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BANKACILIK HIZMETLERiI SOZLESME ONCESi BILGILENDIRME FORMU (“FORM”)

Degerli Miisterimiz;

Bankacilik_hizmetleri ihtiyaglariniza iligkin bizi tercih ettiginiz icin tesekkiir ederiz.
Bankacilik Hizmetleri S6zlegsmesi'nin (“BHS” veya “Sozlesme”) asagida icerikleri
hakkinda bilgi verilen maddelerini ve diger tim maddelerini 6098 sayili Tiirk Borglar
Kanunu’nun Genel Islem Kosullarina iligkin hiikiimleri gergevesinde incelemenizi
rica eder, maddelerin hukuki ve finansal sonuglar hakkinda sizinle gdriismeye ve
miizakere etmeye hazir oldugumuzu beyan ederiz.

Sozlesme lIcerigi: BHS, Hesaplar ve Odeme Hizmetleri seklinde Bankamiz'dan
alacaginiz temel bankacilik Urin ve hizmetlerine iliskin olarak hazirlanmis olup, bu
Sozlesme’ de yer almayan Bankamiz Grlnlerinden faydalanmak igin, bu Grtnlere iligkin
olarak duzenlenmis s6zlesmeleri imzalamaniz gerekecektir. Tarafiniza bu Form ekinde bir
nushasini teslim etmis oldugumuz BHS; 13 maddeden olusmakta olup, BHS'de yer alan
“‘Ortak HUkumler”, yararlanmakta oldugunuz Uriin/hizmet ne olursa olsun, tarafiniza
uygulanacak olan hukumlerdir. BHS'de ayrica genel basliklar olarak; Kisisel Verilerin
Islenmesi ve Korunmasi Hakkinda Aydinlatma Metni, Sézlesmenin Kapsami, Hesaplarin
Acilis ve Isleyisi, Odeme Hizmetleri, Dijital Bankacilik Kanallari, Banka Karti (Paracard
Bonus) Kullanimi, Ucret, Komisyon, Masraf ve Vergiler, S6zlesme Degisikligi, Feshi,
Hesaplarin Kapatiimasi ve Sozlesme’'ye Konu Hizmetlerin Sona Erdiriimesi, Sirlarin
Saklanmasi, Kisisel Verilerin Islenmesi ve Korunmasi, ABD Yabanci Hesaplarin Vergi
Uyumu Kanunu (FATCA) ve OECD Ortak Raporlama Standardi (CRS) Cergevesindeki
Yukamltlkler, Musterinin Beyani ve Musteri Olma Amaci maddeleri Bankamiz’a ve
tarafiniza iligkin tum hukuki yiktmlulikleri diizenlemektedir. BHS'nin imzalanmasi ile
faydalanmaya baslayacaginiz bankacilik hizmetlerine iliskin Ucretler, ayri bir tcret formu
eki ile bilginize sunulmakta olup, s6z konusu Ucretlere iliskin yapilan giincellemeler ve
daha detayli Ucret bilgileri icin Bankamiz'in internet sitesini (www.garantibbva.com.tr)
ziyaret etmenizi rica ederiz.

Cayma Hakkiniz: BHS, bir gerceve sOzlesme mahiyetinde olup; bu So6zlesme
kapsaminda aldiginiz finansal hizmetlerin niteligine uygun olarak; imzalanacak Urin
sozlesmesi/talimatlar gercevesinde on dort gun icinde herhangi bir gerekge gostermeksizin
ve cezai sart oOdemeksizin cayma hakkinizi kullanabilirsiniz. Cayma hakkinizi
kullanabilmek igin talebinizi, Banka subeleri, Garanti BBVA Misteri iletisim Merkezi (444 0
333), www.garantibova.com.tr, Garanti BBVA Internet Bankaciliji veya Garanti BBVA
Mobil araciligiyla yazili olarak veya kalici veri saklayicisi ile iletebilirsiniz.  Finansal
Hizmetlere lliskin Mesafeli Sozlesmeler Yonetmeliginde belirlenen istisnai hallerde (doviz
islemleri, para piyasasi araglari, devredilebilir menkul kiymetler, yatirim ortakligi paylari,
finansal varliklara dayall vadeli islem s6zlesmeleri ve esdeger nakdi uzlasmaya dayali
finansal araglar, vadeli faiz orani anlagsmalari, faiz, doviz ve hisse senedi swaplari, opsiyon
islemleri ve esdeger nakdi uzlasmaya dayal finansal araglar, diger mevzuatta yer alan
tlketici lehine olan hikimler sakli kalmak kaydiyla, gegerlilik suresi bir aydan az olan kisa
sureli sigorta poligelerine iliskin s6zlesmeler) cayma hakki kullanilamaz.

BANKING SERVICES AGREEMENT PRE-CONTRACT INFORMATION FORM (“FORM”)

Dear Customer;

We thank you for choosing us for satisfaction of your needs for banking services.
You are hereby kindly requested to examine and review the articles of the Banking
Services Agreement (“BHS” or “Agreement”), described in details herebelow, and a
other articles of it, within the frame of provisions of the Turkish Code of Obligations
no. 6098 pertaining to General Transaction Conditions. Please note that we are ready
to discuss with you the legal and financial results of the aforesaid articles.

Contents of Agreement: The Banking Services Agreement is prepared in respect of the
banking products and services to be bought by you from our Bank in the form of Accounts
and Payment Services, and in order to make use of our Bank’s products not included in this
Agreement, you are required to sign specific agreements used for those products. The
Banking Services Agreement (BSA), a copy of which is delivered to you in attachment to
this Form, is comprised of 13 articles, and the “Joint Provisions” of BSA are the terms and
conditions to be applied on you, whatever the products/services used by you are. BSA sets
out all legal obligations and liabilities of our Bank and you under such general headings as
Public Disclosure Text on Processing and Protection of Personal Data, Scope of
Agreement, Opening and Processing of Accounts, Payment Services, Digital Banking
Channels, Use of Debit Card (Paracard Bonus), Fees, Commissions, Costs and Taxes,
Amendments in Agreement, Termination, Closing of Accounts, and Termination of Services
Covered by Agreement, Secret Keeping, Processing and Protection of Personal Data,
Obligations Within the Frame of US Foreign Account Tax Compliance Act (FATCA) and
OECD Common Reporting Standard (CRS), Customer's Statement, and Purpose of Being
Customer. Fees payable for the banking services you will start to use upon signature of
BSA are hereby presented for your information with a separate attachment of fee form, and
you are kindly requested to visit our Bank’s internet site (www.garantibbva.com.tr) for
updates in aforesaid fees and for more detailed information fees.

Your Right of Withdrawal: BSA is a framework agreement, and in accordance with the
kind of financial services you receive under this Agreement, and within the frame of any
product agreements/instructions to be signed, you may use your right of withdrawal within a
period of fourteen days in your convenience without being liable to show any reason
thereinfor and without payment of any penalty. Your request to use your right of withdrawal
may be transmitted in writing or by permanent data storage through Bank branches, Garanti
BBVA Customer Communication Centre (444 0 333), www.garantibbva.com.tr, Garanti
BBVA Internet Banking or Garanti BBVA Mobile. However, in exceptional cases specified in
the Regulation on Distance Agreements Regarding Financial Services (foreign exchange
transactions, money market instruments, transferable securities, investment trust
certificates, futures contracts based on financial assets, and equivalent financial
instruments based on cash settliement, forward interest rate agreements, and interest,
foreign currency and stock swaps, options, and equivalent financial instruments based on
cash settlement, and contracts regarding short-term insurance policies with a validity time
of less than one month, without prejudice to the provisions of other laws and regulations in
favour of consumers), the right of withdrawal cannot be used.
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Sozlesmenin Feshi: BHS, slresiz olup; Sézlesme'yi Banka'ya en az 1 (bir) ay dnceden
tek tarafli yazili veya uzaktan iletisim araci ile bildirimde bulunarak her zaman sona

Termination of the Agreement: BSA is issued for an indefinite term, and you may at any
time terminate this Agreement by sending an at least 1 (one) month prior unilateral notice

erdirebilirsiniz. Ayrica; Banka; Sozlesme'yi size en az 2 (iki) ay onceden yapacadi yazili

of termination to the Bank in writing or by remote communication means. Furthermore, the

veva kalici veri saklayicisi ile bildiimde bulunmak sureti ile tek tarafli olarak sona

Bank may also unilaterally terminate this Agreement by sending an at least 2 (two)

erdirebilir. Banka sunmakta oldudu Dijital Bankacilik Kanallari da dahil olmak iizere, her

months’ prior unilateral notice of termination to you in writing or by permanent data

tarld  hizmetlerine ara verebilir, durdurabilir yva da is iliskisini kismen/tamamen

storage. In addition, the Bank may interrupt or suspend all kinds of its services, also

sonlandirarak bu Sozlesme'yi ve bu Sozlesme'nin eki niteliginde olan driin ve hizmet

including the Digital Banking Channels, or may unilaterally finish its business relations in

sozlesmelerini tek tarafli olarak derhal feshedebilir. Fesih sonuclari, Sozlesme icinde

full / in part, and unilaterally terminate this Agreement and the product and service

ayrintili olarak yer almaktadir.

agreements being an attachment to this Agreement. Consequences of termination are
included in details within the body of the Agreement.

Please indicate the statement “| HAVE RECEIVED A COPY OF BSA” by your hand writing.

GERGEK KiSi / TUZEL KiSi MUSTERI / REAL PERSON / LEGAL PERSON CUSTOMER

ADI- SOYADI / UNVANI
NAME - SURNAME / TITLE

TCKN/YKN /VKN/
TRID NO/FOREIGN ID NO / TAX ID NO

FORM TARIHi / FORM DATE

FORM NUMARASI / FORM NUMBER

Ceren ACER KEZIK
Genel Miidiir Yardimcisi /
Executive Vice President

MUSTERI / YETKILI IMZASI
CUSTOMER / AUTHORIZED
SIGNATURE
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T. GARANTI BANKASI A.S.
Sibel KAYA
Genel Miidiir Yardimcisi /
Executive Vice President

T. Garanti Bankasi A.$.
Field of Operation: All kinds of activities under the Banking Law No. 5411 / Trade Registration No: 159422 / Mersis Number: 0879 0017 5660 0379
Head Office: Nispetiye Mah. Aytar Cad. No:2 Besiktas, 34340, Levent, Istanbul

Banka Niishasi / Copy for Bank

E-mail: garanti@hs02.kep.tr / Phone Number: 0212 318 18 18 / www.garantibbva.com.tr
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