasi
-llgili kisinin temel hak ve 6zgurliklerine
zarar vermemek kaydiyla, Banka'nin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Analysis and development of bank
systems, and conduct of information
security processes, and establishment,
management and use of information
systems infrastructures

- Itis required for the Bank’s performing its
legal obligations and liabilities

- Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Destek hizmeti saglayicilari, is ortaklari
veya tedarikgilerle kurulan iligkilerin
yOnetimi, hizmet satisi sonrasi destek
hizmetlerinin yaritilimesi

-Bir sdzlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel
verilerin islenmesinin gerekli olmasi

llgili kisinin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, Banka'nin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Establishment of business processes and
activities of the Bank, and planning and
conduct of operational processes and

purchasing operations

- Personal data belonging to parties to
contract are required to be processed,
providing that it is directly associated with
establishment or enforcement of contract

- Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Banka'nin itibarinin ve s iligkilerinin
gelistiriimesi ile stratejilerinin
belilenmesi, is faaliyetlerinin  ve
operasyonel slreclerin planlanmasi ve
icrasi; kurumsal iletisim faaliyetlerinin
gerceklestirilimesi

-Banka’'nin hukuki yuktmlulugund yerine
getirebilmesi igin zorunlu olmasi

-llgili kisinin temel hak ve 6zgurltklerine
zarar vermemek kaydiyla, Banka’nin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Management of relations established with
support service providers, business
partners or suppliers, and conduct of
support services after sales of services

- Personal data belonging to parties to
contract are required to be processed,
providing that it is directly associated with
establishment or enforcement of contract

- Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Banka'nin taraf oldugu dava ve icra
takiplerinin yaruttimesi ve diger hukuki
sureglerin takibi ve yurutilmesi

-Banka’nin hukuki yukamlulugunu yerine
getirebilmesi i¢in zorunlu olmasi,
-Kanunlarda agikga ongorulmesi

Development of Bank’s reputation and

business relations, and determination of its
strategies pertaining thereto, and planning

and execution of business activities and
operational processes, and execution of
corporate communication activities

-Itis required for the Bank'’s performing its
legal obligations and liabilities

-Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Banka'nin ana hissedari ile yurt igi, yurt
disi sube ve istirakleriyle yarattigu islerin
icras! ve iligkilerin yonetimi

-Banka’nin hukuki yukamlulugunu yerine
getirebilmesi i¢in zorunlu olmasi,

-Bir sdzlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sOzlesmenin taraflarina ait kisisel
verilerin islenmesinin gerekli olmasi

Conduct of lawsuits and execution

proceedings, and handling and follow-up of
other legal processes the Bank is involved

in

-Itis required for the Bank'’s performing its
legal obligations and liabilities
-Itis clearly specified in the applicable laws

Elektronik bankacilik kullaniminda islem
guvenliginin tesisi, musterilerimizin her
tlrlli fiziki veya elektronik ortamda maruz
kalabilecekleri dolandiricilik, sahtecilik,
saldirilara karsi musterileri, Banka'yr ve
bankacilik sistemini korumak, Internet

-Banka’nin hukuki yukamlulugunu yerine
getirebilmesi i¢in zorunlu olmasi

-llgili kisinin temel hak ve 0zgurliklerine
zarar vermemek kaydiyla, Banka'nin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Performance of works and management of

relations of the Bank with its controlling
shareholder, and local and foreign
branches and subsidiaries

-Itis required for the Bank'’s performing its
legal obligations and liabilities

-Personal data belonging to parties to
contract are required to be processed,
providing that it is directly associated with
establishment or enforcement of contract

Establishment of transaction security in use

of electronic banking systems, and
protection of customers, Bank and its
banking system against fraud, swindling

and other attacks that may be exposed by

-It is required for the Bank’s performing its
legal obligations and liabilities

-Data processing is essentially required for
legitimate interests of the Bank, providing
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erisiminin ~ kullaniimasi  durumunda

loglarin tutulmasi

BDDK, TCMB, MASAK, GIB, SPK ve
TBB Risk Merkezi gibi bilgi verme
yUkUmlUligimaz olan adli ve idari
kurumlarca istenilen bilgileri saklamak,
raporlamak ve bu kurumlari
bilgilendirmek

-Banka’'nin hukuki yukimlulugind yerine
getirebilmesi i¢in zorunlu olmasi
-Kanunlarda agik¢a 6ngortlmesi

our customers in any kinds of physical or
electronic media, and keeping of logs in the
event of use of internet access

that the fundamental rights and freedoms of
the related person are not damaged

Bankacilik Kanunu ve tabi olunan tim
yasal mevzuat kapsaminda aracilik
ettigimiz  veya acente  sifatiyla
sundugumuz, basta mevduat, kredi,
odeme hizmetleri, sigorta, bireysel
emeklilik ve yatinm hizmetleri olmak
Uzere tim Urin ve hizmetlerimizi,
elektronik bankacilik kanallari da dahil
olmak Uzere tim kanallardan sunmak

-Banka’'nin hukuki yuktmlulugund yerine
getirebilmesi i¢in zorunlu olmasi

-Bir sdzlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel
verilerin islenmesinin gerekli olmasi
-Kanunlarda agik¢a 6ngortlmesi

Storage, keeping and reporting of
information requested by juridical and
administrative authorities to which our
Bank is obliged to give information, such as
BRSA, CBRT, MASAK, National Revenues
Administration, CMB, and Risk Centre of
Banks Association of Turkey, and
information of these authorities and bodies

-It is required for the Bank'’s performing its
legal obligations and liabilities
-Itis clearly specified in the applicable laws

Kagit Uzerindeki ve sozll ortamlar ile
elektronik bankacilik (internet
bankaciligi, mobil bankacilik, ATM,
telefon bankacili§i ve benzeri kanallar)
ortamlarinda iglemleri tamamlayabilmek
icin, konum bilgisinin islenmesi de dabhil
olmak Uzere, gerekli tim kayit ve
belgeleri diizenlemek

-Banka’'nin hukuki yuktmlulugund yerine
getirebilmesi i¢in zorunlu olmasi

-Bir sdzlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel
verilerin islenmesinin gerekli olmasi

Provision through all channels, also
including electronic banking channels, of all
our products and services, especially
deposit, credit, payment services,
insurance, private pension and investment
services, for which we act as an
intermediary or agency, pursuant to and
under the Banking Law and all other
applicable laws and regulations pertaining
thereto

-It is required for the Bank’s performing its
legal obligations and liabilities

-Personal data belonging to parties to
contract are required to be processed,
providing that it is directly associated with
establishment or enforcement of contract
-Itis clearly specified in the applicable laws

Musterilerimize 6zel Urin, hizmet, teklif
faaliyetlerini  planlamak ve hayata
gecirmek;  bankacilk  Grln  ve
hizmetlerinin iyilestirilmesi,
guncellenmesi, gelisen teknoloji ile
yenilenmesi yonundeki amagclara yonelik
olarak Urln, hizmet, calisma modeli
teklifleri gerceklestirmek, profilleme ve,
segmentasyon yapmak

-Aclk rizanin varhig

-llgili kisinin temel hak ve 6zgurltklerine
zarar vermemek kaydiyla, Banka’nin
mesru menfaatleri icin veri islenmesinin
zorunlu olmasi

Keeping and issuance of all of the required
records and documents, also including the
processing of positioning data, in order to
complete the banking transactions on
paper and via verbal media and electronic
banking media (internet banking, mobile
banking, ATM, telephone banking and
similar other channels)

-It is required for the Bank’s performing its
legal obligations and liabilities

-Personal data belonging to parties to
contract are required to be processed,
providing that it is directly associated with
establishment or enforcement of contract

Hukuki ve fiziki guvenligin saglanmasi,
guvenlik ile verilen hizmet kapsaminda
yapilan isleme dayanak olmasi sebebiyle
ve kanundan kaynaklanan yukumltltkler
kapsaminda, Bankanin genel mudurlik
binasi ile ek hizmet birimlerinde, ATM ve

-Kanunlarda agikga ongorulmesi
-Banka’nin hukuki yukamlalugunu yerine
getirebilmesi igin zorunlu olmasi

-llgili kisinin temel hak ve 6zgurltklerine
zarar vermemek kaydiyla, Banka’nin

Planning and implementation of product,
service and bidding activities specifically
for our customers, and realisation of
product, service and working model offers
for the purposes of improvement, updating,
and renewal by the advanced technologies,
of banking products and services, and
conduct of profiling and segmentation
works

-In the case of existence of explicit consent
-Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Establishment of legal and physical
security, and for the sake of security, and
as a basis for the related banking
transaction within the scope of services,
and as per the obligations arising out of

-Itis clearly specified in the applicable laws
-Itis required for the Bank’s performing its
legal obligations and liabilities

-Data processing is essentially required for
legitimate interests of the Bank, providing
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subelerde kamera goruntulerinin - ve
fotograflarin kaydedilmesi, T.C
kimliklerinizde ~ bulunan  biyometrik
fotografinizin glvenlik ve kimlik tespiti
amacityla islenmesi

mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Kurumsal  surdurtlebilirlik, kurumsal
yonetim, stratejik planlama ve bilgi
guvenligi  sireclerimizi  planlamak,
denetlemek ve hayata gegirmek

-Kanunlarda agik¢a 6ngoriimesi
-Banka’'nin hukuki ylkimlulugind yerine
getirebilmesi igin zorunlu olmasi

llgili kisinin temel hak ve &zgurliklerine
zarar vermemek kaydiyla, Bankanin
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi

Kisisel verileriniz, her tlrll s6zIU, yazili, gorsel ve elektronik ortamda, yukarida yer verilen
amagclar ve bankacilik hizmetlerinin belirlenen yasal cergevede verilebilmesi ve bu
kapsamda T. Garanti Bankasi A.$.’nin akdi ve kanuni yikumlGlGklerini tam ve geregi gibi ifa
edebilmesi icin elde edilir. Kisisel verilerinizin toplanmasinin hukuki sebebi KVKK ve sair
yasal mevzuat hikimleridir. T. Garanti Bankasi A.$. tarafindan kisisel verileriniz KVKK’nin
5/1. maddesi uyarinca aglk rizaniz olmasi halinde veya KVKK’'nin 5/2. maddesi uyarinca
hukuki sebeplere dayanilarak otomatik ve otomatik olmayan ydntemlerle islenmektedir.

KVKK'nin 6/1. maddesi uyarinca 6zel nitelikli kisisel veriler agik rizanin olmasi halinde
islenebilmektedir. T. Garanti Bankasi A.S. tarafindan &zel nitelikli kisisel verileriniz agik
rizaniz alinmak suretiyle islenebilecektir. KVKK’nin 6/3. maddesi uyarinca ise, saglik ve
cinsel hayata iligkin kisisel veriler, kamu sagliginin korunmasi, koruyucu hekimlik, tibbi
teshis, tedavi ve bakim hizmetlerinin yuritiimesi, saglik hizmetleri ile finansmaninin
planlanmasi ve yonetimi amaciyla, sir saklama yukimliligi altinda bulunan kisiler veya
yetkili kurum ve kuruluslar tarafindan ilgilinin agik rizasi aranmaksizin islenebilmektedir. Bu
kapsamda, KVKK’nin 6/3. maddesi uyarinca, saglik ve cinsel hayat disindaki kisisel veriler,
kanunlarda 6ngoérllen hallerde ilgili kisinin agik rizasi aranmaksizin islenebilir. T. Garanti
Bankasi A.S. tarafindan saglik ve cinsel hayat disindaki kisisel verileriniz, kanunlarda
ongorilen hallerde islenebilir.

Ayrica, KVKK'nin 6/3. maddesi uyarinca saglik ve cinsel hayat kisisel saglik verileriniz, kamu
sagliginin korunmasi, koruyucu hekimlik, tibbi teshis, tedavi ve bakim hizmetlerinin
yurtulmesi, saglik hizmetleri ile finansmaninin planlanmasi ve yonetimi amagclariyla
islenebilmektedir.

V. Kisisel Verilerin Aktarimi

Mevzuatin zorunlu kildigi ve sizler tarafindan izin verilen durumlarda KVKK ve ilgili sair
mevzuat uyarinca uygun guvenlik dizeyini temin etmeye yonelik gerekli her tlrll teknik ve
idari tedbirlerin alinmasi saglanarak, bu Aydinlatma Metninin Ill. maddesinde yer alan
amaglar dogrultusunda kisisel verilerinizin Gglincu Kisilerle ve kurumlarla paylasilabilmesi
mUmkUnddr. Bu kisi ve kuruluslar, ilgili mevzuatta yapilacak degisikliklere bagl olarak

laws, recording of camera views and
photographs in the Bank’s headquarters
and additional service units, ATMs and
branch offices, and processing of your
biometric photograph on your T.R. identity
card for security and identification
purposes

Planning, supervision and implementation
of our corporate sustainability, corporate
governance, strategic planning and
information security processes

that the fundamental rights and freedoms of
the related person are not damaged

-Itis clearly specified in the applicable laws
-It is required for the Bank’s performing its
legal obligations and liabilities

-Data processing is essentially required for
legitimate interests of the Bank, providing
that the fundamental rights and freedoms of
the related person are not damaged

Your personal data are obtained in all kinds of verbal, visual, written and electronic media,
and for the purposes cited hereinabove, and accordingly, for provision of banking services
within the predetermined legal framework thereof, and so, for full performance of all of the
contractual and legal obligations and liabilities of T. Garanti Bankasi A.$. as required. Legal
cause of collection of your personal data is KVKK and other applicable laws pertaining
thereto. Your personal data are processed by T. Garanti Bankasi A.S. only in case of your
explicit consent pursuant to Article 5/1 of KVKK or by automatic and non-automatic ways
and methods in reliance upon legal reasons pursuant to Article 5/2 of KVKK.

As per Article 6/1 of KVKK, sensitive personal data may be processed only in reliance upon
an explicit consent. Thus, your sensitive personal data may be processed by T. Garanti
Bankasi A.S. with your explicit consent. However, pursuant to Article 6/3 of KVKK, personal
data regarding health and sexual life may be processed by persons or authorized bodies
and institutions under secrecy obligation for protection of public health, and conduct of
protective medicine, medical diagnosis, treatment and care services, and planning and
management of health services and financing thereof, without an explicit consent of the
related person. Accordingly, pursuant to Article 6/3 of KVKK, personal data, except for data
regarding health and sexual life, may also be processed in cases and events specified in the
applicable laws, without an explicit consent of the related person. T. Garanti Bankasi A.$.
may process your personal data, except for data regarding health and sexual life, in cases
and events specified in the applicable laws.

Furthermore, as per Article 6/3 of KVKK, your personal data regarding health and sexual life
may be processed for protection of public health, and conduct of protective medicine,
medical diagnosis, treatment and care services, and planning and management of health
services and financing thereof.

V. Transfer of Personal Data

Where it is essentially required by laws and permitted by you, your personal data may be
shared with third party persons or entities in line with the purposes set down in Section IlI
of this Public Disclosure Text, providing that all kinds of technical and administrative actions
and measures are taken for appropriate security level pursuant to and under KVKK and
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dedisebilecek olmakla beraber, genel olarak asagida belirtilen taraflardir. Kisisel verileriniz

asagida belirtilen taraflara, asagidaki amaclar ve hukuki sebeplerle aktariimaktadir:

Aktarilan Kisi/Kuruluglar

Aktarma Amaglarimiz

other applicable laws. Such persons and entities may vary depending on the revisions in
the applicable laws and regulations, but are generally the following parties. Your personal
data are transferred to the following parties for the following purposes and legal reasons:

Kanunen bilgi almaya yetkili kamu kurum
ve kuruluglari ile yargr mercilerine

Yasal raporlama yapilmasi, dizenleme ve
denetim faaliyetlerinin yaritiimesi, sikayet ve
hukuki ~ sUreglerin isletimesi vb. yasal
sebeplerden dolayi

-Yurt igi ve yurt digi bankalar
-Bankacilik Kanunu ve mevzuatta izin
verilen kisiler, kuruluglar, finansal
kurulus olarak sayilan kurumlar ve diger
uclncu kisiler, yapiimasi gereken yasal
raporlamalar nedeni ile BDDK, TCMB,
MASAK, GIB, SPK ve TBB Risk Merkezi
gibi kamu tlzel kisileri

Bankacilik faaliyetlerinin yurutulebilmesi ve
hukuki  yukimltltklerin yerine getirilebilmesi
igin

Ana hissedarimiz

Bankacilik Kanunu’nda belirlenen istisnai
durumlarla sinirli olmak Uzere

-Aracilik ettigimiz ve acentesi oldugumuz
uclncl kisiler ile bagl ortakliklarimiz
(Ornegin; Garanti Emeklilik ve Hayat
A.S., Eureko Sigorta A.S., Garanti Konut
Finansmani  Danismanlik  Hizmetleri
A.S., Garanti Faktoring A.S., Garanti
Finansal Kiralama A.S., Garanti Odeme
Sistemleri  A.S.,  Garanti  Bilisim
Teknolojisi ve Ticaret T.A.S., Garanti
Yatinm Menkul Kiymetler A.S. ve
Garanti Portfoy Yénetimi A.S.) bankacilik
faaliyetlerimizi yuritmek igin hizmet
aldigimiz veya is birligi yaptigimiz
program ortad! kuruluslar

Bankacilik hizmetlerinin ydrutulebilmesi icin
destek alinan taraflarla  ve  bagl
ortakliklarimizla olan faaliyetlerin
yurGtulebilmesi igin

VI. Kisisel Verilerin Korunmasina Yonelik Haklariniz

Dilediginiz zaman bankamiza bagvurarak kisisel verilerinizin;

e Islenip islenmedigini, islenme amacini ve amacina uygun kullanip kullaniimadigini

ogrenebilir ve islenmis ise bu konuda bilgi isteyebilir,

e Kanuna uygun olarak yurt icinde ve yurt diginda bilgilerinizin paylagildigi tginct kisileri

ogrenebilir,

o Bilgilerinizin eksik ya da hatali islendigini dusunuyorsaniz diizeltilmesini isteyebilir,

e Kanun'un 7. maddesinde 6ngorilen sartlar gergevesinde bilgilerinizin silinmesini ya da

yok edilmesini talep edebilir,

Data Recipients

Our Transfer Purposes

Public administrations and entities and juridical
authorities legally authorized to get information

Legal reporting purposes, conduct of
regulation and supervision activities,
management of complaints and legal
processes, etc. legal reasons

- Local and foreign banks

- Persons and entities permitted by the
Banking Law and other applicable laws and
regulations, and institutions and other third
parties considered as financial institutions, and
public legal entities such as BRSA, CBRT,
MASAK, National Revenue Administration,
CMB, and Risk Centre of Banks Association of
Turkey due to required legal reporting activities

For conduct of banking activities, and
performance of legal obligations and
liabilities

Our controlling shareholders

Solely for the exceptional cases and
events specified in the Banking Law

Third parties and our affiliates for which we act
as an intermediary or agency (For instance,
Garanti Emeklilik ve Hayat A.S., Eureko
Sigorta A.S., Garanti Konut Finansmani
Danismanlik Hizmetleri A.S., Garanti Faktoring
A.S., Garanti Finansal Kiralama A.S., Garanti
Odeme Sistemleri A.S., Garanti Bilisim
Teknolojisi ve Ticaret T.A.S., Garanti Yatirnm
Menkul Kiymetler A.S. and Garanti Portfoy
Yonetimi A.S.), and program partners from
which we buy services or with which we enter
into cooperation for performance of our
banking activities

For management of activities with our
affiliates and third parties from whom
support services are bought for conduct
of banking services

VI. Your Rights for Protection of Persona

Data

At any time you wish, you may apply to our Bank and:

e Ask whether your personal data are processed or not, and if processed, learn the
purpose of processing and whether they are used for the intended purposes or not,
and if processed, request information thereabout; and

e Learn the identity of third parties with whom your personal data are shared in Turkey
and abroad in accordance with the laws; and

e If you think your personal data are processed deficiently or inaccurately, may

request completion or correction of them;

and
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e Bilgilerinizin aktarildigi dgincu kisilere (c) ve (d) maddelerinde belirtilen taleplerinizin
bildiriimesini ve ayni islemleri gerceklestirmelerini isteyebilir,

e Bilgilerinizin, otomatik sistemler ile analiz edilmesi nedeniyle aleyhinize bir sonucun
ortaya ¢lkmasina itiraz edebilir veya kanuna aykiri olarak kaydedildigini veya
kullanildigini dustiniyorsaniz ve bu sebeple zarara ugramigsaniz zararin giderilmesini
isteyebilirsiniz.

Kisisel verilerinizin iglenip islenmedigini 6grenme, kisisel verileriniz islenmigse buna iligkin
bilgi talep etme, kisisel verilerinize erisim ve bu verileri isteme, kisisel verilerin islenme
amacini ve bunlarin amacina uygun kullanilip kullaniimadigini 6grenme, kisisel verilerinizin
yurt iginde veya yurt disinda kisisel verilerin aktarildigi tglncu kisileri bilme haklarinizi
kullanmaniz halinde, talep ettiginiz bilgiler tarafiniza, yazili olarak elektronik ortamda veya
tarafinizca saglanan iletisim bilgileri yoluyla bildirilecektir.

VII. Veri Giivenligi ve Bagvuru Hakki

KVKK kapsamindaki taleplerinizi:

e Genel mudarligimuze veya subelerimize bizzat yazili olarak teslim edebilir,

o Noter kanaliyla gonderebilir,

e garantibankasi@hs02.kep.tr KEP adresine guvenli elektronik ya da mobil imzali olarak,
kayitli elektronik posta adresi veya sistemimizde kayitli elektronik e-posta adresiniz
aracihgyla iletebilirsiniz.

Bu amaglarla yaptiginiz bagvurunun ek bir maliyet gerektirmesi durumunda, Kisisel Verileri

Koruma Kurulu tarafindan belirlenecek tarifedeki Ucret tutarini 6demeniz gerekebilir.

Basvurunuzda yer alan talepleriniz, talebin niteligine gore en kisa surede ve en geg 30 (otuz)

gun iginde sonuglandirilacaktir.

* Kisisel veri envanter calismasinda herhangi bir degisiklik oldugunda, Bankamiz bu

bilgilendirmeyi giincelleyecektir.

1. SOZLESMENIN KAPSAMI

Turkiye Garanti Bankasi A.S. Genel Mudurluk ve subeleri (“Banka”) ile 6deme hizmetleri
dahil, bankacilik hizmetlerinden vyararlanan kisi “(MUsteri”), Bankacilik Hizmetleri
Sozlesmesi'ndeki ("Sozlesme”) tum iglemler ile sunulan hizmetlere iliskin asagidaki
kosullarin uygulanmasi konusunda anlagmislardir.

-Bu S6zlesme kapsaminda, Banka, Musteriler'e asagida belirtilen hizmetleri verir. Sozlesme
ile hizmetlerin isleyisi ve uygulanacak kurallar belirlenir.

e Hesaplar
e Odeme hizmetleri

o Request the deletion or destruction of your personal data within the frame of terms
and conditions set down in Article 7 of the Law; and
e Request that your requests in subparagraphs (c) and (d) hereinabove be notified
also to third parties to whom your personal data are transferred, for their taking the
same actions; and
e Raise an opposition against any consequences which may arise against you due to
analysis of your personal data by automatic systems, or if you think your personal
data are registered or used in conflict with laws, and you have incurred damages for
that reason, you may claim compensation of your damages.
In the event that you use your rights to ask whether your personal data are processed or
not, and if processed, request information thereabout, and have access to and request your
personal data, and learn the purpose of processing and whether they are used for the
intended purposes or not, and learn the identity of third parties with whom your personal
data are shared in Turkey and abroad in accordance with the laws, the requested information
will be provided to you in writing in electronic media or by using the communication data
supplied by you.

VII.  Data Security and Right of Application
You may transmit your requests under KVKK:
By personally delivering them in writing by hand to our Head Offices or branches, or
« Via a notary public, or
o With secure electronic or mobile signature, to garantibankasi@hs02.kep.tr KEP
address, through the registered electronic mail address or your electronic e-mail
address registered in our system.
If an application filed by you for the aforesaid purposes causes an additional cost, you may
have to pay the amount of fee over tariff rates determined by the Personal Data Protection
Board. Your requests in your application will be responded as soon as possible and in any
case within 30 (thirty) days, depending on the kind of request.
* In the case of a change in personal data inventory work, our Bank will update this
information text.

1. SCOPE OF AGREEMENT:

Turkiye Garanti Bankasi A.$. Head Offices and branch offices (“Bank”) on one side, and the
person making use of banking services, also including payment services, ("Customer”) on
the other side have come to mutual agreement on the following terms and conditions in
respect of all banking transactions and services offered under this Banking Services
Agreement (the “Agreement”).

- The Bank hereby offers the following services to the Customers pursuant to the terms and
conditions of this Agreement. This Agreement sets out the operations of services and the
rules to be applied thereon:

e Accounts

e Payment services
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-Hesaplara ve Odeme Hizmetlerine iliskin kurallarin belilenmesinde; “Mevduat ve Katilim
Fonunun Kabuliine, Cekilmesine ve Zamanagimina Ugrayan Mevduat, Katilim Fonu,
Emanet ve Alacaklara lliskin Usul ve Esaslar Hakkinda Yonetmelik™ ile “Odeme Hizmetleri
ve Elektronik Para Ihraci ile Odeme Hizmeti Saglayicilari Hakkinda Yo6netmelik”
(“Yonetmelik”) dlizenlemeleri basta olmak Uzere her tirli yasal diizenleme esas alinir.

-Sozlesme kapsamindaki her tirll hizmet, Banka’nin fiziki subelerinde verilebilecek olup,
bunlarla sinirli olmaksizin Banka subelerinde bulunan tabletler araciligiyla verilenler dahil
olmak uzere tim internet bankaciligi, ATM, kiosk, telefon bankaciligi, mobil bankacilik ve
benzeri elektronik bankacilik kanallarindan (“Dijital Bankacilik Kanallari”) da verilebilir.

-Sozlesme, bir cerceve sozlesme niteliinde olup, Banka, talebi halinde Musteri'ye
incelemesi igin taslak Sozlesme'yi verebilir ve Musteri www.garantibbva.com.tr adresinden
taslak sozlesmeyi temin edebilir. Ayrica; Misteri’nin talebi halinde Banka’dan alacagi Urlin
ve hizmetlerin niteligine uygun hukumleri iceren ek s6zlesmeler imzalanabilir.

2. HESAPLARIN ACILISI VE ISLEYISI

-Misteri'nin ~ hesabi/hesaplart  (‘Hesap®/“Hesaplar”), ~ So6zlesme’nin  taraflarca
imzalanmasindan/onaylanmasindan sonra agilir. Hesaplar, Misteri adina Banka’nin tim
subelerinde aglimis ve agllacak bitin hesaplari kapsar.

-Hesap agllisi sirasinda Banka tarafindan Musteri’'ye hesap clizdani dizenlenir. Hesaplara
iliskin detaylarin yer aldigi hesap clizdanlari, mevduat kabulline iliskin Misteri hesabinin
varligini hukuken ispatlayici bir belge oldugundan, Musteri'nin hesap ctizdanini Banka'dan
temin etmesinde fayda bulunmaktadir. Mlsteri hesap clizdaninin tarafina iletilmesini
istemiyorsa, Banka'ya beyanda bulunmak zorundadir.MUsteri, hesap clzdani temini igin
subeye istedigi zaman bagvurabilecek, basvuru halinde hesap clizdani tarafina herhangi bir
gecikmeye yer verilmeksizin teslim edilecektir.

-Musteri, T.C. kimlik numarasi velveya vergi kimlik numarasi ile birlikte yururlikte bulunan
Sug Gelirlerinin Aklanmasinin ve Terorin Finansmaninin Onlenmesine Dair Tedbirler
Hakkinda Yonetmelik ve diger yasal dizenlemeler geregi kimlik ve adres teyidine iligkin
belgeleri Banka'ya ibraz etmek zorundadir. Aksi halde, Banka hesabi agmayabilir, islem
tesis etmeyebilir ya da derhal islem tesis etmeyi durdurabilir.

-Musteri, Bankacilik Kanunu ve ilgili mevzuat hikumleri sakli kalmak kaydiyla, mevduatini
kendisi dogrudan veya verecedgi talimat/vekaletname ile bir bagkasi araciligi ile gekebilecegi
gibi; Tarkiye'de veya yurt disinda kurulu bir baska banka nezdindeki kendisine veya
baskasina ait hesaplarina aktarabilir.

- Rules regarding Accounts and Payment Services are determined on the basis of all kinds
of applicable laws and regulations pertaining thereto, especially the “Regulation on
Procedures and Principles Regarding Acceptance and Withdrawal of Deposits and
Participation Funds and on Time-barred Deposits, Participation Funds, Safety Deposits and
Receivables” and the “Regulation on Payment Services and Electronic Money Issuance and
Payment Service Providers” (‘Regulation”).

- All kinds of services covered by this Agreement may be given in physical branch offices of
the Bank, but may also be given via all kinds of internet banking, ATM, kiosk, telephone
banking, mobile banking and similar other electronic banking channels (“Digital Banking
Channels”), including, but not limited to, the services rendered via tablets in the Bank’s
branch offices.

- This Agreement is by nature a framework agreement, and if demanded so, the Bank may
give a draft copy of this Agreement to the Customer for review purposes, and the Customer
may also retrieve the draft agreement via www.garantibbva.com.tr address. Furthermore,
upon demand of the Customer, additional agreements containing provisions specifically
designed for certain products and services to be bought by the Customer from the Bank may
also be separately signed.

2. OPENING AND OPERATION OF ACCOUNTS:

- Account/accounts of the Customer (‘Account” / “Accounts”) will be opened after this
Agreement is approved / signed by both parties hereto. The term Accounts covers all and
any types of accounts opened or to be opened in all branch offices of the Bank in the name
of the Customer.

- At the time of opening of an Account, a passbook is issued by the Bank to the Customer.
Given that a passbook containing details regarding the Accounts is a legal document of proof
as to existence of the Customer account and as to acceptance of deposits, it is deemed
useful for the Customer to receive his passbook from the Bank. If the Customer does not
want any passbook, he is under obligation express his wish to the Bank in relation therewith.
The Customer may in his sole option and at any time thereafter apply to the branch for
delivery of a passbook to him, and upon his application, a passbook will be issued and
delivered to the Customer without any delay.

- Together with his T.R. identity number and/or tax identity number, the Customer is under
obligation to furnish to the Bank all kinds of documents and information needed for
verification of his identity and address as per the Regulation on Measures on Anti-money
Laundering and for Prevention of Financing of Terrorism and other applicable laws and
regulations, or otherwise, the Bank may not open an account, not engage in any transaction,
or immediately stop to affect any transaction for the Customer.

- Without prejudice to the pertinent provisions of the Banking Law and other applicable laws
and regulations, the Customer may withdraw his deposits either directly himself or indirectly
through a third party to whom instructions are given or a power of attorney is granted by him,
and may deposit such moneys in accounts of himself or a third party held with another bank
established in Turkey or abroad.

- Foreign currency deposit transactions and all kinds of other foreign exchange transactions
executed within the frame of this Agreement are to be affected over the foreign exchange
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-Yabanci para mevduat iglemleri ile Sozlesme cergevesinde gergeklestirilen her turlu
yabanci para islemlerinde, yapilacak islemin ve yabanci paranin tirine gore, islemin
yapildigi tarihte Banka tarafindan uygulanan doviz alis ve satis gise kurlari esas alinir.

- Hesaplardan yapilan para cekme ve yatirma islemlerinde, islemin Banka giselerinden veya
Dijital Bankacilik Kanallari araciligiyla yapiimasi arasinda bir ayirnm goézetmeksizin para
cekme islemlerinde, yapilan islemin valoru ayni is giind; para yatirma islemlerinde ise valor,
islem tarihini izleyen i guna olur.

-Siure ve mevduat ortalamasi ile bagl kalinmaksizin Musteri'ye ait Hesaplar'in bulundugu
subenin kapanmasi veya baska bir subeye devredilmesi halinde, Banka; Musteri'ye
bildirimde bulunmak suretiyle, hesap bakiyesini Hesaplar'in devroldugu subede Musteri
adina yeni bir numara ile agilacak yeni bir hesapta veya Hesaplar'i teknik zorunluluklar
nedeniyle ayni subede baska bir hesaba kaydedip yeni bir hesap numarasi/IBAN altinda
takip etmeye yetkilidir.

2.1.Vadesiz Hesaplar:

-Vadesiz Hesap, onceden herhangi bir vade belirlemeden, Musterinin talep ettiginde
mevduatini geri alabildigi ve Banka tarafindan hesapta bulunan tutarlarin 6denebildigi hesap
tlrldur.

-Vadesiz Hesaplar'a MUsteri ile Banka’'nin anlasmaya varmasi halinde mevzuat ile belirlenen
oranlarda faiz tahakkuk ettirilebilir. Faiz tahakkuk ettirimeye taraflarca karar veriimesi
halinde, bu faizler yil sonunda anaparaya eklenir.

2.2.Vadeli Hesaplar:

-Vadeli Hesap, Musteri'nin talep ettigi vadede, Banka tarafindan belirli araliktaki limitler icin
Turkiye Cumhuriyet Merkez Bankasi'na (“TCMB’) bildirilmis ve Banka tarafindan ilan edilmis
faiz oranlari tahtinda, mevcut tutar tizerinden hesaplanarak nemalandirilan hesap tarudur.

-Banka, Vadeli Hesap’a uygulayacagi faiz oranini, Bankacilik Kanunu ve ilgili mevzuat
hikumleriile varsa taraflar arasindaki anlasma hikumleri sakli kalmak kaydi ile vade sonuna
kadar degistirmez.

-Musteri’nin Banka’dan Vadeli Hesap'ina iligkin bakiye talep hakki, hesabin vadesinin bittigi
tarihteki faiz orani Uzerinden hesaplanan tutarda olur.

-Musteri'nin Vadeli Hesaplar'dan vade beklenmeksizin para ¢ekme hakki bulunmakta olup;
bu durumda Musteri tarafindan cekilen tutara, paranin gekildigi tarihe kadarki islemis faizi
verilmez. Musteri'nin Banka’daki Vadeli Hesabr'ndan kismen para ¢ekilmesi halinde, gekilen
tutara faiz verilmez, ancak kalan tutara TCMB duzenlemelerine uygun olacak sekilde faiz
verilebilir.

-Musteri, Vadeli Hesap aciligi sirasinda, Banka'nin sunacagl asagidaki vade sonu
segeneklerinden birini tercih edebilir.
-Vadeli Hesap, vade sonlarinda ayni vade ve giincel faiz ile otomatik olarak yenilenir.

buying or selling rates applied by the Bank as of the date of transaction, depending on the
type and currency of transaction.
- In the event of money withdrawal from and money depositing in accounts, whether the
transaction is affected via the Bank’s counters or Digital Banking Channels, in money
withdrawal transactions, value date of transaction is the same business day, and in money
depositing transactions, value date of transaction is the business day immediately after the
date of transaction.
- Regardless of the period of time and average amount of deposits, if and when the branch
keeping the Accounts of the Customer is closed, and the Accounts are transferred to another
branch, then and in this case, the Bank is, by sending a notice thereof to the Customer,
entitled to transfer the account balance to a new account to be opened in the name of the
Customer with a new number in the branch to which the Accounts are transferred, or to
record the Accounts into another account held in the same branch due to technical
requirements, and to follow the same under a new account number / IBAN.

21. Demand Deposit Accounts:
- Demand Deposit Account is a type of account from which the Customer may at any time
withdraw his deposits upon demand, and the account balance may be paid by the Bank
thereupon, without any maturity predetermined thereinfor.
- An interest may be accrued on Demand Deposit Accounts at a rate determined by the
applicable laws and regulations if mutually agreed upon so by and between the Customer
and the Bank. If the Parties decide to accrue interest thereon, the accrued interests are
compounded to principal at the end of year.

2.2. Time Deposit Accounts:

- Time Deposit Account is a type of account the principal sum of which is subject to interest
at the end of maturity requested by the Customer over interest rates notified by the Bank to
the Central Bank of the Republic of Turkey (“CBRT") for limits within a certain interval and
separately made public by the Bank.

- The Bank will not change an interest rate applicable on the Time Deposit Accounts until
the end of maturity thereof, without prejudice to the provisions of the Banking Law and other
applicable laws and regulations, and if any, mutual agreements between the Parties hereto.
- The Customer will have the right to demand the Bank to pay the then-available balance of
his Time Deposit Account in the amount to be calculated over the interest rate current as of
the end of maturity of the account.

- The Customer will also be entitled to withdraw money from his Time Deposit Account before
the end of its maturity, whereupon the interests accrued over the amount withdrawn by the
Customer until the date of withdrawal of money will not be paid to the Customer. In the case
of partial withdrawal of money from the Customer's Time Deposit Account in the Bank,
interest will not be paid over the withdrawn amount, but interest may be paid over the
remaining amount of account in accordance with the related regulations of CBRT.

- At the time of opening of his Time Deposit Account, the Customer may choose any one of
the following end-of-maturity options to be offered by the Bank.

- Time Deposit Account is automatically renewed with the same maturity and at the then-
current interest rate at the end of maturity.
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-Sadece Vadeli Hesap'taki anapara yenilenir, faiz tutari segilen hesaba aktarilir.

-Musteri tarafindan Vadeli Hesabi’'na iligkin belirlenen tutar segilen bir hesaba aktarilir, kalan
tutar yenilenir.

-Anapara ve faiz tutari MUsteri'nin sectigi hesaplara aktarilarak Vadeli Hesap kapatilir.
Musteri'nin, yeni vade sonunun hafta sonu tatiline gelmesi ve bu vadenin ilk is ginine
Otelenmesi hususunda talimat vermesi durumunda yeni bir vade; talimat veriimemesi
durumunda ise; Vadeli Hesap, ayni vade ve yenileme tarihinde gegerli olan faiz orani
Uzerinden yenilenmis sayilir ve Musteri’'nin talep hakki, hesap vadesinin bittigi tarinteki faiz
orani lizerinden hesaplanan tutarda olur.

2.3.Doviz Tevdiat Hesaplar:

-Doviz cinsinden agilmig ve agilacak Hesaplar ile ilgili tim islemler, mevzuat hikimleri sakli
kalmak kaydi ile Hesap'in agildigi doviz cinsinden yapilir. Ancak, Musteri'nin talebi tizerine
Banka ile MUsterinin anlasmaya varmasi halinde, Hesaplar'a iliskin islemler, Hesap'in
acildigi doviz cinsi diginda kalan herhangi bir para birimi Uzerinden gergeklestirilebilir.
Islemin yapildigi tarihteki Banka tarafindan uygulanan doviz kurlari esas alinir.

-Musteri'nin Vadesiz Doviz Tevdiat Hesaplari arasinda yapilacak virman islemleri sirasinda
iki yabanci paranin degistirilmesinden dogabilecek kurlar arasindaki fark ile bundan dogacak
Banka ve Sigorta Muameleleri Vergisi (‘BSMV”), MUsteri tarafindan ddenir.

-Doviz Tevdiat Hesaplari igin, hesabin cinsine gore, Sozlesme’deki Vadeli veya Vadesiz
Hesap kosullari aynen gegerlidir.

2.4. Altin Hesaplari:

-Altin Hesaplari, uluslararasi standartlarda 24 ayar 1000/1000 olarak “gram” cinsinden
belirtilen tutardaki altinin Banka tarafindan Musteri’ ye satisi karsiliginda agilir.,

-Altin cinsinden agilmis ve acilacak Hesaplar ile ilgili tum islemler, mevzuat hukimleri sakli
kalmak kaydi ile altin cinsinden yapilir. Ancak, Musterinin talebi Uzerine Banka ile
Musteri'nin anlagsmaya varmasi halinde, Hesaplara iliskin islemler, altin disinda kalan
herhangi bir para birimi GUzerinden gerceklestirilebilir. Islemin yapildigi tarinte, Banka
tarafindan uygulanan altin ve ddviz kuru esas alinir.

-Musteri'nin vadesiz altin hesaplari arasinda yapilacak virman islemleri sirasinda altin ve
herhangi bir para birimi arasinda degistiriimesinden dogabilecek fark ile bundan dogacak
BSMV, Musteri tarafindan 6denir.

-Musteri, Banka'daki diger Hesaplar’nda bulunan tutarlarla, islemin yapildigi tarihte
Banka'nin uyguladigi altin ve doviz kuru Gzerinden altin alim-satimi yapabilir ve agacagi
Altin Hesabr'na uluslararasi standartlarda 24 ayar 1000/1000 olarak gram cinsinden altin
yatirabilir.

- Only the principal sum in the Time Deposit Account is renewed, and the interest amount is
transferred to the chosen account.

- The amount chosen by the Customer in respect of his Time Deposit Account is transferred
to the chosen account, and the remaining amount is renewed.

- Principal sum and interest amount are transferred to the accounts chosen by the Customer,
and his Time Deposit Account is closed. If the Customer's new end-of maturity coincides
with a weekend holiday, and the Customer gives instruction for postponement of the maturity
to the next business day, the Time Deposit Account is deemed to have been renewed with
a new maturity, and if that instruction is not given, the Time Deposit Account is deemed to
have been renewed with the same maturity and over the interest rate current as of the date
of renewal, and the Customer’s right of request will be equal to the amount calculated over
the interest rate current as of the end of maturity of the account.

2.3.  Foreign Exchange Deposit Account:

- All banking transactions relating to Accounts opened or to be opened in foreign currency
are executed in the currency of the Account, without prejudice to the applicable laws and
regulations. However, upon demand of the Customer, if mutually agreed so by and between
the Bank and the Customer, banking transactions relating to Accounts may also be executed
in any currency other than the currency of the Account. These transactions are subject to
the exchange rates applied by the Bank as of the date of transaction.

- Any difference between exchange rates that may arise out of exchange of two foreign
currencies at the time of fund transfers between Demand Foreign Exchange Deposit
Accounts of the Customer, and the Bank and Insurance Transactions Tax (“BITT") levied
thereon will be in the account of and be paid by the Customer.

- Foreign Exchange Deposit Accounts will, depending on the kind of account, be subject to
the terms and conditions of the Agreement pertaining to Demand or Time Deposit Accounts
in general.

24. Gold Accounts:

- Gold accounts are opened against sale by the Bank to the Customer of gold of 24 carats
in a quantity expressed in “grams” as 1000/1000 in international standards.

- All banking transactions relating to Accounts opened or to be opened in gold are affected
in gold, without prejudice to the pertinent provisions of the applicable laws and regulations.
However, upon demand of the Customer, if mutually agreed so by and between the Bank
and the Customer, banking transactions relating to Accounts may also be executed in any
currency other than gold. These transactions are subject to the gold and exchange rates
applied by the Bank as of the date of transaction.

- Any difference between exchange rates that may arise out of exchange of gold and any
currency at the time of fund transfers between Demand Gold Accounts of the Customer, and
BITT levied thereon will be in the account of and be paid by the Customer.

- By using the balances of his other Accounts held with the Bank, the Customer may trade
gold over the gold and exchange rates applied by the Bank as of the date of transaction,
and may deposit gold of 24 carats in grams as 1000/1000 in international standards into the
Gold Account opened by him.
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-Altin Hesaplari igin, hesabin cinsine gore, Sozlesme’deki Vadeli veya Vadesiz Hesap
kosullari aynen gegerlidir.

-So0zlesme’nin imzalanmasi ile beraber, MUsteri sadece Banka subelerindeki giselerden ve
Dijital Bankacilik Kanallar’'ndan altin alig-satisi ve diger Hesaplar arasi virman yapabilir. S6z
konusu kaydi islemler disinda Altin Hesabi’'nda var olan altinin fiziken kendisine 6denmesi,
Altin Hesabr'ndan 995 gram ve katlari seklinde ¢ekimi ya da Altin Hesabr'na fiziken ziynet,
gram ve kilogram kulge altin yatirma islemlerini yapabilmesi igin Musteri ayrica Banka
subelerine bagvurarak Banka’nin bu islemler icin gerekli gordugu sozlesme ve
taahhUtnameyi imzalar.

-Musteri, Altin Hesabr'ndan diger yurtici bankalar nezdinde kendi adina veya uglnci kisi
veya kurumlar adina altin cinsinden agilimis hesaplara altin cinsinden bir tutar transfer etmek
istemesi halinde, kaydi altin transferi s6z konusu olur.

-Banka; kaydi altin transferi islemlerinin yapilabilmesi icin aracilik yapacag kaydi altin
transferi islemlerinde, Istanbul Takas ve Saklama Bankasi A.S. (“Takasbank”) tarafindan
yayimlanan ve transferin gerceklestirilecegi tarihte yururliikte olan “Takasbank Kaydi Altin
Transferi Sistemi Uygulama Esaslari” veya bunu tadil eden, yenileyen, yurirliikten kaldiran
veya yerine gegen diger kurallara (Takasbank Kurallari ve ilgili diizenlemelere) uygun
hareket eder.

3. ODEME HiZMETLERI

-6493 sayili Odeme ve Menkul Kiymet Mutabakat Sistemleri, Odeme Hizmetleri ve
Elektronik Para Kuruluslar Hakkinda, Kanun ve Yonetmelik ile yasal dizenlemeler
cercevesinde Banka tarafindan verilen Odeme Hizmetleri'ne uygulanacak kurallar asagida
belirlenir. Yonetmelik c¢ercevesinde; “TUketici Olmayan Odeme Hizmeti Kullanicisi
Musteriler” icin farkl dizenlemeler yapilabilecegi belirtiimis olup; bu S6zlesme’de “Tlketici
Olmayan Odeme Hizmeti Kullanicisi Musteriler” igin farkli uygulama yapilacak hususlar
asagida ilgili maddelerde belirtilir. Ayrica s6z konusu farkli uygulamalar “Tiiketici Olmayan
Odeme Hizmeti Kullanicisi Musterilerin imzalayacagi uriin ve 6zel hizmet sozlesmelerinde
belirlenebilir.

Alici: Odeme slemi’'nin ulagsmasi istenen gergek veya tiizel kisidir.
Gonderen: Kendi Odeme Hesabrndan veya Odeme Hesabi bulunmaksizin Odeme Emri
veren gercek veya tuzel kisidir.

Odeme Emri: Misterinin Odeme Islemi'nin gergeklestirmesi amaciyla Banka'ya verdigi
talimattir.

Odeme Araci: Banka ile Miisteri arasinda belirlenen ve Miisteri tarafindan Odeme Emri'ni
vermek icin kullanilan kart, cep telefonu, sifre, ve benzeri kisiye 6zel aragtir.

- Gold Accounts will, depending on the kind of account, be subject to the terms and
conditions of the Agreement pertaining to Demand or Time Deposit Accounts in general.

- Following the signature of this Agreement, the Customer may engage in gold trading and
other interaccount fund transfers only via the counters in the Bank branches and via Digital
Banking Channels. Other than said dematerialised transactions executed on book-entry
basis, for physical payment and delivery of gold kept in his Gold Account, and for withdrawal
of gold of 995 grams and its multiples from his Gold Account, and for physical gold depositing
in jewellery form, grams or kilograms into his Gold Account, the Customer is required to file
an application to the Bank branches and to sign the agreements and statements deemed
necessary by the Bank for these transactions.

- In the event that the Customer wishes to make a fund transfer in gold from his Gold Account
to gold accounts opened in his own name or in the name of third party persons or entities
held with other local banks, a dematerialised gold transfer is affected on book-entry basis.

- In such dematerialised gold transfers to be mediated by it for the aforementioned purposes,
the Bank will act in compliance with the “Takasbank (Clearing Bank) Dematerialised Gold
Transfer System Codes of Practice” current as of the date of transfer and published by
istanbul Takas and Saklama Bankasi A.S. (‘Clearing Bank”), or other rules amending,
renewing, repealing or superseding the same (Clearing Bank Rules and other pertinent
regulations).

3. PAYMENT SERVICES:

- Within the frame of the Law on Payment and Securities Reconciliation Systems, Payment
Services and Electronic Money Institutions, no. 6493, and the Regulation thereof, and other
applicable laws and regulations, rules to be applied on the Payment Services offered by the
Bank are determined as follows. The Regulation states that different regulations may be
issued for “Non-consumer Payment Service User Customers”, and accordingly, different
terms and conditions to be applied on “Non-consumer Payment Service User Customers”
under this Agreement are set out in the following articles pertaining thereto. Furthermore,
said different practices may also be determined in and regulated by product and special
service agreements that may be signed by “Non-consumer Payment Service User
Customers” in relation therewith.

Payee: Refers to a natural person or a legal entity to whom the Payment is wished to be
done.

Payer: Refers to a natural person or a legal entity who gives a Payment Order from his own
Payment Account or without having any Payment Account.

Payment Order: Refers to an instruction given by the Customer to the Bank for Payment
Transaction purposes.

Payment Tools: Refers to card, mobile phone, password or similar other specific tools used
for a Payment Order given by the Customer, as separately determined by and between the
Bank and the Customer.
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Odeme Islemleri: Gonderen veya Alicrnin talimati Uzerine gergeklestirilen para yatirma,
para transferi (aktarma) veya para gekme iglemleridir.

Odeme Hesabi: Musteri adina agilan ve Odeme Islemi’nin yurutiimesinde kullanilan
hesaptir.

3.1. Odeme Hizmetine iligkin Sozlesme Sartlari

3.1.1. Banka'ya ait Iletisim Bilgileri: Banka'ya ait unvan, merkez adresi ve elektronik posta
adresi dahil iletisim bilgileri S6zlesme’nin kapak sayfasinda bulunmaktadir.

3.1.2.0deme Hizmeti’'nin Kapsami ve Para Birimi:

-Hesap’a para yatiriimasi, Hesap’tan para gekilmesine imkan veren hizmetler dahil olmak
uzere Odeme Hesabr'nin isletilmesi igin gerekli tum islemler,

-Hesap'taki mevduatin aktarimini igeren bir defaya mahsus olanlar da dahil, dogrudan
borglandirma islemi, ddeme karti ya da benzer bir aragla yapilan Odeme Islemi ile dizenli
odeme dahil para transferleri,

-Odeme Aracr’nin ihrag veya kabul,

-EFT, havale, virman, uluslararasi fon transferi (SWIFT) ile yapilan dahil her turli para
transferi,

-Fatura 6demelerine (elekirik, telefon, su, dogalgaz gibi hizmetlerin karsiligi olarak yapilan
odemeler, vergi, resim, harg, sosyal givenlik primi 6demeleri ve bunlara bagli cezalar)
aracilik edilmesi seklindedir.

-Odemeler, Turk Lirasi (“TL") para birimi Uzerinden yapilir. Ayrica hizmetin sunuldugu tarih
itibariyle Banka tarafindan islem gergeklestirilebilen yabanci para birimleri Uzerinden de
yapilabilir.

3.1.3. Odeme Islemi’'nin Baslatiimasi veya Gergeklestirilebilmesi icin Misteri’nin
Banka’ya Sunacagi Bilgiler:

Musteri'nin verdigi her havale, virman, EFT, uluslararasi fon transferi (SWIFT) islemlerine
iliskin Odeme Emri dahil; gerek kendisinin gerekse Alicr'nin; adi soyadi veya unvan bilgisi,
T.C. kimlik numarasi (TCKN), Yabanci Kimlik Numarasi (YKN), Vergi Kimlik Numarasi
(VKN), hesap numarasi (IBAN), musteri numarasi veya kullanici kodu, kredi karti numarasi,
iletisim bilgisi (telefon, elektronik posta), Alici banka adi, subesi veya banka sube kodu, Alici
adres bilgileri, fatura 6demeleri igin abone/tesisat numaras ile Vergi 6demelerinde vergi
kimlik numarasi (VKN), SGK 6demelerinde sicil numarasi, Odeme Islemi'ne konu edilecek
meblag ve para cinsi ile varsa muhabir masrafinin kime ait olacag bilgilerinden, islemin
mahiyetine gore Banka'nin talep ettigi bilgiler ile Odeme Islemi'nin ne sekilde yapilacagi ve
Banka'nin s6z konusu Odeme Islemi’ni yerine getirmek icin gerekli gordugu diger bilgiler
acikca belirtilir.

3.1.4.0deme islemi’'nin Gergeklestirilmesi i¢in Onay Verilmesine ve Bu Onayin Geri
Alinmasina iligkin Yontem: .
Musteri, islem gerceklesmeden 6nce Odeme Emri'ni yazili olarak Banka'ya ulagtirir ya da

Payment Transactions: Refers to money depositing, money transfer or money withdrawal
transactions executed upon instructions of Payer or Payee.

Payment Accounts: Refers to an account opened in the name of the Customer and used
for the Payment Transaction.

3.1.  Terms and Conditions of Agreement Pertaining to Payment Services:

3.1.1. Bank’s Communication Data: Communication data of the Bank, including its

name, address of its head offices, and electronic mail address are printed on the cover page
of this Agreement.

3.1.2. Scope and Currency of Payment Services:

- All kinds of transactions required for operation of the Payment Account, including, but not
limited to, depositing of money in Account and withdrawal of money from Account; and

- Money and fund transfers such as direct debit transactions and Payment Transactions
affected by payment card or a similar tool, also including one-time transactions covering the
transfer of deposits in the Account; and

- Issuance or acceptance of Payment Tools; and

- All kinds of money and fund transfers, also including transfers by EFT, remittance,
interaccount transfer, international fund transfer (SWIFT); and

- Mediating in invoice payments (payments as electricity, telephone, water and natural gas,
and payments of taxes, duties, imposts, funds, social security premiums, and associated
penalties and fines).

- Payments are made in Turkish Lira ("TL”) currency. In addition, they may also be made in
foreign currencies used by the Bank in its banking transactions as of the date of provision of
the related services.

3.1.3. Information to be Disclosed by Customer to Bank for Initiation or Execution
of Payment Transaction:

In the Payment Order to be given by the Customer for each remittance, interaccount transfer,
EFT or international fund transfer (SWIFT), such information as the Customer’s and the
Payee’s first name and surname or title, T.R. identity number (TCKN), Foreigner Identity
Number (FKN), Tax Identity Number (VKN), account number (IBAN), customer number or
user code, credit card number, communication data (telephone number and electronic mail
address), payee bank’s name, branch or bank branch code number, Payee’s address,
subscriber / installation number for invoice payments, tax identity number (VKN) in tax
payments, registry number in payments to the Social Security Agency, amount and currency
of Payment Transaction, and who will pay the correspondent bank expenses, if any, as may
be requested by the Bank, and method of Payment Transaction, and other information
deemed necessary by the Bank for execution of the subject Payment Transaction are clearly
specified and stated.

3.1.4. Method of Approval to be Given for Payment Transaction, and Method of
Withdrawal of Approval:
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uzaktan iletisim araglari (Mektup, katalog, telefon, faks, elektronik posta , internet, ATM, kisa
mesaj hizmetleri gibi fiziksel olarak kars! karsiya gelinmeksizin sézlesme kurulmasina imkan
veren her tlrlu arag veya ortami) ile Odeme Emri'ni gergeklestirmesini onaylayarak Banka'yi
yetkilendirir. Kararlastirilan yonteme uygun olarak onaylanmamis Odeme Islemi igin Banka
yetkilendirilmemis sayilir. Birden fazla Odeme Islemi'ne iligkin olarak verilen onayin geri
alinmasi durumunda ileri tarihli Odeme Islemi yetkilendirilmemis sayilir. Odeme Emri,
Musteri tarafindan Banka'nin yetkilendiriimesinden sonra islem Banka tarafindan
gerceklestirimedigi_muddetce geri alinabilir. Ancak dogrudan borglandirma yontemi ve
duzenli (otomatik) Odeme Emirlerine iliskin yapilan Odeme Islemlerinde, Misteri Odeme
Emri'ni en geg ilgili 6demenin vade guninden bir 6nceki is giini sonuna kadar geri alabilir.

3.1.5.0deme Emri’nin Alinma Zamani ve Banka tarafindan Belirlenen Giin iginde
Odeme Emri’nin En Son Kabul Edilecegi Zaman:

Musteri'ye ait Odeme Emri'nin Banka'ya ulastigi an, Odeme Emri’nin Banka tarafindan
alindigi an olarak kabul edilir. Odeme Emri'nin, Banka'ya is guni diginda ulagsmasi
durumunda, Odeme Emri'nin verildigi tarihi izleyen ilk is ginu alinmig sayilir. Odeme
Emri’nde belirtilen Odeme Islemi guinuiniin tatil glnune rastlamasi ve/veya Odeme Emri’nin
Banka’nin ayni gin islem yapabilmesi icin ilan ettigi saatler olan 09:00-17:15 saat
araligindan sonra gelmesi halinde Odeme Emri, islemi izleyen ertesi is ginunde alinmig
kabul edilir.

3.1.6.0deme Islemi’nin Azami Tamamlanma Siiresi;

Yukarida sayilan duzenlemeler sakli kalmak kaydiyla, Odeme Talimat’'nin Banka'ya ulastigi
andan itibaren; virman, havale, EFT iglemleri igin azami 1 (bir) is gund; Uluslararasi Fon
transferi (SWIFT) islemleri igin azami 3 (Ug) is gunU, Kamu Kurumlarina yapilacak ddemeler
icin ise azami 1 (bir) is guinu iginde gerceklestirilir.

3.1.7.0deme Araci i¢in Harcama Limiti: \ ]

Banka, Musteri’nin Odeme Araglari ile onay verebilecegi Odeme Islemleri igin harcama limiti
belirleyebilecek olup; belirlemis oldugu limitleri varsa bu konudaki mevzuata ve Banka
uygulamasina uygun olarak degistirebilir, iptal edebilir. Musteri, ilgili Odeme Araci’ni Banka
tarafindan belirlenen harcama limitleri dahilinde kullanir.

3.1.8.0deme Hizmeti Kapsaminda Misteri Tarafindan Banka’ya Odenmesi Gereken
Ucretler:

Sozlesme gergevesinde 6denmesi gereken Ucretler S6zlesme’nin eki ve ayrilmaz pargasi
olan “Ucret Bilgilendirme Formu’nda bulunur. Tuketici olmayan Musteriler igin ise “Uriin
Bilgilendirme Yazisi’nda bulunur.

The Customer will either deliver his Payment Order in writing to the Bank before the
transaction, or approves the Payment Order and authorizes the Bank by remote
communication means (all kinds of communication means or media allowing the execution
of a contract without any physical meeting such as letters, catalogues, telephone, facsimile,
e- mail , internet, ATM and short message service). The Bank is deemed not to have been
authorized for a Payment Transaction not approved as above in accordance with the agreed
upon method. In the event of withdrawal of an approval given for multiple Payment
Transactions, the Bank is deemed not to have been authorized for the post-dated Payment
Transactions. A Payment Order may be withdrawn by the Customer at any time after
authorisation of the Bank as long as the transaction is not yet affected by the Bank. However,
in Payment Transactions made by direct debit method and regular (automatic) Payment
Orders, the Customer may withdraw his Payment Order until no later than the end of working
hours in the last business day before the end of maturity of the related payment.

3.1.5. Time of Receipt of Payment Order, and Deadline for Acceptance of Payment
Orders in a Day as Determined by the Bank:

The moment of delivery to the Bank of a Payment Order of the Customer is accepted and
treated as the moment of receipt of Payment Order by the Bank. If a Payment Order is
delivered to the Bank outside a business day, then, that Payment Order is deemed to have
been received in the first business day following the date the Payment Order is given. If the
Payment Transaction day specified in the Payment Order coincides with a holiday, and/or
the Payment Order is received after 09:00-17:15 time interval being the hours announced
for banking transactions of the Bank, then, that Payment Order is deemed to have been
received in the next business day thereafter.

3.1.6. Maximum Completion Time of Payment Transaction:

Without prejudice to the terms and conditions referred to in the preceding paragraphs,
interaccount transfer, remittance and EFT transactions are completed within maximum 1
(one) business day, and International Fund Transfer (SWIFT) transactions are completed
within maximum 3 (three) business days, and payments to be made to the Public
Administrations are completed within maximum 1 (one) business day, following the time of
receipt of the Payment Instruction by the Bank.

3.1.7. Spending Limits for Payment Tools:

The Bank may determine spending limits for Payment Transactions that may be approved
by the Customer by Payment Tools, and may further change or cancel the existing spending
limits in accordance with the applicable laws and regulations and the Bank’s practices. The
Customer will use the related Payment Tools within the spending limits determined by the
Bank.

3.1.8. Fees Required to be Paid by the Customer to the Bank as a Part of Payment
Services:

Fees required to be paid within the frame of this Agreement are set down in the “Fee
Information Form” being an exhibit to and an integral part of this Agreement. Fees applicable
on Non-consumer Customers are set down in the “Product Information Text”.
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3.1.9.0deme Hizmeti ile llgili Olarak Uygulanacak Doviz Kuru veya Referans Doviz
Kuru ya da Referans Ddviz Kurunu Hesaplama Yontemi:

Odeme Hizmetlerinin TL diginda yabanci bir para birimi (doviz) ile gerceklestiriimesi halinde,
Banka’nin iglem anindaki doviz alig-satis gise kurlari esas alinarak bu islemler
gerceklestirilir.

3.1.10.Uygulanacak Referans Doviz Kurundaki Degisikliklerin Derhal Gegerli Olmasi:
Banka'nin iglemlere uygulayacag doviz alig-satis kurlarinda yapacagi degisiklikler derhal
gecerlilik kazanir.

3.1.11.Miisteri’nin Cihazinin Tagimasi Gereken Teknik Ozellikler de Dahil Olmak Uzere
Bilgi ve Bildirimlerin lletilmesinde Kullaniimasi Kararlastirilan lletisim Araglar:

Bu Sozlesme gercevesinde sunulacak odeme hizmetleriyle ilgili bilgi ve bildirimlerin
iletimesinde kullanilacak iletisim araglari; posta, elektronik posta, kisa mesaj, telefon (sesli
bildirim/sesli mesaj), mobil bildirim (notifikasyon), faks, Uluslararasi Fon transferi (SWIFT)
ve Banka'nin ayrica kullanima sunacagi basta Dijital Bankacilik Kanallari olmak tzere diger
araglardir. Misteri, Banka tarafindan sunulan Odeme Hizmetlerini bilgisayar, cep telefonu,
tablet bilgisayar gibi taginabilir cihazlar izerinden gergeklestirmek isterse, cihazlar. gerekli
teknik donanima sahip olmalidir.

3.1.12.Miisteri’ye Yapilacak Bilgi ve Bildirimlerin iletilme Yontemi ve Siklig:

Banka, Musteri tarafindan gerceklestirilen veya Musteri'ye gelen Odeme Islemi ile ilgili
olarak Musteri’nin islem bazindaki talebi Uzerine, herhangi bir tcrete tabi olmaksizin uzaktan
iletisim araglari ile ya da yazili olarak, islem sonrasinda ya da yine Musteri'nin ayrica talep
etmesi Uzerine en geg birer aylik donemler itibariyle Musteri'yi bilgilendirir.

3.1.13.Misteri’nin S6zlesmedeki Bilgi ve Kosullara Erigim Hakki:

Musteri, Sozlesme'nin taslak haline erisim hakki kapsaminda www.garantibbva.com.tr
adresinden ulasabilir ve Banka’nin Subelerinden de Sozlesme hakkinda ayrintili bilgi alabilir.

3.1.14.0deme Aracr’'na Bagli Odeme Iglemlerinde Miisteri’nin Odeme Aracini Guvenli
Olarak Muhafaza Etmesi igin Almasi Gereken Onlemler ve Odeme Aracrnin
Kaybolmasi, Calinmasi veya Haksiz Kullanimi Durumunda Misteri’nin
Bilgilendirilmesi:

Musteri, Odeme Araci ile guvenlik bilgilerinin korunmasina yonelik gerekli dnlemleri almali
ve Odeme Aracr'ni ihrag ve kullanim kosullarina uygun olarak kullanmali ve glvenli bir
sekilde muhafaza edilir. Mlsteri, Odeme Aracr'na ait sifre / parolalarini givenli bir sekilde
olusturmalidir. Sifre / parolalarinin iradesi diginda ele gegirilmesine yonelik zararli
yazilimlara karg! yeterli donanim ve guvenlige iliskin yazilim programlarini bulundurmalidir.

3.1.9. Exchange Rate or Reference Exchange Rate Applicable in Respect of
Payment Services, and Method of Calculation of Reference Exchange Rate:

In the event of Payment Services offered not in TL, but in a foreign currency, the Bank’s
foreign exchange buying or selling rates valid as of the moment of transaction are applied.

3.1.10. Changes in Reference Exchange Rate Become Valid With Inmediate Effect:
Changes that may be made by the Bank in its foreign exchange buying and selling rates to
be applied on transaction become valid with immediate effect.

3.1.11. Communication Means Agreed Upon to be Employed in Transmission of
Information and Notifications, also Including the Technical Specifications to be
Sought for in the Customer’s Device:

Communication means and tools to be employment in transmission of information and
notifications with regard to the payment services to be offered within the frame of this
Agreement are mail, electronic mail, short message, telephone (voice communication / voice
mail), mobile notification, facsimile, International Fund Transfer (SWIFT) and other tools to
be offered for use by the Bank, especially Digital Banking Channels. If the Customer wishes
to execute the Payment Services offered by the Bank via portable devices such as computer,
mobile phone and tablet computer, such devices are required to be able to establish internet
links, to send and receive electronic messages / short messages, to share files, and to
receive and send files. These devices must also have the technical equipments needed.

3.1.12. Method and Frequency of Transmission of Information and Notifications to
Customer:

In respect of Payment Transactions executed by or sent to the Customer, upon demand of
the Customer separately for each transaction, the Bank will inform the Customer free of
charge by remote communication tools or in writing after completion of transaction or again
upon separate demand of the Customer, in monthly periods at the latest.

3.1.13. Right of Access of Customer to Information and Conditions Contained in the
Agreement:

The Customer may, as a requirement of his right of access, have access to the draft form of
this Agreement via www.garantibbva.com.tr address and get detailed information about the
Agreement from the Bank’s Branches as well.

3.1.14. Measures Required to be Taken by the Customer for Safekeeping of Payment
Tools in Payment Transactions by Payment Tools, and Information of the Customer
in the Event of Loss, Theft or Misuse of Payment Tools:

The Customer is under obligation to take the required measures for protection of the
Payment Tools and security information, and to use the payment tools in accordance with
the conditions of issuance and usage thereof.. The Customer must safely create passwords
I user codes for the Payment Tools. The Customer must further ensure safe use of the
Payment Tools, and must have adequate hardware and software programs for security
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Musteri, kendisine ait bu Odeme Araclar’'ni ve bu Odeme Araglari'na ait sifre/parolalarini
hi¢ kimse ile paylagsmamali, bunlari Uglnct kisilerin erisebilecedi yerlerde tutmamalidir.
Musteri'nin bunlarin kaybolmasi, ¢alinmasi, haksiz kullaniimasi veya bu araglar ile iradesi
disinda gerceklesmis herhangi bir islemi 6grenmesi halinde ise; durumu derhal yazili veya
uzaktan iletisim araci ile Banka'ya bildirerek Odeme Araci’ni kullanima kapattirmalidir.

3.1.15.Banka’nin Odeme Araci’ni Kullanima Kapatma Hakki:

Musteri, Odeme Aracr'ni, Banka’'nin calisma prensiplerine, bu Sézlesme’ye ve yasal
duzenlemelere uygun olarak kullanir. Bu Sozlesme'nin Dijital Bankacilik Kanallari
bolimundeki yukumluliklere uyar. Musteri, her ne surette olursa olsun hicbir sekilde hileli
veya yetkisiz kullanim yapmayacaktir. Odeme Araci'nin hileli veya yetkisiz ya da Banka’nin
calisma prensiplerine aykiri kullanildigina iliskin Banka nezdinde stiphe olugsmasi halinde
Banka'nin Odeme Aracr'ni kullanima kapatma hak ve yetkisi bulunur. Banka, Odeme
Arac’'ni kullanima kapattiginda diger kanunlarda yer alan bilgi veriimesini engelleyici
hikumler ile guvenligi tehdit edici objektif nedenlerin bulunmasi hali diginda Musteri'yi
kullanima kapatma gerekgesi konusunda kagit tizerinde veya kalici veri saklayicisi / uzaktan
iletisim araci ile bilgilendirir. Odeme Aracrnin kullanima kapatiima sebebinin ortadan
kalkmas! ve Banka’nin da uygun gérmesi halinde Banka, Musteri’nin onayini almak kaydiyla
Odeme Aracr’ni kullanima agabilir veya Musteri’ye yeni bir Odeme Araci temin edebilir.

3.1.16.Musteri'nin Yetkilendiriimemis Odeme Iglemlerine lligkin Sorumlulugu:
Musteri'ye ait bir Odeme Aracr’'nin kaybedilmesi veya ¢alinmasi uzerine:

-Kayip veya galinti olan bu Odeme Aracr’nin kullaniimasi, veya

-Musteri’nin kisisel glvenlik bilgilerinin geregi gibi muhafaza etmemesi nedeniyle,

Odeme Aracr'nin bagkalar tarafindan kullaniimasi durumunda Musteri, bu Sézlesme’nin
3.1.14. maddesi uyarinca yaptigi bildirimden onceki yirmi dort saat icinde gergeklesen
yetkilendirmedigi Odeme Islemleri’nden dogan zararin 250 (iki yuz elli) TL'ye kadar olan
bolimunden sorumludur. TUketici olmayan Musteriler igin ise bu konuda parasal sinir
bulunmamaktadir. Musteri'nin Odeme Aracrni hileli kullanmasi veya Odeme Araci'nin
kullaniimasina dair yukdmlGlUklerini kasten veya ihmal ederek yerine getirmemesi
durumunda, yetkilendirmemis oldugu Odeme Islemi’nden dogan zararin tamamindan
sorumludur. Musteri, Odeme Arac’nin kaybolmasi, ¢alinmasi ve iradesi disinda
gerceklesmis herhangi bir islemi 6grenmesine ragmen kullanimina dair gerekli tedbirleri
almamis olmasi halinde, Odeme Hesabr’'ni ya da Odeme Arac’ni kullanima
kapattirmamasindan kaynaklanacak zararin tamamindan sorumludur. Odeme Araci
kaybolan, galinan veya iradesi diginda gergeklesmis herhangi bir islemi 6grenen Musteri’nin
duruma iliskin Banka'ya bildirim yapabilmesi i¢in Banka gerekli tedbirleri almamissa,
Musteri'nin hesabini dondurmadiysa ya da Odeme Araci’ni kullanima kapatmadiysa Odeme
Aracr'nin Musteri'nin rizasi diginda bagkalari tarafindan kullanilmasindan dogan zarardan
Musteri sorumlu tutulamaz.

against evilware aimed at acquisition of passwords / user codes beyond his will. The
Customer must not share his own Payment Tools and his passwords / user codes used for
the Payment Tools with third parties, and must not hold them in places accessible by third
parties. Upon becoming aware of loss, theft or misuse of the Payment Tools or any
transaction executed by use of Payment Tools beyond his will, the Customer must
immediately report this event to the Bank in writing or by remote communication means and
must have the related Payment Tool closed for usage.

3.1.15. Bank’s Right to Close Payment Tools for Usage:

The Customer will use Payment Tools in accordance with the Bank’s working principles, this
Agreement and the applicable laws and regulations pertaining thereto. The Customer will
comply with his obligations arising out of the section of this Agreement with respect to Digital
Banking Channels. The Customer will in no case and by no means engage in any fraudulent
or unauthorised use of Payment Tools. In the case of a suspicion as to fraudulent or
unauthorised use of Payment Tools or use of them in conflict with the working principles of
the Bank, the Bank will be entitled and authorised to close the related Payment Tool for
usage. Upon closure of a Payment Tool for usage as cited above, the Bank will inform the
Customer about the reason of closure for usage in writing or via permanent data storage /
remote communication means, except for provisions of other laws preventing disclosure of
any such information and objective reasons leading to security threats. Thereafter, upon
ending of the cause of closure of Payment Tool for usage, and if deemed fit also by the
Bank, the Bank may reopen the Payment Tool for usage or may provide the Customer with
a new Payment Tool with a prior consent or approval of the Customer.

3.1.16. Liability of Customer for Unauthorised Payment Transactions:

Upon loss or theft of a Payment Tool of the Customer, if and when:

- this lost or stolen Payment Tool is used, or

- the Payment Tool is used by third parties due to failure of the Customer in keeping of his
personal security data as required,

then and in this case, the Customer will be liable for a maximum portion of 250 (two hundred
and fifty) TL of the losses arising out of unauthorised Payment Transactions affected within
twenty-four hours prior to his notification sent pursuant to Article 3.1.14 of this Agreement.
No monetary limit is used thereon for Non-consumer Customers. However, if the Customer
uses the Payment Tool fraudulently or maliciously or negligently fails to perform his duties
and obligations regarding use of the Payment Tool, then, the Customer will be held liable for
the full amount of losses arising out of the related unauthorised Payment Transactions. In
addition, if the Customer fails to take the required measures for use albeit becoming aware
of loss or theft of Payment Tool or any transaction affected beyond his will, then, the
Customer will be liable for the full amount of losses arising out of his failure to have the
Payment Account or the Payment Tool closed for usage. However, if the Bank fails to take
the required measures in order to allow the Customer to send a notice to the Bank after
becoming aware of loss or theft of Payment Tool or any transaction affected beyond his will,
or fails to freeze the Customer’s account or to close the Payment Tool for usage, then, the
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3.1.17.Hatal veya Yetkisiz Odeme Islemi’ni Banka’ya Bildirilmesi Gereken Sire ve
Bildirimin Sekli ile Banka’'nin Yetkisiz Odeme Iglemlerine lligkin Sorumlulugu:
Musteri, yetkilendirmedigi veya hatali gergeklestiriimis Odeme Islemi’ni 6grendigi andan
itibaren Banka'ya gecikmeksizin yazili veya uzaktan iletisim araciyla bildirmek suretiyle
islemin  dizeltimesini istemelidir. Dlzeltme talebi, her hallikarda Odeme Islemi’nin
gerceklestirimesinden itibaren 13 (on Ug) ay icinde yapilir. Tuketici olmayan Musteriler igin
ise bu sure, Odeme Islemi ‘nin gerceklestirimesinden itibaren 1 (bir ) aydir. Banka
tarafindan Odeme Islemi’ne iligkin tum bilgiler MUsteri'ye iletimediyse, Musteri bu sureyle
bagli olmaksizin her zaman dlzeltme talebinde bulunabilir. Musteri, Banka'ya gerekli
bildirimi Sozlesme’deki iletisim araglarindan biriyle yapmasindan sonra, yetkilendirmedigi
Odeme Islemi'nden sorumlu tutulamaz.

3.1.18.0deme Islemleri’nin Hig veya Geregi gibi Gergeklestiriimemesi ve Banka’'nin
Sorumlulugu:

Odeme Emri’nin Gonderen Tarafindan Verilmesi

-Gonderen’in 6deme hizmeti saglayicisi, Odeme Islemi'nin dogru gercgeklestiriimesinden
Gonderen’e kargi sorumludur. Gonderen’'in 6deme hizmeti saglayicisi Alic’'nin 6deme
hizmeti saglayicisinin ddeme tutarini Gonderen'’in verdigi Odeme Emri’ne, ilgili mevzuata ve
bu Sozlesme'de belirlenen kosullara uygun olarak aldigini ispatlamasi halinde, Odeme
Islemi'nin dogru gerceklestiriimesinden Alicr'nin 6deme hizmeti saglayicisi sorumlu olur.
-Gonderen’in 6deme hizmeti saglayicisinin sorumlu oldugu hallerde, Odeme Islemi’nin
gerceklesmemis veya hatali gergeklesmis kismini gecikmeden Gonderen’e iade eder ve
tutarin Odeme Hesabrndan diglimis olmasi halinde Odeme Hesabr'ni eski durumuna
getirir.

-Alicr'nin 6deme hizmeti saglayicisinin sorumlu oldugu hallerde ise; Alic'nin 6deme hizmeti
saglayicisi Odeme Islemi tutarini derhal Alic’'nin hesabina aktararak kullanimina hazir hale
getirir.

-Odeme Emrinin Gonderen tarafindan verildigi  gerceklestiriimeyen veya hatali
gergeklestirilen Odeme Islemleri’nde, Gonderen’in 6deme hizmeti saglayicisi, sorumlu olup
olmadigina bakilmaksizin, talep edilmesi halinde islemin gerceklestiriimemesinin veya hatali
gerceklestiriimesinin nedenlerini tespit etmek icin gerekli calismalari yapar ve sonucunu
GoOnderen’e bildirir.

Odeme Emri’ nin Alici Tarafindan Verilmesi

-Alicr'nin 6deme hizmeti saglayicisi, Odeme Emri'ni Alici ile tzerinde anlagilan sire iginde
Gonderen’in 6deme_hizmeti saglayicisina dogru olarak gonderiimesinden Alicr'ya karsl
sorumludur. Odeme Islemi'nin gergeklesmemis veya hatali gergeklesmis olmasi durumunda
Alic’'nin 6deme hizmeti saglayicisi, Odeme Islemi’ne iliskin Odeme Emri'ni gecikmeksizin
Gonderen’in ddeme hizmeti saglayicisina tekrar gonderir.

-Alicr'nin 6deme hizmeti saglayicisi, Odeme Islemi'ne iligkin olarak; 6deme islemi tutarinin
hesabina gectigi is guininin sonuna kadar bu tutari Alic’nin édeme hesabina aktararak
kullanimina hazir hale getirecek olup; buna iliskin olarak Alic'ya karsi sorumludur. AlicI'nin

Customer cannot be held liable for the losses arising out of use of the Payment Tool by third
parties beyond the consent of the Customer.

3.1.17. Period and Form of Notification of Fraudulent or Unauthorised Payment
Transactions to Bank, and Bank’s Liability for Unauthorised Payment Transactions:
The Customer must report any unauthorised or fraudulent Payment Transactions to the Bank
in writing or via remote communication means immediately upon becoming cognizant of
them and without delay and must request the Bank to correct them. This request of
correction is in any case made within 13 (thirteen) months following the date of Payment
Transaction. For Non-consumer Customers, this period of time is 1 (one) month following
the date of Payment Transaction. However, if the Bank fails to provide the Customer with all
data and information about the Payment Transaction, the Customer may at all times file a
request of correction regardless of these periods of time. After sending the required notice
to the Bank by any one of the communication means listed in this Agreement, the Customer
cannot be held liable for any such unauthorised Payment Transactions.

3.1.18. Non-execution of Payment Transactions at all or as Required, and Liability of
Bank:

Payment Order Given by Payer:

- The Payer’s payment service provider will be liable towards the Payer for correct execution
of the Payment Transaction. If, however, the Payer's payment service provider proves that
the Payee’s payment service provider has received the payment amount in accordance with
the Payment Order given by the Payer, the applicable laws, and the conditions set out in this
Agreement, then, the Payee’s payment service provider will be held liable for correct
execution of the Payment Transaction.

- In the cases where the Payer’'s payment service provider is held liable, the Payer’s payment
service provider will refund to the Payer without delay the portion of the amount of Payment
Transaction not executed or wrong executed, and if that amount has already been deducted
from the Payment Account, will reinstate the Payment Account.

- In the cases where the Payee’s payment service provider is held liable, the Payee’s
payment service provider will immediately transfer the Payment Transaction amount to the
Payee’s account and make it available for immediate use.

- In the case of non-executed or wrong executed Payment Transactions upon a Payment
Order given by the Payer, the Payer’s payment service provider will, regardless of its liability
therein and upon demand, take the necessary actions in order to determine the reasons of
non-execution or wrong execution of transaction, and report the results to the Payer.

Payment Order Given by Payee:

- The Payee’s payment service provider will be liable towards the Payee for delivery to the
Payment Order to the Payer’'s payment service provider accurately and within the mutually
agreed upon time. In the case of non-execution or wrong execution of the Payment
Transaction, the Payee’s payment service provider will send the Payment Order for the
Payment Transaction to the Payer’s payment service provider without delay.

- For the Payment Transaction, the Payee’s payment service provider will transfer the
payment amount to the Payee’s payment account and make it available for immediate use
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odeme hizmeti saglayicisi, kendi hesaplarina aktariimasini muteakip Odeme Islemi tutarini
derhal Alic’'nin hesabina aktarir ve kullanimina hazir hale getirir.

-Alic’nin ddeme hizmeti saglayicisinin Odeme Emri'ni Gonderen’in 6deme hizmeti
saglayicisina dogru olarak gonderdigini ispatlamasi halinde, Odeme Islemi'nin dogru
gerceklestirimesinden Gonderen’in odeme hizmeti saglayicisi sorumlu olur. Gonderen’in
odeme hizmeti saglayicisi Odeme Islemi’nin gerceklesmemis veya hatali gerceklesmis
kismini gecikmeden Gonderen’e iade eder ve 6deme hesabini eski durumuna getirir.
-Odeme Emri'nin Alic tarafindan veya Alici araciligiyla verildigi gerceklestiriimeyen veya
hatali gergeklestirilen Odeme Islemlerinde, Alic’nin 6deme hizmeti saglayicisi, sorumlu
olup olmadigina bakilmaksizin, talep edilmesi halinde islemin gergeklestirimemesinin veya
hatall gerceklestiriimesinin nedenlerini tespit etmek icin gerekli galismalari yapar ve
sonucunu Alic'ya bildirir.

-Odeme hizmeti saglayicisi, Odeme Islemi’nin 6deme hizmeti saglayicisinin herhangi bir
kusurundan veya sorumlulugunda bulunan altyapi ve hizmetlerdeki bir hatadan kaynaklanan
nedenlerle gergeklestiriimemesi veya hatali gergeklestirimesi sonucunda ddeme hizmeti
kullanicisinin 6dedidi faiz ve ucretlerin tazmininden kendi 6deme hizmeti kullanicisina karsi
sorumludur. i .

- Musteri tarafindan belirtilen kimlik tanimlayiciya uygun sekilde yapilan Odeme Islemleri
dogru gerceklestirilmis sayilir. Bu kimlik tanimlayicinin hatali olmasi halinde, Banka Odeme
Islemi'nin gergeklestirimemesinden veya hatali gergeklestiriimesinden sorumlu tutulamaz.
Banka, hatali 6deme islemine konu olan meblaglari geri almak igin mevzuatin izin verdigi
islemleri yapar.

3.1.19.Alici Tarafindan veya Alici Araciligiyla Baslatilan Odeme Islemlerinde Geri
Odeme:

Uglinct kisi Alicilar tarafindan yetkilendirilmis veya s6z konusu Alicilar araciligiyla baglatilan
Odeme Islemi’nde, yetkilendirme sirasinda Odeme Islemi'ne iligkin tutarin tam olarak
belirtiimemesi ve gerceklesen Odeme Islemi tutarinin, harcama gegmisi, s6zlesme sartlari
ve ilgili diger hususlar dikkate alinarak ongorilen tutari agmasi halinde, Gonderen
gerceklesen Odeme Islemi tutari kadar geri 6deme yapilmasini talep edebilir.

-Gonderen, alinan malin tiketilmesinden veya hizmetin alinmasindan sonra geri ddeme
talep edemez.

-Gonderen, iade talebinin hakli olduguna dair, gergede dayali kanitlar ve yazili belgeler ibraz
etmelidir. Ibraz etmedigi takdirde Banka'nin geri 6deme yukumluligi dogmaz.

-Geri 0deme talebi, talebe dair kanitlar ve belgeler ile birlikte Odeme Isleminin
gergeklestirildigi tarinten itibaren en ge¢ 2 (iki) ay icinde yapilmahdir; bu slrenin
gecmesinden sonra geri 6deme talep edilemez.

-Odeme lIslemi’'nin Sozlesme’de yer alan referans doviz kuruna uygun olarak
gerceklestirimesi kaydiyla, Gonderen iade kosullarinin olustugu iddiasini déviz kurundan
kaynaklanan nedenlere dayandiramaz. Odeme Islemi'ne iligkin onayin dogrudan Banka'ya
verilmesi ya da 6demenin gerceklestiriimesi gereken tarihten en az 1 (bir) ay dnce

until the end of the business day the payment amount is credited to its own account, and will
be liable towards the Payee in relation therewith. Accordingly, immediately upon crediting in
its own account, the Payee’s payment service provider will transfer the Payment Transaction
amount to the Payee’s payment account and make it available for immediate use.

- If, however, the Payee’s payment service provider proves that Payment Order is sent by it
accurately to the Payer’'s payment service provider, then, the Payer's payment service
provider will be held liable for correct execution of the Payment Transaction. In this case,
the Payer’s payment service provider will refund the non-executed or wrong executed portion
of the Payment Transaction amount to the Payer, and will reinstate the Payment Account
without delay.

- In the case of non-executed or wrong executed Payment Transactions upon a Payment
Order given by or through the Payee, the Payee’s payment service provider will, regardless
of its liability therein and upon demand, take the necessary actions in order to determine the
reasons of non-execution or wrong execution of transaction, and report the results to the
Payee.

- Payment service provider will be liable towards its payment service user for indemnification
of all interests, fees and charges paid by its payment service user as a result of non-
execution or wrong execution of the Payment Transaction due to causes arising out of a
fault of the payment service provider or a failure in the infrastructures and services under
liability of the payment service provider.

- Payment Transactions done in accordance with the identifier specified and designated by
the Customer are deemed to have been executed correctly. If the identifier specified and
designated is wrong, the Bank cannot be held liable for non-execution or wrong execution
of the related Payment Transaction. Then, the Bank will take the actions permitted by the
laws in order to have the amounts of wrong payment transaction refunded.

3.1.19. Repayment in Payment Transactions Initiated by or Through Payee:

In the case of Payment Transactions authorised or initiated by third party Payees, if, at the
time of authorisation, the Payment Transaction amount is not fully specified, and the
resulting Payment Transaction amount exceeds the amount stipulated by considering the
spending history, contract terms and conditions and other pertinent matters, then, the Payer
may demand a repayment in an amount equal to the Payment Transaction amount.

- The Payer cannot demand a repayment after consumption of goods or receipt of services
covered thereby.

- The Payer is required to submit fact-based evidences and written documents of proof for
justifying its demand of repayment. In case of its failure in submission, the Bank does not
become liable for repayment.

- Demand of repayment must be supported by fact-based evidences and written documents
of proof and be submitted within maximum 2 (two) months after the date of the related
Payment Transaction, and repayment cannot be demanded after the end of this period.

- Providing that the Payment Transaction is affected over the reference exchange rate set
out in this Agreement, the Payer cannot rely upon reasons arising out of the exchange rate
in its arguments for its demand of repayment. Where the approval for the Payment
Transaction is given directly to the Bank, or a notice is sent to the Payer at least 1 (one)
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Gonderen’e bildirimde bulunulmasi hallerinde Odeme Islemi icin Gonderen’in herhangi bir
geri 6deme talep etme hakki bulunmaz.

-Banka, geri 6deme talebini aldigi tarihten itibaren 10 (on) is gunu icinde kabul ederek geri
odemeyi eksiksiz yapar ya da gerekgeleri ile birlikte reddederek gonderenin bagvurabilecegi
hukuki yollari kendisine bildirir.

3.1.20.Miigteri’'nin Sozlesme Sartlarina iligkin Herhangi bir Degisikligi Kabul
Etmedigini, Bu Degisikligin Belirlenen Yururlik Tarihinden Once Bildirmemesi
Halinde Degisikligi Kabul Etmis Sayilmasi:

Banka tarafindan Sozlesme'de dedisiklik yapilabilir. Banka, soz konusu degisikligi,
degisikligin yururlige girme tarihinden en az 30 (otuz) gin once Musteri'ye bildirir.
Musteri'nin yapilan degisiklikleri kabul etmedidini, bu degisikliklerin yGrurlik tarihinden dnce
Banka'ya bildirmemesi halinde degisiklikler, Misteri tarafindan kabul edilmis sayilir. Banka
ve Musteri; Banka doviz kurunun uygulandigi durumlarda, Banka'nin bu doviz kurunda
yapacagl degisikliklerin Musteri'ye bildirim yapilmaksizin  derhal uygulanacagin
kararlagtirmiglardir.

3.1.21.S6zlesme’nin Sona Erme ve Fesih Sartlar::

Musteri 1 (bir) ay, Banka ise 2 (iki) ay 6ncesinden ihbarda bulunmak suretiyle bu Sozlesme'yi
diledigi zaman tek tarafli olarak feshedebilir. Banka'nin, Sézlesme’nin ihlali veya mevzuatin
hakli veya zorunlu kildigi nedenlerle derhal fesih hakki saklidir. Bu Sozlesme’nin 8.
maddesinde detay bilgi yer almaktadir.

3.1.22.0deme Emrinin Reddedilmesi: .

Banka, gerekli gordugu durumlarda Musteri’nin verdigi Odeme Emri’'ni baglatmayi veya
yerine getirmeyi reddederse, ilgili mevzuatta yer alan bilgi verilmesini engelleyici htktmler
ile guvenligi tehdit edici objektif nedenlerin bulunmasi hali diginda ret gerekgesini ve varsa
redde sebep olan hatalarin ne sekilde dizeltilebilecedini en ge¢ Odeme Emri’nin alinmasini
izleyen is gUnunun sonuna kadar Musteri'ye, Banka'da kayith iletisim bilgileri Gzerinden
bildirir. Ancak, Banka; Sozlesme'de ongorulen sartlarin Gonderen tarafindan yerine
getirimesi  kaydiyla, Odeme Isleminin Gonderen veya Alici tarafindan baslatilip
baslatiimadigina bakiimaksizin, Odeme Islemi'nin gerceklestirimesi 5549 sayili Sug
Gelirlerinin Aklanmasinin Onlenmesi Hakkinda Kanun ve diger ilgili mevzuata aykirilik
olusturmadigi veya hakli bir neden olmadigi strece, Odeme Emri'ni yerine getirmeyi
reddedemez. _

-Musteri’nin, Odeme Araci kullanima kapatilamiyor veya daha sonraki kullanimlarin
engellenemiyor olmasi halinde, Odeme Aracrnin kaybolmasi, ¢alinmasi veya Msteri’nin
iradesi disinda kullaniimasi hallerinde Musteri tarafindan bildirim yapilabilmesi hususunda
Banka'nin ilgili Yonetmelik hikUmleri tahtinda higbir yukimlaligl bulunmamakta olup;
Banka'nin bu bildirimin yapilamamas! ya da Odeme Hesabi veya Odeme Aracrnin
kullanima kapatilmamasi nedeniyle Odeme Aracrnin kullaniimasindan dogan zararlar
Musteri'ye ait olur.

-Kullanicisi belli olmayan Odeme Araglar’nda veya Odeme Araci'nin dzellikleri nedeniyle
ortaya cikan diger sebeplerle, Banka’nin Odeme Islemi’nin yetkilendirilmis oldugunu ispat

month prior to the date the payment is required to be done, the Payer does not have any
right to demand repayment for the Payment Transaction.

- Within 10 (ten) business days after receipt of a demand of repayment, the Bank will either
accept the demand and make the repayment in full or refuse the demand by stating the
reasons thereinfor and inform the Payer about the legal remedies available to it.

3.1.20. The Customer will be Deemed to Have Accepted a Revision in the Terms and
Conditions of this Agreement if it Fails to Report its Non-acceptance Before the
Effective Date Specified for that Revision:

The Bank may revise and amend the terms and conditions of this Agreement. The Bank will
report such revisions to the Customer at least 30 (thirty) days prior to the effective date
thereof. The Customer will be deemed to have accepted such revisions if it fails to report its
non-acceptance thereof to the Bank before the effective date specified thereinfor. It is hereby
agreed and acknowledged by the Bank and the Customer that where the Bank’s exchange
rates are applied, any changes which may be made by the Bank in said exchange rates will
become immediately effective without any separate notice to the Customer.

3.1.21. Conditions of Expiration and Termination of Agreement:

This Agreement may at any time be terminated unilaterally both by the Customer with a 1
(one) month prior notice to the Bank, and by the Bank with a 2 (two) months’ prior notice to
the Customer. The Bank’s right of termination with immediate effect due to breach of this
Agreement or because of just or mandatory causes specified in the applicable laws is,
however, reserved. Detailed information is given thereon in the article 8. of this Agreement.

3.1.22 Refusal of Payment Order:

The Bank may, if deemed necessary, refuse to initiate or fulfil a Payment Order given by the
Customer. In the case of refusal, the Bank informs the Customer by using its communication
data registered in the Bank about both the reasons of refusal and how the faults, if any,
causing refusal can be corrected, until the end of the first business day after the date of
receipt of Payment Order, except for provisions of other laws preventing disclosure of any
such information and objective reasons leading to security threats. However, providing that
all of the conditions specified in the Agreement are fulfilled by the Payer, whether the
Payment Transaction is initiated by the Payer or the Payee, the Bank cannot refuse to fuffil
a Payment Order as long as the execution of Payment Transaction is not in conflict with the
Law on Anti-money Laundering no. 5549 and other applicable laws pertaining thereto or
there is not any just cause thereinfor.

- Where the Customer’s Payment Tool cannot be closed for usage, or its subsequent uses
cannot be prevented, in the case of loss, theft or use of the Payment Tool beyond the will of
the Customer, the Bank does not assume or accept any obligation under the provisions of
the related Regulation in respect of notification of such event by the Customer, and
accordingly, all kinds of damages and losses that may arise out of use of the Payment Tool
due to failure in delivery of said notification to the Bank or in closing of Payment Account or
Payment Tool for usage shall be borne and paid by the Customer.

- If, due to Payment Tools the user of which cannot be identified or due to other reasons
arising out of features of the Payment Tool, the Bank fails in proving that the Payment
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edememesi halinde, Musteri'nin bu islemi onaylamadigi, islemin dogru kaydedilmedigi ve
hesaplara islenmedigini ispat yiku Misteri'ye aittir, Odeme Islemi’nin yetkilendirilmeksizin
ya da hatali gergeklestigi ispatlansa da Banka’nin higbir iade ya da hesabi eski duruma
getirme yUkuimlulugu olmayacaktir; kayip ve galinti bir Odeme Aracr'nin kullanilimasi ya da
kisisel glvenlik bilgilerinin geregince muhafaza edilmemesi nedeniyle Odeme Aracrnin
bagkalari tarafindan kullaniimasindan dogacak zararlarin tamami Musteri’ye ait olur.

-Islem tutarinin 300 (¢ ylz) TL'nin altinda ve/veya Odeme Araci ile gerceklestirilen islemler
icin harcama limitinin 500 (bes yuz) TL'nin altinda oldugu durumlarda; Musteri tarafindan
Banka'ya iletilen Odeme Emri geri alinamaz. Bu_tutarlarin ilgili Yonetmelik cergevesinde
artmasi velveya azalmasi mumkundur. Banka'nin Odeme Emri'ni yerine getirmeyecegi halin
sartlarindan agikca anlasiliyor ise, Odeme Emri’'nin reddini MUsteri’ ye bildirmeyebilir.

3.2.  Paratransferleri; Virman, Havale, EFT, Uluslararasi Fon transferi (SWIFT):
Para Transferleri'nin, Alici tarafindan herhangi bir nedenle kabul ediimemesi, otomatik
virman icin son 6deme ginlnde Hesap’'in misait olmamasi, Para Transferi yapilacak
hesaplara ya da Hesap’a mahkeme ve yetkili mercilerin karari dahil, haciz veya tedbir
konulmasindan 6tirt Para Transferi’nin zamaninda yapilamamasi sonucu, Para Transferi
Alicisinin hesabina geg ulagsmasi ya da baska bir nedenle hi¢ ulasmamasi gibi durumlarda
Banka’nin Para Transferi talimatini igleme almis olmasi halinde, tutarin Alic'nin hesabina
gecgmesinden evvel, Banka Para Transferi isleminden donebilir veya islemi iptal edebilir.
Ancak tutarin Alic’nin hesabina gegmesi halinde ve Banka'nin bu nedenle s6z konusu
tutara iliskin herhangi bir ddeme yapmak zorunda kalmasi halinde Musteri tutarin, islem
tarihinden fiilen geri 6demeyi yapacagdi giine kadar gegecek stre igin isleyecek Banka'da
uygulanmakta olan gecikme faiz orani Uzerinden hesaplanacak olan temerriit faizi ile birlikte,
Banka’nin talebi tzerine dder.

3.3. Diizenli (Otomatik) Fatura Odemeleri:

-Musteri, bedeli Hesap’tan karsilanmak tzere dlzenli/otomatik olarak 6denmesini istedigi
fatura ve benzeri 6demeler igin yeterli ve dogdru bilgileri iceren talimat/formu imzalayarak
Banka'ya teslim edebilecegi gibi, Dijital Bankacilik Kanallar’'ndan yararlanarak da otomatik
para transferi/otomatik Odeme Emri verebilir. Musteri, talimat/formda yer alan bilgilerde
herhangi bir degisiklik oldugu takdirde, bu dedgisiklikleri Banka'ya bildirecek olup;
bildirmemesi halinde; Banka, mevcut talimat/formda yer alan bilgilere istinaden islemleri
yapar. Banka’nin Otomatik Fatura Odeme Iglemleri’ni yapabilmesi i¢in, anlagsma yaptigi
kuruluslara ait fatura bilgileri dahil gerekli tum bilgilerin Banka'ya eksiksiz ve dogru olarak
iletilmesi gerekmektedir. Bu bilgilerin eksik ya da hatali iletimesinden dolayi olusacak her
tlrll zarardan Mlsteri sorumludur.

Transaction is authorised, then, the burden of proof as to non-approval of this transaction by
the Customer and as to failure in correct registration of transaction and correct recording in
accounts lies with the Customer. Even if it is proven that the Payment Transaction is
executed without authorisation or incorrectly, the Bank shall not be held liable for any refund
of money or any reinstatement of account, and accordingly, the Customer will assume and
bear all of the damages and losses arising out of use of Payment Tool by third parties
because of use of a lost or stolen Payment Tool or failure in safekeeping of personal security
data as required.

- Where transaction amount is below 300 (three hundred) TL and/or for the transactions
affected by using Payment Tool, spending limit is below 500 (five hundred) TL, a Payment
Order transmitted by the Customer to the Bank cannot be taken back. These amounts and
limits may be increased and/or decreased within the frame of the related Regulation. If it is
clearly evident under the available circumstances that the Bank will not fulfil a Payment
Order, the Bank may not inform the Customer about refusal of its Payment Order.

3.2.  Money Transfers, Interaccount Transfers, Remittances, EFTs, International
Fund Transfers (SWIFT):

Where a Money Transfer is credited to the Payee’s account late or is not ever credited
therein for any other reason as a result of non-acceptance of Money Transfer by the Payee
for any reason whatsoever, or non-availability of adequate balance in the Account in the last
payment date for automatic transfers, or failure in timely execution of Money Transfer due
to imposition of any attachment or injunction on the Account or on the accounts of Payee by
a court judgment or by decisions of official authorities, if the Bank has already proceeded
with the Money Transfer instruction, then, the Bank may renounce from or cancel the Money
Transfer transaction before crediting of the amount to the Payee’s account. However, if the
amount has already been credited to the Payee’s account and the Bank is forced to make
any payment for said amount, then, the Customer will reimburse said amount to the Bank
upon demand of the Bank, together with default interest to be calculated over the then-
current default interest rate of the Bank for the period from the date of transaction to the date
of actual reimbursement.

3.3.  Regular (Automatic) Bill Payments:

- For bill or similar other payments wished to be made regularly / automatically out of his
Account, the Customer may sign and deliver to the Bank an instruction / form containing
adequate and correct information, and may also give automatic money transfer / automatic
Payment Order by also using the Digital Banking Channels. In the case of any change in the
information given in his aforesaid instruction / form , the Customer will inform the Bank about
such changes, or otherwise, the Bank will execute the related transactions in reliance upon
the information given in the existing instruction / form. In order for the Bank to execute
Automatic Bill Payment Transactions, all of the required data and information, also including
billing information of the contracted utilities, must be disclosed to the Bank completely and
accurately. The Customer shall be liable for all kinds of damages and losses arising out of
disclosure of said information incompletely or inaccurately.
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4. DIJITAL BANKACILIK KANALLARI

-Dijital Bankacilik Kanallari, Banka’'nin subelerinin yani sira, bu Sozlesme konusu
hizmetlerini verdigi ATM, Telefon veya Internet Bankaciligi, Mobil Bankacilik, kiosk ve
bunlarla sinirli olmamak tizere Bankalarin Bilgi Sistemleri ve Elektronik Bankacilik Hizmetleri
Hakkinda Yonetmelik (‘BSY”) hikumlerinde tanimlanmis her turli elektronik bankacilik
kanallaridir.

-Banka, anlagmali oldugu kurumlar ile arasindaki protokoller kapsaminda, ilgili kurumlarin
internet siteleri veya mobil uygulamalarinda Msteri’nin tercihine sunulmak tzere kendi
Internet/Mobil Bankacilik kimlik dogrulama sureglerini bir kimlik dogrulama araci olarak
gosterebilir veya kendi glvenli alanlarinda anlagmali oldugu kurumlarin internet sitelerine
veya mobil uygulamalarina yonlendirmek amaciyla baglantilar koyabilir. Bu durumda, Banka
kendi Internet/Mobil Bankacilik altyapisi Uzerinde dogruladigi kimlik dogrulama sonuglarini
velveya TCKN bilgilerini, Musteri'nin anlik kimlik dogrulama girigsimleri sonrasinda ilgili kurum
ile paylasabilir.

-Musteri, Dijital Bankacilik Kanallar’'ndan hizmet almak Uzere kendisine verilen sifre/parola
vb. unsurlari sakli tutarak bagkalari ile paylasmayip, Dijital Bankacilik Kanallar’ni kullanmak
icin Banka'ya bildirmis oldugu cep telefonunun bagh oldugu SIM kart ile kendisine tahsis
edilen sifrematigin veya sifrematik kurulu cihazin ¢alinmasi, kaybolmasi durumunu ve yine
SIM kartini degistirmesi/yenilemesi durumunu ayrica kendisinin  bildirdigi tim iletigim
adreslerindeki degisiklikleri derhal Banka'ya bildirir. Ayrica; Musteri, Mobil Bankacilik
kullanirken cihaz eslestirmesi yaptiysa bu cihazlarin galinmasi veya kaybolmasi durumunu
da Banka'ya derhal bildirir. Eslestirdigi cihazi bagkasina devrettiginde cihaz eslestirmesinin
kaldirldigini da Banka'ya bildirmekle yukumluddr.

-Banka, hizmetin guvenli bir sekilde gerceklesmesi icin gerekli gordugu her turli dnlemi alir
ve Musteri ile arasindaki tim gortgmeleri, kendisine bildirilmek suretiyle ses ve goruntd kayit
yontemleriyle kayit altina alir ve gerekli strelerce saklayabilir.

-Banka’nin, her bir Dijital Bankacilik Kanali icin ayri ayri olmak Uzere giin iginde velveya
islem bazinda yapilabilecek en ylksek islem tutarlarini belirleme yetkisi bulunmaktadir.
-Musteri, Banka’nin Dijital Bankacilik Kanallari risklerine dair internet sitesinde, SMS’lerde,
mobil bildirim (notifikasyon) veya elektronik posta vb. iletisim mecralarinda yer verecegi
bilgilendirmeleri takip ederek gelistirecegi glvenlik tedbirlerini uygular.

-Banka gerekli gordigi durumda Musteri’'nin Dijital Bankacilik Kanallar’'ni kapatabilir, islem
yapma veya Urun goruntuleme limit veya yetkilerini kisitlayabilir.

-Musteri, bu S6zlesme cergevesinde Banka tarafindan verilecek hizmetlerden yararlanma
hakkinin sadece kendisine ait oldugunu bilmekte olup; Dijital Bankacilik Kanallari'ni
kullanmak icin gerekli olan her turlli bilginin gizli kalmas igin gerekli dikkati ve 6zeni gosterir.
Bu bilgileri iglnci sahislara agiklamaz; bu bilgilerin Gglnct sahislar tarafindan kullanimina
izin vermez, aksi taktirde bilgilerin Uclinci sahis tarafindan kullaniminin sonuglarindan

4. DIGITAL BANKING CHANNELS:

- Digital Banking Channels are comprised of all kinds of electronic banking channels as
defined in the Regulation on Information Systems and Electronic Banking Services of Banks,
including, but not limited to, ATMs, Telephone or Internet Banking, Mobile Banking, and
kiosks used for provision of the services covered by this Agreement, aside from the branch
offices of the Bank.

- As per the protocols signed by the Bank with its contracted business partners, the Bank
may show its own Internet/Mobile Banking identity verification processes as an identity
verification tool for presentation to the Customer’'s choice in internet sites or mobile
applications of the related business partners, or may place links to internet sites or mobile
applications of the related contracted business partners in its own safe areas. In this case,
the Bank may share with the related business partners the identity verification results and/or
T.R. Identity Number information verified in its own Internet / Mobile Banking infrastructure
after the Customer’s instantaneous identity verification attempts.

- The Customer is required to keep in strict confidence and not to disclose to third parties
the password/user code, etc. given to him for use of Digital Banking Channels, and to keep
the Bank immediately informed about any theft or loss of SIM card connected to his mobile
phone, or of authentication (cryptographic) token allocated to him, or of the device it is
installed in, as designated to the Bank for use of Digital Banking Channels, and any change
I renewal of his SIM card, and any changes in his communication addresses designated by
him to the Bank. In addition, if the Customer matches any devices in the course of use of
Mobile Banking, the Customer will also report immediately to the Bank any theft or loss of
devices matched as such. If and when the Customer transfers a matched device to a third
party, then, the Customer is also obliged to inform the Bank about termination of matching
of that device.

- The Bank will take all kinds of measures deemed necessary for safe provision of its banking
services, and will record all conversations with the Customer by audio visual recording
methods by reporting the same to the Customer, and may keep and store such records for
any time deemed fit.

- The Bank is further empowered to determine the maximum transaction amounts per day
and/or per transaction separately for each of its Digital Banking Channels.

- The Customer will follow the information to be given by the Bank in its internet site, SMSs,
mobile notifications, electronic mail, etc. communication means and channels in respect of
risks of its Digital Banking Channels, and will apply the security measures to be developed
by the Bank in connection therewith.

- The Bank may, if deemed necessary, close its Digital Banking Channels to the Customer,
and restrict his transaction or product display limits or authorisations.

- The Customer knows that the right to make use of the services offered by the Bank within
the frame of this Agreement belongs only and personally to the Customer, and will show the
required care and attention for keeping in strict confidence all kinds of information needed
for use of Digital Banking Channels of the Bank. The Customer will not disclose said
information to third parties, and will not let third parties to use that information, or otherwise,
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kendisi sorumlu olur. Banka tarafindan kendisine verilen bilgiler ile yapilan her turli islem
kendisi tarafindan yapilmis sayilir.

- Banka tarafindan Musteri'ye sunulan Grin ve hizmetlere iliskin olarak gonderilecek hesap
Ozeti, ekstre, dekont ve benzeri bilgileri igeren bilgilendirmeler, BSY geregince e-posta veya
kisa mesaj gibi yontemler iptal edilmek suretiyle Dijital Bankacillk Kanallar’na
tasinabilecektir.

-Bu S6zlesme uyarinca MUsteri’nin Banka'ya iletecegi talimatlarin Dijital Bankacilik Kanallari
haricindeki bir uzaktan iletisim araci ile iletiimesi durumunda Banka'nin iglem glvenligi
sebebiyle stipheye distigu hallerde bu talimatlar kabul ediimeyebilir.

-Banka, kendi Urlin ve hizmetlerine iligkin olarak, tguncu kisiler tarafindan sunulan mobil
uygulama ya da internet tarayicisi temelli ara yiz Uzerinden MUsteri'ye bankacilik islemlerini
gergeklestirmesine yonelik bir hizmet modeli sunabilir. Musteri, bankacilik Grin ve
hizmetlerinin temin edilmesi asamasinda kimlik dogrulama ve islem givenligine dair sikayet
ve taleplerini Banka’'nin kusurlu oldugu durumlar hari¢ olmak tzere ilgili Gglncu kisilere
iletecedi hususunda Banka tarafindan bilgilendirilmistir.

4.1. Internet Bankaciligi Hizmetleri:

-internet Bankaciligi, Misteri'nin internet iletigimi ile bilgisayar ve diger mobil cihazlar gibi
her tiirlii internet baglantili cihazlar ile Garanti Cep ve Garanti internet gibi adlar altinda
kullanilabilen, her tlrll internet protokoli/web gibi iletisim protokolleri Gzerinden kendilerine
ait finansal verilerini goruntlledikleri, talimat iletebildikleri ya da bankacilik iglemleri
gerceklestirebildikleri sistemdir.

- Musteri'nin, Garanti BBVA Internet hizmetinden yararlanmak konusunda bagvurusunun
olmasi ve bu basvurunun Banka tarafindan kabul edilmesi gerekir. Musteri, Internet
Bankaciligi araciligi ile sunulan Urln ve hizmetlerden, Banka tarafindan ilan edilen internet
(www.garantibbva.com.tr) adresini kullanarak faydalanir.

4.2. Mobil Bankacilik Hizmetleri:

-Musteri'nin, cep telefonu ile Banka'nin Sézlesme’nin imzalandig tarinte sundugu ve ileride
sunacagl Mobil Bankacilik Urin hizmetlerinden yararlanmasi halinde asagidaki kosullar
gecerlidir. Bu htkumler, hizmetin her turli internet baglantisi ile sair kablolu veya kablosuz
cihaz veya sistemler araciliiyla saglanmasi halinde de gegerlidir.

-Musteri, Banka'nin sagladigi Mobil Bankacilik uygulamalarinin kullanimi sirasinda abonesi
oldugu internet servis saglayici tarafindan Ucretlendirilir. Internet servis saglayicisina
Ucretlerin odenmesi tamamen Msteri'nin sorumlulugundadir.

-Masteri, Banka'nin Mobil Bankacilik uygulamalarina erisim icin kullanmakta oldugu cep
telefonuna ait cep telefonu numarasi bilgisinin, Musteri'nin kimligini tespit etmeyi saglayan
bir guvenlik bileseni olarak kullaniimak izere, musterisi oldugu internet servis saglayici
sistemleri tzerinden Banka ile paylasilmasina onay verir.

-MuUsteri mobil bankacilik kanallarinda gergeklestirdigi kimlik dogrulama adimindan sonra
ATM’ler Gzerinden nakit para ¢ekme, para yatirma, bakiye goruntileme gibi islemleri
gerceklestirebilir.

will himself be personally responsible for consequences of use of said information by third
parties. All kinds of transactions affected by using the information furnished by the Bank to
the Customer will be deemed to have been executed by the Customer.

- Account statements, extracts, receipts and similar other information notes to be sent in
respect of the products and services offered by the Bank to the Customer, and such methods
as e-mail or short messages used as per BSY may be cancelled, and all of them may be
carried to the Digital Banking Channels.

- If any instructions to be given by the Customer to the Bank pursuant to this Agreement are
transmitted by any remote communication means other than Digital Banking Channels,
where the Bank has any doubt due to transaction security, said instructions may not be
accepted.

- For its own products and services, the Bank may provide the Customer with a service
model for execution of his banking transactions via a mobile application or internet browser
based interface offered by third parties. The Customer is informed by the Bank that his
complaints and demands regarding identity verification and transaction security at the stage
of provision of banking products and services will be transmitted and reported to the related
third parties, except for the cases where the Bank is faulty.

41. Internet Banking Services:

- Internet Banking is a system which may be used by all kinds of internet-linked devices such
as computer and other mobile devices for the Customer’s internet communication, and under
such names as Garanti Cep and Garanti Internet, and where the Customer may display his
own financial data, and transmit his instructions, or execute banking transactions via all kinds
of communication protocols like internet protocol/web, etc.

- The Customer must have filed an application for use of Garanti BBVA Internet Service, and
his application must have been accepted by the Bank. The Customer uses the products and
services offered via Internet Banking, by using the internet address
(www.garantibbva.com.tr) announced by the Bank.

4.2.  Mobile Banking Services:

- The following terms and conditions will be applied if and when the Customer makes use of
Mobile Banking products and services offered by the Bank as of the date of signature of this
Agreement or to be offered in the future. These terms and conditions are valid also if the
services are offered via all types of internet links and other wired or wirelesses devices or
systems.

- Against use of the Mobile Banking applications offered by the Bank, the Customer is
charged fees by the internet service provider where he is a subscriber. It is entirely under
the responsibility of the Customer to pay the fees charged by that internet service provider.
- The Customer hereby gives his consent to the sharing with the Bank via the internet service
provider systems, where he is a customer, of the number of his mobile phone used for
access to Mobile Banking applications of the Bank, for use as a security component ensuring
identification of the Customer.

- The Customer may execute such transactions as cash money withdrawal, money
depositing and account balance display via ATMs after completion of his identity verification
step in mobile banking channels of the Bank.
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4.3. Telefon Bankaciligi Hizmetleri:

Banka’nin Cagri Merkezi kanallari araciligiyla gergeklestirilen, Banka'nin islem adimlarinda
sundugu kimlik dogrulama yontemlerini kullanmak suretiyle, yazili belgelyazili talimat
olmaksizin yapilan islemlerdir. Musteri, bu igslemleri Banka'nin musteri temsilcileri aracihg
ile gerceklestirebilecegi gibi, musteri temsilcisine baglanmadan, sesli yanit sisteminde
tuslayarak veya sesle komut vererek gerceklestirebilir. Sesli ve/veya tuslu telefon kayitlari
isleme esastir.

4.4, ATM ve Kiosk Hizmetleri:

-Musteri, otomatik para ¢ekme islemini bazi bankacilik iglemlerinin gerceklestiriimesine
imkan veren elektronik islem cihazlari olan ATM’ler araciligi ile gergeklestirir. Banka, ATM
cihazlarinda Musteri tarafindan gergeklestirilecek islemlerde gerekli gordugu her tirli Gnlemi
alir.

-ATM araciligi ile para yatiriimasi ve ¢ekilmesi durumunda Musteri'nin beyan ettigi tutar ile
ATM kayitlari arasinda farklilik olmasi halinde Banka'nin kayitlari esas alinir.

-Musteri, bankacilik iglemlerinin bir kismini internet bankaciliina erigim suretiyle kiosk
uzerinden gerceklestirebilir.

5. BANKA KARTI (PARACARD BONUS) KULLANIMI

-Musteri, ATM'lerde ve kiosklarda yaptidi islemleri, banka karti (“Paracard Bonus”) ve/veya
Banka'nin dogrudan dyesi oldugu uluslararasi kart sistemlerine bagli olarak ¢ikardigi kredi
kartlarini veya kart kullanmaksizin yapilan diger sifreli yontemleri kullanmak suretiyle, Banka
tarafindan kendisine taninan limitler dahilinde gergeklestirir.

-Musteri’nin Paracard Bonus’a iligkin sorumlulugu, kartin kendisine teslim edildigi veya fiziki
varligi bulunmayan kart numarasini 6grendigi andan itibaren baslar.

-Banka, S6zlesme ekinde yer alan dcret, komisyon, masraf ve vergiler disinda kart
kullanimina bagl olarak herhangi bir ddeme talep etmez ve Musteri'nin hesabindan kesinti
yapmaz.

-Paracard Bonus ile yapilan yurt disi harcama ve nakit ¢ekim islemleri hangi para biriminde
yapildigi fark etmeksizin, uluslararasi kartl 6deme sistemleri kuruluglarinca belirlenen
kurdan USD para birimine gevrilerek Banka'ya iletilir ve iletildigi tarihteki gise doviz satis
kuru Uzerinden TL'ye cevrilir. Bu tutarlara kambiyo gider vergisi ve kullanilan takas
mahsuplagma sistemleri iin 3. kisi konumunda olan bu kuruluslara Bankaca 6denen ucret
ve komisyonlar, lisans bedelleri ve bunlara iligkin vergiler eklenerek bulunan tutarlar
Musteri'nin hesabina bor¢ kaydedilir. Yurt disinda gerceklestirilen TL islemler hesap
Ozetinee aynen yansitilir.

- Moneysend/Visa Direct araciligi ile para gonderimi islemlerinde gonderilen tutar, yurt disi
takas kuruluglarindan USD olarak Banka'ya iletilir ve islem tarihindeki Banka gise doviz alig
kurundan TL'ye cevrilerek Muster’nin  Paracard Bonus'unun  bagli  oldugu
hesaba “Moneysend/Visa Direct” agiklamasi ile alacak kaydedilir. Moneysend/Visa Direct
araciliglyla para gonderilmesi esnasinda, kartin ya da hesabin kapali olmasi, karta gelen

4.3.  Telephone Banking Services:

They are transactions which are executed via the Bank’s Call Centre channels, by using the
Bank’s identity verification methods offered at its transaction steps, without any written
document / written instruction. The Customer may execute these transactions through the
Bank’s customer representatives, or by directly dialling into voice response system or giving
voice commands without linking to a customer representative. Voice and/or touchtone phone
records will be used in the transactions.

44. ATM and Kiosk Services:

- The Customer executes automatic money withdrawals via ATMs. ATMs are electronic
transaction devices allowing some of the banking transactions. The Bank takes all kinds of
actions and measures deemed necessary in the transactions to be affected by the Customer
in ATM devices.

- In the case of money depositing and withdrawal via ATMs, if there is any difference
between the amount declared by the Customer and ATM records, the Bank’s records will
prevail.

- The Customer executes some of its banking transactions via kiosks by accessing internet
banking.

5. USE OF DEBIT CARDS (PARACARD BONUS):

- The Customer executes his transactions in ATMs and kiosks up to the limits granted to him
by the Bank by using debit card (“Paracard Bonus”) and/or credit cards issued by the Bank
within the international card systems where it is a direct member and/or by using other
encrypted systems without use of any cards.

- Liability of the Customer in respect of Paracard Bonus starts as of the moment the card is
delivered to him or the moment he learns the number of card having no physical existence.
- Other than fees, commissions, charges and taxes shown in the attachment to this
Agreement, the Bank does not claim any payment in consideration of use of card, and does
not make any deduction from the Customer’s account thereinfor.

- Spending and cash withdrawal transactions executed by using Paracard Bonus abroad
are, regardless of the currency thereof, converted into USD over the exchange rate
determined by the international card payment system organisations and reported to the
Bank, and then, converted into TL over the foreign exchange selling rate valid as of the date
they are reported to the Bank. These amounts plus foreign exchange expense tax, and fees
and commissions paid by the Bank to these organisations standing as a third party in
consideration of the exchange netting systems used therein, and royalties, and associated
taxes levied thereon, are debited to the Customer’s account. TL transactions executed
abroad are exactly reflected onto the account extract.

- Amount sent by money transfer through Moneysend/Visa Direct is reported in USD by
foreign clearing houses to the Bank, and converted into TL over the foreign exchange buying
rate announced by the Bank as of the date of transaction, and credited with
“Moneysend/Visa Direct” phrase into the account to which the Customer’s Paracard Bonus
is registered in. In the case of money transfer through Moneysend/Visa Direct, if the card or
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transferlerin belli tutarlarin/adetlerin Uzerinde olmasi, kart numarasi ya da alici isminin yanhs
girilmesi gibi durumlarda islem Banka tarafindan reddedilir ve bu durumda Banka’nin
Musteri'ye bilgi verme yukimlaligu olmadigi gibi, bir sorumlulugu da_bulunmamaktadir.
Moneysend/Visa Direct iglemlerinde isleme konu tutar Uzerinden Ucret Bilgilendirme
Formu/Yazisr'nda belirtilen tutarda tcret alinir.

-Paracard Bonus numarasi ile sifre kullanilarak yapilan islemlerden dogan tim sorumluluk
Musteri'ye ait olup Musteri, mevzuat uyarinca Paracard Bonus'un kullaniimasi igin gerekli
sifre bilgilerini guvenli  sekilde korumak, bu bilgileri Uglinct Kisilerle higbir surette
paylasmamak ve bilgilerin bagskalari tarafindan kullaniimasina engel olacak onlemleri
almakla yUkuimlUdur. Masteri; bunlarin kaybolmasi, calinmasi veya iradesi disinda
gerceklesmis herhangi bir islemi 6grenmesi durumunda bu hususu Banka'ya derhal
bildirecektir. Bildirim, Banka'nin ¢agri merkezine, subelerine yapilabilir. Migsteri, Odeme
Aracr'ni hileli kullanmasi veya 6deme aracinin guvenli kullanimina iliskin yakumldluklerini
kasten veya ihmal ederek yerine getirmemesi durumunda, yetkilendirimemis Odeme
Islemi’nden dogan zararin tamamindan sorumludur. Musteri, Odeme Araci’nin kaybolmasi,
calinmasl, iradesi diginda gerceklesmis herhangi bir islemi 6grenmesine ragmen
kullanimina iligkin gerekli tedbirleri almamis olmasi, Odeme Hesabr'ni donduramamasi ya
da Odeme Araci'ni kullanima kapatmamasi hallerinde Odeme Aracr’'nin kullaniimasindan
dogan zarardan sorumludur.

-Banka, Odeme Araci ile gerceklestirilen islemler igin harcama limitinin 500 (bes yUz) TL'nin
ustlinde oldugu durumlarda, Paracard Bonus'un ve Paracard Bonus sifre bilgilerinin hileli
veya yetkisiz kullanimi siiphesini doguran durumlarda Paracard Bonus'u ve sifreyi kullanima
kapatir ve diger kanunlarda yer alan bilgi verilmesini engelleyici htikimler ile glivenligi tehdit
edici objektif nedenlerin bulunmasi hali diginda MUsteri'yi kullanima kapatma gerekgesi
konusunda bilgilendirir. Banka, islem tutarinin 300 (t¢ yiz) TL'nin altinda ve/veya 6deme
araclyla gerceklestirilen islemler i¢in harcama limitinin 500 (bes yiz) TL'nin altinda oldugu
durumlarda bildirimin yapilabilmesi igin gerekli tedbirleri almamis olmasi, Odeme Hesabr'ni
donduramamasi ya da Odeme Aracrni kullanima kapatamamasi hallerinde Odeme
Aracr'nin kullanilmasindan dogan zarardan sorumlu degildir.

-Musteri, Paracard Bonus'un ve Paracard Bonus sifre bilgilerinin kaybolmasi veya calinmasi
halinde gerceklestirilen islemlerden sorumlu olup, Banka'ya yapacagi bildirimden onceki 24
(yirmi dort) saat i¢inde gerceklesen hukuka aykiri kullanimdan dogan zararlardan ise 150
(yUz elli) TLile sinirli olmak Uzere sorumlu olacaktir; ancak hukuka aykiri kullanimin,
Musteri'nin agir ihmaline veya kastina dayanmasi veya bildirimin 24 (yirmi dort) saat iginde
yapilmamas! hallerinde bu sinir uygulanmayacaktir. MUsteri, ilgili sigorta prim bedelini
odemek kosuluyla, bildirimden onceki 24 (yirmi dort) saat iginde gerceklesen hukuka aykiri
kullanimdan dogan zararla ilgili olarak yasal sorumluluk tutari olan 150 (yuz elli) TL igin
sigorta yaptiriimasini talep edebilir.

-Banka, Misteri tarafindan Odeme Aracr'nin kullanima kapatilmasinin ardindan, Miisteri

account is closed, or transfers made to the card are in excess of particular
amounts/numbers, or card number or payee name is entered wrong, then, the transaction is
rejected by the Bank, whereupon the Bank is not liable or under obligation to give information
to the Customer. In Moneysend/ Visa Direct transactions, a fee is charged over the
transaction amount at the rate specified in Fee Information Form/Text.

- The Customer assumes and bears the full responsibility of all transactions executed by
entering Paracard Bonus number and password, and the Customer is under obligation to
safely protect the password information required for use of Paracard Bonus pursuant to the
applicable laws, and not to disclose such information to third parties in any manner or by
any means whatsoever, and to take measures for preventing the use of said information by
third parties. The Customer will immediately inform the Bank of any loss or theft of said
information or any transaction affected beyond his will as soon as such events come into his
knowledge. Said notification may be sent to the Bank’s call centre, branches. In the event
that the Customer uses the Payment Tool fraudulently or maliciously or negligently fails to
perform his obligations regarding safe use of the Payment Tool, the Customer will be held
liable for the full amount of damages arising out of the unauthorised Payment Transaction.
Should the Customer fail to take the required measures for use of the Payment Tool, or to
freeze his Payment Account, or to close the Payment Tool for usage albeit becoming aware
of loss or theft of the Payment Tool or any transaction executed beyond his will, the
Customer will be held liable for the damages and losses arising out of use of the Payment
Tool.

- Where the spending limit for transactions executed by using the Payment Tool is above
500 (five hundred) TL, in the case of any doubt as to fraudulent or unauthorised use of
Paracard Bonus or of password of Paracard Bonus, the Bank will close Paracard Bonus and
its password for usage, and will inform the Customer about the reasons underlying its
decision to close, except for provisions of other laws preventing disclosure of any such
information and objective reasons leading to security threats. Where the transaction amount
is below 300 (three hundred) TL and/or for the transactions executed by using the Payment
Tool, spending limit is below 500 (five hundred) TL, if the Bank fails to take the required
measures for notification, or to freeze the Payment Account, or to close the Payment Tool
for usage, then, the Bank shall not be held liable for the damages resulting from use of the
Payment Tool.

- The Customer will be liable for the transactions executed in the case of loss or theft of
Paracard Bonus or the password of Paracard Bonus, and for damages arising out of unlawful
or illegal use thereof within 24 (twenty-four) hours prior to his notification to the Bank, the
Customer will be liable for an amount up to 150 (one hundred and fifty) TL, provided,
however, that this limitation will not be applied if the unlawful or illegal use is attributable to
a gross negligence of the Customer or the required notification is not sent within 24 (twenty-
four) hours. The Customer may request an insurance protection for his legal liability limit of
150 (one hundred) TL in respect of damages arising out of unlawful or illegal use thereof
within 24 (twenty-four) hours prior to his notification, providing that the Customer pays the
insurance premiums charged thereinfor.

- After the Payment Tool is closed by the Customer for usage, the Bank does not send a
new Payment Tool to the Customer without his demand. The Bank will prevent access of
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talebi olmadan yeni bir Odeme Aracr’'ni Misteri'ye gondermez. Banka, bir Uglncu kisinin
Musteri'nin kisisel guvenlik bilgilerine erigimini engeller ve gerekli glivenlik onlemlerini alir.

-Banka, Musteri'nin Paracard Bonus ile rutin islem saatleri ve/veya gunleri diginda para
cekme, genel konulmus limitler Uzerinde para gekme ve diger bankalara ait ATM ile POS
vasitasiyla yapacagi nakit cekme, bakiye inceleme gibi islemlerden dolayi, diger bankalar
ile ulusal ve uluslararasi kuruluglara 6deyecegi ve belirtilmis olan ve ilan olunan Ucret ve
komisyonu MUsteri'den talep edebilir.

-Banka'nin Paracard Bonus'a bagli dlizenleyecegdi promosyonlar ve Paracard Bonus'un
kullanimi bulundurulmasi neticesinde kazanilan bonuslarin/ddllerin/promosyonlarin
kullanimi igin ilgili kartin, MUsteri’'nin Banka’ya olan borclari veya Sozlesme’ye aykiri
kullanimi nedeniyle Banka tarafindan veya kendi talepleri uzerine kullanim digi
birakilmamig/iptal edilmemis/kapatiimamis olmasi gerekmektedir. Aksi takdirde odullerin
kullanilmayan kismi Uzerinde herhangi bir tasarrufta bulunulamayacak ve kapatilan/iptal
edilen Paracard Bonus uzerinde biriken bonuslar/ddller/promosyonlar her bir takvim yili
sonunda silinir. Ayrica Banka, bir takvim yili igerisinde kullaniimayan odul ve bonuslari geri
alabilir, son kullanim tarihini de belirleyebilir.

-Musteri'nin vefati halinde; Banka’ya Paracard Bonus’dan kaynaklanan borcu olmasi halinde
Paracard Bonus’ unda yer alan bonuslar/édiiller/promosyonlar Gzerinde Banka; rehin, hapis,
takas ve mahsup hakkini kullanabilir; borcu olmamasi halinde ise; buddiller Banka
tarafindan silinir. Vadesiz hesaba odul aktarimi yapilmamaktadir.

-Musteri'nin talebi ile Paracard Bonus’un kapatiimasindan ya da iptal edilmesinden sonra
Musteri'nin Paracard Bonus’unda yer alan bonuslar/éduller/promosyonlar silinir.
-Banka’nin  Paracard  Bonus'un  kotlye  kullanimi  nedeniyle
bonus/6dul/promosyonlari iptal hakki saklidir.

-Musteri, Paracard Bonus’unu kullanmak suretiyle elde edecegi ddulleri, Banka tarafindan
kendisine bildirilen/bildirilecek olan isyerlerinde kullanabilir. Odul tutarlarini igiincu sahislara
devredemez ve bu tutarlar karsiliginda kendilerine nakit ddeme yapilamaz. Banka
uygulamakta oldugu 6dul kazanma esaslarini degistirebilir ve MUsteri’nin kazandigi odull
bir diger cins odul ile degistirebilir. Bunlar, Musteri i¢in kazaniimig hak tegkil etmez.

kazanilan

-Musteri, 6dul tutarlarinin kullanimi neticesinde almig oldugu mal ve/veya hizmeti iade ettigi
takdirde, kullanilan 6dul tutari ile ilgili olarak Banka'dan herhangi bir hak ve alacak talebinde
bulunamaz, kendilerine verilecek oduller nedeni ile dogacak her tlrll vergi ve harglar
Musteri'ye ait olup bu tutarlar Musteri Hesabr'ndan tahsil edilebilir.

-Musteri adresinde meydana gelen degisiklikleri, degisiklik tarihinden itibaren 15 (on bes)
gun iginde Banka'ya bildirmekle yuktmludar. Adres degisikligini s6z konusu stre zarfinda
Banka'ya bildirmemesi halinde eski adresine yapilacak bildirimler gegerlidir.

any third parties to the Customer’s personal security information, and will take the security
measures required thereinfor.

- The Bank may claim from and charge on the Customer the fees and commissions already
specified and announced for and payable to other banks or national or international
organisations in respect of the Customer's money withdrawal by using Paracard Bonus
outside routine transaction hours and/or days, or money withdrawal above the general limits
imposed thereon, or cash withdrawal, account balance inquiry, etc. through ATMs and POS
belonging to other banks.

- For eligibility for use of the promotions to be organised by the Bank for Paracard Bonus, or
use of bonuses/awards/promotions won as a result of use or keeping of Paracard Bonus,
the related card must not have been deactivated / cancelled / closed for usage by the Bank
or upon demand of the Customer due to outstanding debts of the Customer owed to the
Bank or due to use of the card in contradiction with this Agreement. Otherwise, the unused
portion of awards cannot be disposed of, and bonuses/awards/promotions accumulated on
the closed/cancelled Paracard Bonus are deleted at the end of each calendar year.
Furthermore, the Bank may take back the awards and bonuses unused within one calendar
year, and may determine an expiry date for them.

- Upon death of the Customer, if the Customer owes any outstanding debts to the Bank in
respect of Paracard Bonus, the Bank may use its rights of pledge, lien, offset and deduction
on the bonuses/awards/promotions available in his Paracard Bonus, and if the Customer
does not owe any debts, the aforesaid unused awards are deleted by the Bank. Awards
cannot be transferred to demand deposit account.

- After closing or cancellation of Paracard Bonus upon demand of the Customer, the
bonuses/ awards/promotions remaining in the Customer’s Paracard Bonus are deleted.

- The Bank hereby reserves its right to cancel the existing bonuses/awards/promotions due
to abuse or misuse of Paracard Bonus.

- The Customer may use the awards won through use of his Paracard Bonus in merchants
designated/to be designated by the Bank to him. The Customer may not transfer or assign
his awards to third parties, nor may a cash payment be made to the Customer for his awards.
The Bank may at any time revise and change its current awarding principles and rules, and
may replace the award won by the Customer by another type of award. Awards do not ever
constitute a vested right for the Customer.

- If the Customer returns the goods and/or services bought by using the award amounts, the
Customer cannot raise any claims against the Bank in respect of award amounts used as
such, and all kinds of taxes and duties levied on the awards given as above are in the
account and cost of the Customer, and these amounts may be charged on and collected
from the Customer Account.

- The Customer is under obligation to notify to the Bank any changes in his address within
15 (fifteen) days following the date of change. In the event of failure of the Customer in timely
notification of a change of address to the Bank, all kinds of notices and correspondences
delivered to the last known address of the Customer will be deemed to have been validly
and duly served.

Bu dokiimanda, doganin sinirli kaynaklarini korumak amaciyla sayfa sayisina dikkat edilmistir. / In this document, the number of pages have been paid attention in order to protect the limited natural resources.

25/39




6. UCRET, KOMiSYON, MASRAF VE VERGILER

-YUrarlukteki mevzuat cergevesinde; Banka, Sdzlesme kapsamindaki hizmetlere iligkin
guncel islem Ucret, masraf ve komisyonlarini (“‘Ucretler’) internet sitesinde
(www.garantibbva.com.tr) ilan eder ve degismesi halinde ginceller. Tiketici ve tiketici
olmayan (ticari) Musteriler, bu Sozlesme kapsamindaki hizmetlere iligkin ddenmesi
gereken Ucretlere iligkin bu Sozlesme’nin eki ve ayrilmaz pargasi olarak; ilgili mevzuata
istinaden Ucret bilgi formlari ile bilgilendirilmektedir. Ucretlere Sézlesme ekindeki “Ucret
Bilgilendirme Formu/Yazisi”nda yer almaktadir. MUsteri'nin Banka’dan almis oldugu
odeme hizmetlerine iligkin olarak ek bilgi, daha sik bilgilendirme veya bilginin farkli bir
yontemle iletiimesini talep etmesi halinde, bu islemin maliyetiyle orantili Gcret talep
edilebilir,

-Musteri tarafindan ddenecek Ucretler ve vergiler, ilgili islemin gerceklestigi anda tahakkuk
eder. Gerekli vergi ve Musteri’nin talebi halinde yaptirilan sigorta primleri Banka'nin ilk
talebinde nakden ya da hesaben ddenecek olup, ddenmedigi takdirde Musteri'ye bildirilmek
suretiyle Banka tarafindan Musteri’nin hesaplarindan tahsil edilir.

-MUsteri’nin, mesafeli sozlesme ile diizenlenen yukimltllkleri ve/veya bankacilik hizmet ve
islemleriyle ilgili olan her tlrll tebligat ve posta masrafi, Banka tarafindan Musteri
Hesaplar’'ndan mahsuben tahsil edilecektir. MUsteri’nin hesabinda bu tutarlara yetecek
bakiye bulunmadigi takdirde Mulsteri, bu tutarlari Banka’nin ilk talebinde nakden ve
tamamen ddeyecekir.

-Musteri, havalenin iadesi, reddi, devri ya da havale islemine dair bilgi degisikligi
islemlerinden muhabir bankalara, kamu kurum ve kuruluslarina ve bunlarla sinirli olmamak
uzere diger uglncu kisilere 6denen dcretleri Banka'ya 6deyecektir.

7. ORTAK HUKUMLER

7.1.Zamanasimi:

Banka’nin emanetinde bulunan hisse senedi ve tahviller, yatirm fonu, gek karnesi teslim
edilmemis dahi olsa ¢ek karnesi olan Musteri adina agilan mevduat hesaplarinda bulunan
tutarlar, havale bedelleri, mevduat, alacak ve emanetlerin zamanasimi stresi sonuna kadar
isleyecek faizleri dahil olmak Uzere her tlrli mevduat, emanet ve alacaklardan Misteri’nin
en son talebi, islemi, herhangi bir yazili talimati tarihinden baglayarak 10 (on) yil iginde
aranmayanlar zamanasimina ugrar. Bu durumda Banka, 1 (bir) takvim yili iginde
zamanagimina ugrayan ve Musteri’ye ait, tutari 1.000 TL (bin TL) ve Uzerindeki her tlrll
mevduat, emanet ve alacaklarin MUsteri’ nin bagvurmamasi halinde Tasarruf Mevduati
Sigorta Fonu’na (“Fon”) devredilecegi hususunda, izleyen takvim yilinin Ocak ayI sonuna
kadar Musteri'yi iadeli taahhitli mektupla uyarir. S6z konusu mevduat, emanet ve alacaklar

6. FEES, COMMISSIONS, EXPENSES AND TAXES:

- Within the frame of the applicable laws and regulations, the Bank will announce its then-
current transaction fees, expenses and commissions (‘Fees”) relating to its services covered
by this Agreement in its internet site (www.garantibbva.com.tr), thereby keeping the
Customer informed thereabout, and in case of changes therein, will update its
announcement. Consumer and non-consumer (commercial) Customers are informed about
the fees due and payable for the services covered by this Agreement by fee information
forms which are issued as an exhibit to and an integral part of this Agreement in accordance
with the applicable laws pertaining thereto. , Information about the aforementioned fees is
given in the “Fee Information Form/Text” attached to this Agreement. If the Customer
requests additional information, more frequent information, or transmission of information by
a different method, with regard to the payment services received from the Bank hereunder,
then, a fee proportionate to the cost of said transactions may be charged on and claimed
from the Customer.

- Feesand taxes payable by the Customer will accrue as of the moment the underlying
transaction is executed. The taxes levied as above, and the premiums of insurance taken
out upon demand of the Customer, will be paid by the Customer in cash or in account upon
first demand of the Bank, and if not paid, they will be collected and set off by the Bank from
the Customer’s accounts with a notice to the Customer.

- All kinds of notice and mail expenses incurred for the Customer’s obligations arising out of
distance contract and/or banking services and transactions will be collected and set off by
the Bank from the Customer's Accounts. If the Customer’'s Accounts do not contain a
balance adequate thereinfor, the Customer will pay these amounts to the Bank in cash and
in full upon first demand of the Bank.

- The Customer will reimburse to the Bank all kinds of fees and charges paid by the Bank to
third parties, including, but not limited to, correspondent banks and public administrations
and entities, in consideration of return, rejection or transfer of remittances, or any information
change regarding remittances.

7. JOINT PROVISIONS:

7.1.  Statute of Limitations:
All kinds of deposits, safety deposits and receivables, including, but not limited to, stock
certificates, bonds and debentures, mutual funds, amounts kept in deposit accounts opened
in the name of the Customer having a cheque-book even if a cheque-book is not physically
delivered to the Customer, remittance and transfer amounts, and interests to be accrued on
said deposits, safety deposits and receivables until the end of limitation period, held in
custody of the Bank, are time-barred if and to the extent they are not claimed within 10 (ten)
years following the date of last request, transaction or written instruction of the Customer. In
this case, the Bank warns the Customer by a letter sent by registered mail, return requested,
until the end of January of the next calendar year, that all kinds of deposits, safety deposits
and receivables in an amount equal to or above 1000 (a thousand) TL, belonging to the
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ile tutari 1.000 TL’nin (bin TL) altindaki her tirlir mevduat, emanet ve alacaklar, Subat ayinin
basindan itibaren Banka’nin kendi internet sitesinde (www.garantibbva.com.tr) liste halinde
4 (dort) ay middetle ilan edilir. Banka, listelerin kendi internet sitesinde
(www.garantibbva.com.tr) ilan edildigi hususunu, Subat ayinin on besinci gintine kadar tlke
genelinde yayim yapan ve ilan talebi tarlhlnde Basin llan Kurumu listelerindeki tiraji en
yiiksek ilk 5 (bes) gazeteden ikisinde Basin ilan Kurumu araciligiyla 2 (iki) giin sireyie de
ilan eder. internet sitelerinde ilan edilen listeler, bankalar tarafindan eszamanli olarak ayrica
Kurulug Birlikleri’ ne ve Fon’a gonderilir. Kurulus Birlikleri ve Fon, bu listeleri Mayis ayinin
sonuna kadar konsolide edilmis olarak kendi internet sitesinde yayinlar. llan edilen
zamanagimina ugramis her turli mevduat, emanet ve alacaklardan Haziran ayinin on
besinci gunune kadar Musteri veya mirasg|lar| tarafindan aranmayanlar, faizi ile birlikte
Haziran ay1 sonuna kadar Fon'un TCMB hesaplarina veya Fon tarafindan belirlenecek
bankalar nezdindeki hesaplarina devredilir. Banka, Musteri'nin kimlik bilgileri adresleri ve
haklarini faiz ile birlikte ulastiklar tutarlar gosterilmek suretiyle dizenleyecegi bir liste ile
devir tarihinden itibaren 1 (bir) hafta icerisinde Fon'a bildirir. S6z konusu mevduat, emanet
ve alacaklar, faizi ile birlikte devir tarihi itibariyle Fon tarafindan gelir kaydedilecektir. Banka,
zamanagimina ugramig mevduat emanet ve alacaklar ile bunlara ait faiz igin dlizenlenecek
liste 6rnekleri ve bunlarin hangi hesaba yatirilacagi, ne suretle teslim edilecegini Fon
tarafindan yapilan duyurulara gore belirler. Kiralik kasalardaki kiymetler i¢in zamanagimi,
kasa kira bedelinin en son tahsil edildigi ya da kasanin en son agildigi tarihten itibaren
baslar. Ergin olmayanlar adina agtirilan hesaplarda zamanagimi suresi, kisinin ergin oldugu
tarinte islemeye baslar. Kanunen yetkili merciler tarafindan (zerine bloke konulan
hesaplarda zamanagimi suresi, blokenin konuldugu tarihte durur. Zamanasimi suresi,
hesaptaki blokenin kaldirildigi tarihten itibaren islemeye devam eder.

7.2.Cayma Hakki:

Bu Sézlesme, bir gergeve sozlesme mahiyetinde olup; Musteri, bu S6zlesme kapsaminda
aldigi finansal hizmetlerin niteligine uygun olarak; imzalanacak urin sézlesmesi/talimatlar
gercevesinde on dort gin iginde herhangi bir gerekge gostermeksizin ve cezai sart
odemeksizin cayma hakkini kullanabilir. MUsteri, cayma hakkini kullanabilmek igin talebini,
Banka subeleri, Garanti BBVA Musteri lletisim Merkezi (444 0 333),
www.garantibbva.com.tr, Garanti BBVA Internet veya Cep araciligiyla yazili olarak veya
kalici veri saklayicisi ile iletebilir. Finansal Hizmetlere lliskin Mesafeli Sézlesmeler
Yonetmeligi'nde belirlenen istisnai hallerde (Ddviz islemleri, para piyasasi araglari,
devredilebilir menkul kiymetler, yatirim ortakiigi paylari, finansal varliklara dayali vadeli
islem sozlesmeleri ve esdeder nakdi uzlagsmaya dayali finansal araglar, vadeli faiz
orani anlagmalari, faiz, doviz ve hisse senedi swaplari, opsiyon islemleri ve esdeger nakdi
uzlasmaya dayali finansal araclar, diger mevzuatta yer alan tiketici lehine olan hikimler

Customer, and time-barred within 1 (one) calendar year will be transferred to the Saving
Deposits Insurance Fund (the “Fund”) if not claimed by the Customer. Said deposits, safety
deposits and receivables, and all kinds of deposits, safety deposits and receivables in an
amount below 1000 (a thousand) TL will then be listed and announced in the Bank’s own
internet site (www.garantibbva.com.tr) for a period of 4 (four) months starting from the
beginning of February. Furthermore, the Bank also announces for 2 (two) days until the
fifteenth day of February through the Press Announcement Agency in two of the first 5 (five)
nationwide newspapers with the highest circulation shown in the lists of the Press
Announcement Agency as of the date of announcement that the aforesaid lists are published
in its own internet site (www.garantibbva.com.tr). Lists published in the internet site are
concurrently sent by the related banks also to the Unions of Agencies and the Fund. Then,
the Unions of Agencies and the Fund will publish these lists in consolidated form in their own
internet sites until the end of May. All kinds of time-barred deposits, safety deposits and
receivables announced as above, if and to the extent not claimed by the Customer or his
heirs and inheritors until the fifteenth day of June, will, together with interests accrued
thereon, be transferred to the Fund’s accounts in CBRT or accounts in banks to be
designated by the Fund until the end of June. The Bank will prepare a list showing the
Customer’s identity data, addresses and rights, as well as the balances of accounts together
with interests accrued thereon, and will deliver such list to the Fund within 1 (one) week
following the date of transfer. Said deposits, safety deposits and receivables will, together
with interests accrued thereon, be recorded as income by the Fund as of the date of transfer.
The Bank determines the formats of list to be issued for the time-barred deposits, safety
deposits and receivables and associated interests, and to which account they will be
deposited, and by which method they will be delivered, in accordance with the
announcements published by the Fund in connection therewith. For assets kept in safe
deposit boxes, the limitation period starts as of the date of collection of the last safe deposit
box lease, or the date of last opening of safe deposit box. In the accounts opened in the
name of minors, the limitation period starts as of the date the individual comes of age. In the
accounts blocked by a decision of the legally authorised bodies, the limitation period stops
as of the date of blocking. Then, the limitation period resumes as of the date of deblocking.

7.2.  Right of Withdrawal:

This Agreement is by nature a framework agreement, and in accordance with the nature of
financial services received under this Agreement and within the frame of specific product
agreements / instructions to be signed, the Customer may, within fourteen days, use his
right of withdrawal in his convenience without being liable to show any reasons and without
having to pay any penalty thereinfor. In order to use his right of withdrawal, the Customer
may transmit his request in writing to the Bank branches, Garanti BBVA Customer
Communication Centre (444 0 333), www.garantibbva.com.tr, Garanti BBVA Internet or
Mobile Banking, or via permanent data storage. However, in exceptional cases specified in
the Regulation on Distance Agreements Regarding Financial Services (foreign exchange
transactions, money market instruments, transferable securities, investment trust
certificates, futures contracts based on financial assets, and equivalent financial instruments
based on cash settlement, forward interest rate agreements, and interest, foreign currency
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sakli kalmak kaydiyla, gegerlilik suresi bir aydan az olan kisa sureli sigorta poligelerine iligkin
sOzlesmeler) cayma hakki kullanilamaz.

7.3.Rehin ve Hapis Hakki:

Musteri'nin Banka nezdinde dogmus ve dogacak tum alacaklari, haklari ve hesaplari bu
Sozlesme’'de dlzenlenen hizmetler nedeniyle dogabilecek borglarina karsilik Banka'ya
rehinlidir.

Soz konusu borglarin muaccel hale gelmesi halinde Banka, Musteri'nin Banka nezdindeki
varliklari Uzerinde Musteri'ye herhangi bir bildirim yapiimasina gerek bulunmaksizin hapis,
takas ve mahsup hakkini kullanabilir. MUsteri’nin Banka nezdindeki dogmus ve dogacak tim
haklar ve tim Hesaplari; sdzlesmesel iliskisi kapsaminda Ugincl kisiler ya da Banka lehine
rehin, devir seklinde haklar tesis edilmesi durumunda, mahkeme veya kanunen yetkili
mercilerin kararlar ile bloke edilebilir ya da sinirlandirilabilir. Bu durumda Banka'nin
Musteri'ye bildirim yapma yikumluligi bulunmamaktadir.

7.4.Faks ya da Elektronik Posta (e-posta) ile Ulagan Talimatlar:

Banka, faks ya da e-posta ile aldidi talimatlari yazi asli kabul eder. Islem guvenligi geregi
belirledigi tutara kadar teyit aranmaksizin bu talimatlar yerine getirmeye yetkilidir. Banka’'nin
defter ve kayitlari ile Banka nezdindeki faks cihazinca uretilen faks metinleri ve e-posta ile
ulasan talimatlar kesin delil niteligindedir. Banka, her halde stpheye dustugu/riskli gordigu
veya kendisine faks ya da e-posta ile gelen talimati yerine getirip getirmeme konusunda tam
bir serbestiye sahip olup; bu hususta karar vermeye yetkilidir. Banka'ya faks ya da e-posta
yoluyla ulasan talimat ile asl arasindaki farktan kaynaklanan her tdrll
uyusmazliktaBanka’nin iglem yaptigi talimat esas alinir.

7.5.Cocuk/Kiigiik Hesabi:

Velayet altinda bulunan 18 (on sekiz) yasindan kuguk MUsteri'ye, velisinin S6zlesme'yi veli
sifatiyla cocuk adina imzalamasi ve Banka’nin uygun gormesi kaydiyla Hesap agilabilir.
Banka, glivenlik nedeniyle cocuk adina agilan Hesap ile ilgili oimayan bankacilik hizmetlerini
sunmayabilir. Veli, Banka tarafindan cocuk adina agilan hesaba bagli olarak kendisine
verilen sifrenin ¢ocuk tarafindan kullaniimasiyla gergeklestirilen islemlerden bizzat sorumlu
olur. Galigsan cocuk hakkinda 4721 sayili Turk Medeni Kanunu'nun ilgili hiktumleri uygulanir.

7.6.Maas Odemeleri:

Banka araciligi ile MUsteri'ye maas 6demesi yapildigi takdirde, Banka maas ddemesi yapan
firma/kurum/kurulug tarafindan kendisine bildirilen tutarlari oder. Banka, bu tutarlardan
yapilan kesintilerin niteliginden, miktarindan sorumlu olmayip; herhangi bir sebepten dolayi

and stock swaps, options, and equivalent financial instruments based on cash settlement,
and contracts regarding short-term insurance policies with a validity time of less than one
month, without prejudice to the provisions of other laws and regulations in favour of
consumers), the right of withdrawal cannot be used.

7.3.  Right of Pledge and Lien:

All kinds of present and future receivables, rights, interests and accounts of the Customer
held with the Bank are hereby pledged in favour of the Bank in consideration of probable
debts of the Customer that may arise out of the services covered by this Agreement.

If and when the aforementioned debts become due and payable, the Bank may use its rights
of pledge, lien, exchange and offset on the assets of the Customer held with the Bank without
any further notice or warning to the Customer. All present and future rights, interests and
Accounts of the Customer held with the Bank may be blocked or restricted by decisions of
competent courts or legally authorised bodies if and when rights of pledge and transfer are
established in favour of third parties or the Bank in the course of contractual relations.
Thereupon, the Bank will not be under obligation to send a notice to the Customer in relation
therewith.

7.4. Instructions Sent by Facsimile or Electronic Mail:

The Bank accepts and treats the instructions sent to it by facsimile or e-mail as original
written instructions. The Bank is authorised to fulfil these instructions without seeking for any
confirmation up to the amount determined by the Bank as per transaction security. The
Bank’s books and records, and facsimile texts produced by the facsimile device of the Bank,
and instructions sent by e-mail are considered and treated as final, definite and prima facie
evidences. The Bank is, however, entirely free in accepting or refusing to fulfil the
instructions found suspicious / risky or sent to it by facsimile or e-mail, and is authorised to
decide whether it will fulfil the same or not. In the case of conflicts arising out of any
discrepancy between an instruction sent to the Bank by facsimile or e-mail and the original
copy thereof, the instruction accepted and fulfilled by the Bank shall prevail.

7.5.  Accounts Opened in the Name of Children/Minors:

An Account may be opened in the name of a minor Customer below 18 (eighteen) years of
age and under right of custody, only if and when the guardian of him/her signs this
Agreement in the name of the minor and as a guardian, and it is found acceptable by the
Bank. For security considerations, the Bank may, however, refuse to offer banking services
not related to the Account opened in the name of the minor. The guardian is personally held
liable for all kinds of banking transactions executed by use by the minor of the password
given to the guardian in connection with the Account opened in the name of the minor.
Pertinent provisions of the Turkish Civil Code no. 4721 are applicable on the working
children.

7.6.  Salary Payments:

If salary payments are made to the Customer via the Bank, the Bank pays the amounts
notified to it by the firm/company/organisation making the salary payments. The Bank is by
no means liable for the amount or kind of deductions made from said amounts, and is in no
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ilgili kisiler ve/veya kuruluslar ile aralarinda dogabilecek uyusmazlikta taraf degildir. Maas
odeme hizmetinin Banka araciligi ile yapiimasinin sona ermesi halinde, maas ddemeleri
nedeniyle yararlandigi  promosyon bedelinin iadesine iliskin olarak  Musteri,
firma/kurum/kurulus ile birlikte mistereken sorumlu olup; Banka'nin ilk talebinde promosyon
bedelini iade etme ylkimlGligundedir.

7.7. Temsil ve Yetki:

Sozlesme kapsaminda yer alan hizmetlerin alinmasi igin Musteri, bir baska kisiyi dogrudan
veya verecegi talimat/yetki ile yetkilendirebilir. Talimat/yetkilendirme; uzaktan iletisim araci
veya Islak imzali olarak iletilebilir. Aksine bir talimat olmadikca, iletilen talimat veya
yetkilendirmenin Banka sisteminde kayitl telefon, faks, e-posta, Dijital Bankacilik Kanallari
ve benzeri sekilde gelmesi halinde Banka, Mlsteri'den ayrica teyit almaz. Banka, mevcut
kayitlarina gore islemleri gerceklestirir; bu yetkilendirmenin sona erdigi veya yetki sartlarinin
degistigi Banka'ya yazili olarak bildirimedikce yetkilendirilmis kisinin yaptigi islemler
Musteri'nin kabullnde sayilir. Iptal ve/veya degisiklik durumunun sicil veya herhangi bir
mecrada yayimlanmig olmasi Banka'ya bildirim yikimluliginu ortadan kaldirmaz,ispat
yukuimlulagd Misteri’ye aittir.

7.8. Tebligat:

-Musteri'nin, bu Sozlesme’de yer alan hususlarin yerine getiriimesi ve Banka tarafindan
gerekli tebligatin yapilabilmesi igin asagidaki Musteri’nin isim ve imzasinin yaninda yazili
adresi veya adres kayit sistemi / ticaret sicil dosyasindaki son adresi kanuni ikametgah kabul
edilerek, bu adreslere veya Banka'ya bildirilen kayitl elektronik posta adresine yapilacak
tebligatlar sahsina yapilmis sayilacak, Misteri ikametgahini / elektronik posta adresini
degistirse bile yeni ikametgahini derhal Banka'ya yazili olarak bildirmedigi takdirde, yukarida
kanuni ikametgah oldugu kabul edilen adreslere / elektronik posta adresine tebligat ile yasal
duzenlemeler kapsaminda yapilacak her tlrlu tebligat gegerli olacaktir. Misteri yurt disinda
yerlesik olsa dahi Turkiye Cumhuriyeti sinirlari iginde bir adresi tebligat adresi olarak
gosterecektir. Bu durumda bu adrese yapilacak tebligatlar gecerli olacak ve hukuki sonug
doguracaktir.

-Musteri ayrica kimlik teyidi, hizmet kesintileri, bankacilik Grtnleri ile ilgili bildirimlerin
yapilabilmesini teminen Banka kayitlarinda yer alan cep telefonu bilgisi ile diger tim iletisim
bilgilerinde meydana gelebilecek degisiklikleri Banka’ya derhal yazili veya uzaktan iletisim
araci ile bildirir. Mlsteri’nin Kayitli Elektronik Posta (KEP) adresi de tebligata yarar adres
olarak kullanilir.

case a party to the disputes that may arise between the related individuals and/or entities
due to said reasons. In the case of termination of salary payment services given through the
Bank, the Customer shall be responsible jointly with the related firm/company/organisation
for refund of the promotions granted to the Customer for salary payments till that time, and
accordingly, the Customer is under obligation to refund the promotions upon first demand of
the Bank.

7.71.  Representation and Authorisation:

For receipt of the services covered by this Agreement, the Customer may authorise another
person directly or by an instruction/authorisation granted to him. This instruction/
authorisation may be given by remote communication means or with wet signature. Unless
otherwise instructed, if and to the extent the instruction/authorisation is received via
telephone, facsimile, e-mail, Digital Banking Channels or similar other means registered in
the Bank’s system, the Bank will not separately take a confirmation from the Customer. The
Bank executes the transactions in reliance upon its existing records, and all transactions
executed by the person authorised as such will be deemed to have already been accepted
by the Customer unless the Bank is duly informed in writing that the aforesaid authorisation
expired, or the conditions of authorisation are changed. Publishing of said expiration /
cancellation and/or change in the registry or any other channel does not relieve the Bank
from its notification obligation pertaining thereto. The burden of proof in relation therewith
lies with the Customer.

7.8.  Notices:

- For performance of the terms and conditions of this Agreement and for the notices and
correspondences required to be sent by the Bank hereunder, the Customer’s address given
beside his name and signature hereinbelow, or the Customer’s last address registered in
the address registry system / trade registry file shall be accepted and considered as legal
domicile and notice address, and all kinds of notices and correspondences sent to these
addresses or to the registered electronic mail address of the Customer designated to the
Bank will be deemed to have been delivered to the Customer in person, and even if the
Customer changes his residence address / electronic mail address, as long as the Customer
does not promptly inform the Bank in writing about his new residence address / electronic
mail address, all kinds of notices and correspondences to be sent to the Customer’s
addresses / electronic mail address cited hereinabove in accordance with the applicable
laws pertaining thereto shall be deemed to have validly and duly served on the Customer.
Even if the Customer is resident abroad, he is under obligation to designate an address
within the borders of the Republic of Turkey as his notice address. In this case, all kinds of
notices and correspondences to be sent to that address in Turkey will be valid and legally
effective.

- Furthermore, for notices and correspondences regarding identity verification, service
interruptions and banking products, the Customer will immediately notify to the Bank in
writing or by remote communication means any probable changes in his mobile phone
number and all other communication data included in the records of the Bank. The
Customer’s Registered Electronic Mail (KEP) address will also be used as his notice address
for notifications hereunder.
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7.9. Delil Sozlegmesi:

-Banka ile Musteri arasinda, yuz yuze gelinerek, kagit Uzerinde basili olan Sozlesme,
Musteri'nin el yazisi ile imzalanarak akdedilebilir.

-Bu Sozlesme ve eklerinin veya Sozlesme’ye konu iglemler ile ilgili olarak, Banka’ ya iletilen
her trlU talimat ve sozlesmelere iliskin diger belgeler, kimlik dogrulamasi yapilabilen
uzaktan iletisim araclarinin kullanilmasi suretiyle Musteri tarafindan 6098 sayili Turk Borglar
Kanunu ve 6100 sayili Hukuk Muhakemeleri Kanunu kapsaminda Sube’de kullanilan tablet
dahil olmak uzere; Dijital Bankacilik Kanali ile internet bankaciligi, mobil bankacilik, telefon
bankacilik, ATM bankaciligi ve bunlarla sinirli olmayacak sekilde BSY hukimleri
cercevesinde belirlenen elektronik bankacilik kanallari kullanilarak onaylanmasi veya tablet
uzerine dijital kalem veya guvenli elektronik imzayla imzalanmasi ile gegerli olur. S6z konusu
belgelerin kalici veri saklayicisi araciligi ile muhafaza edilen halleri kesin delil teskil eder.

-Banka nezdinde tesis edilerek her tlrl0 islemlerde dijital/elektronik bankacilik
hizmetlerinde; BSY hikimlerine paralel kimlik dogrulama yontemi olarak kullanilimak ve
bunlarla sinirli olmamak zere; biyometrik veri durumunda olsun ya da olmasin, parmak
damar yapisl, ses ile gorintt kaydinin kullanildigi durumlarda; bu kayitlar taraflar arasinda
Gikabilecek uyusmazliklarda delil olarak kullanilabilir.

-Musteri, Banka tarafindan kendisine iletilen SMS, resim, animasyon vs. multimedya
nesneleri iceren MMS (Multimedia Messaging Service), e-posta veya benzeri iletisim
kanallarindan bilgilendirme mesajlari alabilecektir. Pazarlama mesajlari ise Ticari lletisim ve
Ticari Elektronik lletiler Hakkinda Yonetmelik kapsaminda Musteri'ye gonderilebilecektir.
Ayrica Musteri, diledigi zaman pazarlamaya iligkin her turlii ileti gonderim tercihini degistirme
hakkini haizdir.

-Banka ile Musteri arasinda dogacak her turll ihtilafta Banka’nin defter, her tlrlU belge,
bilgisayar, ses kayitlari, mikrofilmleri kesin delil niteligindedir.

7.10. Gegersizlik:

Bu Sdzlesme’nin herhangi bir hikminun gegersizligi S6zlesme’nin timunin gegersizligine
yol agmaz. Bir hikmUn uzun siredir uygulanmamig olmasi o hikmin gecersiz sayildigi
anlamina gelmez.

7.11.Kimlik Tespit ve Teyidi:

-S0zlesme kapsamindaki Urlin ve hizmetlerin  Sube digindaki kanallar velveya
platformlardan sunulmasi ve kullaniimasi durumunda da Sodzlesme hikumleri ile
celismeyen, Sozlesme'de yer alan tim hikimler uygulanacaktir. Banka tarafindan yeni
musteri kazaniminda, Bankalarca Kullanilacak Uzaktan Kimlik Tespiti Yonetmelerine ve

7.9.  Evidence Clause:

- This Agreement printed on paper may be executed face to face by and between the Bank
and the Customer by being signed by hand by the Customer.

-This Agreement and its exhibits or all kinds of instructions, contracts and other contract
documents furnished to the Bank in respect of the transactions covered by this Agreement
will be valid and effective only if and when they are approved by using remote
communication means allowing identity verification, or are approved by the Customer by
using electronic banking channels determined within the frame of BSY provisions, including,
but not limited to, Digital Banking Channels, internet banking, mobile banking, telephone
banking, ATM banking, and tablets used in Branches, pursuant to and under the pertinent
provisions of the Turkish Code of Obligations no. 6098 and the Turkish Law Procedures
Code no. 6100, or are signed by the Customer by digital pen on tablet or by secure electronic
signature. Forms of these documents kept by permanent data storage device are treated
and considered as final, definite, sole and prima facie evidence.

- In all kinds of transactions and digital/electronic banking services carried out in or through
the Bank, where the Customer’s finger vascular structure and voice and image records,
whether accepted as biometric data or not, are kept for use as an identity verification method
parallel to the pertinent BSY provisions, these records may also be used as evidence in all
and any kinds of probable disputes between the parties.

- The Customer may receive information messages transmitted to him by the Bank via SMS,
or MMS (Multimedia Messaging Service) containing picture, animation, etc. multimedia
objects, or e-mail or similar other communication means. Marketing messages may be sent
to the Customer pursuant to and under the Regulation on Commercial Communication and
Commercial Electronic Messages. Furthermore, the Customer is also entitled at any time
and in his sole option to change his option chosen for sending all and any messages relating
to marketing.

- In all kinds of disputes that may arise between the Bank and the Customer, the Bank’s
books, documents, computer records, voice records and microfilms of every kind are treated
and considered as final, definite, sole and prima facie evidence.

7.10. Invalidity:

Invalidity of any provision of this Agreement does not lead to invalidity of this Agreement in
whole. Non-enforcement of any provision since a long time does not mean that said provision
is deemed invalid.

7.11. Identification and Identity Verification:

- Also in the case of provision and use of the products and services covered by this
Agreement through channels and/or platforms other than Branches, all of the terms and
conditions of this Agreement shall be applied and enforced to the extent they do not conflict
with said items. In acquisition of new customers by the Bank, pursuant to and under the
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Elektronik Ortamda Sozlesme lligkisinin Kurulmasina iliskin Yonetmelik'te yer alan sartlar
dahilinde, Sézlesme’nin bir bilisim veya haberlesme cihazi lzerinden ya da uzaktan kimlik
tespitinin goruntuli gorisme asamasinda kimlik tespitini mlteakip alinmasi suretiyle
mesafeli olarak kurulmasi hallerinde, S6zlesme igin yazili sekil sarti gergeklesmis sayilir.
Banka tarafindan yeni mUsteri kazanimlari Bankalarca Kullanilacak Uzaktan Kimlik Tespiti
Yontemlerine ve Elektronik Ortamda Sozlesme lligkisinin Kurulmasina iligkin Yonetmelik
hikUmlerine uygun olmak kaydiyla ara ylz saglayicilar Uzerinden de gerceklesebilecektir.

-Musteri, S6zlesme kapsaminda yapacagi islemler ile ilgili Banka tarafindan yurarlikteki
Su¢ Gelirlerinin Aklanmasinin ve Terorin Finansmaninin Onlenmesine Dair Tedbirler
Hakkinda Yonetmelik ve Mali Suglari Arastirma Kurulu Genel Tebligi Sira No:19 hukimleri
tahtinda kendisinden istenebilecek her turlt kimlik bilgilerini ve teyidi icin gerekli belgeleri
ibraz eder. Banka, Mali Suglari Arastirma Kurulu Genel Tebligi Sira No:19'da ifade edilen
Sikilastinimig Tedbirler kapsaminda, Musteri’nin taninmasina iligkin ek bilgiler talep edebilir
ve gerekli gordugu durumlarda ilave tedbirler uygulayabilir.

-Banka, Musteri'den her islem sirasinda nufus cuzdani/Tlrkiye Cumhuriyeti Kimlik Karti
veya baska bir resmi kimlik ibrazi isteyebilir. Banka, ayrica hesap agiligi esnasinda
Musteri'den anilan hesabin agilis amaci hakkinda da bilgi ve belge talep edebilir. Misteri’nin
sOz konusu bilgi ve belgeleri ibraz etmemesi halinde Banka'nin islem yapmama hakki
saklidir.

-Musteri, Sdzlesme’nin imzalanmasi sirasinda Banka'ya verdigi bilgi/belgelerin dogrulugunu
beyan ile bu bilgi/belgelerde olusabilecek degisiklikleri derhal Banka'ya bildirir.

-Musteri, Banka’nin musteri bilgi ve belgelerini giincellemek amaci ile yenilenmesini talep
etmesi halinde, bu talebi yerine getirir.

-Banka mevzuattan kaynaklanmasa dahi Banka'nin kendi ve dahil oldugu grubun politikalari
cercevesinde hesap acilisi sirasinda ve/veya herhangi bir bankacilik isleminde ek bilgi/belge
talep edebilir. S6z konusu bilgi ve belgelerin Misteri tarafindan Banka’ya temin edilememesi
halinde Banka, hesap agllis islemlerini ve/veya bankacilik islemlerini gerceklestirmeyebilir.

-Musteri, Serbest Bolgeler Uygulama dlzenlemeleri kapsaminda, faaliyetinin gegici olarak
durduruldugunun veya faaliyet izninin iptal edildiginin kendisine bildirildigi anda derhal
Banka'ya bildirir.

7.12.Miicbir Sebep:

Banka ve Musteri kontroli disinda gelisen ve bu Sézlesme’de belirtilen ylkimlGltkleri
engelleyici ve/veya geciktirici ulusal yas, savas, anarsi, terr, grev, lokavt, halk ayaklanmasi,
sabotaj, kamu kurum ve kuruluslarinin tasarruf ve kararlari, salgin hastalik, deprem, yangin,
firtina, su baskini veya benzeri dogal afetler gibi durumlardan herhangi birisinin olugmasi
mucbir sebep hali olarak degerlendirilir. Banka ve Musteri; bu nedenlerle S6zlesme’den

conditions of the Regulation on Distance Identification Methods to be Used by Banks, and
on Establishment of Contractual Relations via Electronic Media, where this Agreement is
executed on distance basis via an informatics or communication device or following
identification at the video conference stage of distance identification process, the
requirement of written form is to be deemed to have been satisfied for this Agreement. New
customers may also be acquired by the Bank through interfaces, providing that the terms
and conditions of the Regulation on Distance Identification Methods to be Used by Banks,
and on Establishment of Contractual Relations via Electronic Media are complied with.

- In respect of the banking transactions to be conducted under this Agreement, the Customer
will submit all kinds of identity data that may be requested by the Bank from him, and all and
any documents required for verification of identity, pursuant to and under the Regulation on
Measures on Anti-money Laundering and for Prevention of Financing of Terrorism and the
General Communiqué, Serial No. 19, of the Financial Crimes Investigation Board. In
addition, as per the Tightened Measures described in the General Communiqué, Serial No.
19, of the Financial Crimes Investigation Board, the Bank may also request additional data
and information for identification of the Customer, and if deemed necessary, may apply some
additional measures.

- At the time of each transaction, the Bank may request identity document / Turkish Republic
Identity Card or any other official identity certificate from the Customer. Furthermore, at the
time of account opening, the Bank may also demand information and documents from the
Customer about the purpose of opening of the subject account. The Bank hereby reserves
its right to refuse transactions if and when the Customer fails to submit the aforementioned
information and documents.

- At the time of signature of the Agreement, the Customer will represent and warrant that all
information / documents submitted to the Bank are accurate, and that all and any changes
in such information / documents will be immediately reported to the Bank.

- If the Bank requests the Customer to renew his information and documents for updating
purposes, the Customer will fulfil such request of the Bank.

- Even if not stipulated in the pertinent laws, within the frame of the Bank’s own policies or
the policies of its group, the Bank may request additional information / documents at the time
of account opening and/or in any banking transaction. If and to the extent said information /
documents cannot be delivered by the Customer to the Bank, the Bank may refuse to open
the account and/or to affect the subject banking transactions.

- As soon as it is notified to the Customer that his business activities are temporarily
suspended or his operating license is cancelled pursuant to the Free Trade Zones
Implementation Regulations, the Customer will duly inform the Bank thereabout.

7.12. Force Majeure Events:

Occurrence of any one of national mourning, war, anarchy, terrorism, strike, lockout, civil
riots, sabotage, actions and decisions of public administrations and entities, epidemic
diseases, earthquake, fire, storm, flood or similar other natural disasters which develop
beyond the control of both the Bank and the Customer and prevent and/or delay the
performance of obligations specified in this Agreement are considered and treated as force
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dogan yukumlullklerini yerine getirmemeleri halinde sorumlu olmaz. Mucbir sebep halinin
30 (otuz) giinden fazla surmesi halinde, Banka ve Misteri, bu Sozlesme’yi hicbir ihtara gerek
olmadan feshetme hakkina sahiptir.

7.13.Uyusmazliklarin Go6ziimu ve Yetkili Mahkeme:

Musteri ile Banka arasindaki iligkilerde Sozlesme hukimleri uygulanirken Tirkiye
Cumhuriyeti Kanunlari gecerli olup ve Istanbul (Merkez) Mahkeme ve Icra Daireleri yetkilidir.
Bu yetki sozlesmesi, tacirler/tuketici olmayanlar veya kamu tuzel kisileri ile imzalanan
sOzlesmeler icin gegerli olup, gergek/tiketici kisiler icin yetki s6zlesmesi bakimindan 6100
sayill Hukuk Muhakemeleri Kanunu’nun ilgili hikumleri uygulanir. Musteri'nin, bireysel
musteri olmasi durumunda; sikayet ve itirazlarina iliskin bagvurulari TUketici Mahkemesi'ne
veya Tuketici Hakem Heyeti’ne yapilabilir. Ayrica, Musteri Banka'ya yaptigi bagvurunun
reddedilmesi veya reddedilmis sayiimasi Uzerine Turkiye Bankalar Birligi nezdindeki Musteri
Sikayetleri Hakem Heyeti'ne bagvurabilir.

7.14.Surdurilebilirlik:

Musteri, bagta 2872 sayili Cevre Kanunu ve ilgili mevzuat olmak (zere; ¢evreyi, kamu
sagligini, yer alti ve yer Ustl zenginliklerini koruma ve gelistirme amaciyla ¢ikarilan tim
mevzuata ve Banka’nin benimsedigi ve ilgili resmi internet sitelerinde yayinladigi Cevresel
ve Sosyal Kredi Polikalarr'na, ve Etik ve Dogruluk llkeleri ile bu Politika’nin atifta bulundugu
tim yonetmelik, uluslararasi anlagma, politika ve standartlara aynen uyar. S6z konusu
politikalari inlale neden olacak her turli eylemden imtina edecegini ve gerekli tedbiri eksiksiz
bir bigimde alir.

7.15.Uzaktan iletisim Araci Kullanilmas:

-Bu Sozlesme ilgili mevzuatin izin verdigi olclide uzaktan iletisim araci vasitasiyla da
akdedilebilir. Uzaktan iletisim araci kullanimi esnasinda yasanacak herhangi bir eksiklik ve
aksaklik halinde Banka tarafindan Musteri talimati yerine getirilemeyecek olup; s6zlesme
kurulmas! sirasinda herhangi bir eksiklik ve aksaklik yasanmasi halinde de s6zlesme
kurulmamig sayilacaktir. Bu konudaki taraflarin hak ve yukimltlikleri, BSY basta olmak
uzere ilgili diger mevzuat ve bu S6zlesme'nin ilgili maddeleri tahtinda belirlenecektir.

-Uzaktan iletisim araci kapsaminda elde edilen bilgi, belge ve kayitlar kalici veri saklayicisi
araciligi ile banka nezdinde on yil sureyle saklanir.

majeure events. Neither the Bank nor the Customer may be held liable for failure in
performance of their obligations arising out of this Agreement due to force majeure events.
If a force majeure event continues for more than 30 (thirty) days, both the Bank and the
Customer will be entitled to terminate this Agreement without any further notice.

7.13. Resolution of Disputes and Jurisdiction:

The terms and conditions of this Agreement will be applied on the relations between the
Customer and the Bank which will be governed by and construed as per the Laws of the
Republic of Turkey, and Istanbul (Central) Courts and Execution Offices shall have
jurisdiction thereon. This submission to jurisdiction is valid for the agreements signed with
merchants / non-consumers or public legal entities, and the pertinent provisions of the
Turkish Civil Procedures Code no. 6100 shall be applicable on submission to jurisdiction as
for natural persons / consumers. If the Customer is an individual customer, he may file his
complaints and oppositions to the Consumer Court or the Consumer Arbitration Panel. In
addition, if his application filed to the Bank is rejected or deemed to have been rejected, the
Customer may also apply to the Customer Complaints Arbitration Panel in the Banks
Association of Turkey.

7.14. Sustainability:

The Customer will strictly comply with all applicable laws and regulations enacted for
protection of environment, public health, and underground and ground treasures, especially
the Environment Law no. 2872 and the associated laws and regulations, as well as the
Bank’s Environmental and Social Credit Policies and Ethical and Integrity Principles adopted
and published by the Bank in its related official internet sites, and all of the regulations,
international treaties and conventions, policies and standards referred to in this Policy. The
Customer hereby agrees and undertakes to refrain from any kinds of acts that may cause
breach of the aforesaid policies, and to take all kinds of required measures in connection
therewith.

7.15. Use of Remote Communication Means:

- This Agreement may be signed also by remote communication means to the extent
permitted by the applicable laws. In the case of any deficiency or malfunction during use of
remote communication means, the Bank cannot fulfil the Customer’s instruction, and in the
case of any deficiency or malfunction at the time of execution of this Agreement, this
Agreement will be deemed not to have been executed. The rights and obligations of the
Parties pertaining thereto will be determined as per the related articles of this Agreement
and the applicable laws, especially BSY.

- Information, documents and records received by remote communication means will be kept
via permanent data storage device in the Bank for a period of ten years.
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8. SOZLESME DEGISIKLIGI, FESHi, HESAPLARIN KAPATILMASI VE

8. AMENDMENTS TO AND TERMINATION OF AGREEMENT, CLOSING OF

SOZLESME’YE KONU HIZMETLERIN SONA ERDIRILMESI

-Sozlesme suresiz olup; Miisteri, Sozlesme’yi Banka’ya en az 1 (bir) ay 6nceden yapacagi
tek tarafll yazili veya uzaktan iletisim araci ile bildirimde bulunarak her zaman sona
erdirebilir. Bu durumda Musteri, Sozlesme’ye bagl olarak ileri vadeli harcamalar da dahil
olmak Uzere Banka'nin her tirlu alacagini ferileri ile birlikte 6demek suretiyle tim
Hesaplarr’'ni ve Urlnlerini kapatabilir, Paracard Bonus'unu iptal edebilir ve Banka'daki tim
hizmet iligkilerini sonlandirabilir.

-Banka; Sozlesme’yi Musteri'ye en az 2 (iki) ay 6nceden yapacag! yazili veya uzaktan
iletisim aract ile bildirimde bulunmak sureti ile tek tarafli olarak sona erdirebilir.

Banka;

-MuUsteri’nin gerek bu Sozlesme veya gerekse Banka ile imzaladigi diger sozlesmelerde
belirlenen yukumluliklerini yerine getirmemesi, Musteri aleyhine Banka velveya uglncl
kisiler tarafindan yasal takip baslatiimasi, yasal takip baslatiima ihtimali olmasinin
Musteri'nin bu yukumluluklerini yerine getirmeye engel teskil edeceginin Banka tarafindan
ongorilmesi, Musteri'nin Sozlesme’ye konu urin ve hizmetlerden dogan borglarini
odememesi veya 6deyemeyeceginin anlagiimasi, konkordato talep etmesi, iflasi, iflasinin
talep edilmesi,

-Musteri’nin yurdrlUkteki uluslararasi ve yerel mevzuata agikga aykirilik teskil eden bir
davranigta bulunmasi, Musteri tarafindan gerceklestirilen islemlerin Misteri'nin meslegi,
ticari faaliyetleri, is gegmisi, mali durumu, risk profili ve fon kaynaklarina uyumsuz olmasi,
yurdrlikte bulunan uluslararasi ve yerel Sug Gelirlerinin  Aklanmasinin ve Terorin
Finansmaninin Onlenmesine Dair Tedbirler Hakkinda Ydnetmelik ve ilgili dizenlemelere
aykir davraniimasi, bankacilik hizmetlerini kétliye kullanmasi, Banka'yl zarara ugratmasi
hallerinde;

-Musteri'nin daha dnce elde edilen kimlik bilgilerinin yeterliligi ve dogrulugu konusunda
stphe duyulmasi nedeni ile yirirlikteki yasal mevzuat tahtinda yapiimasi gereken kimlik
tespiti ve teyidinin yapilamadigi durumlarda,

-Musteri'nin Sézlesme kapsamindaki Hesaplar'inin son iglem tarihinden itibaren en az 6
(alti) ay sure ile hareket gormemesi ve ayni zamanda bakiyelerinin Banka'nin belirleyecegi
bakiyenin altinda kalmas| durumunda;

-ve bunlarla sinirli olmaksizin hakli herhangi bir nedenle, Misteri'ye bildirimde bulunmak
sureti ile Banka sunmakta oldugu Dijital Bankacilik Kanallari da dahil olmak tzere, her tirli
hizmetlerine ara verebilir, durdurabilir ya da is iliskisini kismen/tamamen sonlandirarak bu
Sozlesme'yi ve bu S6zlesme’nin eki niteliginde olan Urln ve hizmet sdzlesmelerini tek tarafli
olarak derhal feshedebilir.

-Ayrica, 7258 sayili Futbol ve Diger Spor Musabakalarinda Bahis ve Sans Oyunlari
Dlzenlenmesi Hakkinda Kanun cercevesinde; Musteri'nin islemlerini, hesaplarini ve

ACCOUNTS, AND TERMINATION OF SERVICES UNDER AGREEMENT:

- This Agreement is entered into for an indefinite term, and the Customer may at any time
and in his sole discretion unilaterally terminate this Agreement by sending an at least 1 (one)
month prior notice of termination to the Bank in writing or by remote communication means.
In this case, the Customer may close all of his Accounts and products, and cancel his
Paracard Bonus, and terminate all of his service relations with the Bank by paying all of his
outstanding debts owed to the Bank, also including the future-dated expenditures under this
Agreement, together with accessory debts associated thereto.

- The Bank may also at any time and in its sole discretion unilaterally terminate this
Agreement by sending an at least 2 (two) months’ prior notice of termination to the Customer
in writing or by remote communication means.

The Bank may suspend or stop all kinds of its services hereunder, also including its Digital
Banking Channels, or terminate its business relations with the Customer in full or in part,
and unilaterally terminate with immediate effect both this Agreement and all of the product
and service contracts attached to this Agreement, by sending a notice to the Customer, for
any just causes, including, but not limited to, the following events:

- If the Customer fails to perform his obligations arising out of this Agreement or other
agreements signed by the Customer with the Bank, or legal proceedings are initiated by the
Bank and/or third parties against the Customer, or it is foreseen by the Bank that a probability
of initiation of legal proceedings will preclude the Customer from performing his duties and
obligations hereunder, or the Customer fails to pay or it is understood that the Customer will
not be able to pay his debts arising out of the products and services covered by this
Agreement, or the Customer applies for composition with his creditors, or is adjudged
bankrupt, or a petition is filed for bankruptcy of the Customer; and

- If the Customer obviously violates the valid and current national and international laws and
regulations, or the transactions executed by the Customer are in conflict with the Customer’s
profession, commercial activities, business past, financial situation, risk profile and fund
sources, or the Customer breaches the current international and local Regulations on
Measures on Anti-money Laundering and for Prevention of Financing of Terrorism and other
pertinent laws and regulations, or the Customer abuses banking services, and causes
damages to the Bank; and

- If the Customer’s identification and identity verification needed to be affected under the
applicable laws cannot be realised due to suspicions as to adequacy and accuracy of identity
data obtained about the Customer; and

- If the Accounts of the Customer covered by this Agreement remain inactive for at least 6
(six) months following the last transaction date, and at the same time, their balances remain
below a certain threshold determined by the Bank.

- Furthermore, within the frame of the Law on Organisation of Betting and Chance Games
in Football and Other Sports Competitions no. 7258, in the case of a suspicion as to use by
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urtnlerini yasadigi bahis ve sans oyunlariyla baglantili olarak para nakline aracilikta
kullanmasi hususunda slphe edilmesi halinde ilgili GrGn ve hizmetler Banka tarafindan tek
tarafli olarak kapatilir, sona erdirilir ve batin iligki sonlandirilir.

-Banka, fesih sonrasi Hesaplar'i kapatabilir, borcun fer'ileri ile birlikte tamamen 6denmesini
isteyebilir, banka kartlarini iptal ederek Banka'ya iadesini talep edebilir. Misteri ise bildirim
sonrasl elinde bulunan banka ve kredi kartlarini kullanmayarak Banka'ya derhal iade eder.

-Banka tarafindan Hesaplar kapatildigi takdirde, bununla ilgili olarak kapatiima aninda
Banka'nin alacadi faiz, komisyon, masraf, BSMV, KKDF ve diger hususlardan dolay
Musteri'nin Banka'ya olan dogmus borglarinin tamami, Hesaplar'da bakiye olmasi halinde
Hesaplar'dan tahsil edilebilir. Bakiye tutar ise Banka nezdinde agilacak faizsiz bir hesapta
bekletilebilir. Banka ilgili mUsteri hesabinda bulunan sermaye piyasasi araglarini ise cret
talep hakki olmak tzere Misteri tarafindan alinincaya kadar saklayabilir. Hesaplar'da bakiye
yok ise, Musteri tarafindan Banka’nin ilk talebinde 6denir ve Banka’nin bu nedenle faiz talep
hakki saklidir.

-Sozlesme’nin sartlarinda herhangi bir degisiklik olmasi halinde, Banka en az 30 (otuz) giin
once degisiklikleri MUsteri'ye yazili olarak veya uzaktan iletisim araci ile bildirir. Bildirim
yapildigi tarihten itibaren Misteri degisikliklere herhangi bir itirazda bulunmadan bankacilik
islemlerine devam ettigi takdirde s6z konusu degisiklikler bildirim tarihi itibariyla yurarlige
girer ve Banka ile Musteri arasinda baglayici olur.

9. SIRLARIN SAKLANMASI

- Yirurlikteki Bankacilik Kanunu'nu, ve ikincil dizenlemeler gergevesinde, Banka sundugu
urtin ve hizmetler nedeni ile bankacilik faaliyetlerine 6zgli olarak bankalarla musteri iligkisi
kurulduktan sonra olusan gercek ve tiizel kisilere ait veriler, musteri sirri (“Musteri Sirn”)
haline gelir. Banka, kanunen agikca yetkili mercilerin talebi ve asagidaki haller disinda
musteri sirri niteligindeki verileri Gglincl sahislara agiklayamaz ve saklar:

e Gizlilik sozlesmesi yapilmasi ve sadece belirtilen amaclar ile sinirli kilinmasi
kosuluyla bankalarin ve finansal kuruluslarin, kendi aralarinda dogrudan dogruya
ya da risk merkezi veya en az bes banka ya da finansal kurulus tarafindan kurulacak
sirketler vasitasiyla yapacaklari her turli bilgi ve belge aligverisi,

e Bankalarin dogrudan veya dolayli pay sahipligi yoluyla sermayelerinin yiizde onunu
ve daha fazlasini temsil eden paylarinin satisi amaciyla muhtemel alicilarin
yapacaklari degerleme calismalarinda,

e Banka’nin sermayesinin ylizde on veya daha fazlasina sahip olan yurt i¢inde veya
yurt disinda yerlesik kredi kurulusu ile finansal kuruluslar da dahil ana ortakliklarin

the Customer of his transactions, accounts and products for intermediation in transfer of
money in connection with illegal betting and chance games, the related products and
services are unilaterally closed and terminated by the Bank, and all banking relations with
the Customer are also terminated.

- Upon termination, the Bank may close all Accounts, and request payment of the full amount
of debts, together with accessory debts thereof, and cancel the debit cards, and demand
their return to the Bank. In this case, after receipt of notice, the Customer will not use, and
will immediately redeliver to the Bank all debit and credit cards in his possession.

- Ifthe Accounts are closed by the Bank, all kinds of outstanding debts owed by the Customer
to the Bank as of the time of closing of the Accounts in respect of interests, commissions,
expenses, BITT, RUSF and other taxes due and payable to the Bank may be collected and
set off from the Accounts if and to the extent their balances are adequate, and the balance
thereof may be held in another non-interest-bearing account to be opened in the Bank. The
Bank may keep all of the capital market instruments held in the related Customer accounts
until receipt of them by the Customer by reserving its right to claim a fee in consideration
thereof. If the balance of Accounts is not adequate, these debts will be repaid by the
Customer to the Bank upon its first demand, the Bank hereby reserves its right of claim.

- In the case of any change in the terms and conditions of this Agreement, the Bank will
report such changes and amendments to the Customer in writing or by remote
communication means at least 30 (thirty) days in advance. If the Customer continues his
banking transactions without raising any opposition to said changes after the date of notice,
said changes and amendments become effective as of the date of notice and become
binding between the Bank and the Customer.

9. SECRECY AND CONFIDENTIALITY:

- Within the frame of the current Banking Law and secondary regulations, all data relating to
natural persons and legal entities which arise after customer relations are established with
the banks specifically in respect of banking activities and products and services provided by
the banks become customer secrets (“Customer Secrets”). The Bank will keep in strict
confidence and will not disclose to third parties such customer secrets except for requests
of the legally authorised bodies and the following exceptions:

o Exchange of all kinds of information and documents by banks and financial institutions
either directly between themselves or indirectly through risk centre or companies to be
founded by at least five banks or financial institutions, providing that a confidentiality
agreement is signed, and this exchange of data is kept limited only for the specified
purposes; and

e Invaluation and appraisal studies to be conducted by potential buyers for sales of shares
representing ten percent or more of the capital of banks through direct or indirect
shareholding; and

e In (i) preparation of consolidated financial statements, (ii) risk management, and (iii)
internal audit applications of parent companies, also including crediting institutions and
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(i) konsolide finansal tablo hazirlama calismalarinda, (ii) risk yonetimi ve (iii) i¢
denetim uygulamalarinda,
e Banka’nin kredileri de dahil varliklarinin ya da bunlara dayali menkul kiymetlerin
satisl amaciyla yapilacak degerleme calismalarinda,
Degerleme,
Derecelendirme,
Destek hizmeti alinmasi,
Bagimsiz denetim faaliyetlerinde,
Verilerin, bilgilerin ve belgelerin guvenligine yonelik gerekli tedbirlerin alinmasi
kaydiyla hizmet alimlarina yonelik islemlerde kullaniimak.
Yukarida sir saklama yukimluliginden istisna tutulan hallerde yapilacak paylagimlar da
dahil olmak Uzere, musteri sirr ve banka sirri niteligindeki bilgiler, sadece belirtilen
amagclarla sinirli olmak ve olgululiik ilkesine uygun olarak bu amaglarin gerektirdigi kadar
veriyi icermek kaydiyla paylagsilabilir.

-MuUsteri’nin, musteri sirr niteligindeki verileri her turli yasal mevzuat hikmu ile
yetkilendirilmis kisi ve kurumlar ile Bankacilik Kanunu'nun 73/3 maddesi ve ikincil
dizenlemelerde belirlenen istisnalar haricinde, diger Uglincu kisilerle paylagiimasina dair
Banka'ya talimat verebilir.

- Misteri bu madde ile Bankacilik Kanunu ve ikincil diizenlemeler gergevesindeki MUsteri
Sirr’nin dglincl kisilere aktariimasina yonelik dizenlemeler ve bu dizenlemeler tahtinda
istisna sayllmayan durumlarda Musteri Sirr’'nin Uglncu kisiler ile paylasiimasi igin
talimatinin gerektigi konusunda Banka tarafindan bilgilendirildigini kabul etmektedir.

- Yurt igi/yurt digi fon transferi, yurt digi akreditif, teminat mektubu, referans mektubu ve
benzeri islemler igin, islemin MUsteri tarafindan baslatiimasinin ya da elektronik bankacilik
hizmetlerine yonelik dagitim kanallari Uzerinden Musteri tarafindan emir girilmesinin
Musteri'nin talimati yerine gegecedini ve bu iglemlerde karsi taraflarin isleme dair ek
bilgi/belge talep etmesinin islemin dogasi geregdi zorunlu oldugunu Musteri kabul ve beyan
eder.

10. KISISEL VERILERIN iSLENMESi VE KORUNMASI

- Masteri sirri niteligindeki verinin kisisel veri olmasi halinde: Banka ile Misteri arasindaki is
iliskisi gercevesindeki bu Sozlesmesi'nin ifasi icin veri isleme faaliyeti KVKK 5/2 (a)
maddesinde dlzenlenen kanunlarda agikga 6ngorilmesi; 5/2 (c) maddesinde diizenlenen,
Banka ile imzalanan bu Sozlesme veya bu Sozlesme’nin yerine getirilmesiyle dogrudan
dogruya ilgili olmasi kaydiyla, sozlesmenin taraflarina ait kisisel verilerin islenmesinin gerekli
olmasi; 5/2 (¢) maddesinde duzenlenen Banka’nin hukuki yikimluliginu yerine
getirebilmesi icin zorunlu olmasi; 5/2 (e) maddesinde dizenlenen bir hakkin olugsmasi,
kullaniimasi veya korunmasi igin veri islemenin zorunlu olmasi hukuki sebeplerine
dayanmaktadir.

financial institutions resident at home or abroad, holding ten percent or more of capital

shares of the Bank; and
e In valuation and appraisal studies to be conducted for sales of assets, also including
loans, of the Bank or of their underlying securities; and
In valuation and appraisal activities; and
In rating activities; and
In outsourcing of services; and
In independent audit activities; and
In transactions for purchase of services, providing that the measures required for
security of data, information and documents are duly taken.
Also including the disclosures to be done in the cases of exception to the secrecy and
confidentiality obligations as cited above, the information considered and classified as
customer secrets and bank secrets may be shared and disclosed, providing that such
disclosure is kept limited only by the specified purposes, and it covers only the data needed
for said purposes in accordance with the principle of proportionality.
- The Customer may instruct the Bank to disclose the data classified as customer secrets to
the persons and entities authorised by the applicable laws pertaining thereto, and to other
third parties, other than the exceptions mentioned in Article 73/3 of the Banking Law no.
5411 and secondary regulations.
- It is acknowledged by the Customer that he is informed by the Bank that his instruction is
needed for disclosure of Customer Secrets to third parties as per the provisions of the
Banking Law no. 5411 and secondary regulations pertaining to disclosure of Customer
Secrets to third parties, and in the events not considered as an exception under said
regulations.
- For domestic / foreign fund transfers, foreign letters of credit, letters of guarantee, reference
letters and similar other transactions, the Customer hereby accepts and declares that
initiation of the related transaction by the Customer or entry of an order by the Customer via
digital channels relating to electronic banking services will be considered and treated as an
instruction of the Customer, and that a request of additional information / documents relating
to the transaction by the counter-parties thereof is mandatory by nature of the transaction.

10. PROCESSING AND PROTECTION OF PERSONAL DATA:

- If the data classified as customer secrets are personal data: within the frame of business
relations between the Bank and the Customer, the data processing activity conducted under
this Agreement is relied upon the legal causes of its being clearly specified in the legislative
instruments, as stated in article 5/2(a) of the Personal Data Protection Law; and its being
necessary to process personal data belonging to parties to the agreement, providing that it
is directly related to this Agreement signed with the Bank or to performance of this
Agreement, as stated in article 5/2(c) thereof; and its being mandatory for performance by
the Bank of its legal obligations, as stated in article 5/2(¢) thereof; and its being mandatory
to process data for establishment, use or protection of a right, as stated in article 5/2(e)
thereof.
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- Musteri'nin kisisel verilerinin ikincil sebeplerle islenmesi, Musteri'nin kisisel verilerinin
islenmesi i¢in acik rizasi varligi halinde mimkun olacaktir.

- Banka, S6zlesme'nin ifasi ve Banka ile Musteri arasinda musteri iligkisinin kurulmasindan
sonra 6698 Kisisel Verilerin Korunmasi Kanunu dahil yarurllkteki tm kanun, kural ve
dizenlemelere uydugunu ve bu Sozlesme'nin sonuna kadar uymaya devam edecegini ve
herhangi bir ihlalde bulunmayacagini kabul, beyan ve taahhut eder. Banka, elde ettigi kisisel
verilerin yasadisi sekilde islenmesini veya bu verilere yasadigi sekilde erigsimin 6nlenmesi
icin gerekli tum teknik ve idari onlemleri alacaktir.

- Musteri, Banka tarafindan yapilan KVKK kapsamindaki bilgilendirmeye ve Banka'nin
Kisisel ~ Verilerin  Korunmasi ve Islenmesi Politikas’'na internet sitesinden
(www.garantibbva.com.tr) ulasabilir.

11. ABD YABANCI HESAPLARIN VERGI UYUMU KANUNU (FATCA) VE OECD
ORTAK RAPORLAMA STANDARDI (CRS) CERCEVESINDEKI YUKUMLOLUKLER

-ABD Yabanci Hesaplar Vergi Uyum Kanunu FATCA/Foreign Account Tax Compliance Act,
OECD/The Organisation for Economic Co-operation and Development, Ortak Raporlama
Standardi CRS/The Common Reporting Standard ve bu mevzuat dogrultusunda karsilikli
bilgi degisimini dizenleyen ¢ok uluslu veya devletlerarasi ikili anlasmalar (“Cok Uluslu
Anlagsma” veya “Ikili Anlasma”) kapsaminda, Bankalarin, mUsterilerinin Turkiye digindaki
herhangi bir Ulkede vergi mikellefi olup olmadiginin tespiti bakimindan Turkiye disindaki
ulkeler ile iligkili durumlarini belileme ve T.C. Maliye Bakanligi'na bildirme yukimlaligu
bulunmaktadir. Bu nedenle; Banka, gerekli olan her turlu bilgi ve belgeyi Musteri’den talep
edebilir ve hesap bilgileri, kimlik ve adres bilgileri gibi her turli musteri bilgisini ve ilgili
belgeleri T.C. Gelir Idaresi Bagkanligi dahil ylrlrlukteki mevzuat uyarinca yetkili kilinmig
tim kisi ve/veya kurumlarla, yerli ve yabanci yetkili vergi otoriteleri ile paylasabilir. Sadece
FATCA mevzuatl kapsaminda olmak uzere talep edilen bilgi ve belgelerin verilen streler
icerisinde ve her hallkarda yasal sureler dahilinde uygun sekilde sunulmamasi halinde,
Musteri’'nin stopaja tabi 6demelerine [stopaja tabi ddemeler her tlrlli ABD kaynakli belirli ya
da belirlenebilir, yillik ve da periyodik gelirler veya malin satigi yahut diger tasarruflar (itfa
dahil) sonucu olusan ve ABD kaynakli gelir veya temettl olusturan gayri safi hasilalardir]
stopaj uygulanabilecek olup bu kesintilerden veya olusabilecek her hangi bir zarardan Banka
sorumlu tutulamayacak, Banka'nin s6z konusu sebeplerle herhangi bir zarara ugramasi
halinde ise MUsteri, Banka’nin bu zararini tazmin eder.

-Musteri, Banka’nin Musteri kabul surecinin bir parcasi olarak vergisel amaglar bakimindan
Turkiye disinda bir tlkede mikellefi olup olmadigini, Banka’nin talep ettigi form veya sair
belgeyi imzalayarak beyan edecektir. Ayrica Musteri'nin Banka'daki bilgilerinde vergisel
amagclar bakimindan Tlrkiye disindaki bir dlke ile herhangi bir baginin bulundugunu
gosterebilecek bir degisiklik olmasi halinde, (yurtdisinda ikamet etme, ABD vatandas! veya
Greencard sahibi olma, vergisel amaglar bakimindan yurtdisinda yerlesik olma gibi) Banka
Musteri'nin yeni bir form veya sair belge ile glincel vergisel amaglar bakimindan mukellef
olma durumunu beyan etmesini talep eder. Musteri ayni zamanda belirtilen durumlarda

- The Customer’s personal data may be processed for secondary reasons only in the case
of explicit consent given for processing of personal data of the Customer.

- The Bank hereby declares, agrees and undertakes that it has complied with all applicable
laws, rules and regulations, also including the Personal Data Protection Law, after execution
of this Agreement and establishment of customer relations between the Bank and the
Customer, and will continue to comply with them until the end of this Agreement, and will not
ever breach them. The Bank will also take all of the administrative and technical measures
required for prevention of illegal processing of the acquired personal data or illegal access
to said data.

- The Customer may retrieve the information note published by the Bank under the Personal
Data Protection Law no. 6698, and the Bank’s Personal Data Protection and Processing
Policy via the Bank’s internet site (www.garantibbva.com.tr).

1. OBLIGATIONS ARISING OUT OF US FOREIGN ACCOUNT TAX COMPLIANCE
ACT (FATCA) AND OECD COMMON REPORTING  STANDARD (CRS):

- Pursuant to and under US FATCA (Foreign Account Tax Compliance Act), and OECD (The
Organisation for Economic Co-operation and Development) Common Reporting Standard
(CRS) and other multinational or international bilateral treaties or conventions regulating the
mutual exchange of information in connection therewith (“Multinational Conventions” or
‘Bilateral Treaties”), in order to determine whether their customers are taxpayers in any
country other than Turkey, banks are under obligation to determine their relations with
countries other than Turkey and to report the same to the Turkish Ministry of Finance. For
this reason, the Bank may request all of the required information and documents from the
Customer, and may share all kinds of customer information and documents, such as account
information, identity data and addresses, with all authorised persons and/or entities and all
local and foreign tax authorities, also including the National Revenue Administration of the
Republic of Turkey. Only within FATCA regulations, if the requested information and
documents are not presented appropriately within the granted period of time and in any case
within the legal periods of time, then, a withholding tax may be applied on the payments of
the Customer subject to withholding [payments subject to withholding are all kinds of US-
based identified or identifiable, annual or periodic revenues or US-based gross proceeds
constituting revenues or dividends arising out of sales of goods or other acts (also including
redemption)], and the Bank will not be held liable for potential resulting deductions or other
damages, and the Customer hereby accepts to indemnify and hold the Bank harmless from
any damages that may be suffered by the Bank due to said reasons.

- As a part of the Bank’s customer acceptance process, the Customer will declare by signing
a form or other document requested by the Bank whether he is a taxpayer in any country
other than Turkey for taxation purposes. Furthermore, in the case of a change in the
Customer’s information held with the Bank in such manner to indicate any link or connection
with any country other than Turkey for taxation purposes (such as residence abroad,
becoming an US citizen or Greencard holder, or being resident abroad for taxation
purposes), the Bank will request the Customer to declare his current taxpayer status for
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herhangi bir degisiklik olmasi halinde de Banka’yr 30 (otuz) gun igerisinde bilgilendirme
yukumluligu altindadir. Musteri tizel kisi ise, FATCA, CRS, cok uluslu anlagma, ikili
anlagsma ve bu kapsamda gelecekte belirlenecek tanimlar ile finansal olmayan pasif sirketler
kapsamina girecek olmasi halinde, bu durumu ve varsa pay sahiplerinden ve/veya sirketi
kontrol eden kisilerden Turkiye disindaki herhangi bir Ulkede vergisel amaclar bakimindan
mukellefi olan gergek kisileri Banka'ya derhal bildirecegini ve bildirdigi durumlarda herhangi
bir degisiklik olmasi halinde de Banka’yr 30 (otuz) guin igerisinde bilgilendirir.

-Banka, MUsteri’nin FATCA ve CRS mevzuatina iligkin olarak beyan ettigi bilgi ve belgeleri,
Musteri'nin sdzlesmesel iligkisi olan/ileride olacak olan bagli ortakliklari ile paylasabilir.

12. MUSTERI’NIN BEYANI VE MUSTERiI OLMA AMACI

-Musteri, Sozlesme’yi imzalamakla, Banka'nin Sozlesme kapsaminda sunacagi her turlu
hizmeti, bankacilik islemlerini tamami ile kendi nam ve hesabina gerceklestirecegini,
kullanacagini, kendi adina ve bagkas! hesabina hareket etmedigini ve bagkasi hesabina
hareket etmesi halinde, islem tesis etmeden 6nce kimin hesabina islem tesis edecegini ve
bu kisinin kimlik bilgilerini Banka’ya derhal bildirir.

-Musteri, Sug Gelirlerinin Aklanmasinin ve Ter6riin Finansmaninin Onlenmesine Dair
Tedbirler Hakkinda Yonetmelik hikumleri uyarinca, Sozlesme’nin imzalandigi tarihte
mevduat, kredi, yatirim UrGn ve hizmetleri ya da Banka tarafindan sunulan diger drin ve
hizmetler olmak Uzere musteri olma amacini Banka’ya dogru sekilde beyan eder ve bu
hususta bir degisiklik oldugunda derhal Banka'y! bilgilendirerek gerektiginde ilgili Urin ve
hizmetler igin hazirlanan ek s6zlesmeleri imzalar. Musteri olma amacini kanitlayan her tarll
bilgi ve belgeyi Banka’nin talebi Uzerine ibraz eder.

Vadesiz Hesap [
Maas Musterisi  [J

Kredi O
Kredi Karti O
Vadeli Mevduat [
Yatirm O
Diger O

taxation purposes by signing a new form or other document. At the same time, in case of
any change in the aforementioned status, the Customer is under obligation to inform the
Bank thereabout within 30 (thirty) days. In the case of a legal entity Customer, if the
Customer is classified as a non-financial passive corporation as per the definitions given in
FATCA, CRS, multinational conventions or bilateral treaties or may be given in the future,
then, the Customer will be liable to immediately report to the Bank such status and any
natural persons out of its shareholders and/or controlling persons who are taxpayers in
any country other than Turkey for taxation purposes, and in case of any changes therein,
the Customer will be obliged to inform the Bank thereabout within 30 (thirty) days.

- The Bank may share such information and documents furnished by the Customer in
accordance with FATCA and CRS as cited above with its affiliates with which the Customer
already has or will in the future have any contractual relations.

12. CUSTOMER'’S DECLARATION AND PURPOSE OF BECOMING A CUSTOMER:

- By signing this Agreement, the Customer will be deemed to have represented and
warranted that he will use and carry out all kinds of services to be offered by the Bank under
this Agreement and all kinds of banking transactions to be executed with the Bank hereunder
only in his own name and account, and that he does not act in his own name and in the
account of third parties, and that if he is acting in the account of third parties, he will
immediately inform the Bank as to in whose account he is going to transact, and as to identity
data of said third party, before execution of any transaction hereunder.

- Pursuant to the Regulation on Measures on Anti-money Laundering and for Prevention of
Financing of Terrorism, the Customer is liable to declare to the Bank his real purpose of
becoming a customer hereunder for deposit, credit and investment products and services or
for other products and services offered by the Bank as of the date of signature of this
Agreement, and in case of any change therein, the Customer will inmediately inform the
Bank thereabout, and if needed, will sign the additional agreements prepared for the related
products and services. The Customer will submit upon demand of the Bank all kinds of
information and documents proving his purpose of becoming a customer hereunder.

Demand Deposit Account O
Salary Customer
Credit Facilities
Credit Card

Time Deposit Account
Investment

Others

OO0 0o o
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13. SON HUKUMLER _ .

Musteri, bu Sozlesme'ye iligkin Kisisel Verilerin Islenmesine lliskin Aydinlatma Metni'ni ve
sonrasinda 13 (on U¢) maddelik ve sayfa numaralari birbirini takip eden Bankacilik
Hizmetleri Sozlesmesi’'nin tamamini kendisine verilen yeterli strede okuyup, mutabik
kaldigini onaylar. Sozlesme, Musteri tarafindan uzaktan iletisim araciyla onaylanarak
akdedilmis ise; Banka ve Musteri arasinda ayrica yazili bir sozlesme imzalanmayacak olup;
Musteri’ nin, dijital kanallar igin Sozlesme ve eklerine kalici veri saklayicisi aracihgi ile her
zaman igin erigim imkani bulunur.

Bu Sozlesme’de yer alan tutarlarin ilgili mevzuat uyarinca degistirilmesi halinde, tutar
degisiklikleri kendiliginden uygulanacak olup, bu dogrultuda Sozlesme’deki tutarlar
guncellenmis kabul edilecektir.

13.  FINAL PROVISIONS:

The Customer hereby acknowledges to have read, accepted and approved in an adequate
time granted to him both the Public Disclosure Text on Processing of Personal Data relating
to this Agreement, and the full text of this Banking Services Agreement of 13 (thirteen)
articles numbered with successive page numbers. If this Agreement is executed by the
Customer by approval via remote communication means, a separate written agreement will
not be signed between the Bank and the Customer, and the Customer will at all times have
the right to access to this Agreement and its exhibits for digital channels via permanent data
storage device.

Changes in legislation after the date of the Agreement shall automatically apply to the
provisions of this Agreement.

5411 sayili Bankacilik Kanunu ve ilgili mevzuat uyarinca, Banka'nin yurt i¢i subelerinde
Musteriler adina agilmis olan TL, doviz ve kiymetli maden cinsinden mevduat hesaplarinin
anaparalari ile bu hesaplara iligkin faiz reeskontlari toplaminin, her bir Misteri igin mevzuatta
belirlenen tutara kadar olan kismi sigorta kapsamindadir.

Pursuant to the Banking Law no. 5411 and other applicable laws, a portion of the total sun
of principals and interest rediscounts of deposit accounts opened in TL, FX or precious
metals in the name of the Customer in local branches of the Bank up to an amoun
determined by the applicable laws for each customer is to be covered by insurance
protection.
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[ Liitfen bu alami doldurmaymniz. ]
Bu alan, kurye barkoduna ayrilmigtir.

Please do not fill in this field.
This field is set aside for courier barcode.

Bu béllim, 13 (on (ig) maddeden olusan Bankacilik Hizmetleri Sézlesmesi'nin imza This section is the execution page of the Banking Services Agreement consisting of 13
sayfalari olup; Banka ve Musteri her sayfayl ayri ayri imza ve paraflamaya gerek (thirteen) articles, and the Customer and the Bank acknowledge that there is no need
olmadigini kabul eder. to sign and initial each page.

Musteri, bu s6zlesmenin bir ornegini teslim aldigini ve okuyup tlm igerigini aynen
kabul ederek imzaladigini kabul ve beyan eder. / The Customer hereby certifies
that it has received a copy of this Agreement and has read, accepted, approved
and signed the full text.

SOZLESME TARIHi / DATE OF AGREEMENT:| | /[ | /[ [ | | ]

SOZLESME NUMARASI / AGREEMENT NUMBER:

GERGEK Kisi / TUZEL Kigi MUSTERI / REAL PERSON / LEGAL PERSON CUSTOMER

ADI-SOYADI/UNVANL | | [ [ | [ [ [ [ [ [[ QT LTI IT PP TTP P ITIPPI TP lIT ]l
NAME - SURNAME / TITLE

ADRES / ADDRESS ] ]

HEEEEEEEEEEEEEEEEEEEEEE
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