TOPLU ODEME SOZLESMESI

TARAFLAR:
Madde 1- Isbu S6zlesme,

adresinde mukim TUrkiye Garanti Bankasi A.$.
................................................ Subesi ile ile

arasinda aktedilmistir.

TANIMLAR: }
Madde 2- Isbu Toplu Odeme Sozlesmesi metni igerisinde;
a) Turkiye Garanti Bankasi A.S. kisaca “BANKA”",

) IR PP OOTT PP PTO kisaca
‘MUSTERI”, . _
c) BANKA ve MUSTERI birlikte kisaca “TARAFLAR’,

d) Isbu Toplu Odeme Sozlesmesi kisaca “SOZLESME’
olarak adlandirimisgtir.

SOZLESME’NIN AMAG VE KAPSAMI:
Madde 3- Isbu Sozlesme;

MUSTERI'nin havale, virman ve EFT seklinde
odemelere ait bilgilerin elektronik ortamda BA
aktariimasi ve_ so6z konusu bilgilere Jstinaden
odemelerin  MUSTERI hesaplarindan
hesaplarina transfer edilmesinin esasl

TARAFLAR'In karsilikli hak ve mikelle Isi ile
isbu  Sozlesme'nin  tatbik __ve tefsiri dogacak
uyusmazliklarin ¢dzim yol sterilmesi
amaci ile aktedilmistir.

LAR’ca mutabik

Bu kapsamda W
kalinan dosya

odeme bilgilering
hesaplara hava
kildigini beyan

ecegi elektronik

e taahh(it eder.

ODEME BILGILERI:
Madde 4- MUSTERI tarafindan BANKA’ya gdnderilecek
elektronik 6deme dosyasi igerisindeki 6deme bilgileri;
MUSTERI banka hesabi, alacakli banka hesap numaralari
veya IBAN'lari, alacakli hesap sahiplerine ait
TCKN/VKN'ler, 6deme vade tarihleri ve 6deme tutarlarini
icerecek sekilde duzenlenecektir. TARAFLARIN mutabik
kalmasi durumunda 6deme bilgilerinde referans veya sira
numarasi gibi ek bilgiler yer alabilecektir.

BULK PAYMENTS AGREEMENT

PARTIES:
Article 1 - This Agreement has been executed by and
between Tirkiye Garanti Bankasi A.S. .............. Branch

at the address of
................................................................ , and

DEFINITIONS:

Article 2 - In the context of ents Agreement:
a) Turkiye Garantj, Bankasi Offices shall
hereinafter be shortlydeferred to a ‘BANK”, and

o) FSSURURURTURTOTPOUROTORITN. STTRRRT AUTT shall
hereinafter ortly referred to as the “CLIENT”, and

c) BANK he CLIENT shall hereinafter be collectively

‘PARTIES’, and
nts Agreement shall hereinafter be
e “AGREEMENT".

is Agreement has been entered into within the

ine the principles of electronic transfer of the
information relating to the payments to be effected by the
CI4ENT via remittance, interaccount transfer and EFT to the
NK, and of transfer and crediting of the relevant
payments from the CLIENT’s accounts to the creditor bank
accounts in reliance upon the said information; and

To determine the mutual rights and obligations of the
PARTIES and to show the ways of resolution of all and any
disputes that may arise out of implementation and
interpretation of this Agreement.

Accordingly, the CLIENT hereby declares and undertakes to
authorize the BANK to effect remittance, interaccount
transfer and EFT from the CLIENT’s accounts held in the
BANK to the relevant accounts in reliance upon the
electronic payment information to be sent and provided by
the CLIENT to the BANK in the file format and contents
agreed upon by and between the Parties.

PAYMENT INFORMATION:

Article 4 — Payment information in the electronic payment
file to be sent by the Customer to the Bank will be arranged
so as to contain the Customer’s bank account, numbers or
IBANSs of bank accounts to be credited, and if any, Turkish
Republic Identity Numbers/Tax Identity Numbers of holders
of accounts to be credited, and payment amounts. If agreed
upon so by the Parties, such additional information as
reference or item numbers may also be included in payment
information.
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MUSTERI, ddeme bilgilerini en ge¢ 6demenin yapilacagi
gun saat 14:30'a kadar BANKA'ya iletmeyi kabul ve taahhut
eder. Banka’nin 6deme taahhudu, ddemenin yapilacagi gun
saat 12:00'den sonra baglayacaktlr

MUSTERI, o6deme bilgilerine konu tutarlar, BANKA
nezdindeki hesaplarinda hazir bulundurmakla yukimid olup
aksi durumda BANKA herhangi bir odeme yapmakla
sorumlu tutulamaz. . )

BANKA’'NIN MUKELLEFIYETLERI :

Madde 5- . .

5.1 BANKA, MUSTERI tarafindan, TARAFLAR'ca varilacak
mutabakata uygun olarak iletilecek elektronik dosyadaki
odeme bilgilerine istinaden MUSTERI hesaplarindan,
alacakli hesaplara havale, virman ve EFT yapacaktir.

Odeme bilgilerinde yer alan tim bilgilerin (6demenin
yapllacagi MUSTERI hesab, ilgili alacakll hesap numaralari
velveya |BAN'lar, alacakli hesap sahiplerine ait
TCKN/VKN'ler, 6deme vade tarihleri ve 6deme tutarlari...)
dogru olmasindan MUSTERI sorumludur.

5.2. BANKA, MUSTERI tarafindan iletilecek elektronik
odeme dosyasindaki kayitlarda hata veya eksikliklerin
bulunmasi durumunda MUSTERI'yi bilgilendirecekir.
Bu gibi bir durumda BANKA, MUSTERF'nin tercihine

isleme alacaktir. Toplu odemelerin hangi
gerceklestirilecegi ayrica belirlenecekd]

EFT islemlerinde ise
alici TCKN/VKN'leri ile IBAN’larin dogru numerik haneye ve
formata sahip olup olmadigini kontrol edecek, bir eksiklik
veya hata bulunmasi durumunda s6z konusu odemeler
isleme alinmayacaktir.

A sadece ddeme bilgileri icindeki

BANKA, higbir sekilde alacakli isim veya unvanlarina
istinaden bir kontrol yapmayacaktir.

5.4. Toplu Odeme Iislemlerinde (g farki onay yapisi
uygulanmaktadir.

The CLIENT hereby agrees and undertakes to provide the
BANK with the payment information by no later than 02:30
pm at the payment due date. The BANK’'s payment
commitment will start after 00:00 pm at the payment date.
The CLIENT is under obligation to make available the
paymentamounts in his accounts in the BANK, or otherwise,
the BANK may in no event be held liable to make any
payment thereinfor.

OBLIGATIONS OF THE BANK:

Article 5 -

5.1 The BANK will effect remittance, interaccount transfer
and EFT from the CLIENI counts to the creditor
accounts to be credited e_upon the payment
information contain file to be sent in
accordance with i

Customer’s
numbers

n, depending on the preference of the CLIENT, the
either make payments in reliance upon only
accurate and correct records or process the Bulk Payments
filegas a whole after correction of all of the payment
information by the CLIENT. The method to be followed will
e determined by the preference of the CLIENT.

5.3. In remittance and interaccount transfer transactions,
Turkish Republic Identity Numbers/Tax Identity Numbers of
holders of accounts to be credited, as shown in the payment
information given by the Customer to the Bank, will be
compared by the Bank to Turkish Republic Identity
Numbers/Tax Identity Numbers of holders of such accounts
to be credited, as existing in the Bank system, if any. In the
case of lack of Turkish Republic Identity Numbers/Tax
Identity Numbers, as it is not possible to compare such
information with the Bank system, the Bank will, without
making any control, affect the payment to the account or
IBAN numbers given by the Customer.

In EFT transactions, the Bank will only check whether
Turkish Republic Identity Numbers/Tax Identity Numbers
and IBANs contained in the payment information have the
correct number of numerical digits and format or not, and if
any deficiency or error is detected, such payments will not
be processed.

The BANK will in no event affect any control or supervision
pertaining to names or titles of the owners of creditor bank
accounts.

5.4. The Bulk Payments Transactions have three different
structures of approval:
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Asagida detaylari aktarilan her t¢ yontemde de MUSTERI,
TARAFLAR'ca varilacak mutabakata uygun olarak
olusturulacak elektronik 6deme dosyasini BANKA'ya
letecek ve BANKA 5.2 ve 5.3 maddelerinde agiklanan
prosedur ve kontrolleri uygulayacaktir.

a-Garanti Bankas! Internet Subesinden MUSTERI Onayli
Toplu Odeme

Odemeler, ddeme bilgilerinin  BANKA  sistemenine
yuklenmesini takiben MU$TERI nin Garanti Bankasi Tlzel
Intemet Subesi'nde yapacagi kontrol ve verecegi onay ile
gerceklestirilecektir. Bu yapinin  segilmesi  halinde
MUSTERI, gerekli belge ve dokumanlar doldurup
imzalayacaktir.

b-Onaysiz Toplu Odeme

Odeme iglemleri, édeme bilgilerinin BANKA sistemine
yuklenmesi sonrasinda MUSTERInin gbnderecegi bir
talimata ve/veya herhangi bir onay islemine gerek
duyulmaksizin gergeklestirilecektir.

c-Sube Onayli Toplu Odeme Yapisi

BANKA, elektronik 6deme dosya icinde yer alan 6deme
bilgileri ile MUSTERI tarafindan BANKA'ya iletilen yetkili
kisilerce imzalanmig yazili talimatta yer alan 6deme
bilgilerinin sadece toplam adet ve toplam tutarini kontrol
edecek, sbz konusu bilgilerin birebir tutmasi halinde
ddemeleri gerceklestirecektir. Sube Onayli Toplu
yapisinda BANKA'nin sorumlulugu, MUSTERI t
lletilen 6deme dosyasi ile yazi MUSTERI talim
toplam adet ve tutar kontroli yapmaktan ibaret
BANKA'nin, islemlerin tek tek mutabakati ifeji
bir sorumlulugu bulunmayacaktir.

sUr ve ihmali diginda olusabilecek
sorunlardan oturu KSik, fazla, mlkerrer Gdeme
yapilmasindan ve/veya 6demelerin yapilamamasindan,
MUSTERI tarafindan verilen bilgilerde hesap numarasi ve
hesap sahibinin adinin eslesmemesine ragmen yapilacak
hatali gonderimlerden

BANKA'nin gerek MUSTERI' ye gerekse hesabina para
aktarilacak 3. kisiye karsi higbir sorumlulugu olmadigini,
gerek kendisi gerekse 3. kisi tarafindan BANKA'ya bu
nedenle herhangi bir talep veya itiraz yoneltilemeyecegini,

In all of these three methods as detailed hereinbelow, the
CLIENT will provide the BANK with an electronic payment
file that will be created in accordance with the mutual
agreement of the Parties hereto, and the BANK will apply
the procedures and checks referred to in articles 5.2 and 5.3
hereinabove.

a — Bulk Payments Approved by the CLIENT from Garanti
Bank Internet Banking Branch:

Payments will be executed upon a control and an approval
to be given by the CLIENT via Garanti Bank Corporate
Intemet Banking Branch following uploading of the payment
information in the BANK's sy this structure is chosen,
the CLIENT will fill in and si levant documents.

and check only ‘total number and total
ent information contained in the
e in comparison to the payment

h information exactly match each other. In the
Branch-Approved Bulk Payments structure, the BANK's
lighility is limited by checking only total number and total
ount of the payment information contained in the
ayment file submitted by the CLIENT in comparison to the
corresponding information in the written instruction of the
CLIENT, and accordingly, the BANK cannot be held liable
for individual reconciliation of the transactions.

THE CIRCUMSTANCES THAT THE BANK WILL NOT BE
HELD LIABLE:

Article 6

6.1. The CLIENT hereby accepts, declares and undertakes
that the BANK will not be held liable towards either the
CLIENT or the third party whose account is to be credited
hereunder:

due to failure of the BANK in provision of the service
because of an encumbrance such as sequestration and
injunction that may be established by legal authorities on the
CLIENT's account; or

due to short payment, over-payment or double payment
and/or failure in payments hereunder because of faults in
the payment amounts to be declared by the CLIENT or
because of other problems except for the BANK’s own faults
or negligence; or

due to wrong transfers affected in spite of mismatch
between account number and account holder name
contained in the information provided by the CLIENT,
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3. kisinin bu gibi durumlarda ortaya ¢ikabilecek taleplerine
kendisinin muhatap olacagini, bu nedenle BANKA'nin
herhangi bir 6deme yapmak durumunda kalmasi halinde ise
s0z konusu tutarr BANKA'nin ilk talebinde nakden ve
defaten Odeyecegini, o&demenin gecikmesi halinde,
gecikilen gunlere ait isleyecek kanuni faizin de d6denecek
tutara eklenecegini kabul, beyan ve taahhut eder.

6.2. BANKAnin, isbu sozlesme  kapsamindaki
yukamluliklerini, isci hareketleri, ambargolar, hikimet ve
kamu kuruluslarinin kararlari, dogal felaketler, yangin,
deprem, sel, salgin ve bunlarla sinirli olmaksizin BANKA'nin
kontroli disindaki olaylar nedeniyle yerine getirememesi
veya Vyerine getirmesinin gecikmesinde BANKA’nin
sorumlulugu s6z konusu_olmayacaktir.
UYUSMAZLIKLARIN GOZUMU:

Madde 7- Isbu S6zlesme’ den dogan her tirlti anlagmazligin
¢Ozumunde, Istanbul (Merkez) Mahkeme ve Icra Daireleri
yetkilidir. Isbu yetki s6zlesmesi, Hukuk Muhakemeleri
Kanunu'na gore yetkili olan diger mahkemelerin yetkilerini
ortadan kaldirmaz.

TEBLIGAT ADRESLERI:
Madde 8- Taraflar isbu Sozlesme’nin 1. maddesi
alan adresleri tebligat adresi olarak kabul e

tebligatlar gecerli sayilir.

YURURLUK VE SURE

bulunan Sdeme taI| 2 r|n| yerine getlrmekle yukumli
degildir.
IMZA :

Madde 10- Isbu Sézlesme ......... [ovirinn - tarihinde iki
nusha olarak huzurda kabul ve yetkililerce imzalanmisgtir.
Tiirkce ve Ingilizce versiyonlari arasinda uyusmazIik
¢tkmasi durumunda Turkge versiyon gecerli olacaktir.

T. GARANTI BANKASI A.S.....ovoereeeeeeveerevens Subesi

and also that neither the CLIENT nor third parties will have
any right of claim or objection to the BANK in connection
therewith, and that the CLIENT will be the acceptor of all
kinds of claims of third parties in connection therewith , and
that if the BANK is forced or obliged to make any payment
thereinfor, the CLIENT will reimburse such payment to the
BANK in cash and at once upon its first demand, and that if
the reimbursement is delayed, the legal interests to be
accrued for the period of delay will also be added to the
amount of payment.

6.2. The BANK will not either be held liable for its failure or
delay in performance of its [ ' [
Agreement due to events &
including, but not limited to,

fhe control of the BANK,
bances, embargoes,

entities, natural d
epidemic diseases.

ice to the Jurl diction of other competent courts
ted pursuant to the Civil Law Procedures Code.

e Parties hereby designate their addresses
article 1 of this Agreement as their notice
addresses, and unless a change of address is duly notified
inriting by the relevant Party to the other Party, all kinds of
ices and correspondences sent to such address of the
ecipient will be deemed to have been validly and duly
served on that Party.

EFFECTIVE DATE AND TERM:

Article 9 — This Agreement is valid and effective for a term
of 1 year following the date of signature. Unless either Party
sends a written notice of termination to the other Party no
later than one month prior to the end of the term of this
Agreement, the Agreement will be deemed to have been
renewed and extended automatically by 1 year more under
the same terms and conditions.

Either Party may terminate this Agreement by sending a
notice to the other Party no later than 15 days in advance.
As of the date of termination, the BANK will not be under
obligation to execute the payment instructions send to the
BANK or previously received by the BANK hereunder.
SIGNATURE:

Article 10 — This Agreement has been accepted and signed
by the duly authorized officers of both Parties in two copies
In case of any contradiction between the English and
Turkish versions, the Turkish version shall prevail

T. GARANTI BANKASI A.S.
Branch
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EK-1

_TOPLU ODEME SOZLESMESI
UCRET BILGILENDIRME FORMU
(BULK PAYMENTS AGREEMENT
FEE INFORMATION FORM)
MUSTERI NUMARASI :
(CUSTOMER NUMBER)
ADI-SOYADI :
(NAME-SURNAME)

Bu form, Turkiye Cumhuriyet Merkez Bankasi (“TCMB”) tarafindan Resmi Gazete’ de yayinla
Ticari Musterilerden Alinabilecek Ucretlere lliskin Usul Ve Esaslar Hakkinda TebligTeblig") ge

Sdzlesmesi yurirlikte oldugu siirece Toplu Odeme Sézlesmesi tahtinda verilecek hi
ucretler hakkinda tarafinizi bilgilendirmek amaciyla diizenlenmistir.

(This form has been issued to inform you about the fees to be collected due to
the BULK PAYMENTS AGREEMENT as long as the BULK PAYMENT is in
on Procedures and Principles Regarding the Fees That Banks Can
published in the Official Gazette by the Central Bank of the Republic of Turkey
("CBRT").)

URUN / HIZMET ADI : TOPLU HAVALE/EFT
(NAME of PRODUCT / SERVICE: BULK PAYMENT)
. ] UCRETIN UGRET TUTARI
UCRETIN TANIMI (Definition of Fee)
ADI (Name of .
FEE) asraf Oran  Min.
(Cost)  (Ratio Tutar
(TL) ) (Min.
Amou
nt)
Toplu Havale Sube - -
(4.300 TL (veya (Branch)
muadili islem)
ve alti) (Book @
Transfer (4.360
Tvor ¥ 2,11
equivalent
transaction an yabanciipara gonderme
below) mi alinan ucrettir.
Toplu Havale fee charged for TRY Sube - -
(4.300,01 TL—  and FCY transfer from the (Branch)
211.100 TL account of customer
(veya muadili to another account/accounts
islem)) (Book at same the bank.)
Transfer 4,22

(4.300,01 TRY -
211.100 TRY or
equivalent
transaction)

eme

TAHSILAT
PERIYODU
(Collection
Max. Period)
Tutar
(Max.
Amount)
- Islem Bazinda
- Islem Bazinda

sayili Bankalarca
edeniyle tahsil edilecek
products to be provided under

ith Communiqué No. 2020/4
heir Commercial Clients (“Communiqué”)
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Toplu Havale Sube - - - Islem Bazinda

(211.100,01 (Branch)

TLusti (veya

muadili islem)

(Book Transfer

(over 8,67

211.000,01 TRY

or equivalent

transaction) o _

Toplu EFT Musterinin hesabindan, Sube - - - Islem Bazinda
(4.300TL ve alti)  hesabinin bulundugu (Branch)

(4.300 TRY and  banka digindaki bir 4,22

below) hesaba/hesaplara toplu ‘;I \ _

Toplu EFT olarak TL Sube - - N Islem Bazinda
(4.300,01 TL-  para gondermesinden alinan  (Branch) ® o

211.100 TL) ucrettir. ¢

(EFT (4.300,01 (It is the fee charged for TRY 8,44

TL-211.100 transfer from

TL) the account of customer to y N

Toplu EFT account/accounts at another ~ Sube v . - - Islem Bazinda
(211.000,01 TL  bank.) (Branch)

ustd) (EFT (over 1789 \

211.000,01 Q

TRY)

-Banka, TCMB'nin bankalara belirleme serbestisi tani etlerde degisiklik yapma hakkini sakli tutar.
(The Bank reserves the right to change the fees that the the banks the freedom to determine.)
-Yukarida belirtilen Ucretlerde artig yap|Iab|I icin en az KiigfgUnu onceden yazili olarak, kalici veri saklayicisi veya

durumlar saklidir.
(In order to be able to increase the above-
in advance, via a permanent data,keeper or'aytegistered phone. The situations in which a different notification perlod is
determined/specified based ondhe
Banka'nin, kampanya ve be %
bildiriimis olmak kaydiyla, ticre
bulunmamaktadi:

-Belirli bir stire b@yunca aynRKicretin uygulanacagi standart nitelikteki Grtin ve hizmetler karsiliginda alinacak cretler igin
ilgi i ilk Urtin ve hizmetin sunulmasindan 6nce yapilmasi yeterli olup, bu stre igerisinde Uriin ve
hizmetlerin sunulma gandnce ayrica bildirimde bulunma sarti aranmaz.
(It is sufficient to inform about the fees to be charged for the standard products and services to which the same fee shall be
applied for a certain period of time, only before the product and service is offered for the first time and there is no requirement
for additional notification before the delivery of the products and services within this period of time.)
-Urlin veya hizmetin kullanimiyla ilgili Gcret degisikligine itiraz edilmesi ve kabul ediimemesi durumunda Banka’'nin, hizmeti
vermeyi durdurma hakki vardir.
(The Bank has the right to cease providing the service if the customer raises an objection against the change in fee related to
the use of the product or service and such objection is not accepted.)
-MUsteri onayina istinaden yapilan bildirimler ile Griin/hizmet nedeniyle tglncu kisilere 6denmek durumunda kalinan tutarlar
icin Musteri'den uclncu kisilere 6denen kadar cret, bu islem Banka bunyesinde gerceklesir ise Mlsteri'den makul Gcret
alinabilecektir.
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(For the amounts the bank is obliged to pay to the third parties for the notifications and product/service made upon customer
consent, fee will be collected from the customer in the amount paid to the third parties and if this transaction is provided within
the bank, a reasonable fee can be charged by the bank.)

DEVLETE ODENEN VERGI VE FONLAR:
(TAX AND FUNDS PAID TO THE GOVERNMENT):
Bu formda aksi belirtiimedigi stirece tim tutarlar BSMV harictir. BSMV doguran tiim Ucret tutarlarindan dogan BSMV ler
Musteriye ayrica yansitilacaktir.
(Unless otherwise stated in this form, all amounts are excluded from BITT. BITTs arising out of all fee amounts generating BITT
shall also be charged to the Customer.)

TAHSILAT SEKLI:
Tahsilat, Grin ve hizmet tipine gore, nakden veya hesaben veya Musteri talebine bagl| ola

artl hesabina borg
3. tim subelerinde

bulunan adina veya hesabina gelmis nakit, alacak ile her tirlli hesaplar, her tirlt ' IS ve benzeri
madenler ve borsa ve/veya piyasa degeri olan her tiirlii emtia ve menkulleri, her ¢e g1 degerlerinin ve bunlarin
paraya gevrilmesi/tahsili halinde elde edilecek tutarlarin Banka'nin tcret ve komisyon ansili icin Banka'ya
rehinli bulundugunu ve bunlar Uzerinde takas mahsup hakkini kullanabilecegifit kabul ed

(The collection is made by either in cash or on account or from the limit overdraft acéQunt, depending on the type of

e or account, the receivables, all kinds of

product and service. The customer accepts that the cash deposited to h
' d other commodities and chattels having

by pledged in favor of the Bank for the collection of fee
set off or deduct on these.)

iligkin tim b||g|Ier WWW. qarantlbbva com.tr adresinde

internet sitesindeki bilgiler de giincellenmektedir.
(This Fee Information Form is an annex and integral p.
the above-mentioned fees are also published on the we
information, the information on the website is

Ucret Bilgilendirme Formu’nun bir nishast i bilmeniz veé®bilgilendirilmeniz amaciyla tarafiniza teslim edilmistir.
(A copy of the Fee Information Form ha | to me for my review and information. )

GERGEK Kisi MUSTERI / TUZEL Kigi MUS
(REAL PERSON CUSTOM, GAL PE
ADI SOYADI / UNVANI :
(NAME SURN/WE /TITLE

TCKN / YKN /K
(TRID/FID/

TARIH :
(DATE)

MUSTERI iMZASI
CUSTOMER SIGNATURE

Account Access Authorization Form , all information regarding
rantibbva.com.tr. If there is a change in the announced

CUSTOMER)
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