Agreement Ref. Number:

Sozlesme Sira Numarasi

Customer Name & Surname / Title:
Musteri Adi-Soyadi/Unvani

Customer Number :
Miisteri Numarasi

KiSISEL VERILERIN iSLENMESINE iLiSKIN AYDINLATMA METNI

Degerli musterilerimiz,

paylasmis oldugunuz kisisel verilerinizin islenmesi, akfariimasi, saklanmasi ve imhasi ile 6698 sayili Kisisel

Verilerin Korunmasi Kanunu (‘KVKK"/’Kanun”) kapsamin ilerinizin kullanimi ve korunmasina dair

haklariniz konusunda sizleri bilgilendirmeye yo olarak hazirlapan bu aydinlatma metnini dikkatine sunariz.

Bu aydinlatma metninde aciklandigi sekilde | verileriniz ligili mevzuat kapsaminda kaydedebilecek,

arsivlenebilecek, guncellenebilecek, aktarlabilecek, andirilabilecek, KVKK ve ilgili mevzuatta sayilan

sekillerde islenebilecektir.

[. Veri Sorumlusu

Bu aydinlatma, 6698 s 5411 sayili Bankacilik Kanunu, 6362 sayili Sermaye Piyasasi Kanunu, 5464

veya kismem, otomatik\@lan ya da herhangi bir veri kayit sisteminin pargasi olmasi kosuluyla otomatik olmayan

yollarla elde ed ydedilmesi, saklanmasi, glincellenmesi, siniflandiriimasi; mevzuatin izin verdigi Gglnct

kisilerle paylagiimasi veya onlara devredilmesi gibi, veriler (zerinde gergeklestirilen her tirli islemi ifade

etmektedir.
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Veri sorumlusu olarak, tarafinizca paylasilan her tirli kisisel veriyi ilgili mevzuata uygun davranarak ve kisisel
verilerinize uygun guvenlik diizeyini temin etmeye yonelik gerekli her turli teknik ve idari tedbiri alarak muhafaza

etmekteyiz.

Il. Tarafimizca Toplanan Kisisel Veriler

Bankamizin Yatinm Hizmetleri faaliyetleri kapsaminda sundugu hizmetler agi Banka ile ilgili kisi

arasindaki iliskinin tirt, niteligi, gegmisi, verinin temin edilme yéntemi ve agagldaki a olarak farklilik
gosteren ve Kanun'daki ve Bankamizin Kisisel Verilerin islenmesi ve Korun

bir sekilde islenen kisisel veriler bunlarla sinirli olmamak tzere, genel ol

e Kimlik Bilgileri: isim, soy isim, T.C. kimlik numarasi, pasap
medeni durum, es/cocuk bilgisi, vatandaslik durumu, u

o Gorsel kayitlar: Fotograf

o lletisim Bilgileri: Adres, elektronik posta, kayitli elektr resi, cep telefonu, sabit telefon ve faks

ri, video gorlgmeleri ve elektronik posta

musteri adaylarimizin ve ilgili olabilecek diger gercek kisilerin

verig gegmisi bilgileri, anket, gerez kayitlari, kampanya galismasiyla elde

o Ticari Hayata lligkin Veriler: Vergi levhasi, ticaret gazetesi, yetki belgesi, ticaret sicil belgeleri, yeterlilik

belgeleri, imza sirkuleri ve faaliyet belgesi gibi tlzel kisilere yonelik belgelerdeki gercek kisilere ait bilgiler,

vergi mukellefiyeti durumu kisiye iligkin bilgiler gibi veri sahibini tanitici gesitli demografik bilgiler,
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e Bankacilik ve Finans Verileri: Bankamizca ve Garanti Yatirim Menkul Kiymetler A.S. tarafindan dretilen

fiyatlandirma, mutabakat, musteri bilgileri, mUsterinin Banka’dan ve Garanti Yatinm Menkul Kiymetler
A.S.den aldigi Uriin ve hizmetlere yonelik yeknesak numaralar, hisse senedi,yatirim fonu, tiirev araglar basta
olmak Uzere 6362 sayili Sermaye Piyasasi Kanun'unda tanimlanmis her tirll sermaye piyasasi araglari ve

bu Urlnlere ait hesap numaralari, MKK, Takasbank sicil numaralari, hisse senedi kredi referans numaralari,

kredi karti numaralari, hesap numaralari, IBAN, tahsilat ve ddeme faaliyetleri letayll ve her turld
finansal veriler, ®

e Egitim, is ve Profesyonel Yasama lliskin Bilgileriniz: Meslek, unvangalisma bilgiSy egitim durumu,

0zgeg¢mis bilgisi, sermaye piyasalarindaki tecriibe bilgileri

e Hukuki Bilgiler: Bankamizin ve Garanti Yatinm Men etler A.S.’nin taraf oldugu hukuki

uyusmazliklar nedeniyle edindigi adli makamlarla y

alternatif uyusmazlik ¢dziimleri kapsaminda tutulan'iigilek gibi veriler, Bankamiza teblig edilen her tlrl idari

ve adli makamlara ait yazilar igerisindeki veriler,

lll. Kisisel Veri Toplama Yontemi

Kisisel verileriniz Bankamizin Yatirim etleri fa kapsaminda sundugu hizmetler agisindan temin

edilmekte olup, kisisel verilerin i, ylz ylze gorusmeler esnasinda gerceklesebilecegi gibi, ¢agri
ma platformlari, subelerimizle gergeklestirilebilecek telefon

e edilebilmektedir. Kisisel verileriniz Genel Mudirllik, Subeler, subelerde islem

yapmaniz igin bulunan

kanallar.o@s ek_hizmeti k slarimiz, emir iletimine aracilik ettigimiz kuruluglar, ayrica kamu kurum ve

Kisisel verileriniz‘agagidaki yontemlerle elde edilebilir:
» YUz ylze hizmet kanallari (genel midurlik ve subeler, direk satis ekipleri ile destek hizmeti/dis hizmet
kuruluslari, aracilik/acentelik sifati ile faaliyetlerini yGrGttigimiz sirketler, anlagmali bayiler) ile otomatik

olmayan yontemle elde edilebilir.
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» Tirkiye Bankalar Birlii Risk Merkezi veya en az bes banka ya da finansal kurulus tarafindan kurulan
sirketlerden (Bankalararasi Kart Merkezi, Kredi Kayit Birosu vd.) otomatik olmayan yontemle elde edilebilir.

IV. Kisisel Veri isleme Amaglari ve Hukuki Sebepleri

T. Garanti Bankasi A.S. tarafindan elde edilen kisisel verileriniz, Bankamizin Yatirrm Hizmetleri faaliyetleri

kapsaminda sundugu hizmetler agisindan asagidaki amaglarla ve hukuki sebepleWektedir:

isleme Amaglarimiz Hukuki Sebepler

|U|UQUnUN€ getirebilmesi

Musterinin - taninmasi, kimlik tespit ve teyit| > Bankanin hukuki yu

islemlerinin yapilabilmesi, musterilerimizin icin zorunlu
gerceklestirecegi  islemlerde  bilgilerini  tespit
edebilmek icin kimlik, adres ve gerekli diger

bilgilerini kaydetmek,

Yatinm Hizmetleri faaliyetleri kapsami
urin ve hizmetlerde kullanmak, bunlara i dogruya ilgili olmasi kaydiyla, sozlesmenin taraflarina

islemlerin  yerine  getirimesi, uritdimesi, isisel verilerin islenmesinin gerekli olmasi

geligtiriimesi, emir iletimine ile| > lgili kisinin temel hak ve &zgirliiklerine zarar
sermaye piyasas! Urtnlerine yon ' in vermemek kaydiyla, Bankanin mesru menfaatleri icin

clerinin yOvttiimesi, veri islenmesinin zorunlu olmasi

ic sistemlere, risk

Bankacilik Kant

Banka Kartlari ve Kredi Kartlari Kanunu, Sug|>» Bankanin hukuki yikimlGliginG yerine getirebilmesi

ermaye Piyasasi Kanunu, | » Kanunlarda agik¢a ongorilmesi

Gelirlerinin - Aklanmasinin - Onlenmesi  Hakkinda icin zorunlu olmasi
Kanun, Odeme ve Menkul Kiymet Mutabakat

Sistemleri, Odeme Hizmetleri ve Elektronik Para

1. Miisteri imzasi 2. Miisteri imzasi

4177
Garanti Yatirm Menkul Kiymetler A.S., Central System Registration Number (MERSIS) 0-3890-0068-3300011 / Trade Registrar
Number: 235103, Headquarter: Nispetiye Mah. Barbaros Bulvari Giftci Tovvers Blok No:96 i¢ Kapi No:256 Besiktas 34340 / istanbul,
www.garantibbvayatirim.com.tr/en, Email: garantibbvayatirim@hs03.kep.tr, Contact Information: 4440630, Subject Field: Any and all
authorized activ ities that fall under the Law No:6362 Capital Markets Law .
T. Garanti Bankasi A.S., Central System Registration Number (MERSIS) 0879 0017 5660 0379 / Trade Registrar Number: 159422,
Headquarter: Nispetiye Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul, www.garantibbvacom.tr/en, Email:
garanti@hs02 kep.tr, Contact Information:4440333, Subject Field: Any and all authorized activ ities that fall under the Law N 0:5411
Banking Law .



Kuruluglar Hakkinda Kanun, Sermaye Piyasasi
Kurumu'nun yayinladigi alt dizenlemeler ve sair
mevzuattan  dogan  yukumluluklerin  yerine

getirilmesi,

Banka sistemlerinin analizi, gelistirilmesi ve bilgi| > Bankanin hukuki yakimluligund yerine getirebilmesi

guvenligi sureglerinin yuratilmesi, bilgi sistemleri alt icin zorunlu olmasi

yapilarinin kurulmasi, yonetilmesi ve uygulanmasi, | > lgili kisinin terfel

Bankanin is  sUreclerinin ve faaliyetlerinin
kurgulanmasi, operasyonel sureglerin ve hizmet

alim operasyonlarinin planlanmasi ve yiritiimesi,

vermemek kaydiyla, Bankanin mesru menfaatleri icin

veji islenmesinin zorunlu olmasi

Ir s6zlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmasi kaydiyla, s6zlesmenin taraflarina
ait kisisel verilerin islenmesinin gerekli olmasi

> llgili kisinin temel hak ve 6zgirliiklerine zarar
vermemek kaydiyla, Bankanin mesru menfaatleri igin

veri islenmesinin zorunlu olmasi

» Bankanin hukuki ylkimlalaginu yerine getirebilmesi
icin zorunlu olmasi

operasyonel siireglerin planlanmasi ve icrasi;| > llgili kisinin temel hak ve ozgirliiklerine zarar

kurumsal iletisim faaliyetlerinin gergeklestiriimesi, vermemek kaydiyla, Bankanin megru menfaatleri igin

veri islenmesinin zorunlu olmasi
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Banka’'nin taraf oldugu dava ve icra takiplerinin
yuratllimesi ve diger hukuki streglerin takibi ve

yuratilmesi;

Bankanin hukuki yukimluligund yerine getirebilmesi
icin zorunlu olmasi,

Kanunlarda agik¢a 6ngorilmesi

Banka’nin ana hissedari ile yurtici, yurtdisi sube ve
istirakleriyle yGrattigu islerin icrasi ve iligkilerin

yonetimi;

Bankanin hukuki yikimliligini yerine getirebilmesi

icin zorunlu olmasi,

Bir sozlesmenin kurulmas

Elektronik ~ bankacillk  kullanminda islem
guvenliginin tesisi, musterilerimizin her tlrli fiziki
veya elektronik ortamda maruz kalabilecekleri
dolandiricilk,  sahtecilik,  saldinlara  karsi
musterileri, Garanti Yatinm Menkul Kiymetler
A.S'yi, Banka'yl ve bankacilik sistemini kordmak,

intemet erigiminin kullaniimasi durumunda logla

tutulmasi

in zorunlu olmasi

BDDK, SPK, TSPB TCMB, MA

kurumlar

Bankanin hukuki yukimlaligind yerine getirebilmesi
icin zorunlu olmasi

Kanunlarda agikga ongorulmesi

Bankacilik maye Piyasas! Kanunu ve

tabi olunan sal mevzuat kapsaminda
sundugumuz, kredilere yonelik tim drin ve
hizmetlerimizi, elektronik bankacilik kanallari da

dahil olmak tzere tim kanallardan sunmak,

Bankanin hukuki yukumluligunu yerine getirebilmesi
icin zorunlu olmasi

Bir s6zlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmasi kaydiyla, s6zlesmenin taraflarina
ait kisisel verilerin islenmesinin gerekli olmasi

Kanunlarda agikga ongorilmesi

1. Miisteri imzasi
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Kagit Uzerindeki ve sozli ortamlar ile elektronik
bankacilik (internet bankaciligi, mobil bankacilik,
ATM, telefon bankaciligi) ortamlarinda islemleri
tamamlayabilmek icin, konum bilgisinin iglenmesi
de dahil olmak Uzere, gerekli tim kayit ve belgeleri

diizenlemek,

Bankanin hukuki yukimluligund yerine getirebilmesi
icin zorunlu olmasi

Bir s6zlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmasi kaydiyla, sdzlesmenin taraflarina

ait kisisel verilerin igslenmesinin gerekli olmasi

Musterilerimize 6zel Uriin, hizmet, teklif faaliyetlerini

Acik rizanin varllQhaIinde

planlamak ve hayata gecirmek; gerekse sermaye | > llgili kisinin temel ve OzgUeluklerine zarar

piyasasl, bankacillk Urin ve hizmetlerinin mesru menfaatleri igin
iyilestiriimesi, guncellenmesi, gelisen teknoloji ile
yenilenmesi yonundeki amaclara yonelik olarak
teklifleri

gerceklestirmek, profilleme ve, segmentasy

arin,  hizmet, calisma  modeli

yapmak,

Kurumsal surdirilebilirlik, kurumsal yonet Kanunlarda agik¢a dngorilmesi

stratejik planlama ve bilgi guvenligi ankanin hukuki yukimlUligunu yerine getirebilmesi

planlamak, denetlemek ve haya icin zorunlu olmasi
> ligili kiginin temel hak ve 6zglrliklerine zarar
vermemek kaydiyla, Bankanin mesru menfaatleri igin

® veri islenmesinin zorunlu olmasi

U s0zlU, yazil, gorsel ve elektronik ortamda, yukarida yer verilen amaglar ve bankacilik
ve sermaye [ etlerinin belirlenen yasal gergevede verilebilmesi ve bu kapsamda T. Garanti Bankasi
A.S. nin akdi ve K

toplanmasinin hukuki sebebi KVKK ve sair yasal mevzuat hikimleridir. T. Garanti Bankasi A.S. tarafindan kisisel

anuni yukumlUlUklerini tam ve geregi gibi ifa edebilmesi icin elde edilir. Kisiler verilerinizin

verileriniz KVKK'nin 5/1. maddesi uyarinca agik rizaniz olmasi halinde veya KVKK’nin 5/2. maddesi uyarinca

hukuki sebeplere dayanilarak otomatik ve otomatik olmayan yontemlerle islenmektedir.
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V. Kisisel Verilerin Aktarimi

Mevzuatin zorunlu kildigi ve sizler tarafindan izin verilen durumlarda KVKK ve ilgili sair mevzuat uyarinca uygun
guvenlik duzeyini temin etmeye yonelik gerekli her turlu teknik ve idari tedbirlerin alinmasi saglanarak, bu
Aydinlatma Metninin Ill. maddesinde yer alan amaglar dogrultusunda kisisel verilerinizin Uglncu kisilerle ve

kurumlarla paylasilabilmesi mimkdndur. Bu kisi ve kuruluslar, ilgili mevzuatta yapilaca isikliklere bagli olarak

degisebilecek olmakla beraber, genel olarak agagida belirtilen taraflardir.

Kisisel verileriniz agagida belirtilen taraflara, agagidaki amaglar ve hukuki sebwa aktar

Aktarilan Kisi/Kurulusglar Aktarma Amaglarimiz
» Kanunen bilgi almaya yetkili kamu kurum ve apiimasi, duzenleme ve denetim
kuruluglari ile yargl mercilerine timesi, sikayet ve hukuki
> Yurtici ve yurt digi bankalar
>
AKASBANK, SPK, TCMB,
aret Bakanlgi, BIST, TBB
Risk Merkezi, TSPB gibi kamu/6zel tizel kisileri
» Ana hissedarimiz, » 5411 sayili Bankacilik Kanunu'nda ve Bankacilik
Dizenleme Kurumu'nun Sir Niteligindeki Bilgilerin
1. Miisteri imzasi 2. Miisteri imzasi
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Paylasiimasi Hakkinda YoOnetmelik'te belirlenen

istisnai durumlarla sinirli olmak tzere

» Emir iletimine aracilik ettigimiz ve acentesi

oldugumuz  Gglnch  kisiler ile  bagl
ortakliklanmiz (Omegin; Basta Garanti Yatinm
Menkul Kiymetler A.S. olmak lizere Garanti
Emeklilik ve Hayat A.S., Eureko Sigorta A.S.
olmak lizere, Garanti Konut Finansmani
Danismanlik Hizmetleri A.S., Garanti Faktoring
A.S., Garanti Finansal Kiralama A.S., Garanti
Odeme Sistemleri A.S., Garanti Bilisim
Teknolojisi ve Ticaret T.A.S., ve Garanti Portfoy
Yénetimi A.S.) bankacilik ve sermaye piyasasi
faaliyetlerimizi yuratmek icin hizmet aldi@tmiz

veya is birligi yaptigimiz program ort

kuruluslar,

Bankacillk, sermaye  piyasasi  hizmetlerinin

yurGtllebilmesi icin destek alinan taraflarla ve bagli
ortakliklarimizla olan faaliyetlerin yrttilmesi igin

®

VL.

d) Kanun'un 7. maddesinde dngorilen sartlar gergevesinde bilgilerinizin silinmesini ya da yok edilmesini

talep edebilir,

e) Bilgilerinizin aktarildi§i Gglinci kisilere (c) ve (d) maddelerinde belirtilen taleplerinizin bildirilmesini ve ayni

islemleri gerceklestirmelerini isteyebilir,
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f)  Bilgilerinizin, otomatik sistemler ile analiz edilmesi nedeniyle aleyhinize bir sonucun ortaya ¢ikmasina
itiraz edebilir veya kanuna aykiri olarak kaydedildigini veya kullanildigini digtinuyorsaniz ve bu sebeple
zarara ugramigsaniz zararin giderilmesini isteyebilirsiniz.

Kisisel veri islenip islenmedigini 6grenme, kisisel verileriniz islenmisse buna iligkin bilgi talep etme, kisisel

verilerinize erisim ve bu verileri isteme, kisisel verilerin islenme amacini ve bunlarin agacina uygun kullanilip

kullaniimadigini 63renme, kisisel verilerinizin yurt iginde veya yurt disinda kisisel verilé @ dig1 iglincu kisileri
bilme haklarinizi kullanmaniz halinde, talep ettiginiz bilgiler tarafiniza, )& olarak eleki

tarafinizca saglanan iletisim bilgileri yoluyla bildirilecektir.

VII. Veri Giivenligi ve Bagvuru Hakki A

Kisisel verileriniz teknik ve idari imkanlar dahilinde titizlikle korunmakta ve gerekli guvenlik tedbirleri, teknolojik

imkénlar da g6z onunde bulundurularak olasi risklere uygun bir duzeyde saglanmaktadir.

A\ -
KVKK kapsamindaki taleplerinizi:

e Genel mudurligimuze veya subelerimize bi olarak teslim edebilir,

 Noter kanaliyla gonderebilir,

e garantibankasi@hs02.kep.tr K uvenli elektronik ya da mobil imzali olarak, kayitli elektronik posta

calismasinda herhangi bir degisiklik oldugunda, Bankamiz bu bilgilendirmeyi

guncelleyece

T. Garanti Bankasi A.S.

1. Miisteri imzasi 2. Miisteri imzasi
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mailto:garantibankasi@hs02.kep.tr

Agreement Ref. Number:

Sozlesme Sira Numarasi

Customer Name & Surname / Title:
Musteri Adi-Soyadi/Unvani

Customer Number :
Miisteri Numarasi

GENERAL PROVISIONS - ON PROCESSING AND PROTECTION OF PERSONAL DATA

Dear customers,

and regarding use and protection of your pers
no. 6698 (‘KVKK” / “Law”).

no. 6698, the Banking Law no. 5411, the Capital Markets Law no. 6362, the Law on
ards no. 5464 and other applicable laws and regulations pertaining thereto. As per the
Law, “Data Processing” refers to all kinds of actions taken on data such as acquisition, recording, registration,
storage, updating and classification of personal data, or sharing of personal data with or transfer of the same to
third parties to the extent permitted by laws, fully or partially by automatic ways or non-automatic ways, providing

that it is a part of any data registration system.

1. Miisteri imzasi 2. Miisteri imzasi
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We, as data controller, are keeping all kinds of personal data shared by you with by us in strict compliance with
the applicable laws and regulations and by taking all kinds of technical and administrative measures and actions

required for achievement of an appropriate security level.

Il. Personal Data Collected by Us

Within the scope of services offered by our Bank within the frame of Investme ices, personal data

e Visual Records: Photograph

e Communication Data: Address, electroni

calls and conversations, video
records and other audiovis

ation, IP addresses, passwords and ciphers needed for entry

urity applications employed in these channels, and positioning data

such other data received from advertising and marketing service providers contracted by us for direction
purposes, and data collected from such parties as stores, dealers and electronic trading sites which give

support services to our Bank and stand as an intermediary for establishment of credit relations with you

1. Miisteri imzasi 2. Miisteri imzasi
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o Data on Commercial Life: Information on natural persons in such documents as tax chart, trade registry

gazette, certificate of authorization, trade registry documents, certificates of competence, signature circular
and certificate of activity relating to legal entities, and tax liability status, and various other demographical

data introducing the data owner

e Banking and Finance Data: Pricing, reconciliation and customer information produced by our Bank and

Garanti Yatinm Menkul Kiymetler A.S., and uniform numbers relating to prod @ ervices bought by
customers from our Bank and Garanti Yatirim Menkul Kiymetler & and all | [

cts,and C entral Registry Agency)

and Takasbank registry numbers, and credit reference numbérs, crégdit card numbers, account numbers and

ta and information with regard to
collection and payment activities

e Your Information on Education, Busine ife: Profession, job title and position,

working information, education status a d information on past experiences in capital

markets

e Legal Information: Information i with juridical authorities, information in case files,
information and data kept i alternative dispute resolution ways, acquired by our Bank and
Garanti Yatim Menkul Kiymetle . due to and during the legal disputes and proceedings involved in by
our Bank, as we given in the Subpoenas and writs issued by all and any administrative and juridical

®

lll. Personal Data ection Method

Your personal data are obtained and acquired within the scope of services offered by our Bank within the
frame of its Investment Services, and your personal data may be received by during face-to-face meetings and
interviews, or through call centre, internet website, e-mail, digital messaging platforms and telephone
conversations with our branches. Your personal data may also be collected verbally or in written or electronic
media both through our Head Offices, Branches, kiosks placed in branch offices for your banking transactions,

ATMs, Customer Communication Centre, Garanti BBVA Mobile and Internet Branch and similar other channels,

1. Musteri Imzas! 2. Musteri Imzasi
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as well as our support service providers, and institutions for which we stand as a broker in order submission, and
via system integrations (such as the Banks Association of Turkey Risk Centre and Identity Sharing System) shared

through public administrations and entities.

Your personal data may be obtained and collected by the following methods:

> Your personal data may be obtained by a non-automatic method through face-to-facegsetvice channels (Head

=

Offices and branches, direct sales teams and support service providers / ou ervice providers,

corporations we provide services as intermediary/agency, and contracg

» Your personal data may be obtained by a non-automatic method from the
Centre or companies established by at least five banks or otherifi@ncial instituti Interbank Card Centre,

Credit Registration Bureau, etc.).

IV.  Personal Data Processing Purposes and Legal Caus

Your personal data acquired and obtained by T. Garanti A.S. are processed for the following purposes

and legal causes for services offered specify by our Ba ithin the frame of its Investment Services:

Our Processing Purposes Legal Causes

tis absolutely required for performance by the Bank
of its legal obligations and duties
If it is explicitly required by the laws
If data processing is compulsory for establishment,
use or protection of a right

If a prior explicit consent is taken

If it is required to process personal data belonging to

ent Services, and for the parties of a contract, providing that it is directly
execution, completion and development of related with establishment or performance of that
transactions related thereto, and management of contract

processes regarding capital market products in the | > If it is absolutely needed to process data for our

course of brokerage for order submission, and Bank’s legitimate interests, providing that the

1. Miisteri imzasi 2. Miisteri imzasi
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conduct of operational processes, and compliance

with internal systems, risk monitoring and
information obligations, and performance of duties
arising out of contract/contracts signed by you with

our Bank

fundamental rights and freedoms of the related

person are not impaired

Performance of obligations and duties arising out of
the Banking Law, the Capital Markets Law, the Law
on Debit Cards and Credit Cards, the Law on
Prevention of Laundering of Criminal Revenues, the
Law on Payment and Securities Settlement
Systems, Payment Services and Electronic Money
Institutions, the secondary regulations published by
the Capital Markets Board and other applica

laws and regulations

Analysis and development of banking systems, a

conduct of information security processes, and

establishment, management a of

infrastructures for information system

If it is explicitly required by
If it is absolutely @uired for pe the Bank

of its legal obligations duties

If itis absolutely required for performance by the Bank
its legal obligations and duties

If it is absolutely needed to process data for our
Bank's legitimate interests, providing that the
fundamental rights and freedoms of the related

person are not impaired

S processes and

and handling of operational

If it is required to process personal data belonging to
the parties of a contract, providing that it is directly
related with establishment or performance of that
contract

If it is absolutely needed to process data for our

Bank's legitimate interests, providing that the

1. Miisteri imzasi

2. Miisteri imzasi
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fundamental rights and freedoms of the related

person are not impaired

Management of relations established with support | > If it is required to process personal data belonging to
service providers, business partners or suppliers, the parties of a contract, providing that it is directly

and provision of support services after service sales related with establishment or_performance of that

contract
> If it is absolutelfPneeded to for our
Bank’s legitimate Interests, proviging that the

doms of the related

Development of the Bank'’s reputation and business | >

relations, and determination of its strategies, and itSlegal obligations and duties

planning and execution of business activities a ly needed to process data for our

operational processes, and conduct of cor gitimate interests, providing that the

communication activities fundamental rights and freedoms of the related

erson are not impaired

Management of legal If it is absolutely required for performance by the Bank
of its legal obligations and duties

If it is explicitly required by the laws

If it is absolutely required for performance by the Bank
of its legal obligations and duties

If it is required to process personal data belonging to
the parties of a contract, providing that it is directly
related with establishment or performance of that

contract

Establishment of transaction security in use of | > Ifitis absolutely required for performance by the Bank

electronic banking channels, and protection of of its legal obligations and duties

1. Miisteri imzasi 2. Miisteri imzasi
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customers, Garanti Yatirrm Menkul Kiymetler A.S.,
our Bank and banking system against fraud, deceit
and similar other attacks our customers may be
exposed to in all kinds of physical or electronic
media, and keeping of logs in case of use of internet

access

» If it is absolutely needed to process data for our

Bank's legitimate interests, providing that the
fundamental rights and freedoms of the related

person are not impaired

To keep and report all information that may be
requested by such juridical and administrative
authorities as Banking Regulation and Supervision
Agency (BDDK), Capital Markets Board (SPK),
Turkish Capital Markets Association (TSPB),
Central Bank of Republic of Turkey (TCMB),
Financial Crimes Investigation Authority (MASA

National Revenue Administration (GIB), T
(Istanbul Stock Exchange) and Banks Associa

of Turkey Risk Centre (TBB Risk Mer!

keep such authorities informed t

i) and to

the Bank

of its legal obligations

If it is explici

To present and offer all qur products services

through all channe orincluding electronic

banking ehannels, pursi@nt toamd under the

ots Law and other

If it is absolutely required for performance by the Bank
of its legal obligations and duties

If it is required to process personal data belonging to
the parties of a contract, providing that it is directly
related with establishment or performance of that
contract

If it is explicitly required by the laws

To keep and issue all records and documents
needed for completion of transactions on paperand

in verbal media and in electronic banking (internet

If it is absolutely required for performance by the Bank

of its legal obligations and duties

1. Miisteri imzasi

2. Miisteri imzasi
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banking, mobile banking, ATM, telephone banking)
media, also including the processing of positioning

data and information

If it is required to process personal data belonging to
the parties of a contract, providing that it is directly
related with establishment or performance of that

contract

To plan and implement products, services and
offering activities specifically for our customers; to
provide product, service and working model offers
for such purposes as improvement, updating, and

renewal of capital markets and banking products

If a prior explicit consent is take

If it is absolutely needed
Bank’s IegitimaQ interests,

fundamental rights

person are

Impaired

and services in line with the developing
technologies; and to carry out profiing and

segmentation activities

To plan, supervise and implement our corpor:

sustainability, corporate governance, st lutely required for performance by the Bank

planning and information security processes of jts legal obligations and duties
it is absolutely needed to process data for our
Bank’s legitimate interests, providing that the

fundamental rights and freedoms of the related

person are not impaired

A.S. in connection®terewith. Legal causes of collection of your personal data are the related provisions of the

Law and other applicable laws and regulations. Your personal data are being processed by T. Garanti Bankasi
A.S. by automatic and non-automatic ways and methods only with a prior explicit consent of you pursuant to article

5/1 of the Law or in reliance upon other legal causes as per article 5/2 of the Law.

1. Miisteri imzasi 2. Miisteri imzasi
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V. Transfer of Personal Data

Where it is required by the laws and regulations and permitted by you, your personal data may be shared with or
transferred to third parties and authorities in line with the purposes referred to in Section 11 of this Public Disclosure
Text with all kinds of technical and administrative measures and actions duly taken for establishment of an

appropriate security level pursuant to and under the Law and other applicable laws andmegulations. Such third

w

Your personal data may be transferred to the following parties for th?wing purpeses and legal causes:

parties and authorities are generally the parties listed below, though it may vary depée 3on the changes or

amendments in the applicable laws and regulations.

Recipient Persons and Entities Our Purposes of Transfer

» Public entities and administrations and juridical r such legal c&es as making legal reporting,

authorities who are legally authorized to request handling of regulation and supervision

information

» Local and foreign banks » 4bor handling and conduct of banking and/or capital

markets activities and for performance of legal

obligations and duties

panies founded by at
inancial institutions as per the
11, and public or private legal
entities such as Banking Regulation and
Supervision Agency (BBDK), Central Registry
Agency (MKK), Takasbank, Capital Markets
Board, (SPK) Central Bank of Republic of Turkey

1. Miisteri imzasi 2. Miisteri imzasi
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(TCMB), Financial Crimes Investigation Authority
(MASAK),
(GIB), Ministry of Commerce, BIST (Istanbul Stock
Exchange), Banks Association of Turkey Risk
Centre (TBB Risk Merkezi) and Turkish Capital
Market Association(TSPB) for the required legal

National Revenue Administration

reporting duties

®

» Our principal shareholder

» Third parties for which we provide brokerage

Hizmetleri A.S., @

Finan@lKiralama ASHGar

Yénetimi A.S.) and program

Wwe receive services or enter

into cooperation for conduct of our banking and

capital market activities

» Solely in the mstances and
ted in the

equlation on Sharing of Secret

ptional ci

ing Law no. 5411 and

Information

ed by the Banking Regulatory
and Supervisory Authority

factivities with our affiliates and other
partiesdgiving support to our Bank for provision of

ur banking and capital market services

1. Miisteri imzasi
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VL.

Your Rights Regarding Protection of Personal Data

At any time you wish, you may apply to our Bank and:

a) May learn whether your personal data are processed or not, and if processed, may demand for which
purposes, and whether they are used for the intended purposes thereof or not, and if processed, may

request information thereabout; and

b) May learn identity of third parties to whom your personal data are transfer ey or abroad in

accordance with the Law; and

7 of the Law; and

e) May demand that your requests specified in subpagagraphs (c) and (d) hefeof are notified to third parties to
whom your personal data are transferred, and may third parties as well to take the same

actions; and

f) May object to the occurrence of a result t y emerge to the detriment of you due to analysis of your

personal data by automatic syste rifyoub at your personal data are registered or used illegally

for, may claim. compensation for the damage arising from the

If you use any one of ther your personal data are processed or not, and if processed, to

request infg have access to your personal data, and to request your data, and to learn

given by you.

1. Miisteri imzasi 2. Miisteri imzasi

21177
Garanti Yatirm Menkul Kiymetler A.S., Central System Registration Number (MERSIS) 0-3890-0068-3300011 / Trade Registrar
Number: 235103, Headquarter: Nispetiye Mah. Barbaros Bulvari Giftci Tovvers Blok No:96 i¢ Kapi No:256 Besiktas 34340 / istanbul,
www.garantibbvayatirim.com.tr/en, Email: garantibbvayatirim@hs03.kep.tr, Contact Information: 4440630, Subject Field: Any and all
authorized activ ities that fall under the Law No:6362 Capital Markets Law .
T. Garanti Bankasi A.S., Central System Registration Number (MERSIS) 0879 0017 5660 0379 / Trade Registrar Number: 159422,
Headquarter: Nispetiye Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul, www.garantibbvacom.tr/en, Email:
garanti@hs02 kep.tr, Contact Information:4440333, Subject Field: Any and all authorized activ ities that fall under the Law N 0:5411
Banking Law .



VII.

Data Security and Request to the Data Controller
Your personal data are carefully protected within the technical and administrative opportunities, and the required
security measures are taken at a level fit to the probable risks by also considering the available technologic

opportunities.
Your requests under the Law may:

« Be delivered by you by hand in writing to our Head Offices or branche&ler

o Be sent via a notary public or

o Be sent with secure electronic or mobile signature to our KEP ad@ress garantibankasi@hs02.kep.tr by use

of your registered electronic mail address or your electronic efmai ress registered in our system.

If the application you file for the above cited purposes leads tafan additional you may have to pay the amount

of fee set down in the tariff rates to be determined by theéjRerSenal Data Protection Board. Your requests in your

application will be fulfilled as soon as possible and at the thirty) days, depending on the type of

request.

* In case of any change in the persona ur Bank will update this information text.

T. Garanti Bankasi A.S.

1. Miisteri imzasi 2. Miisteri imzasi
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Agreement Ref. Number:

Sozlesme Sira Numarasi

Customer Name & Surname / Title:
Musteri Adi-Soyadi/Unvani

Customer Number :
Miisteri Numarasi

SERMAYE PinASASI ARACLARI ALIM SATIM
ARACILIGI GERGEVE SOZLESMESI
GENEL HUKUMLER

CAPITAL MARKET INST TRADING

BROKERAGE SERVICES

1. TARAFLAR
1.1 isbu Sermaye Piyasasi Aracglari Alm Satim
Araciligi  Cergeve So6zlesmesi, Nispetiye Mah.
Barbaros Bulvari Giftci Tovvers Blok No:96 i¢ Kapi
No:256 Besiktas 34340 / Istanbul adresinde yerlesik
Garanti Yatinm Menkul Kiymetler A.S. (“Araci
Kurum” veya “islem Aracis’), Nispetiye Mahallesi,
Aytar Caddesi, No: 2, 34340 Levent-istanbul
adresinde yerlesik Tlrkiye Garanti Bankasi A.S.

Kurum ve Banka tarafindan Mister!
satimina aracilik iglemlerinin §

Allm Satim

Araciig@®C 0zlesmesiy, Genel Hikimler
basligl a lenen hikimler (“Genel
Hukdmler”) Alim ve Satim Emirlerine

[ aye Piyasasi Araci tlr( igin
ayriayrieklerha dlzenlenmis 6zel hikimlerden
(“Ozel Hikimler”) olusmakta olup, Genel Hikimler
ve Ozel Hikimler ayrilmaz bir bitlin olup birlikte tek
bir gergeve sOzlesmeyi (“Sézlesme”)
olusturmaktadir.

A.S., having |
Nispetiye

iye Garanti Bankasi A.$., having its registered
the address of Nispetiye Mahallesi, Aytar
. 340 Levent, Besiktas / Istanbul (the
der Reception and Transmission Broker”)
nd on the other hand, the Customer (as defined
hereipafter) have come to mutual agreement to set
e terms and conditions of brokerage services to
rovided by the Bank and the Intermediary Institution
for trading of Capital Market Instruments (as defined
hereinafter) in the name of the Customer hereunder,
subject to the following terms and conditions of this
Capital Market Instruments Trading Brokerage Services
Frame Agreement (the “Agreement’”).
1.2 This Capital Market Instruments Trading Brokerage
Services Frame Agreement is comprised of the
provisions set down under the heading of General
Provisions  (“General Provisions”) and special
provisions (“Special Provisions”) regulated in the form
of separate exhibits for each of the types of Capital
Market Instruments, being the subject matter of Buy
and Sell Orders of the Customer, and the General
Provisions and the Special Provisions constitute an
inseparable whole and a single frame agreement (the
‘Agreement”).
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2. SOZLESME’NIN KONUSU

2.1. isbu Sézlesmenin konusu, Araci Kurum'un
Misteri adina, Sermaye Piyasasi Mevzuati
cercevesinde, Borsa’da veya Borsa disinda,
Sermaye Piyasasl Araclar'ni alip satmasi ve
bunlarla ilgili her tarll islemi Misteri adina takip ve
intag etmesi ve her tirlli Sermaye Piyasasi Araci'nin
Aracl Kurum veya Banka veya ilgili Merkezi Takas
Kurulusu veya Merkezi Kayit Kurulusu (‘MKK”) veya
yabanci araci kurulus veya saklama kuruluslari
nezdinde saklanmasi ve bunlarla ilgili her tdrli
islemin MUsteri adina yerine getirimesine iligkin sart
ve kosullarinin belirlenmesidir.

2.2 Musteri, ishu Sozlesme'yi akdetmek suretiyle ve
Ozel Hikimler ile dizenlenen Sermaye Piyasasi
Mevzuati dahilinde Borsa’da veya Borsa digin
islem goren paylarin, kamu ve 6zel sektor tahyi

olmaksizin diger Sermaye Piyasas! Ardglar’'nin alim
ve satimini Araci Kurum vasitasiyla yapabi
Sermaye Piyasasi Araclari, is 0
Sermaye Piyasasi Mevzuati hiku
alinir, satilir ve saklanr.

Kurum veya
ide agilacak butlin

ARACILIGA ILISKIN

3.1. Emir iletimine Araci ve grubu; kurumsal, ticari,
KOBI, bireysel, 0zel ve yatinm bankaciligi, 6deme
sistemleri dahil olmak Uzere bankacilik sektorinin
tim is kollarinda faaliyet gdsteren, uluslararasi
istiraklerinin yani sira bireysel emeklilik ve hayat
sigortasl, finansal kiralama, faktoring, yatinm ve

2.SUBJECT OF THE AGREEMENT

21. This Agreement sets down the terms and
conditions of trading of Capital Market Instruments by
the Intermediary Institution in the name of the Customer
in Stock Exchange or in over-the-counter markets
within the frame of the applicable laws and regulations
pertaining to Capital Markets, and follow-up and
completion of all kinds of tra relating thereto
by the Intermediary Institutio ame of the
Customer, and cusf8tly of all kin

ring HouSe or Central
foreign intermediary

ertaining to Capital Markets, the
Customer@may trade all and any Capital Market
struments; including, but not limited to, stocks, public
rivate sector bonds and debentures, mutual
ment) fund participation units and Derivatives (as
ined hereinafter) in Stock Exchange or in over-the-
counter markets through the Intermediary Institution.
The relevant Capital Market Instruments are bought,
sold, traded and kept in custody in accordance with the
provisions of this Agreement and the applicable laws
and regulations pertaining to Capital Markets.

2.3 This Agreement is valid and enforceable for all kinds
of present and future accounts of the Customer held
with the Intermediary Institution or the Bank.

3. PROVISIONS ON ACTIVITY OF RECEPTION AND
TRANSMISSION OF ORDERS

3.1. The Order Reception and Transmission Broker and
its group constitute a financial services group integrated
with its financial affiliates and subsidiaries operating in
individual pension and life insurances, financial leasing,
factoring, investment and portfolio management fields,
in addition to and besides its international subsidiaries,

1. Miisteri imzasi

2. Miisteri imzasi

24177
Garanti Yatirm Menkul Kiymetler A.S., Central System Registration Number (MERSIS) 0-3890-0068-3300011 / Trade Registrar

Number: 235103, Headquarter: Nispetiye Mah. Barbaros Bulvari Ciftci Tovvers Blok No:96 i¢ Kapi No:256 Besiktas 34340 / istanbul,

www.garantibbvayatirim.com.tr/en, Email: garantibbvayatirim@hs03.kep.tr, Contact Information: 4440630, Subject Field: Any and all

authorized activ ities that fall under the Law No:6362 Capital Markets Law .
T. Garanti Bankasi A.S., Central System Registration Number (MERSIS) 0879 0017 5660 0379 / Trade Registrar Number: 159422,
Headquarter: Nispetiye Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul, www.garantibbvacom.tr/en, Email:
garanti@hs02 kep.tr, Contact Information:4440333, Subject Field: Any and all authorized activ ities that fall under the Law N 0:5411

Banking Law .




portfoy yonetimi alanlarindaki finansal istirakleri ile
entegre bir finansal hizmetler grubudur.

3.2. Emir lletimine Araci, kaldiragl islemler harig
olmak Uzere, emir iletimine aracilik faaliyeti
gerceklestirmek (zere SPK'dan izin almis ve Araci
Kurum ile imzaladigi Emir iletimine Aracilik Hizmet
Sdzlesmesi tahtinda yetkilendirilmistir.

3.3. Emir iletimine Araci, S6zlesme'yi Emir iletimine
Araci sifatiyla kendi adina ve ayrica Islem Aracisi'ni
temsilen akdetmistir.

3.4. Emir lletimine Araci;
(a) Sermaye Piyasas| Mevzuati ile emir iletimine izi
verilen sermaye piyasas! araglarina (VIOP v

sonuglarina  iliskin  bilgilendirme
(“Emirlerin lletiimesi ~ Hizmeti
verebilecektir.  Emir lletimine

Mevzuati ile
er  orneginin

Emirlerin
yukamlaluk — Aracl

sinirli
jliskin

(b) Halka arz, tahsisli satis veya nitelikli yatirimcilara
satis sirasinda taleplerin (“Talep/ler”) toplanmasiyla
ilgili olarak Araci Kurum’'a taleplerin iletilmesi ve
Musteri tarafindan ilgili sermaye piyasasl aracinin
bedeli olarak tevdi edilen nakdin tahsili veya geri
odenmesi gibi islemleri kapsamak Uizere gise hizmeti

engaged in business activities in all and any branches
of banking sector, also including corporate, commercial,
SME, individual, private and investment banking and
payment systems as a whole.

3.2. The Order Reception and Transmission Broker has
received a license from CMB for_performance of its

leveraged transactions, and h
authorized under Oféler Recepti

lon and transmission activities by and under the
ital Markets laws and regulations, and of provision
of information regarding consequences of said orders
(“Order Reception and Transmission Services”).
Liability of the Order Reception and Transmission
Broker as for “Order Reception and Transmission
Services” shall, however, be limited by transmission of
the Customer's Order to the Intermediary Institution
correctly and as soon as possible, and keeping of one
copy of each of the documents and records stipulated
by the Capital Markets laws and regulations, and
accordingly, the Intermediary Institution shall be held
liable to execute the Orders; and

(b) May deal with the services of transmission the
Customer’'s demands to the Intermediary Institution with
respect to collection of demands (“Demands”) during
public offering, private placement or sales to qualified
investors, and of provision to the Customer of teller
services also covering the services of collection or

1. Miisteri imzasi
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verilmesi (“Talep Toplama ve Gise Hizmeti”)
hizmetini verebilecektir, Anilan hizmet igin Emir
iletimine Aracrnin gergeve sézlesme imzalama
zorunlulugu  bulunmamaktadir.  Emir  iletimine
Arac’'nin  Talep Toplama ve Gise Hizmeti
kapsamindaki sorumlulugu; Musteri Talepleri’nin
Araci Kurum’a dogru sekilde ve mimkun olan en kisa
surede iletilmesi, gise hizmetlerinin yerine getirilmesi
ve Sermaye Piyasasi Mevzuati ile 6ngorilen belge
ve kayitlarin birer 6meginin saklanmasi ile sinirli
olup, Musteri Taleplerinin karsilanmasina iligkin
yukdmlalik Araci Kurum’a ait olacaktir.

(c) Araci Kurum'un sunabilecegi yatirim hizmetleri ve
faaliyetlerinin yatinmcilara tanitimasi, sozlesme
akdedilmesine araci olunmasi (“Tanitim ve
Sozlesme Araciligi Hizmeti”) hizmetini verebile
Emir iletimine Araci; Aract Kurum'un
hizmetlerinin tanitimi yanisira, emir iletimini yapa
veya mevzuat geregi emir iletimini y
yahut kendisinin hizmetlerine konu gtmedi
piyasas! araglarina iligkin olar
s6zlesme ve belgeleri Tanitim
Araciligi Hizmeti kapsa Musteri’
hizmeti verebilecektir.

sme yapmak isteyen tarafin
ir araya getirilmesi; Emir
iletimine Aract; urum ile sdzlesme yapmak
isteyen tarafi komisyon Kkarsiliginda bir araya
getirebilecektir.

3.5. Emir iletimine Araci tarafindan Miisteri'ye
sadece Tanitim veya Sozlesme Aracili§i Hizmeti
kapsaminda Sozlesme imzalatilabilecegi  gibi,

possible, and perfor
keeping of one copy of

Broker may, as a part of
Brokerage Services, further have the contracts and
documents of the Intermediary Institution signed by the
Customer with respect to capital market instruments for
which it is going to render order reception and
transmission services or for which it cannot render
order reception and transmission services or which are
not covered by its corporate services.

(d) Bringing the party intending to enter into a contract
together with the Intermediary Institution against a
commission: the Order Reception and Transmission
Broker may bring the party intending to enter into a
contract together with the Intermediary Institution
against a commission.

3.5. The Order Reception and Transmission Broker
may have a Contract signed by the Customer only
under the Promotion or Contract Brokerage Services,

repayment of cash funds delivered by the Customer as
the price of relevant Capital Market Instruments
(“Demand Collection and Teller Services”). For the
aforesaid
Transmission Broker is by no means under obligation to
sign a frame agreement. Liability of the Order
Reception and Transmission Bro
Collection and Teller Servi
transmission of the Custo

services, the Order Reception and

regarding Demand
be limited by

provide the services of promoting to the
investment services and activities of the
jtution, and mediating and facilitating
jon of an agreement between the
Institution and the Customer (“Promotion

or Contract Brokerage Services”). In addition to

ion of products and services of the Intermediary
itution, the Order Reception and Transmission
its Promotion or Contract

1. Miisteri imzasi
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yanisira Sézlesme kapsaminda Emirlerin iletimesi
Hizmeti de verilebilecektir. Musteri, Sermaye
Piyasasi Mevzuat'nin 0ongordugu sinirlar iginde
olmak kaydiyla, Musteri dilerse Banka'yr araci
kilmaksizin  Emirlerini dogrudan Araci Kurum’a
iletebilecektir.

3.6. Emir iletimine Araci; nezdinde acllacak cari
hesaplar igin kendi hesap agilis sureglerini isletecek
ve gerekli gordigu dokiman ve belgeleri talep
edebilecektir.

4. ISLEM ARACILIGINA iLISKIN HUKUMLER

4.1. Aract Kurum, Sermaye Piyasasi Mevzuati
cercevesinde, Misterinin isbu Sozlesme’ye konu
Sermaye Piyasasi Araglaryla ilgili Alm veya Satim
Emirlerinin Misteri adina ve hesabina veya kendi
adina ve MUsteri hesabina;

Portfoy  araciligi

iletimine Araci sifatiyla
3 Banka ve Aract Kurum,
mevzuatin izin verdigiFeiclde hangi kanallardan Emir
kabul edecegini belirleyebilir.

4.3. Araci Kurum, Banka'yi, kendi nam ve hesabina
isbu Sézlesme’yi Musteri ile imzalamak konusunda
yetkilendirmistir.

and in addition, may also provide the Order Reception
and Transmission Services under the relevant Contract.
The Customer may, if it wishes so, directly transmit its
Orders to the Intermediary Institution without using the
Bank as a middleman, within the limits stipulated by the
Capital Markets laws and regulations pertaining thereto.
3.6. The Order Reception and Transmission Broker will
employ its own account opeming pPrecesses for the
current accounts to be openec
all of the documents@hd certificates
thereinfor.

|, within the frame of
regulations pertaining to Capital
tomers Buy or Sell Orders for

account ofighe Customer, by transmitting the same to:

a) the Stock Exchange or other
rketplaces; or

investment firms and institutions authorized for

activity of dealing on own account; or

¢) an institution or entity resident abroad, holding an
operating license received from the official authority
of the relevant foreign country, except for the
leveraged transactions.

organized

4.2. The Customer may transmit its Orders either
directly to the Intermediary Institution, or to the Bank
acting as an Order Reception and Transmission Broker.
The Bank and the Intermediary Instituton may
determine and decide from which channels they will
accept Orders to the extent permitted by the applicable
laws and regulations.

4.3. The Intermediary Institution hereby authorizes the
Bank to sign this Agreement with the Customer in its
own name and account.

1. Miisteri imzasi
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5. PORTFOY ARACILIGINA iLISKIN HUKUMLER

5.1. Araci Kurum, bu hususta Musteri ile ayr bir
sOzlesme imzalamasi kaydiyla Misteri’nin Sermaye
Piyasasi Araclariyla ilgili Alm veya Satim Emirlerini,
karsi taraf olarak yerine getirmeye yetkilidir,

6. TANIMLAR
isbu Sozlesmede;
Alm Emri: Musteri veya Musteri'nin usuline uygun
olarak yetkilendirdigi vekil ya da temsilcileri
tarafindan dogrudan Araci Kurum'a ya da Araci
Kurum’a iletilmek tzere Banka'ya, Sermaye Piyasasi
Araglar’nin satin alinmasi igin, yazili veya sozlu ya
da telefon, faks, intemet, elektronik posta ya da
Musteri tarafindan kullaniminda mutabik kalinan
diger iletisim araglarini kullanarak verilen alim
talimatini,

Belge ve Kayit Diizeni Tebligi: 01.08.2015 tagi
29432 sayill Resmi Gazete’de yayimlanan |
saylll Yatrm Hizmet ve Faaliyetleri ile
Hizmetlere lliskin Belge ve Kayit Diiz&hi

g arz, saklamna, repo ve ters repo islemi
ve sermayegpiyasasl araglaryla ilgili diger
hizmetlerden yar@flanmak amaciyla  Musteri
adinalhesabina Aract  Kurum velveya Banka
tarafindan acilan her turli cari ve saklama
hesaplarini,

- Misteri Yatirim Hesabu: Musteri
adina/hesabina alim-satimi yapilan Sermaye

5.PROVISIONS ON ACTIVITY OF DEALING ON OWN
ACCOUNT

5.1. The Intermediary Institution is also authorized to
execute the Customer’'s Buy or Sell Orders relating to
the Capital Market Instruments as the counterparty
thereof, providing that it enters into a separate
agreement with the Customer in coanection therewith.
6.DEFINITIONS
In the context of this Agreeme
“Buy Order” refers @ a purchase

e Customer

ry Institution, for
arket Instruments in writing or
facsimile, intemet, electronic

n Documentation and Recording
ers to the Communiqué on Documentation
nd Recording System Relating to Investment Services
and Activities and Ancillary  Services no. 111-45.1,
ed in the Official Gazette no. 29432 on
08.2015, and in the case of amendment or
substitution thereof, its amended version and/or the
communiqué substituting it;
“Stock Exchange” refers to the exchanges and other
organized markets where capital market instruments
are traded;
“BIST” refers to and stands for Borsa istanbul A.S.;
“Account” refers to and stands for all kinds and types
of current and custody accounts opened by the Bank
and/or the Intermediary Institution in the name and
account of the Customer in order to make use of the
brokerage in trading, public offering, custody, repo and
reverse repo transactions for capital market instruments
and other relevant services relating to capital market
instruments,
- Customer Investment Account: an investment
account opened in and held with the Intermediary
Institution for custody of the Capital Market

1. Miisteri imzasi
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Piyasasi Araglari saklanacagi Aract Kurum
nezdinde agilan yatirm hesabini,

- Misteri Cari Hesabi: Misteri'nin alim ve satima
konu Sermaye Piyasasi Araglari’nin bedellerinin
nakit olarak tutulacagi Aract Kurum veya Banka
nezdinde aglilan cari hesabi,

- Misteri Banka Cari Hesabi: MUsteri'nin alim ve
satima konu Sermaye Piyasasi Araglari’nin
bedellerinin nakit olarak tutulacagi Banka
nezdinde agilan cari hesab!

Emir: Alim Emri veya Satim Emri ya da Alim ve

Satim Emrini,

Menkul Kiymet: Para, ¢ek, polige ve bono harig

olmak Uzere;

a) Paylar, pay benzeri diger kiymetler ile s6z
konusu paylara iliskin depo sertifikalarini,

b) Borglanma araglari veya menkul kiymetlestig

Merkezi Takas Kurulusu (MK
Sermaye Piyasasi K
maddelerinde belirtil
merkezi takas kurulusla
Miisteri: @isbu  Sozles
bolimiin@e yerfalan 0
adina imza

Saklayici: is 5 ve Saklama Bankasi A.S.
veya Merkezi Kayititrulusu A.S. dahil olmak lizere
Sermaye Piyasasl Kurulu tarafindan yetkilendirilen
ya da kabul edilen diger saklayici kuruluglari,

Satim Emri: MUsteri veya Musteri'nin usuliine uygun
olarak yetkilendirdigi vekil ya da temsilcileri
tarafindan, dogrudan Araci Kurum'a ya da Araci
Kurum’a iletilmek tizere Banka'ya, Sermaye Piyasasi

Instruments traded in the name and account of the
Customer,

- Customer Current Account: a current account to
be opened in and held with the Intermediary
Institution or the Bank for keeping in cash the price
of Capital Market Instruments of the Customer
being the subject of trading operations hereunder,

account to be openedin a
keeping in ca$h the price

r income-based debt instruments and
and certificates of deposit of such
instruments and securities,

for money, checks, bills of exchange and
missory notes;

“Central Clearing House” (MKK/CCH) refers to
central clearing houses offering the services listed in
Articles 77 and 78 of the Capital Markets Law no. 6362;

“Customer” refers to natural person or legal entity who
is named in the signature section at the end of this
Agreement and has signed this Agreement or in whose
name this Agreement has been signed:;

“Custodian” refers to and stands for custodian
organizations recognized or authorized by the Capital
Markets Board, also including ISE Settlement and
Custody Bank and Central Registry Agency;

“Sell Order” refers to a sale instruction given and sent
by the Customer or any agents or representatives duly
designated and authorized by the Customer directly to
the Intermediary Institution or to the Bank for
transmission to the Intermediary Institution, for sale of
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Araglar’'nin satilmasi icin, yazili veya sozli ya da
telefon, faks, intemet, elektronik posta ya da Musteri
tarafindan kullaniminda mutabik kalinan diger
iletisim araglarini kullanarak verilen satim talimatini,

Sermaye Piyasasi Araglari: Menkul kiymetler ve
trev araglar ile yatinnm sozlesmeleri de dahil olmak
Uzere Sermaye Piyasasi Kurulu tarafindan bu
kapsamda oldugu belirlenen diger sermaye piyasasi
araglarini,

SPK: Sermaye Piyasasi Kurulu'nu,

Takasbank: istanbul Takas ve Saklama Bankasi
AS.yi,

Takas Merkezi: Borsa'da gergeklesen islemlerin
takasini gerceklestirmek Uzere Borsa'da olusturulan
merkezi veya gorevlendirilen diger kurumlari,

ifade eder.

7. KIMLIK TESPIiTi, HESAP AGCILMAS
HESAPLARIN iSLEYiSi
7.1. MUsteri, isbu Sozlesme ve eklerini imzalaya
5549 sayili Sug Gelirlerinin AklanmasinfiaC
Hakkinda Kanun ve ilgili mevz
Sermaye Piyasasi Mevzuati uyari
Kurum tarafindan Musteri ve varsa
bilgilerinin tespiti igin _Be
tarafindan talep edile

bilgi ve
im eder. Musteri,
espiti ve/veya

teyidi icity e Aracl tarafindan talep
edilen ve/ talep edilebilecek her turli
kimlik bilgi Banka'nin ve/veya Araci
Kurum'un ta olarak Banka'ya ve/veya

Aracl Kurum’a de teslim etmekle yukumliGdur.
Banka ve Araci Kurum, isbu Sozlesme hukumlerine
uygun olarak gerekli kimlik tespitini yapmadikca
herhangi bir hesap agmakla yukumli degildir.
Banka’'nin ve Araci Kurum'un isbu madde uyarinca
yapacagl kimlik tespit ya da teyidi igin, ileride
isteyebilecedi ilave bilgi ve belgelerin Misteri

Capital Market Instruments in writing or verbally, by
telephone, facsimile, internet, electronic mail or any
other means of communication agreed upon or
permitted by the Customer for use hereunder;

“Capital Market Instruments” refers to all kinds of
capital market instruments determined by the Capital
Markets Board, also including
instruments and investment a

curities, derivative

| or other institutions
in the Stock Exchange for clearing
ransactions executed in the

ON OF CUSTOMER; ACCOUNT
ND MODUS OPERANDI OF ACCOUNTS
1. The Customer will sign this Agreement and its

exhibits, and deliver to the Intermediary Institution

the Bank all identity data and documents as may
requested by the Bank and the Intermediary

Institution for identification of the Customer and if any,
his agent by the Bank and the Intermediary Institution,
in accordance with the provisions of the Law on
Prevention of Laundering of Crime Revenues no. 5549
and other applicable laws and the Capital Markets
regulations. The Customer is under obligation to deliver
to the Bank andlor the Intermediary Institution
immediately upon the Bank’s and/or the Intermediary
Institution’s demand all kinds of identity data and
documents as requested and/or may be requested in
the future by the Bank and the Intermediary Institution
for identification of the Customer and if any, his agent.
The Bank and the Intermediary Institution are not under
obligation to open any account unless and until the
required identification is effected in accordance with the
pertinent provisions of this Agreement. Should the
Customer fail to timely deliver to the Bank and the
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tarafindan zamaninda temin edilerek Banka'ya ve
Araci Kurum'a verilmemesi halinde, Banka veya
Aract Kurum isbu Sozlesme'yi tek tarafli olarak
derhal feshedebilir. Musteri, Banka'ya ve Araci
Kurum'a tevdi ettigi tim kimlik bilgilerinin dogru
oldugunu ve gergegi yansittigini kabul ve beyan
eder.

7.2. MUsteri, Aracit Kurum ve Banka’nin guincel adres
bilgilerini icerir, teyit edici belge talep edebilecegini,
bu durumda kendisinin ve varsa yetkili temsilcilerinin
adres bilgilerini igerir teyit edici belgeleri derhal Araci
Kurum ve Banka'ya ibraz edecegini kabul, beyan ve
taahhit eder. Araci Kurum ve Banka, kendisine
verilmis olan Misteri'ye ve varsa yetkili temsilcisine
ait imza Orneklerini, s6zU gecenlerin Araci Ku
veya Banka nezdinde doldurulan belgelerin U

getirir.

7.3. Musteri, Araci Ku
yapacagdl, kimlik tespiti
adina ve fakat bagkasi |
kendi adin@ ve fakat b
etmesi Raling
hesabina

In cezai mieyyideye tabi
oldugunu kabu an ve taahhut eder. Mlsteri
tarafindan isbu So6zlesme'nin imzalanmig olmasi,
Musteri’nin sadece kendisi veya vekili oldugu gergek
veya tiizel kisi nam ve hesabina islem yapmayi kabul
ve taahh(t ettigi anlamin tagir.

7.4. Musteri hesabina, Musteri disinda sadece
Musteri tarafindan noter marifetiyle dizenlenmig

Intermediary Institution any additional information and
documents which may be requested by the Bank and
the Intermediary Institution in the future for identification
or confirmation pursuant to this Article, the Bank or the
Intermediary Institution will be entitled to unilaterally
terminate this Agreement with immediate effect. The
Customer hereby declares and warrants that all of the
identity data and information
and the Intermediary Institutio
and reflect the truth ®

7.2. The Customer h clares, and
undertakes that_ the Inte tion and the
Bank may requ€st a document, confirming its current
address d reupon the omer and if any, its

tives will immediately submit to

en signatures of the Customer and if
orized representatives furnished to them,
the same to the signatures to be put by
the Customer and if any, its authorized representatives
documents filled in the Intermediary Institution or
Bank, thereby fulfilling their obligations relating to
know-your-customer rule.

7.3.  The Customer hereby agrees, declares, and
undertakes that it does not act in its own name, but in
the account of third parties in the Transactions requiring
identification, to be effected through the Intermediary
Institution and the Bank, and that if it acts in its own
name, but in the account of third parties, it is under
obligation to keep the Intermediary Institution and the
Bank informed thereabout in writing, and that its breach
of this obligation will be subject to penal sanctions.
Signature of this Agreement by the Customer means
that the Customer agrees and undertakes to transact
only in its own name and account or in the name and
account of a natural person or legal entity it represents.
7.4.  Other than the Customer itself, only persons
authorized by the Customer by a power of attorney
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vekaletname ile yetkilendirilmis kisiler tarafindan
islem yapilabilecektir.

7.5. Mlsteri, izinsiz sermaye piyasasi faaliyetinde
bulunmasi sonucunu doguracak sekilde birden fazla
kisi adina veya temsilci sifatiyla islemde bulunamaz.
Aksi  durumun, SPK'nin ilgili  mevzuatinda
tanimlamasi yapilan ve araci kurum musterilerinin
izinsiz aracilik faaliyeti ydniindeki hiikiim kapsamina
dahil oldugunu bilmesi gerektigini ve Araci Kurum’un
veya Banka'nin SPK raporu ve/veya yargi hikmu ile
maddi manevi bir tazminat ddemek zorunlulugunda
kalmasi halinde, Aract Kurum'un ve/veya Banka’nin
bu nedenle ugrayacagi maddi ve manevi butln
zararlar  0deyecegini Musteri kabul, beyan ve
taahhUt etmistir.

7.6. Sozlesmenin Taraflarca imzalanmasi (zeripe
Araci Kurum Misteri'ye bir migteri numarasi
edecektir. Mlsteri'ye tahsis edilmis olan nu

acllabilecektir. Araci Kurum ve/veya Bafil@ nezdinde
Misteri adina agilan Hesaplar, Sg arinca

Musteri icin yapilacak aracilik ve tleri
dahil diger tim iglemler igin kullan e
tahtinda, Musteri adina/h | yapilan
Sermaye Piyasasi Ar: usteri
Yatirm Hesabi Araci F dinde agilacaktir

Sozlegme thmda Muster v satima konu
r|’n|n bedellerinin

ve Musteri talebi dikkate
almarak Ara velveya Banka nezdinde

acllabilecektir.

7.7. Misteri, Ozel hiikiimlere konu islemleri
gerceklestirebilmek icin, isbu Sdzlesme'nin 12.
maddesi hukumleri sakli kalmak kaydiyla, MUsteri

issued via a notary public may transact in the account
of the Customer.

7.5.  The Customer may not transact in the name of
or as representative of more than one person in such
manner to pave the way for unauthorized capital market
activities, or otherwise, the Customer agrees, declares
and undertakes that it will be deemed to have engaged
ustomers of an
in_the relevant

intermediary institution, as d
regulations of the Capi

CMB report and/or
e Customer hereby

re of this Agreement by the Parties
hereto, Intermediary Institution will allocate a
ustomer nUmber to the Customer. More than one
Customer Investment Accounts may be opened under
me one number allocated to the Customer as
ve. The Accounts opened in the Intermediary
Institution and/or the Bank in the name of the Customer
are used for all kinds of transactions, also including
intermediation and custody services and activities to be
carried out for the Customer. The Customer Investment
Account to be used for custody of Capital Market
Instruments traded in the name/account of the
Customer under this Agreement will be opened in and
held with the Intermediary Institution. The Customer
Current Account to be used for keeping in cash of price
of Capital Market Instruments to be traded by the
Customer under this Agreement may be opened in the
Intermediary Institution and/or the Bank depending on
the product/ transaction type and the Customer's
demand.

7.7. For performance of the transactions covered by the
Special Provisions, without prejudice to provisions of
Article 12 of this Agreement, the Customer will keep an
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Cari Hesabr'nda yeterli tutari/teminati
bulunduracaktir. Musteri'nin  sermaye piyasasi
araclarini satmasi veya pozisyon kapama gibi
islemleri neticesinde olusan bedeller otomatikman
ilgili Misteri Cari Hesabr’na aktarilir.

7.8. Migteri Satim Emirleri i¢in  Satim Emri
bedellerinin ve satima konu Sermaye Piyasasi
Araclari ile temettl bedellerinin, Alim Emirleri igin de
alima konu Sermaye Piyasasi Araglari ile Alim Emri
bedellerinin Araci Kurum ve Banka nezdindeki
hesaplar arasinda herhangi bir tutarla sinirl
olmaksizin aktarilmasi konusunda Araci Kurum ve
Banka'ya talimat vermis olup bu hususta Araci
Kurum ve Banka'yi yetkili kilmaktadir.
8.  MUSTERININ  SINIFl,  RISK-GETIRI
TERCIHLERI ve UYGUNLUK TESTI

8.1. Musteri, isbu S6zlesme'’yi imzalamadan dnce,
yukarida yer alan ve Sermaye Piyasasi Kurulu

formlarin okudugunu, anladigini, im
anilan formlarin bir nishasini ald
eder.

j olarak siniflandinlacaktir.
mevzuat ile belirlenen ve
Banka ve AraC| KU n uygun gorecegi igerikte bir
uygunluk testini doldurmakla yukimladdr. Uygunluk
testi, isbu Sozlesme tahtinda Banka ve Araci Kurum
tarafindan  Musteri'ye sunulacak hizmet ve
faaliyetlerin  kendisine uygun olup olmadiginin
degerlendiriimesi amaciyla talep ediimektedir.
Banka'nin ve Araci Kurum'un yapacag islemlerde,

adequate amount/collateral in the Customer Current
Account. Proceeds of sale of Capital Market
Instruments or closing of positions by the Customer will
be automatically transferred to the Customer Current
Account.

7.8.  The Customer hereby instructs and authorizes
the Bank and the Intermediary Institution to transfer the
amounts of Sell Order and fk Capital Market
Instruments and the dividend of for the Sell

ing this Agreement, it has read and
the Investment Services and Activities
eneral Risk Statement Form issued and published by
apital Markets Board and the risk and fee
ation forms relating to the relevant Capital Market
ruments, given hereinabove and, and has received
a copy of each of the said forms.

8.2. The Bank and the Intermediary Institution will
classify the Customer as a general or professional
Customer pursuant to the Capital Markets Law no.
6362.

8.3. Unless otherwise notified by the Bank or the
Intermediary Institution to the Customer, and unless the
Customer is covered by the professional Customer
definition given in the relevant regulations, the
Customer will be classified as a general Customer. The
Customer is under obligation to fill in a appropriateness
test with a content deemed fit by the Bank and the
Intermediary Institution, the minimum elements of which
will be determined by the applicable laws pertaining
thereto. The appropriateness test is requested in order
to assess and determine whether the services and
activities to be provided by the Bank and the
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uygunluk testinde yer alan bilgiler esas alinacak olup
bu bilgilerin glincellenmesinden Msteri sorumludur.

8.4. Banka ve Araci Kurum, ilgili mevzuat geregi
Banka veya Araci Kurum tarafindan Misteri’nin
profesyonel yatirimei olarak siniflandiriimasi halinde,
yararlanamayacag! mevzuat hikumleri ile yer aldig
sinifi degistirme hakkina dair bilgi vermek amaciyla
Misteri'ye  standart  Profesyonel Musteri
Bilgilendirme Formu'nu teslim edecek veya elektronik
ortamda erisimini saglayacak veya posta ile

gonderecektir. Musteri, Banka ve Araci Kurum
tarafindan profesyonel musteri olarak
siniflandirnimasi  halinde, bu  siniflandirmayi

etkileyebilecek bir durum ortaya c¢iktiginda,
hususu derhal Araci Kurum ve Banka'ya bildi
olup verdigi bilgilerin dogrulugundan ve gerek
guncellenmesinden  Musteri  sorumludur.
sekilde, Banka veya Araci Kurum, M
oldugu siniflandirmay etkileyebil
ortaya c¢iktigini  6grenmesi h
ongorulen  yikumldliklerin yenne
gerekli igslemleri tesis ed

®
8.5. Migteri g evzuat gefegi Banka veya Araci
Kurum ta ofesyonel musteri olarak
siniflandiriimas! , profesyonel musteri
olduguna dairgevsik edi€i belgeleri, Banka ve Araci
Kurum’a teslim™e gini kabul ve beyan eder.
Musteri, profesyonel yatinmci niteliklerini  haiz

olmasina ragmen, profesyonel misteri olarak dikkate
alinmak istemedigi takdirde, bu talebini Banka ve
Araci Kurum'a yazili olarak bildirecektir. Bu durumda
Musteri genel misteri olarak siniflandirilacaktir.

Intermediary Institution to the Customer under this
Agreement are fit to Customer or not. Transactions to
be executed by the Bank and the Intermediary
Institution will be based on the data and information
given in the compliance test, and the Customer is
responsible for keeping such information current and
updated.

8.4. If the Customer is classffi
Intermediary Institution as a pte
accordance with the’ertment Iaw

standard” Professional
Customer, or assure
h a view to informing
the legislative provisions the
r, and its right to change its
the Customer is'Classified by the Bank and the
Institution as a professional Customer,
of an event that may affect this
the Customer will immediately inform the
ank and tne Intermediary Institution thereabout, and
the Customer will be responsible for accuracy of such
ation and for keeping them updated if and when
uired. Likewise, if and when the Bank or the
Intermediary Institution becomes aware of an event
which may affect the classification of the Customer, the
Bank or the Intermediary Institution, as the case may
be, will take necessary actions in order to ensure the
performance of all obligations arising out of the
pertinent laws and regulations.

8.5. If and when the Customer is classified by the Bank
or the Intermediary Instituton as a professional
Customer in accordance with the pertinent laws and
regulations, the Customer hereby agrees and
undertakes to deliver to the Bank and the Intermediary
Institution the documents proving that it is a
professional Customer. If the Customer bears the
professional Customer qualifications, but does not wish
to be classified as a professional Customer, it will
advise the Bank and the Intermediary Institution in
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8.6. Musteri, ilgili mevzuat geredi, genel musgteri
olarak siniflandiriimakla birlikte mevzuatta belirlenen
nitelikleri haiz olmasi, bunlari tevsik etmesi kaydiyla
ve bu yondeki talebini Banka ve Araci Kurum'a yazili
olarak bildirmek sartiyla, Araci Kurum'un ve
Banka'nin isbu Sdzlesme tahtinda sunabilecegi
hizmet ve faaliyetlerden profesyonel misteri sifatiyla
(“Talebe Dayali Profesyonel Musteri”)
yararlanabilecektir.

8.7. llgili mevzuat uyarinca uygunluk testinin
profesyonel musterilere ve tlzel kisi misterilere
uygulanmasi  ihtiyari  oldugundan,  Musteri,
profesyonel musteri veya tuzel kisiligi haiz olmasi
durumunda, uygunluk  testinin kendisine
uygulanmasini agikca Banka veya Araci Kurum'd
talep ettigi hallerde, uygunluk testini dolduraca
testin sonucuna bagli olarak Musteri’ye uygun
uriin ve hizmetleri sunulacaktir.

8.8. Talebe Dayali Profes
profesyonel  misteri  kistaslari
profesyonel musteri olmasindan onc
uygulanmis olan uygug sonuglari gegerliligini
yitirecekdir.
8.9. (a) MUsteri'nin uygunlukiesti icinBanka ve Araci
Kurum'a@bilgigWefmemesi veyageksik ya da glincel
olmayan bilgi vermesinedeniyle, hangi urin ya da
I uygun oldugunun tespit

(b) Araci Kurum ve Banka, uygunluk testi
sonucunda, herhangi bir Urin ya da hizmetin
Musteri'ye uygun olmadigi kanaatine varirsa,

Banka ve Araci Kurum, Musteri'yi yazili olarak veya
elektronik ortamda uyaracaktir. Uyariya ragmen,

writing thereabout. In this case, the Customer will be
classified as a general Customer.

8.6. If, although the Customer is classified as a general
Customer in accordance with the pertinent laws and
regulations, it bears the qualifications set forth in the
applicable laws and regulations and furnishes the
documents of proof thereof and_submits its such
demand to the Bank and the | jary Institution in
writing, then and in this case,
use of the serwcesQ]d activities

d as a professional Customer
ature a legal entity, but clearly requests the
rmediary Institution to apply the
appropriateness test on it, then and in this case, the

8.8. Results of compliance test applied on the
Customer before the Demand-Based Professional
Customer becomes a professional Customer by
satisfying the professional Customer criteria  will
become null and invalid.

8.9. (a) If it cannot be determined which products or
services are fit and appropriate for the Customer due to
failure of the Customer to give information to the Bank
and the Intermediary Institution for appropriateness
test or due to provision of incomplete or non-current
information by the Customer, or

(b) if the Bank and the Intermediary Institution, as a
result of appropriateness test, come to the conclusion
that any product or service is not fit and appropriate for
the Customer,

then and in this case, the Bank and the Intermediary
Institution will warn the Customer in writing or
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Musteri'nin s6z konusu hizmet ya da Urind almak
istemesi durumunda, Banka ve Araci Kurum,
Musteri'ye soz konusu talep yonunde hizmet verip
vermemek hususunda serbesttir.

9. ORTAK HESAPLAR
9.1. Hesabin birden fazla Misteri tarafindan
musterek hesap olarak acilmasi talep edilebilir.
Banka ve Araci Kurum, ortak hesap agma hususunu
tamamen kendi insiyatifinde degerlendirecektir. Araci
Kurum'un ve Banka’nin ortak hesap agmayi kabul
etmesi halinde, her bir Musteri ve varsa vekil ya da
vekilleri igin, isbu Sozlesme’nin 7. maddesinde
belirtilen kimlik tespiti, Banka ve Araci Kurum
tarafindan yerine getirilir.

9.2. Ortak hesap sahibi Musteriler tarafindan ayrica
Araci Kurum'a ve Banka'ya aksine mistereken yazili
bir bildirimde bulunulmadikga, musterek hesap sahibi
her bir Misteri, anilan hesap ve bu hesap a

hesap sah|b| veya sahiplerinin
kullanmas ve tasarruf etmesine

9.3. Genel musteri oI

ermaye Piyasasl
leri verebilir. Bu durumda
ahiplerinden her birinin tek
basina /Satim  Emirleri’ni  yerine
getirmeye yetkili olup ortak hesap sahipleri, bir digeri
tarafindan verilen Emirleri kabul ve bunlara
muvafakat ettigini beyan eder. Ortak hesap
sahiplerinin uygunluk testi sonuglarinin esdeger veya
birbirini kapsar skorda olmamasi halinde, Araci
Kurum ve Banka Musteri'ye s6z konusu talep

electronically. If the Customer wishes to receive the
subject services or products in spite of the warning, the
Bank and the Intermediary Institution will be free to or
not to provide the requested services to the Customer
in line with its demand.

9. JOINT ACCOUNTS

9.1. The account may be reque
joint account of more than one Clis
the Intermediary Insfitution will th
evaluate such request Ofjoi
Bank and the Intermedia

ss otherwise notified in writing by the joint
holder Customers to the Intermediary
e Bank separately, it is hereby
d acknowledged that each of the joint
ccount holder Customers shall be individually
authorized to manage and handle the said account and
r sub-accounts thereunder. Accordingly, each of
account holders hereby consents to the use and
management of the joint account by other joint account
holder or holders individually, and hereby accepts the
results thereof in advance.

9.3. Each of the joint account holders classified as
general Customers may individually give Buy or Sell
Orders for Capital Market Instruments pursuant to and
under this Agreement, providing that the results of the
appropriateness test are equivalent, or the test results
of the account holder with the most conservative test
results are taken into consideration. Thereupon, the
Intermediary Institution shall be authorized to execute
the Capital Market Instruments Buy / Sell Orders given
by any one of the Joint Account Holders individually,
and each of the Joint Account Holders hereby gives his
consent in advance to the Capital Market Instruments
Buy / Sell Orders that may be given by the other Joint
Account Holders. If the appropriateness test results of
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yoninde hizmet
tamamen serbesttir.

verip vermemek hususunda

9.4. Araci Kurum, ortak hesap sahiplerinden her biri
tarafindan minferiden verilen menkul kiymet emanet
girisi, menkul kiymet giris virman talimatlari, emanet
cikist ve menkul kiymet cikis virman talimatlarini
ortak hesap Uzerinden gerceklestirmeye vyetkilidir.
Ortak hesap sahiplerinden her biri, bir digeri
tarafindan verilen talimat ve Emirleri kabul ve
muvafakat ettigini beyan eder.

9.5. Araci Kurum ve Banka, ortak hesaptan nakit
ve/veya provizyon ile para gekme ve bunun gibi her
tirli para ¢ikiglarini ortak hesap sahiplerinden
herhangi birisinin minferitimzasi ile yerine getirmeye
yetkilidir. Ortak hesap sahiplerinden her biri, bir digeri
tarafindan verilen talimat ve Emirleri kab
muvafakat ettigini beyan eder.

9.6. Ortak hesap sahiplerinin a
birbirini takip eden farkli talimat
Araci Kurum velveya Banka, b
farkliigin giderilmesini ta
getirmeme hakkina sa

9.7. Ortak fiesap sahipleri , diger hesap
sahibi v@y erinin ortak§hesabi tek basina
ak sonuglardan sorumlu
Sozlesme  uyarinca
: ler nedeniyle Araci Kurum
ve Banka'ya k im ortak hesap sahipleri ile
birlikte  “muteselsil  borglu”  sifatiyla  sorumlu
olduklarini kabul, beyan ve taahhut ederler.
9.8. Ortak hesap sahiplerinden herhangi birinin vefati
veya iflasi veya medeni haklar kullanma yetenek ve
ehliyetinin ortadan kalkmasi veya konkordato ilan
etmesi veya herhangi bir nedenle tlzel kisiliginin

Joint Account Holders
Account Holders hereby

Account

simultaneous and/or
discrepant Orders, the Intermediary Institution and/or
the Bank will be entitled to request the remedy of such
discrepancy between Orders or not to execute the
same.

9.7. Each of the Joint Account Holders shall be
responsible for the results of use of the joint account
individually by other Joint Account Holder or Holders,
and shall be held liable towards the Intermediary
Institution and the Bank as “co-debtor” together with all
other Joint Account Holders with respect to all
transactions executed under this Agreement.

the joint account holders are not equivalent or are not
equal to scores covering each other, the Intermediary
Institution and the Bank will be entirely free to or not to
provide the demanded services to the Customer in line
with its demand.

9.4. The Intermediary Institution shall be authorized to
execute through the joint account all of the securities
custody entry orders, securitie

internal transfer

ignature of any one of the Joint
ders. Each of the Joint Account Holders
ereby declares and agrees to give its consent in

advance to the Orders and instructions given by the

oint Account Holders.
. If and when the joint account holders give
consecutive different and

9.8. In the event that any one of the Joint Account
Holders dies or is adjudged bankrupt or loses his/her
capacity to use civil rights, or in the case of a legal
entity, enters into composition with its creditors or is
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sona ermesi halinde veya herhangi biri aleyhinde
haciz ihbarnamesi, ihtiyati tedbir veya haciz
bildiriminin  tebellig edilmesi halinde, tebellig
tarihindeki ortak hesabin cari ve Sermaye Piyasasi
Aracl bakiyelerinden s0z konusu ortagin payi
ayrilarak bu pay uzerinden, ibraz edilecek veraset
ilami uyarinca mirasgilarina veya haleflerine 6deme
yapllir veya iflas edenin ya da konkordato ilan edenin
veya tuzel kisiligi sona erenin hissesi Uzerinde, yasal
mercilerden gelen talimatlara gére islem yapilir.

9.9. isbu Sozlesme uyarinca ya da mevzuat geregi,
ortak hesaba iliskin olarak yapilacak herhangi bir
tebligat, ortak hesap sahiplerinden herhangi birine
yapllmig olmakla tim ortak hesap sahiplerine
yapllmis sayilacaktir.

9.10. Ortak hesabin kapatilmasi ya da hesapta
alan kiymet ve alacaklarin tamamin
hesaba aktariimasi igin ortak hesap

sahibinin talimati ile
getirilebilir.

bari aninda
iginden sona erer.

sahibinin  payl ¢ de gerekli yasal islemler
tamamlandiktan sonra, Araci Kurum’'un ve Banka’nin
isbu S6zlesme’den dogan ylkimlulikleri sona erer,
ortak hesap kapatilir ve isbu Sozlesme kendiliginden
sona erer. Ayrica, ortak hesap sahiplerinden birinin,
herhangi bir nedenle ortak hesaptan ayrilmasi
halinde de, Araci Kurum'un ve Banka'nin isbu

dissolved and therefore ceases to be a separate legal
entity for any reason whatsoever, or a notification of
attachment, precautionary attachment or other
injunctive relief is received against any one of the joint
Account Holders, then and in this case, said account
holder’s share in the then-current balances of cash
funds and Capital Market Instruments in the joint
account as of the date of r such notice is
separated, and over this share, is made to his
heirs, inheritors d® successor

0 any one of the joint account holder
e deemed to have been duly served on all
joint account holder Customers.

9.10. _Joint instructions of the account holders are
d for closing of joint account or for transfer of all
e balance and assets of the account to another
account, and if deemed fit by the Intermediary
Institution and the Bank, the said transactions may be
executed also upon instruction of a single account
holder.

9.11. Joint account is closed and this Agreement
automatically terminates as of the time of the notice of
termination upon a written notice of termination sent by
either party to the other parties.

9.12. In the case of death of any one of joint account
holders or termination of legal entity status of any one
of joint account holders, after completion of the required
legal proceedings on the share of that account holder,
the Intermediary Institution’s and the Bank'’s obligations
arising out of this Agreement will terminate and the said
joint account will be closed and this Agreement will
automatically terminate. Also, if and when any one of
the joint account holders leaves the joint account for
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Sozlesme’den dogan yukumlUlikleri sona erer, ortak
hesap kapatilir ve isbu S6zlesme feshedilir.

10. MUSTERI VEKALETNAMESI

10.1. MUsteri, isbu S6zlesme kapsaminda yapilacak
islemlerde, vekil olmaya ehil kisi ya da kisileri vekil
tayin edebilir. Bunun icin Musteri, vekilinin ismini,
imza 6rnegini ve vekaletin kapsamini Araci Kurum’'a
ve Banka'yva noterden tasdikli bir vekalethame ile
bildirmek zorundadir. Vekaletin sekil ve esaslari
Araci Kurum veya Banka tarafindan belirlenebilir
veya hazirlanmig bir vekaletin igeriginin degistirilmesi
istenenbilir.

10.2. Vekaletnamenin iptal edildigi veya bir kis
yetkinin kaldinldigi konusunda Araci Kurum’

ihbarini yapmadigi sirece higbir |
gibi kisitlamalar Araci Kurum ve
strllemez.

vekillerinin gsimligini ve ke
imza Orfieklg U gegenlelin Aract Kurum ve

ettigi imzale
inceler.

10.4. Masterinin  olumd, Aract Kurum'un ve
Banka'nin bu olaydan habersiz olmasi ve Misteri’nin
mirascilarinin,  vekaletin  vekil edenin  6limu
nedeniyle sona erdigini yazili olarak Araci Kurum’a

any reason whatsoever, the Intermediary Institution’s
and the Bank’s obligations and liabilities arising out of
this Agreement terminate, and said joint account is
closed, and this Agreement is terminated.

10.POWER OF ATTORNEY OF CUSTOMER

10.1. The Customer may appoint any qualified
person or persons as its a or all and any
Transactions to be executed u reement. To
this end, the Custoffier is under
attomey’s name and spegimen signattife and the scope
Intermediary
Institution andgfthe Bank t h a notary-certified
ciples of the power
of attorney may etermined by the Intermediary

10.2. ey may continue to act as a fully
ttorney unless and until the Intermediary
stitution and the Bank are duly informed by a written
notice that the power of attomey is cancelled or some
powers of representation are withdrawn. As long
the Customer does not send a notice to the
Intermediary Institution and the Bank about dismissal of
its attorney, such restrictions as announcement or
notification of dismissal cannot be asserted against the
Intermediary Institution and the Bank.

10.3. The Bank or the Intermediary Institution will
audit and inspect the specimen signatures of the
Customer and if any, its authorized representatives
furnished to the Bank and the Intermediary Institution,
by comparing the same to the signatures to be put by
the Customer and if any, its authorized representatives
on the documents filled in the Bank and the
Intermediary Institution.

104. If the Customer dies, and the Intermediary
Institution and the Bank are unaware of such death, and
the Customer’s inheritors do not inform the Intermediary
Institution and the Bank in writing that the power of
attomey has terminated due to and upon death of
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ve Banka'ya bildirmemesi halinde, Araci Kurum veya
Banka vekilin Emir ve talimatlarini yerine getirebilir.

10.5. Ehliyetsizlikle ilgili hususlar MUsteri tarafindan
Aracl Kuruma ve Banka'ya yazil olarak bildirilmek
zorundadr.

10.6. Banka ve Araci Kurum, vekaleten acilan
ve/veya isletilen hesaplar acisindan, mivekkilin
uygunluk testi sonucunu dikkate alacak ve bu test
sonucuna uygun olarak Urin ve hizmet sunacaktir.
Musteri ve vekili, bu hususta Araci Kurum ve
Banka’'ya herhangi bir itiraz One surmeyecegini,
vekilin test sonucu ne olursa olsun, muvekkilin test
sonuglarinin gegerli sayilacagini kabul ve beyan
eder.

11. MUSTERI EMIRLERI
11.1. MUsteri, Araci Kurum'a veya Banka'ya te
ettigi Sermaye Piyasasi Araglar’nin BIST
herhangi Borsa'da ya da piyasada satimin

elektronik ortamda y
iletilen Emirleri de kab
yazili hale
Musteriden talep

leri takdirde Musteri ya da
vekili bunlar
ulastirir. Araci veya Banka’nin sozll Emirleri
yerine getirdigi durumlarda, miteakiben gelen yazili
teyitlerin s6zIU Emirlerden farkli olmasi halinde s6zlii
Emirlere binaen gergeklestirilen islemler gegerli
olacaktir.

principal, the Intermediary Institution or the Bank may
continue to execute the orders and instructions of the
attorney.

10.5. Incidents relating to incapacity are required to
be notified by the Customer to the Intermediary
Institution and the Bank in writing.

10.6. For the accounts opened_and/or managed by
proxy, the Bank and the Inter
into consideration the results

, and whatever the
iled on the attorney are, the
ill be deemed valid.

er wishes the sale or purchase of its
Capital Instruments  fumished to the
termediary Institution or the Bank in BIST or
Exchange, market or marketplace, the Customer will
s its wish directly in its Order to be given to the
rmediary Institution or the Bank. The Orders are
required to be written and drafted very clearly and
unhesitatingly. ~ Provided, however, that the
Intermediary Institution or the Bank may accept also the
Orders and instructions given to it verbally or by
communication means such as telephone, facsimile,
automatic teller machine (ATM), internet or electronic
mail or via electronic media. The Bank or the
Intermediary Institution may further request and ask the
Customer to confirm such Orders and instructions in
writing later. If and when the Intermediary Institution or
the Bank requests confirmation of verbal Orders and
instructions, the Customer or its agent will immediately
furnish such confirmation to the Intermediary Institution
or the Bank, as the case may be, without delay. Should
the Intermediary Institution or the Bank choose to
execute verbal Orders and instructions, and if the
subsequently received written confirmations are
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11.2. Araci Kurum veya Banka, her turli yazili ve
s0zIU Emirleri kismen veya tamamen kabul etmeme
ve yerine getirmeme hakkina sahiptir. Bu konudaki
takdir tamamen Araci Kurum veya Banka'ya ait olup
bu nedenle higbir sekilde sorumlu tutulamaz. Ancak
Banka s6z konusu durumu Misteri'ye veya onun
temsilcisine derhal bildirir.

11.3. Musteri Emirlerinin s6zIU olarak veya elektronik
ortamda verildigi hallerde, Emrin varligi hususunda
taraflar arasinda dogacak uyusmazliklarda, Araci
Kurum veya Banka’nin kayitlarinin yani sira, faks,
ATM kayitlari, bilgisayar agi, internet ve benzeri
yollarla olusturulan kayitlar gibi her tarlu yazili emir
ve mutabakatlar ile ses ve gorintii kayitlari, 6100
saylli Hukuk Muhakemeleri Kanunu’'nun 193/I.
maddesi hiikimleri sakli kalmak kaydiyla delil
yazili delil baslangici olarak dikkate alinacaktir

11.4. MUsteri, verdigi emrin Araci
tarafindan Borsa’ya intikal ettiril
Borsa mevzuati ¢e sinde
degisiklikler disinda
alamaz.

11.5. Effirlesi lizere BIST veya
ilgili Borsz

tarafindan yerine
getiriimesine oldugundan, Emir ya da

talimatlarin BiS 21lgili Borsa'ya iletilmesinde ya
da vyerine getirilmesi esnasinda gecikmeler veya
teknik aksakliklar olabilecegini MUsteri kabul eder.
Anilan gecikmelerden veya teknik aksakliklardan
dolayr ya da Emir konusu islemin yapilamamasindan
ya da gecikmeli olarak gerceklestirimesinden dolays,

different from such verbal Orders and instructions, the
transactions executed in reliance upon verbal Orders
and instructions will be valid and in force.

11.2. The Intermediary Institution or the Bank will, in
its sole and entire discretion, be entitled not to accept
and not to execute in full or in part all and any kind of
written or verbal Orders and instructions, and cannot be
held liable or responsible for t es thereof. The
Bank will, however, immedi such non-
acceptance and noffexecution t '
agents.

and audio and visual records, shall be
nd considered as evidence and/or
commencement of written proof, without prejudice to
visions of article 193/2 of the Turkish Civil Law
cedures Code.

11.4. After the Customer’s Order is transmitted by the
Intermediary Institution or the Bank to the relevant
Stock Exchange, the Customer may not change, revise
or withdraw its Order, except for the changes that may
be made therein pursuant to the rules and regulations
of the relevant Stock Exchange.

11.5. The Customer hereby acknowledges that as the
transmission of Orders to BIST or the relevant Stock
Exchange for execution purposes is dependent upon
satisfaction of various different terms and conditions
determined by BIST or the relevant Stock Exchange,
delays or technical problems may occur during and in
the course of transmission of Orders or instructions to
BIST or the relevant Stock Exchange or execution
thereof. The Intermediary Institution or the Bank will be
held liable only in proportion to its fault for such delays
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Araci Kurum veya Banka kusuru dogrultusunda
sorumlu olacaktir.

11.6. Musteri, Araci Kurum veya Banka'ya verdigi
Emirlerde alim ve satim fiyatlarini belirleyebilecegi
gibi, fiyat konusunda Araci Kurum veya Banka'yi
serbest birakabilir.

11.7. Musteri, Emrinin gegerlilik stresini ilgili Borsa
mevzuatina uygun olarak istedigi  sekilde
belirleyebilir. Belirlenen stirede yerine getirilemeyen
Emir gecerliligini yitirir. Tek seans igin verilen Emirler
ayrica belirtiimelidir. Musteri, vermis oldugu Emrin
gegerliligini muhafaza edecedi son gunun tarihini
belitir. Son gln de sireye dahildir. Suresi
belilenmemis olan Emirler ilgili Borsa seansi
esnasinda verilmis ise o seansta veya o gun, aksi
takdirde Emri takip eden ilk seans veya gun igin
gegerlidir. MUsteri bu sekildeki Emirler icin Emrin
verildigi tarihten baslamak kaydi ile sonradan streyi
BIST veya VIOP mevzuati cergevesinde
degistirebilir.

11.8. MKK kurallari ve projeleri kapsa
verilmek Uzere Aracl Kurum veya Bank
bilgisi vermeyen veya MKK
bulunmayan Misteri'nin hesabina M
tarafindan bloke konulma
Aract Kurum veya Bahk

, MKK'ya
kimlik

isleme konmayabilir. Miistefifmbu. nedenle Araci
Kurum vey@Banka'yi soru
®
11.9. Must
oldugu Emri p gerceklesmedigini takip

etmek zorundad maye Piyasasi Araci alim-
satim islemleri, ilgili Borsa'da uygulanan piyasa ve
takas kurallarina tabi olarak Musteri hesabina
kaydedilir. Gergeklesen islemler, Misteri'ye Banka
veya Aracl Kurum tarafindan en ge¢ giin sonunda
elektronik ortamda bildirilir veya elektronik ortamda
erisimi saglanir. Ayni glin, alinan ve satilan Sermaye

or technical problems or for non-execution or delay in
execution of the Ordered transaction.

11.6. The Customer may, in its Orders given to the
Intermediary Institution or the Bank, determine the
trading prices or let the Intermediary Institution or the
Bank free in pricing.

11.7.  The Customer may, as it
validity time of its Orders |
relevant regulations of the St
which cannot be exeBlited within t

ishes, determine the
ance with the

the relevant session of the
Stock Exchange, be valid only for that session or that
therwise, will be valid for the first session or
rder. For this type of Order, at any
time afterthe time the Order is given, the Customer may
ubsequently change the validity time of the Order in
accordance with BIST or FOE regulations.

f and when CRA or the Customer blocks the
ount of the Customer who does not have a CRA
Registry Number or who does not give identity data and
information to the Intermediary Institution or the Bank
for submission to CRA within the frame of the rules and
projects of CRA, a Sell Order given by the Customer to
the Intermediary Institution or the Bank may not be
executed, and the Customer cannot hold the
Intermediary Institution or the Bank liable or responsible
thereinfor.

11.9. The Customer is itself obligated to monitor and
check whether its Orders given to the Intermediary
Institution or the Bank are executed or not. The trading
transactions of Capital Market Instruments are
registered in the Customer’s account subject to and in
accordance with the market and settlement rules
applied in the relevant Stock Exchange. The executed
transactions are electronically notified by the Bank or
the Intermediary Institution to the Customer, or the
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Piyasasi Aracrnin cins, miktar, fiyat veya primi ve
Misteri'ye tahakkuk ettirilen komisyon ve gider
kargiliklarini - gosteren ilgili islem sonug formu
Musteri'ye elektronik ortamda bildirilir veya bu forma
elektronik ortamda erisimi saglanir. Musteri'nin
elektronik ortamda gonderi alacak elektronik posta
adresinin bulunmamasi veya formlara elektronik
ortamda erisim saglamay tercih etmemesi halinde,
isbu S6zlesme’nin 14.1. maddesi uyarinca posta ile
gonderilir,

11.10. Araci Kurum, Misteri'nin fiyat, maliyet, hiz,
takas, saklama, karsi taraf ve benzeri hususlardaki
tercihlerini goz onune alarak emir gergeklestirme
politikas! gercevesinde Misteri icin mimkin olan en
iyi sonucu verecek sekilde Emirleri yerine
getirecektir. Musteri tarafindan Emrin belirli bir
kurulug veya piyasaya iletimesi yoninde a
talimatin bulundugu durumda, Araci Kurum,

yerine getirmis sayilacaktir.

11.11. MUsteri, isbu S6zlesme ta
ya da Banka'ya verecegi her
talimatlardaki makul bir 8

alinmak kaydiyla Emir ve
talimatlarini Ara ve/veya Banka tarafindan
adres ve numaralari Musteri'ye bildirilen faks, telefon,
internet kanallarini kullanmak suretiyle Araci Kurum
ve/veya Banka'ya ulastirabilir. Misteri'ye bildirilen ya
da isbu Sozlesme konusu iglemler icin Misteri ile
Araci Kurum ve/veya Banka arasinda kullanilan
anilan adres ve numaralardan farkli adres ve

Customer is granted electronic access to the executed
transactions, at the end of day at the latest. In the same
day, the relevant transaction results form showing the
kind, amount, price or premiums of the bought or sold
Capital Market Instruments and the amounts of
commissions and expense allowances accrued to the
Customer is electronically sent to the Customer, or the
Customer is granted electronj to this form. If
the Customer does not have a ic mail address

rty and similar other matters. In the
rand open instruction of the Customer for
ansmission of the Order to a certain institution or
market, the Intermediary Institution will be deemed to
erformed its obligation to execute the Order in
best manner possible.

11.11. The Intermediary Institution and/or the Bank
will be held liable, in proportion to their faults, for the
damages and losses that may be incurred by the
Customer or by third parties due to signature similarities
which cannot be recognized at the first glance, or due
to signatures being illegible, obscure or missing, on all
kinds of Orders and instructions to be given by the
Customer to the Intermediary Institution or the Bank
under this Agreement.

11.12. The Customer may, subject to mutual
agreement, transmit its Orders and instructions to the
Intermediary Institution and/or the Bank by using
facsimile, telephone and internet channels the address
and number of which are designated by the
Intermediary Institution and/or the Bank to the
Customer. The Intermediary Institution and/or the Bank
will be held liable, only in proportion to their faults, for

1. Miisteri imzasi
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numaralara iletilen ya da anilan adreslere ulagmayan
Emir ve talimatlarin ya da, Araci Kurum ve/veya
Banka'ya ge¢ ulasan Emir ve talimatlarin isleme
konulmamasi ya da yerine getiriilmemesinden dolay!
Araci Kurum ve/veya Banka, kusuru dogrultusunda
sorumlu olacaktir.

11.13. Alim veya Satim Emri vermesine ragmen
herhangi bir islem gergeklestiriimedigini iddia eden
Musteri, Emri verdigini ispatla yikumluddr.

11.14. Musteri; Alim ve Satim Emri vermesi sirasinda
veya diger zamanlarda, Aract Kurum veya Banka'nin
musteri temsilcilerinin, Musteri'ye verdigi bilgilerin
genel yatinm tavsiyesi niteliginde bilgiler oldugunu,
bu bilgilerin  yatrm danismanhg faaliyeti
kapsaminda verilen bilgiler olmadigini ve yatirim
danigmanligi faaliyeti olarak kabul ediimeyecegini

diger tim sartlari yerine getirerek ge
dokimantasyonu temin edecegini, ali
yatinm kararlarini kendi nihai ir
verdigini beyan ve kabul eder.

12. EMIR KARSILIKLARI UL
®

URULMASI

Musteri, veya Banka'ya verdigi Alim
Emrinin mé dugu fiyat marji fazlasiyla,
limitli Emirlere yat limitinin TL karsiligini,
Satim Emirleri dhusunu olusturan Sermaye

Piyasas! Araglar’'ni, Emri verdigi an itibariyle Araci
Kurum veya Banka nezdindeki hesaplarda
bulunduracaktir. Masteri, Alim Emri verdigi anda,
alim-satim iglemlerinin gerceklestiriimesine yonelik
olarak teminat ve kullanim izni vermis oldugu Banka
nezdindeki hesaplar ile Araci Kurum nezdindeki

services,

non-processing or non-execution of the Orders and
instructions which are sent to addresses and numbers
different from the addresses and numbers designated
to the Customer or used between the Customer on one
hand and the Intermediary Institution and/or the Bank
on the other hand for the transactions under this
Agreement or which do not reach
which are delivered to the
and/or the Bank late.

said addresses or
lary Institution

uy or Sell Orders or
mation given by the Intermediary

ishes to receive investment consultancy
it will separately sign an Investment
tancy Agreement with the Intermediary
itution, and it will provide all kinds of the required

documentation by satisfying and meeting all of the
conditions specified by the applicable laws, and that it
gives its trading and investment decisions in its own,
sole and final discretion and will.

12. MAKING FUNDS AVAILABLE IN THE ACCOUNT
FOR EXECUTION OF ORDERS

The Customer will, as of the time of its Order, make
available in its accounts held with the Intermediary
Institution or the Bank either TL equivalent of price limit
in the limit Orders together with the surplus price margin
specified in the applicable laws for its Buy Orders given
to the Intermediary Institution or the Bank, or the Capital
Market Instruments being the subject matter of its Sell
Orders given thereto. The Customer hereby declares,
acknowledges and accepts that all of the balances of its
account held with the Bank and all of its accounts held

1. Miisteri imzasi
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hesaplarinda bulunan tutarlarin ve muhafaza edilen
veya edilecek diger her tirlli hisse senedi, hazine
bonosu, tahvil ve menkul kiymetler de dahil her trli
sermaye piyasasl araglarinin, bunlara iliskin dogmus
dogacak alacak haklari dahil tim haklarinin, bunlarin
satilmasi halinde satis bedellerinin ilgili Aim Emri'nin
yerine getirilmesini teminen Banka veya Araci Kurum
tarafindan blokeye alinacagini, séz konusu tutarlarin
takas yukimlalagu yerine getirilene kadar gegen sure
boyunca baska higbir amacla kullanamayacagini,
Uzerinde tasarrufta bulunmayacagini, s6z konusu
tutarlarin, hak ve alacaklarin takas suresi iginde Araci
Kurum’a transfer edilecegini, bunlar (izerinde Araci
Kurum'un takas ve mahsup hakki bulundugunu, bu
hususlardan 6tlrl Banka ve Araci Kurum’a herhangi
bir itiraz 0ne strmeyecegini kabul, beyan ve taahhut
eder. Araci Kurum, nakit ve/veya Sermaye Piyasasi
Aracinin karsiligi bulunmadan da ilgili mevzuatin izin
verdigi 6lclide, Alim veya Satim Emri'ni uygulayabilir.
Alim  igleminin  gerceklesmesi  durum
Musteri’nin hesabinda alimi karsilayacak nakit

konu olan Sermaye Pife
Borsa ve takas merkeZzle
takas saatibe kadar Ara
zorunda@r.

with the Intermediary Institution, shown as a collateral
or permitted to be used for execution of trading
transactions and available therein as of the time of its
Buy Orders, as well as all kinds of its capital market
instruments, including, but not limited to, all types of
share certificates, treasury bonds, debentures and
other securities kept or to be kept in the said accounts,
and all of its present and future4i@ nd interests, also
including its claims and receli@bleSiin connection
therewith, and if the f@re sold, thei

ant Buy Order,

nd the Intefmediary Institution in connection therewith.
The Intermediary Institution may execute Buy or Sell
to the extent permitted by the applicable laws
regulations even if and when the relevant account
does not include adequate cash funds and/or relevant
Capital Market Instruments. Upon execution of a Buy
Order, if the Customer’s account does not contain
adequate cash funds, the Customer is under obligation
to provide the purchase price to the Intermediary
Institution or the Bank within the periods of settlement
announced by the relevant Stock Exchange or clearing
houses at the latest. Upon execution of a Sell Order, if
the Customer’s account does not contain adequate
Capital Market Instruments, the Customer is under
obligation to deliver the sold Capital Market Instruments
to the Intermediary Institution by no later than the
settlement time in the settlement day announced by the
relevant Stock Exchange or clearing houses.

1. Miisteri imzasi

2. Miisteri imzasi

45/ 77
Garanti Yatirm Menkul Kiymetler A.S., Central System Registration Number (MERSIS) 0-3890-0068-3300011 / Trade Registrar

Number: 235103, Headquarter: Nispetiye Mah. Barbaros Bulvari Giftci Tovvers Blok No:96 i¢ Kapi No:256 Besiktas 34340 / istanbul,

www.garantibbvayatirim.com.tr/en, Email: garantibbvayatirim@hs03.kep.tr, Contact Information: 4440630, Subject Field: Any and all

authorized activ ities that fall under the Law No:6362 Capital Markets Law .
T. Garanti Bankasi A.S., Central System Registration Number (MERSIS) 0879 0017 5660 0379 / Trade Registrar Number: 159422,
Headquarter: Nispetiye Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul, www.garantibbvacom.tr/en, Email:

garanti@hs02 kep.tr, Contact Information:4440333, Subject Field: Any and all authorized activ ities that fall under the Law N 0:5411

Banking Law .




13. TEMERRUT ESASLARI

13.1. Muster’nin Temerridi; Misteri, asagida
sayllanlar da dahil olmak Uzere, isbu Sézlesme
cercevesinde gerceklestirilecek islemlerden dogan
yukumlUklerini  yerine getirmemesi halinde Araci
Kurum tarafindan bagkaca bir ihbara, intara veya
yasal isleme gerek kalmaksizin temerriide dismis
olacaktir;

a. Mevzuat ve isbu Sdzlesme kapsaminda
Araci Kurum'a odemesi gereken her tarll tutari
(gerceklestirdigi islemler nedeniyle ddemesi gereken
her tarli bedeli ve teminat ve sair yukamlulukler,
komisyon, kurtaj, masraf, ucret, vergi, faiz ve sair
tutarlar), 6demenin yapilmasi veya karsiliginin
hesabinda bulundurulmasi gereken tarihte ddemez
veya hesabinda bulundurmaz ise, veya

b. Gergeklestirdigi islemlere veya takasa

bulundurmaz ise,
temerride dlismis olacaktir.

13.2. Araci Kurum'un
Sozlesme  kapsami
yukimld  bulundugu
hukumlermbongordugu S

a, ihtara veya yasal isleme
gfflide dismus olacaktir.

13.3. Temerriit Faizi; Temerriit faiz orani; BIAS Repo
Ters Repo Pazari, BIAS Bankalararasi Repo Ters
Repo Pazar, TCMB Bankalararasi Para
Piyasas’'nda veya Takasbank Para Piyasasinda
olusan bir gecelik agirlikli ortalama faiz oranlarindan

13. PRINCIPLES OF DEFAULT

13.1 Default of the Customer :Upon his breach in
performance of any one of his obligations arising out of
the transactions to be executed within the framework of
this Agreement, including, but not limited to, the
transactions listed hereinbelow, the Customer will be
deemed to have fallen in defaul
notice, waming or legal a e Intermediary
Institution:
a)

ccount the"capital market instruments or collaterals
covered by or required for settlement of the transactions
ed hereunder as of no later than the specified
e of settlement and the designated time thereinfor,
the Customer will be deemed to have fallen in default
hereunder.

13.2 Default of Intermediary Institution: Upon its failure
to pay the cash due and payable by the Intermediary
Institution to the Customer under this Agreement within
the period of time envisaged in the relevant provisions
of this Agreement and/or upon its failure in delivery of
the Capital Market Instruments required to be delivered
hereunder within the period of time specified in this
Agreement, the Intermediary Institution will be deemed
to have fallen in default without any further notice,
warning or legal acts in connection therewith.

13.3 Default Interests: Default interest rate is applicable
up to five (5) times the highest one of overnight
weighted average interest rates occurring in BIAS Repo
and Reverse Repo Market, BIAS Interbank Repo and
Reverse Repo Market, TCB Interbank Money Market or
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en yuksek olaninin bes (5) katina kadar (“Temerrtt
Faizi Orani”) uygulanir. Musteri, temerrtt tarihinden
baglamak Uzere ve temerrit suresince her gun
itibariyle, 6denmesinde gecikilen tutar i¢in, Temerrtt
Faizi Orani (izerinden hesaplanan temerrtit faizi ile
buna iliskin gider vergisi ve sair fon kesintilerini
odemekle yUkimludar. S6z konusu temerr(t
sebebiyle maruz kalinabilecek her tiirli kayip, masraf
veya ilave Ucretlere iliskin her turli kanuni talep hakki
saklidir. Temerrt Faiz Orani, giiniin kosullarina gore
Araci Kurum tarafindan azaltilabilir veya arttirilabilir.
Temerrtt Faiz Oranr'nin artinimasi halinde yeni oran
Musteri'ye yazili olarak veya elektronik ortamda
bildirilir. Temerrut Faizi Oranrnin  dusurtlmesi
halinde Musteri'ye bildirim yapiimaz. Bununla birlikte
Temerrit Faizi Oran’'nin  digslriimesi  Musteri
acisindan kazanilmis hak teskil etmez; Araci Kurum
herhangi bir bildirimde bulunmaksizin uygulamakta
oldugu temerrit faiz oranini isbu maddede
belirlenmis Temerrit Faizi Oranr’'ndan daha disy
oran uygulanmaktayken orani, bu ma
kararlastiriimig orana yukseltebilir.

13.4. Temerriide lliskin B|Id|r|mler
Sermaye Piyasasi Araclz
icin  satilmasina ili
hikimlerine ve i)'zelli ;

Rarlar lesme

2 Aract Kurum takdirinde
t bildirimi de dahil tim
g'de Kkararlastinlan usuller
(telefon, faks, e-p@st@veya diger elektronik ortamlar)
yoluyla ihbar edilmesini kabul eder.

13.5. Musteri, Alim Emri verdigi halde Araci Kurum’a,
en geg takas gunt sonuna kadar Alim Emrine konu
Sermaye Piyasasi Araci bedelini, alim komisyonu ile

for the

Clearing Bank Money Market (“Default Interest Rate”).
Every day during the period of default starting from the
date he falls in default hereunder, the Customer will be
obliged to pay a default interest to be calculated over
the then-current Default Interest Rate for the amount in
delay, together with expenditure taxes and other funds,
withholdings and deductions
However, the Intermediary In
all of its legal rights of clai
damages Iosses &sts or surc

ccrued thereon.

on the then-current
of increase of the
the new rate is advised to the
lectronically. In the case of
of the Default Interest Rate, it is by no means
o the Customer. However, reduction of the
te does not create any vested right
mer , and if the Intermediary Institution is
pplying a default interest rate being less than the

Default Interest Rate specified in this Article, then it may

time increase its rate to the Default Interest Rate
eed upon in this Article without sending any specific

notice pertaining thereto.

13.4 Default Notices: In the case of a default, notices
with regard to sale of the relevant Capital Market
Instruments for settlement of the outstanding debts will
be determined and served in accordance with the
pertinent provisions of this Agreement, particularly the
principles of information and notification hereunder. The
Customer hereby accepts in advance that all notices,
also including the default notices required to be sent by
the Intermediary Institution or not required, but
nevertheless sent by the Intermediary Institution, may
be delivered by any one of the procedures (telephone,
fax, e-mail or other electronic media) agreed upon in
this Agreement.

13.5 In the event that the Customer falls in default by
failing to pay the price of the Capital Market
Instruments, being the subject of a Buy Order given to
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birlikte 0demeyerek temerride distigu taktirde,
borcun  tasfiyesi asadidaki  usullere  gore
gerceklestirilecektir;

a) Musteri'nin halihazirda bir kredi sozlesmesi
bulunmasi halinde, Misteri'nin yazili ya da sozli
onayl alinarak; kredi sozlesmesinin bulunmamasi
halinde ise Araci Kurum ve Bankanin tamamen kendi
insiyatiflerinde yapacaklari degerlendirme
neticesinde uygun bulmalari kaydiyla kredi
sOzlesmesi akdedilerek islem “sermaye piyasasi
araglarinin kredili alimi” iglemi sayilir veya

b) Araci Kurum, Musteri adina alimi yapilmis ve
temerrlde konu Sermaye Piyasasi Araglar’'nin borca
yeter miktarini veya tamamini veya Musteri nam ve
hesabina emanette tutulan diger Sermaye Piyas
Araglarini  herhangi bir ihbarda bulunma
satarak borg tutarini tahsil edebilir veya

c) ilgili mevzuat ya da
uygulanmasi suretiyle séz konu
tasfiye edilmesi ya da tasfi
baglanir.

13.6. Misteri Sa mri verdigi halde, Sermaye
Piyasasi Araglar’ni teslim yukimlulugund yerine
getirmeyerek temerriide digmesi halinde;

a) Satima konu olan Sermaye Piyasasi
Araglar’nin satim emrinin verildigi an itibariyla
Musteri'nin  hesabinda bulunmamasi veya soz
konusu yukumluligin ilgili sermaye piyasasl

the Intermediary Institution hereunder, together with the
purchasing commission relating thereto, by no later
than the end of working hours on the day of settlement,
the relevant outstanding debts shall be settled
according to the following procedures:

a) If the Customer is currently a party to a loan
agreement, with a prior written or verbal consent or
approval of the Customer, or if UStomer is currently
not a party to a loan agreeme execution of a
loan agreement witi®he Custome

vered by the event of default,
settlement of the outstanding debts, or all
f such Capital Market Instruments, or other Capital
Market Instruments kept in custody in the name and
t of the Customer , and collect or recover the
standing debts therefrom; or

C) Processes needed for settlement or elimination
of said event of default are started in strict compliance
with the relevant legislative instruments or general
provisions of law.

If the Customer fails to pay his outstanding debts in
foreign currency, the Intermediary Institution may
purchase said foreign currency amount in the name of
the investor and may debit its TL equivalent sum to the
investor’'s account.

13.6 If the Customer gives a Sell Order, but
nevertheless fails to deliver the relevant Capital Market
Instruments, thereby falling in default hereunder:

a) If the sold Capital Market Instruments are not
made available in the Customer’s ’s account as of the
time of the Sell Order, or if the said obligation is fulfilled
by borrowing the relevant Capital Market Instruments,
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aracinin 6ding alinmasi sureti ile yerine getirilmesi

durumunda herhangi bir ilave bildirime ihtiyag

duyulmaksizin Mlsteri tarafindan verilen satim
emrinin sermaye piyasasi mevzuati agisindan agiga
satis oldugu kabul edilir ve Banka ve Araci Kurum'un
tamamen  kendi insiyatifleri ile  yapacagi
degerlendirme neticesinde, Musteri ile agiga satis ve
odung iglemlerine iliskin sozlesme imzalatilarak,

SPK’nin ilgili mevzuatina uygun olarak o6zkaynak

yukimlaliga ve sair ylkiamlGliklere uyulmasi

kaydiyla isleme agiga satis ve odung islemi olarak

devam edilir, (Ancak Musterinin satigi yapilan
sermaye piyasasi aracini tevdi edebilecek durumda
oldugunu ve satisa konu sermaye piyasasi aracinin
takas tarihine kadar Araci Kurum'a iletecegini yazili
veya herhangi bir iletisim araci ile (faks, telefon,
elektronik ortam vb.) beyan etmesi durumunda islem
aciga satis islemi sayllmaz. S6z konusu beyanin
dogrulugundan Misteri sorumludur.) veya

Kurum, yukarida alan maddelerde diizenlenen
hak ve yetkilerine ilaveten, ilgili kanunlar ile isbu
Sozlesme'de “TEMINAT, HAPIS, REHIN, TAKAS ve
MAHSUP HAKKI” baslikll maddesinde taninan takas,
mahsup, hapis ve rehin haklari ile Sermaye Piyasasi
Araglar’'ni rayi¢ fiyattan satarak satis bedellerinden
alacaklarini tahsil etmeye yetkilidir.

then, without any additional notice relating thereto, the
Sell Order given by the Customer is considered and
treated as a short selling as further defined in the laws
and regulations pertaining to capital markets, and as a
result of an assessment to be conducted by the Bank
and the Intermediary Institution entirely in their own
discretion and initiative, a contract will be signed with
the Customer with respect to tSelling and lending
transactions, the transaction ed as a short
selling and lending ffansaction subjé

of performance of sha equityobligations and
other obligations, i iance with“the pertinent
regulations of however, that if the
Customer or by using any

(fax, telephone, electronic
pable of delivering the sold

elling. The Customer will be held liable for accuracy of
aforesaid declaration.]; or

For the Capital Market Instruments being the
ject of default as above, the Customer will be
deemed to have given a Buy Order without any
notification obligation of the Intermediary Institution or
the Bank, and thereupon, the Intermediary Institution
will be free to execute this Order at any time, in any
form, and under any conditions deemed fit; or

C) Processes needed for settlement or elimination
of said event of default are started in strict compliance
with the relevant legislative instruments or general
provisions of law.

13.7 In the case of a default of the Customer , in
addition to its rights and powers arising out of the
articles hereinabove, the Intermediary Institution will be
authorized to use its rights of settlement, offset, lien and
pledge arising out of the article titled “RIGHTS OF
COLLATERAL, LIEN, PLEDGE, SETTLEMENT AND
OFFSET” of this Agreement and out of the pertinent
laws, and to sell the underlying Capital Market
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13.8. Musteri’nin Takasbank veya MKK nezdindeki
hesabina, Takasbank, MKK veya Msteri tarafindan
bloke konulmasi sonucu verdigi Satis Emirleri
nedeniyle Araci Kurumun temerride dismesi
halinde, Araci Kurum, satilan Sermaye Piyasasi
Araglar’ni tekrar satin almak suretiyle temerrit
durumunu ortadan kaldirir. Bu nedenle olusacak
zararlardan ve Araci Kurum’un uygulayacag!
Takasbank ve BIST temerrit faizi ve cezalarindan,
Aract Kurum'a kargi Muisteri sorumludur. Araci
Kurum'un varsa munzam zararlarini Musteri'den
talep haklari sakhdir.

13.9. Kural olarak Musteri isbu Sozlesme tahtinda
yapacag! odemeleri is gUnleri ve mesai saatlerinde
gerceklestirebilecektir. ~ Bir  yukamlUlik

gelmeyecek olmakla birlikte, Banka veya
Kurum tatil glinleri ve mesai saatleri disinda
odeme alabilir. Oncesinde sms ile

13.10. MUsterinin ish Araci
in(-) bakiye olarak
gaktir. Musteri
Banka Gari HiéSabEna kaydedilén borg tutarina, isbu
madde hi arinca Temerrit Faiz Orani
uygulanmashicin MistefiBanka Cari Hesabi ile Araci

yapllabilecek ve'te t faizi tahakkuk ettirilen borg
tutari, bir sonraki isguinu yeniden Musteri hesabina
yansitilabilecektir. Bu halde Musterinin borcu,
Musteri'nin  Araci Kurum ve Banka nezdindeki
hesaplarinda bulunan toplam eksi (-) bakiyeden
olusacaktir.

Instruments over their then-current market prices and to
collect its receivables out of the proceeds of sale
thereof.

13.8 In the case of a default of the Intermediary
Institution due to Sell Orders given by the Customer as
a result of blocking of the Customer’s account in the
Clearing Bank or CRA (Central Registry Agency) by the

towards the
Intermediary Institution bo ing damages
and losses a e Clearin nk and BIST default
applied by the
Intermediary Institution. However, the Intermediary
its right to claim the Customer
nify its additional damages and losses, if any.
s a rule, the Customer may make his
is Agreement only in business days
and withiRgworking hours. However, the Bank or the
Institution may, but will not be obliged to,
accept payments also in holidays and outside the
g hours. The Bank or the Intermediary Institution
at any time change its practices regarding
acceptance of payments in holidays and outside the
working hours by publishing a notice via SMS or in its
website beforehand.

13.10 The moneys indebted by the Customer to the
Intermediary Institution under this Agreement will be
debited as minus (-) balance to the Customer’s account
held with the Bank. For application of the Default
Interest Rate on aforesaid amount of debt in
accordance with the provisions of this Article, the debit
balance may be transferred between the Customer’s
account held with the Bank and the account of the
Intermediary Institution therein, and the debt amount
increased by the default interest may be re-posted to
the Customer’s account the next business day. In this
case, the Customers outstanding debt will be
comprised of the total sum of minus (-) balances of the
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14, MUSTERIYE BILGi VERME

14.1. Musteri, bu Sdzlesme’nin uygulanmasinda,
Araci Kurum veya Banka tarafindan gonderilecek her
tirll yazi ve ihbarlarin, kanuni ikametgah olarak
bildirildigi ve Sozlesme’de yer alan adresine
gonderilmesini kabul eder. Adres degisikligini yazili
olarak bildirmeyen Musteri’'nin bilinen adresine
yapilacak inbar ve bildirimler gegerli kabul edilir.

14.2. Musteri, Araci Kurum nezdinde bulunan
hesaplardaki tim hareketleri her zaman 6grenme
hakkina sahiptir. Araci Kurum, Musgteri'ye ait
Sermaye Piyasasi Araglarini ve nakde iliskin bilgileri
iceren “Hesap Durumu” ve “Hesap Ekstresi’ni
olarak MUsteri tarafindan isbu s6zlesme ekind

bulunulmaz ise Aract Kurum
ekstresini taahhitli posta veya
Musteri’ye gonderebilir.
§artta hesablnl gunld

hakkina sahip

14.3. Araci Kurum, asagida imza kisminda belirtilen
faks numarasina tim hesap ekstrelerini gondermeye
yetkilidir. Musteri, faks numarasi degisikligini yazili
olarak Aract Kurum’a bildirmekle ylkumliddr. Faks
ile yapilan bildirimler teblig edilmis addolunur. Araci
Kurum karsilikl  mutabakat sonrasinda hesap

Customer's accounts held with the Intermediary
Institution and the Bank.

14.INFORMING THE CUSTOMER

14.1. For the purpose of implementation of this
Agreement, the Customer accepts that all kinds of
notices and correspondences of the Intermediary
Institution or the Bank will be delivered to the
Customer’s address designatedin A\greement as its
legal domicile and rﬁ|ce address.

ill at all times have the right to
nd learn a d any movements in the
r's accounts held with the Intermediary
. The Intermediary Institution will send to the
ount Statement” and an “Account
Extract” @ntaining information about the Customer’s
apital Market Instruments and cash funds on monthly
baS|s by electronic mail to the electronic mail address
by the Customer in the attachment to this
eement or that may be later designated by the
Customer in writing, or otherwise, if the Customer does
not file any such request, the Intermediary Institution
may send the Account Statement and the Account
Extract to the Customer by registered mail or via a
notary public. In any case, the Customer is under
obligation to monitor and check the balance of its
accounts in daily, weekly and monthly periods. The
Intermediary Institution hereby retains its right not to
send to the Customer the reports or extracts containing
no information with regard to the relevant period.

14.3. In addition, the Intermediary Institution will be
authorized to send all account extracts to the fax
number of the Customer given below in the signature
section hereof. The Customer is under obligation to
inform the Intermediary Institution in writing about any
change in its fax number. All notices, documents and
account extracts sent by fax will be deemed to have
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ekstrelerini elden tebligat yoluyla da Misteri'ye teslim
ededbilir.

14.4. Hesap ekstresi ve diger tim bildirimleri
Musteri'nin fiziki olarak veya elektronik ortamda
verecegi yazili talebi Uzerine, Musteri tarafindan
beyan edilecek elektronik posta adresine ayni stre
icinde elektronik ortamda gonderilebilir ya da
Musteri’'nin ekstrelerine elektronik ortamda erigimine
imkan  saglanabilir. isbu  sdzlesmenin  diger
hiikiimlerinde veya Ozel Hiikiimler'de farkli yollardan
yapilacak bildirimlere iliskin hiikimler saklidir. Hesap
ekstresinin elektronik ortamda gonderildigine veya
elektronik ortamda ekstreye erisim saglandigina
iliskin ispat yuki yatirm kurulusuna aittir.

14.5. Bir dnceki aya ait bildirimlerin, takip ede
ayin onuncu gunine kadar Musteri'ye ulagsm
veya Araci Kurum tarafindan adrese yapl
gonderilerde ekstre zarfinin bos veya €ksi
halinde, Musteri, bu durumu ogrendi

saylimasind paren ma slire igerisinde,
muhteviyatiyla ilgili itirazlarini
2ya noter araciligiyla Araci

ve hesap ekstre itiraz konusuna bagli olarak
yeni ve mitemadi islem veya islemler yapmamalidir.

14.7. Aract Kurum veya Banka tarafindan
profesyonel misteri olarak siniflandirilan Misteri
ekstre almak istemiyorsa, bu istegini yazili olarak

been delivered to and learned by the Customer. The
Intermediary Institution may further deliver its account
extracts to the Customer by hand as well, providing that
the Parties come to mutual agreement in connection
therewith.

14.4. Upon written demand of the Customer to be sent
physically or electronically, the account extracts and all

electronically to the electron
declared by the CuStomer, or th may be
granted access to its a ectronically in
the same period isi
or Special Proyi

of communication however, reserved. The burden
of pro@f as to electroni@delivery of account extracts or
asyto ' account extracts belongs to

14.5. t extract of the previous month is not
the Customer until the tenth day of the
ubsequentmonth, or if the envelope of account extract
sent by the Intermediary Institution is empty or
lete, then the Customer is under obligation to
rm the Intermediary Institution in writing (also
including fax messages) within 7 (seven) days after
becoming aware of this event. The Intermediary
Institution is not liable or responsible for any delays,
tearing or loss in the mail.

14.6. The Customer should notify to the Intermediary
Institution by registered mail or via a notary public its
objections, if any, against the contents of account
extract within a reasonable period of time after the
account extract is actually delivered or is deemed to
have been delivered, and if the Customer will object
against thereto, it should not engage in new and
continuous transaction(s) depending on its account
balance or its objections to account extract.

14.7. If the Customer, classified as a professional
Customer by the Intermediary Institution or the Bank,
does not wish to receive account extracts, it will inform
the Intermediary Institution of its request in writing.
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Aract  Kurum’a Dbildirecektir. Ancak bu durum
kendisinin aylik hesap kontrol yikimltligun
ortadan kaldirmaz.

14.8. Mlsterinin talep etmesi halinde, hesaplarin
aclimasi ve Emirlerin iletilmesiyle sinirli olarak ilgili
bilgi ve Dbelgeler, Banka tarafindan da ibraz
edilebilecektir.

14.9. Araci Kurum ve/veya Banka, piyasa ve
mevzuat sartlarina gore degisecek olan masraf ve
ucretleriyle; ilgili otoritelerin  piyasa isleyisine
mudahale eden duzenlemelerini ve bu sonucu
dogurabilecegini  duslndigu hususlar  intemet
sitesinde yayinlar; Musteri s6z konusu agiklamalari
Araci Kurum'un intemet sitesinden takip etmekle
yukdmladr.

15. MUSTERI BAKIYESININ
NEMALANDIRILMASI

HESAP

15.1. SPK dizenlemeleri geregince MUsteri
Cari Hesabl’nda oIU§acak TUrk Lirasi na

belirleyecegi yat|r|m fo
mevduat gibi Urtnlerden

lehine nénalé abilecektir

altinda takipe eri Cari Hesap bakiyeleri ise
yine Arac belirledigi asgari tutarin
Uzerinde ol edilmedigine dair talepte

bulunulmamig kaydiyla  repo ile

degerlendirilecekir..

15.2. Nemalandirma aracinin veya nemalandirma
icin gerekli asgari tutari degistirilmesi durumunda
Musteriler, e-mail, SMS veya Sube ve intemet

However, this does not relieve the Customer from its
obligation to check its account on monthly basis.

14.8. If demanded so by the Customer, the relevant
information and documents related only to opening of
accounts and transmission of Orders may also be
furnished by the Bank.

14.9. Intermediary Institution and/or the Bank will
announce all costs and feg may fluctuate
depending on the laws/reg and market

conditions; as well 48 the possibledn s made
by the relevant authorities. The CUStomer, shall be
responsible  wjth  folldwing  the®™ mentioned

announceme

is higher than the minimum amount to be determined by
the Bank in accordance with the relevant regulations of
or the total sum of said cash funds and (if any)
balance of the Customer’s securities credit account
is higher than the minimum amount, then and in this
case, the Bank may invest relevant amount individually
or collectively together with other Customers in favor of
the Customer with any of mutual (investment) fund,
repo or overnight deposit account etc. which the Bank
determine in accordance with the activities its
authorized to carry on, management policies. On the
other hand, the Customer Current Account balances
held in and pursued under the Intermediary Institution’s
own accounts will be invested in repo, providing that
they are above the minimum threshold amount
determined again by the Intermediary Institution and no
other demand is filed in connection therewith.

15.2. If and when the investment instruments or the
lower limit amount required for the investment are
changed or revised, then and in this case, the
Customers will be informed through e-mail, SMS or the
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ortaminda  vyapilacak ilan ve duyular ile
bilgilendirilecektir.

15.3 Bankanin nemalandirma araci olarak SPK
mevzuatina uygun sekilde herhangi bir yatirim fonu
se¢mesi durumunda, yatirm fonu katiima payinin
gelecekte olusacak deger degisikliginden veya diger
yatirim araclarinin getirilerine gore daha yuksek veya
dustk getiri saglamasindan Araci Kurum veya Banka
sorumlu degildir. Musteri Cari Hesabi disindaki
Banka nezdindeki Musteri'ye ait diger mevduat
hesaplarinda bulunan nakitler bu madde kapsami
disindadir.

15.4. Alt limitin altinda kalan Musteri’ye ait nakitler ile
bu madde hikminden vyaralanmak istemedigini
yazili olarak Banka'ya veya Araci Kurum'a bildiren
Musteri'ye ait nakitlerin getirisi Banka'da ve/veya
Araci Kurum'da kalacak sekilde, Banka ve/ve
Araci Kurum tarafindan serbestce degerlendiril

Ancak bu durumda, getiri diginda s6z konusu naki
Mugten tarafmdan talep edﬂmesmden |t|baren en

16. UCRET, KOMISYON, VERGI ve MASRAFLAR

16.1. Araci Kurum velveya Banka, ishu Sozlesme
kapsaminda verdigi hizmetler icin, Araci Kurum
tarafindan belirlenen genel tarifelere veya karsilikli
olarak yapilan anlagmaya gore oransal veya maktu

notices and announcements in the Branch or internet
environment.

15.3.The Bank and the Intermediary Institution cannot
be held liable for any probable future change in value of
the mutual (investment) fund participation units sold to
the Customer, or for their return being higher or lower
than the return of other investment instruments in the
event of the Bank determig of the mutual
(investment) funds for the inves instrument in
accordance with thé&re ulations ©

held with the Ba omer’s current
154. Césh remaining below the
ds of the Customer informing the

demand of the Customer, and the Customer’s principal
t will not be reduced.

.9. The Customer hereby acknowledges and accepts
that it will itself be liable for all kinds of taxes, costs and
expenses arising out of the transactions mentioned in
this paragraph, and the Intermediary Institution or the
Bank will be authorized to set them off from the
Customer’s accounts held with the Bank.

15.6. The Bank or the Intermediary Institution may at
any time change or revise the scope of this Article in
line with new decisions of CMB or in reliance upon the
authorization granted by the Customer.

16. FEES, COMMISSIONS, TAXES ANDOTHER
COSTS

16.1. Within the scope of the services provided further
to this Agreement, Intermediary Institution and/or the
Bank will indebt the Customer’s accounts for costs,
commission and brokerage fees, screen monitoring
services, data providing services fees, and any other
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masraflari, komisyon tutarlarini ve/veya kurtaj
ucretleriyle ekran izleme Ucretlerini, veri sunum
ucretlerini ve/veya misterinin talebiyle kendisine
sunulan diger hizmetler igin alinacak olan Ucretleri
Musteri’nin Araci Kurum nezdindeki hesabina borg
kaydedecektir.

16.2. Araci Kurum veya Banka, isbu Sdzlesme
kapsaminda verdigi hizmetler igin, Araci Kurum ve
Banka tarafindan belirlenen genel tarifelere veya
karsilikli olarak yapilan anlagmaya gére oransal veya
maktu komisyon tutarlarini ve/veya kurtaj ticretlerini
ilgili Musteri Cari Hesabinaborg kaydedecektir. S6z
konusu Ucretler, her bir Sermaye Piyasasi Aracr'na
iliskin olarak Araci Kurum ve Banka tarafindan
hazirlanan ve Musteri tarafindan imzalanan, isbu
Sozlesme’nin eki ve ayrilmaz parcasi olan Uriin Risk
Bilgilendirme  Formu (URBF) ile Misteri'ye
bildirilecektir.

16.3. isbu Sézlesme’nin konusu olan Se
Piyasasi Araci islemleriyle ilgili olarak Takasb
veya MKK veya herhangi bir sakla
kuruluguna odenecek hesap acihs "cretl

tamamidin
tahakkuk e

islemlerin Araci KUY, Banka ve/veya tiglncl kisiler
tarafindan yapilmasi ile ilgili olarak ortaya gikan her
tirli masraf ve hizmet bedelleri (hesap isletim Gcreti,
hesap ekstresi ve diger bildirimlere iligkin posta ve
noter Ucretleri, EFT ve diger virman masraflari,
Sermaye Piyasasi Araclar’na iliskin rlichan hakki
kullanimi, temetti Odemesi ve diger haklarin

fees that may be charged due to rendering a service
which is demanded by the Customer.

16.2. In consideration of its services to be provided
under this Agreement, the Intermediary Institution or the
Bank will debit to the Customgf’§ acgaunt in the Bank

Intermediary Institution
the Customer beforehan

ation Form (PRIF),
to and an integral part of this

Agreefhent, to be ed and prepared by the
I iary Institution and the Bank separately for
ea ital Market Instrument and signed by the

kinds of expenses incurred and

itution or to the Clearing Bank or CRA with regard to
the Capital Market Instrument transactions, being the
subject matter of this Agreement, and the fees to be
accrued and imposed by the Stock Exchange over the
reduced portion of each Order reduced or over the total
volume of each Order cancelled if and when the Orders
are entirely cancelled or the amount of Order is reduced
pursuant to the relevant regulations of the Stock
Exchange shall be bome and paid by the Customer.

16.4. Allkinds of costs and service fees arising out of
performance of the transactions and affairs under this
Agreement by the Intermediary Institution, the Bank
and/or third parties (all kinds of costs, fees and
expenses including, but not limited to, account
management fee, and mail costs and notary public fees
for account extracts and other notifications, and EFT
and other transfer costs, and fees for use of rights of
option, dividend payments and use of other rights
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kullanimina iligkin tcretler ve UgUnc kisilere ddenen
diger gider ve hizmet bedelleri, kambiyo
islemlerinden kaynaklanan vergi, komisyon masraf,
fon ve benzeri her tirli giderler de dahil ancak
bunlarla sinirli olmamak tizere her turli masraf, Gcret
ve giderler) Musteri tarafindan ddenecektir.

16.5. Musteri, Aract Kurum nezdindeki her bir hesab
icin Aract Kurum'un yillik sabit bir Ucret tahakkuk
ettirebilecedini, sdz konusu Ucretlerin Uriin Risk
Bilgilendirme Formu ile kendisine bildirilecegini ve
bildirilen Ucretleri Araci Kurum'a 6deyecegini kabul,
beyan ve taahhut eder.

16.6. isbu Sézlesme’ye ait damga vergisi ile mahiyeti
ne olursa olsun vergi, resim, fon ve harglar ile her
tarld yakamlaluklerin 6denmesi ve sorumlulugu ister
Turkiye iginde ister Tlrkiye diginda olsun Misteri'ye
aittir.

16.7. Misteri'nin bu nedenle isbu Sozlesme
feshetme hakki sakli kalmak Uzere, Araci
veya Banka, Musteri’ye uyguladigi komisyon,

Kurum ve Banka tarafindan M
Musteri tarafindan bunlar kabul
Musteri, Araci Kurum veya Banka, i
feshedebilecekir.

resim,

nezdinde deégan ma

tarld mas Ozlesme siresi boyunca
Musteri'nin a Araci Kurum nezdindeki

hesaplarindan, 0 olarak tahsil etmeye yetkili
oldugunu kabul eder. Musteri'ye ait hesaplarda
yeterli bakiye bulunmadigi takdirde, MUsteri, Araci
Kurum'un ve Banka’nin bu tutarlari, isbu Sozlesme
uyarinca Aracl Kurum'a rehinli olan tutarlardan ya da
yine Araci Kurum’a rehinli olan Mulsteri’'ye ait
Sermaye Piyasasi Araglarini dogrudan satis suretiyle

relating to Capital Market Instruments, and other
expenses and service fees paid to third parties, and
taxes, commissions, costs, funds and similar other
expenses arising out of foreign exchange transactions)
shall be borne and paid by the Customer.

16.5. The Customer hereby declares, acknowledges
and accepts that the Intermediary Institution may
accrue and charge an annua

taxes, duties, funds,
imposts and othe ilities levied on this Agreement
reason whatsoever, whether
tside Turkey.

ithout prejudice to the right of the Customer
greement due to such reason, the
Institution or the Bank may at any time
hange the Tates of commissions, brokerage fee and
other fees charged on the Customer in accordance with
isgfArticle. Said changes will be notified by the
rmediary Institution and the Bank to the Customer,
and if the Customer does not accept such changes, the
Customer, the Intermediary Institution or the Bank may
terminate this Agreement.

16.8. The Customer acknowledges that the
Intermediary Institution will be authorized to
automatically recover and collect from the Customer’s
accounts held with the Bank or the Intermediary
Instution throughout the term of this Agreement all kinds
of costs and expenses, including, but not limited to, all
kinds of commissions, brokerage fees, taxes, duties,
funds, stamp taxes and costs and expenses payable to
custodians, as specified in this Article. If the Customer’s
accounts do not have an adequate balance, the
Customer hereby agrees and undertakes to authorize
the Intermediary Institution and the Bank in advance to
collect and recover these moneys from the amounts
pledged in favor of the Intermediary Institution pursuant
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elde edilen tutarlardan tahsil etme konusunda
yetkilendirmis oldugunu kabul ve beyan eder.

17. SERMAYE
SAKLANMASI
17.1. MUsteri'ye ait Sermaye Piyasasi Araglari, Aracl
Kurum nezdinde Musteri adina agilmis veya agilacak
bir hesapta izlenecekti. Sermaye Piyasasi
Araglar’'nin teslimi, anilan hesaplara kayit suretiyle
gerceklesir. Aract Kurum, Musteri'nin talebi Uzerine
ilgili mevzuat ¢ergevesinde Saklayici nezdinde
musteri saklama alt hesabi acacaktir. Emirler ancak
musteri saklama alt hesabi agildiktan sonra isleme
alinacaktir.

PIYASASI  ARAGLARININ

17.2. Misteri'ye ait nakitler, Banka velveya Ar

Kurum nezdinde bulunan hesaplarin
bakiyenin  kalmasi  durumund
Musteri’nin ayrica bir talimatina
otomatik olarak giin sonunda, Miste
transfer edilecektir.

17.3. Araci Kurum, Argec
hesaplarinda saklanma
belirledigi @erkez ya
Takasbdhk 3
veren birb
Sermaye

nezdindekPyatirm
Araci  Kurum'un

uma teslim edilmek suretiyle
Araclar’nin  kendisine fiziki
Sermaye Piyasa lar’nin varsa tertibi, adedi,
nominal degeri, kupon tlrl, numarasini gosteren ve
anilan  Sermaye Piyasasi Arac’nin  Musteri
hesaplarinda saklanmak Uzere alindigini belirten bir
makbuzu (“Emanet Girig Makbuzu”) ve teslim
bordrosunu Musteri'ye verir. Emanet Giris Makbuzu
ve teslim bordrosu menkul kiymet niteliginde

to this Agreement or from the proceeds of direct sale of
the Customer's Capital Market Instruments again
pledged in favor of the Intermediary Institution.

17.  CUSTODY OF CAPITAL  MARKET
INSTRUMENTS
17.1. Capital Market Instruments of the Customer will

be recorded and kept in an ag
opened in the Intermediary Ins

Customer. Capital Market Instrume
through records enteredyi
demand of the

ountiepened or to be

in accordance with the
s, the Intermediary
tody sub-account in
stomer’s Orders will be treatable
this Customer custody sub-

or to be opened in the Bank in the
Customer. If and to the extent surplus cash
ins in accounts of the Customer held with
the Intermediary Instituton due to transactions of
of Capital Market Instruments, these amounts
automatically be transferred to the Customer
Current Account held with the Bank as of the end of day,
without any further instruction of the Customer.

17.3. The Intermediary Institution may accept
physical delivery of the Capital Market Instruments to
the Intermediary Institution at its head offices or branch
offices as will be designated by the Intermediary
Institution itself and/or through delivery to the Clearing
Bank and/or CRA and/or to another intermediary
institution offering custody services, for custody in the
investment accounts held with the Intermediary
Institution. Thereupon, the Intermediary Institution will
deliver to the Customer a receipt of custody (“Receipt
of Custody”) and a memorandum of delivery indicating
the class/rank, if any, and number, nominal value,
coupon type and number of the Capital Market
Instruments delivered to it as above, and verifying that
the subject Capital Market Instruments are received for
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olmayip, sadece Uzerinde kayith olan Sermaye
Piyasasl Araglar’'nin Araci Kurum tarafindan fiziki
olarak Musteri adina saklanmak Uzere teslim
alindigini belirten bir belge niteligindedir. Bu belgeler
uctincl bir sahsa devir ve temlik edilemez yahut rehin
verilemez. Musteri tarafindan fiziki olarak teslim
edilmeyip virman yoluyla, kaydi olarak teslim edilen
Sermaye Piyasasi Araglari igin Emanet Girig
Makbuzu ve teslim bordrosu diizenlenmez.

17.4. Musteri’nin Aract Kurum’a vyazili olarak
bildirmesi kaydiyla, Mlsteri'ye ait Sermaye Piyasasi
Araglari, genel saklama hizmeti sunan baskaca bir
yatinm kurulusu nezdinde saklanabilir.

17.5. Araci Kurum, saklama hizmeti su
Musteri'ye ait Sermaye Piyasas! Araglari ve
iliskin, ilgili mevzuat hikimleri dogrultusunda
takvim yilinda bir (1) defa yazili vey, elektronik
ortamda bir mutabakat bildirimi g0
Mutabakat saglanmasi igin llan
bildirimlerde, mutabakatsizliklarin
bildirimine iliskin stre belirti Musteri,
belirtilen sure iginde | , Aracl
Kurum'un  bildirimi
edilecektir. @

oldugu mevzuat uyarinca
eti vermeye yetkili bir araci
kurum ve/veya saklay|0| nezdinde Araci Kurumadina
saklanir.

17.7. Yurt digi piyasalarda hizmet veren saklayicinin
verdigi saklama hizmeti ile ilgili olarak ortaya
cikabilecek kayip, calinma, sahtecilik, dolandiricilik

custody in the Customer’s custody accounts. The
Receipt of Custody and the memorandum of delivery
are not negotiable instruments and will be issued only
as a certificate verifying that the Capital Market
Instruments registered thereon are received by the
Intermediary Institution physically for custody in the
name of the Customer. These ceftificates cannot be
favor of a third
morandum of

party. A Receipt of Custody afd
deliveryare not issu@dl for Capita

which are not physicall Customer, but
are delivered on_book-e ough intemal
transfer.

174. Th Market Instruments
may be kept in cu in another investment  firm

or intitution offeriNgy general custody services,

praviding that it is so notified by the Customer to the
jary Institution in writing.

ediary Institution will send to the
account reconciliation extract in writing or
ia electroniC medium once in each calendar year with
respect to the Customer’s Capital Market Instruments
sh funds kept in custody in the Intermediary
itution. The account reconciliation extracts to be
sent to the Customer will further refer to a period of time
for notification of disagreements to the Intermediary
Institution, and if the Customer does not raise an
objection within this period of time, the Customer will be
deemed to have accepted and confirmed the
Intermediary Institution’s account reconciliation extract.
17.6. Capital Market Instruments traded in the
foreign markets will be kept in custody in the name of
the Intermediary Institution in an intermediary institution
and/or custodian authorized to offer custody services
pursuant to the laws and regulations governing the
Capital Market Instruments being the subject matter of
the Order.

17.7. The Intermediary Institution may provide the
Customer with photocopies of all and any information,
records, documents, certificates and contracts held in
its possession with regard to the Custodian for use in all
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ve buna benzer durumlar ile saklayicinin iflasi,
tasfiyesi veya bu stireg icerisine girmesi veya tglnci
kisilere olan borcundan dolay! aleyhine yapilacak her
tirli yasal takibat neticesinde, saklanilan Sermaye
Piyasasi Araclarl Uzerinde haciz, rehin ve yabanci
mevzuat hikumlerine gore tasarruf kisitlamasi
getiren diger mahkeme ve resmi kurum kararlari
sonucunda Musteri zarara ugrarsa Aract Kurum,
Musteri’nin ugradigi zararlardan dolayr Misterinin
saklayiciya karsl yapacagi her tlrlli yasal takibatta
kullaniimak Uzere saklayici ile ilgili her tarll bilgi,
kayit, belge ve soOzlesmelerin  fotokopilerini
Musteri'ye verebilir.

17.8. MUsteri'nin aksine yazili bir talimati olmadikga,
Araci Kurum, kendi nezdindeki Sermaye Piyasasi
Araglar’'ndan vadesi dolanlarin ana parasini, faj
tahakkuk edenlerin faizini, Sermaye Piy

Araclar’nin  kuponlarinin ibrazi ile temettlleini

bedelleri MUsteri adina Araci Kutum v
nezdinde aglmig veya agila i
toplamaya yetkilidir.

18.TEMINAT, HAPIS, S ve MAHSUP
HAKKI @
18.1. Miste | Kurum Banka nezdinde

acak, mevduat hesaplari,
i, bloke hesaplari, emanet
aye Piyasasi Araclari dahil
her nevi menku stler ve kiymetli evrak ile Araci
Kurum ve Banka’dan olan her turli hak ve alacaginin
ve menkul kiymetin, donemsel getirileri de dahil
olmak Uzere her turll ferileri ve satilmasi halinde
bunlarin satis bedellerinin;

swindling or similar other crime
services offered by e Custodia
markets, or insolvency,
Custodian, or initigtion of

kinds of lawsuits and legal proceedings to be brought
forward by the Customer against the Custodian due to
damages and losses suffered by the Customer due to
attachment, pledge or lien of, or other court judgments
and govemmental body decisions imposing similar
restrictions in accordance with the foreign laws and
regulations on, Capital Market

pstruments  kept in
forgery, fakery,
spect to custody

[INgin foreign
guidation of the
edures, or all
roceedings that may
its unpaid debts to

iration of maturity thereof, and the
rued thereon, and the dividends thereof,
gainst submission of coupons of the Capital Market

Instruments, and to deposit and keep the proceeds of

ansactions and the proceeds of sale of Capital
ket Instruments in an account opened or to be

opened in the Intermediary Institution or the Bank in the
name of the Customer.

18. COLLATERAL, PLEDGE, LIEN AND SETOFF
RIGHTS

18.1.
Intermediary Institution and the Bank in the first degree
all and any of its accounts receivable and its time and
demand deposit accounts held with the Intermediary
Institution and the Bank, and the interests to be accrued
thereon, and contents of its blocked accounts and
custody accounts, and all of its rights and claims in the
Intermediary Institution and the Bank, also including the
Capital Market Instruments and all types of securities
and negotiable instruments, and all of the accessories
thereof, including, but not limited to, periodic interests

The Customer hereby pledges in favor of the
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- isbu Sézlesme’den kaynaklanan her tiirlii borg ve
yukamlalaklerinin,

- Araci Kurum tarafindan gergeklestirilen Emirler’in
kargiliklarinin  vadesinde Araci Kurum ve Banka
nezdinde hazir bulundurulmasi yakimlaluagunadn,

- isbu Sézlesme uyarinca mutabik kalinan ya da
gerceklestirilen igslemlerden kaynaklanan ve bu
borglarin vadelerinde ddenmemesi halinde bunlarin
Aracl Kurum’a veya Banka'ya o6dendigi tarihe kadar
gececek sure igin, ilgili islemin tabi oldugu oran
uzerinden hesaplanacak temerrit faizinin,

- Kanun yollarina bagvurulmasi halinde yapilacak
tirld masraflar ile %10 Avukatik UGcreti,

Kurum’a ve Banka'ya birinci derecede fehneder. Bu
maddenin 3.fikra hikmi saklidir.
18.2. MUsteri, isbu S6zlesme’den
ve yukimldliklerinin vadelerinin b :
anilan borg ve yukumlulikiesinin zaman eksiksiz

da ihtara gerek ka
yukumlUlukerin - tasfiyesi Kurum'a ve

1 hak, alacak, hazine
Araci ve Menkul
rll rehinli varliklari  Araci
herhangi bir hukuki takibe
ve icra ve iflas“amlinu uyarinca Menkul Rehinin
Paraya Cevrilmesi yoluna bagvurmaksizin nakde
cevirmeye, vadeli hesaplarin  vade sonunu
beklemeksizin alacagini anilan hesaplardan tahsile
ve nakde cevrilen tutarlar, Araci Kurum veya
Banka’nin Musteri’den olan isbu rehinle teminat
altina alinmis olan alacaklari da dahil olmak Uzere,

bonosu,
Kiymetler

and revenues thereof, as a security for repayment or

satisfaction of

- All of its debts and liabilites owed to the
Intermediary Institution and the Bank under this
Agreement, and

- lts obligation to make available in the Intermediary
Institution and the Bank the cash funds required for

agreed upon or e
this Agreement, as

legal costs to be incurred if legal
ings are initiated thereinfor, together with
an Attorney Fee of 10%, and collection fees due
nd payable to the Execution Offices. The 31 sub-
ragraph of this article is reserved.

18.2. The maturity of the Customer's debts and
obligations arising out of this Agreement is definite, and
that if and to the extent the Customer fails to repay or
perform its said debts or obligations in a timely manner,
then and in this case, the Intermediary Institution or the
Bank will be authorized to realize and turn into cash all
kinds and types of pledged assets, including, but not
limited to, rights and interests, claims, treasury bonds
and bills, Capital Market Instruments and other
Securities pledged in favor of the Intermediary
Institution and the Bank, without any further notice or
warning or any further legal proceeding and without
being liable to apply for Foreclosure of Chattel
Mortgages pursuant to and under the Execution and
Bankruptcy Code, and to recover and collect its claims
and receivables from time deposit accounts before the
end of maturity thereof, and to set off and deduct the
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takas/mahsup etmeye yetkilidir. Misteri, borglarini
zamaninda, kismen veya tamamen Odemedigi
takdirde, bu rehinin mevcudiyetine ragmen Araci
Kurum veya Banka, her zaman kendisi aleyhine
haciz ve iflas yoluyla takibe gegebilir. Araci Kurum
veya Banka hangi takip yolunu segerse segsin,
yapacag! tahsilati alacaklarindan istedigine mahsup

etmeye yetkilidir. Mdisteri, borclari  tamamen
odenmeden rehinin kaldirimasini talep
edemeyecektir.

18.3. Musteri, Aract Kurum'un ve Banka’nin mezkur
alacaklarini, isbu maddede yer alan varliklar ve
degerler lizerinde, Misteri'nin vadesi gelmis borg ve
yukumlGluklerini  tasfiye amaciyla hapis hakkun!
kullanarak  velveya paraya cevirerek
takas/mahsup hakkini kullanarak tahsile
oldugunu kabul ve beyan eder.

18.4. Taraflar isbu Sozlesme ile t
isbu So6zlesme’nin  esasli  bi
konusunda mutabik kalmiglardir.

18.5. Araci Kurum

19. DELIL SOZLESMESI

19.1. isbu Soézlesme tahtinda yapilan islemler
velveya SoOzlesme'nin uygulanmasi ile ilgili olarak
Aract Kurum veya Banka ile Misteri arasinda
cikabilecek her turlii anlasmaziiklarda, taraflarin
mutabakatini iceren ve s6z konusu islemlere

amounts turned into cash as above and the cash funds
pledged in favor of the Intermediary Institution or the
Bank against and from all kinds of claims of the
Intermediary Institution and the Bank. If the Customer
fails to repay its debts in full or in part in a timely
manner, in spite of existence of this pledge, the
Intermediary Institution or the Bank may at any time
start legal proceedings again stomer through
execution proceedings, attachn 'solvency or
bankruptcy Regard&s of the pro

the Customer. The
d removal of pledge
standing debts are fully paid.

its outstandi
Customer

. The parties hereby accept and acknowledge
that the pledge established by this Agreement will be
considered and treated as an essential element of this
Agreement.

18.5. The Bank or the Intermediary Institution may at
all times demand from the Customer all and any types
of additional collaterals or guarantees as a security for
repayment of debts and/or performance of obligations
of the Customer arising out of this Agreement, in the
case of inadequacy of the existing collateral in
comparison to the debts.

19. EVIDENCE CLAUSE

19.1. The Customer declares and agrees that in all
kinds of disputes that may arise between the
Intermediary Institution or the Bank on one hand and
the Customer on the other hand in connection with
transactions executed hereunder and/or
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dayanak olan (ses kayitlari da dahil) kayitlarin,
Musteri Emirlerinin ve Musteri'nin Araci Kurum ve
Banka nezdindeki hesaplari ile ilgili belgelerin, SPK
dlzenlemelerinde yer alan ispat hikimleri ve 6100
sayili HMK 193/2 maddesi sakli kalmak kaydiyla delil
teskil edecegini kabul ve beyan eder.

19.2. Musteri’'nin hesabinda gergeklesen her tirll
islem ile ilgili olarak faks, ATM makinalari, bilgisayar
ag! ve intemet kanallari yoluyla girilen kayitlar ile her
turld yazili Emir ve mutabakatlar ile ses ve gorunti
kayitlari da, mustenidatlari olsun veya olmasin yazili
delil veya yazili delil baslangici olarak kabul
edilecekti. Bu madde kapsaminda yazili delil
baslangici olarak kabul edilen her turli kaydin
gecersizligini ileri stren taraf, bu iddiasini ispat
etmekle yakumludur.

olup Musteri, telefon gortismelerinin
alinmasina muvafakat eder.

e iliskin diger
onaylanmasi ile,

Sozlesme
verilen her

saklayicisi araciltg uhafaza edilen ve Mlisteri'ye
iletilmis halleri kesin delil teskil eder.

implementation of this Agreement, the records of such

transactions (incuding voice records) as agreed upon

between the parties, and the Customer Orders and

other documents relating to the accounts of the

Customer held with the Intermediary Institution and the
Bank will be construed evidence, without prejudice to

the provisions of proof included in the relevant

regulations of CMB and in Arti of the Turkish

Civil Law Procedures Code no:

proof pursuant to this Article will be
ion to prove its allegation.

sent to the recording of its phone calls and
conversations with the Intermediary Institution and the
Bank.

19.4  Upon approval by the Customer of the Product
Risk Statement Form, the Agreement and other
documents regarding the Agreement by using the
available remote communication means usable for
verification of identity, the Agreement between the
Customer and the Bank will be deemed to have been
executed, and all kinds of orders and instructions given
to the Bank by using the same means will be deemed
valid, and the versions of aforesaid documents, also
including the Agreement, kept through a permanent
data storage tool and transmitted to the Customer, will
constitute and be treated as final, definite and prima
facie evidences hereunder.
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20. MUSTERI BILGILERININ PAYLASILMASI
20.1. Musteri ile Araci Kurum ve Banka, isbu
Sozlesme kapsaminda gerceklesecek Sermaye
Piyasasi Araglari alim satim islemleri ve diger yatirm
hizmet ve faaliyetleri ile ilgili olarak ilgili Borsa ile
yetkili kurum ve kuruluglar tarafindan Araci Kurum
veya Banka'dan talep edilecek her tirli bilgi ve belge
ile Araci Kurum veya Banka nezdinde bulunan her
tarld kaydin, ilgili mevzuat hikimlerinin izin verdigi
kapsam dahilinde talep eden kurulusa saglanmasi
hususunda mutabik kalmiglardir.

20.2. MUgteri, isbu Sozlesme ile diizenlenen hizmet
ve faaliyetlerin icrasi nedeniyle ve gerektigi Olclide
Banka nezdinde bulunan hesaplari ile ilgili bilgilerin
Banka tarafindan Araci Kurum’a ifsasi hususunda
Banka'y! yetkilendirdigini kabul ve beyan eder. A
sekilde, Musteri, Araci Kurum nezdinde bu
varliklari ve hesaplari ile ilgili tim bilgilerin,
Kurum tarafindan Banka'ya ifsasi hususunda A
Kurum'u yetkilendirdigini kabul ve beyafijeder.

21. INTERNET ORTAMINDA YAP
SARTLARI

A

21.1. Musteri, Araci
hesab utlnden

Hesap bilgi islemleri (hesap bakiyesi ve
hareketleri, yatinm hesabi gorintuleme),

Sermaye Piyasasi Araglari alim-satim islemleri,

20. SHARING OF CUSTOMER INFORMATION

20.1. The Customer on one hand and the Intermediary
Institution and the Bank on the other hand hereby
accept and agree that all and any information and
documents that may be requested from the
Intermediary Institution or the Bank by the relevant
Stock Exchange or other authorized entities and bodies

mance of the services and activities

covered his Agreement. Likewise, the Customer
ereby agrees and declares that it has authorized the
Intermediary Institution to disclose to the Bank all and
formation about the Customer's assets and
ounts held with the Intermediary Institution.

21.
INTERNET

CONDITIONS OF TRANSACTIONS VIA

21.1. The Customer hereby declares and agrees that
the Capital Market Instrument transactions which may
be effected by the Customer via internet through its
account held with the Intermediary Institution and the
Bank with the help of password to be designated by the
Intermediary Institution or the Bank to the Customer
and in accordance with the provisions of this Agreement
include:

Account information transactions (account balance
and movements, investment account monitoring);
and

Capital Market Instruments trading operations,
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- Para Transfer iglemi ve para transfer talimatlari,

- Menkul Kiymet virman talimatlari,
- Menkul Kiymet alim-satim emirleri,
- Halka arz on talep ve kesin talep girisi islemleri,

- Sifre degisikligi islemleri

yapabilecegini, bu islemlere daha sonra ilave
edilecek diger islemlere de isbu Sozlesme
hukimlerinin uygulanacagini beyan ve kabul eder.
21.2. Araci Kurum'un veya Banka’nin Misteri'ye
internet hizmeti verecek olmasi, Mlsteri'ye donanim
ve yazilim (hardware-software) temini konusunda
Araci Kurum'un ve Banka’nin bir taahhUdund
olusturmaz.

21.3. Musteri, isbu Sozlesme cergevesinde, Araci
Kurum veya Banka tarafindan verilecek hizmetlerden
yararlanma hakkinin minhasiran kendisine
oldugunu, Araci Kurum ve Banka taraf
kendisine verilen sifrenin/gifrelerin gizli kalmasSiyi
gerekli dikkat ve Ozeni gOsterecegini,
sifreyi/sifreleri  herhangi  bir  GgUREU
aciklamayacagini ve bu sifrenin h
sahis tarafindan kullanimina izin
takdirde, Uglinci sahis tarafin
sonuglarindan ve ugraya

Kurum’dan veya Banka dan he
olsun talepfe bulunmayaca
Banka'nih timi icin Ba
slari da kapsayan acgiklama,
uyacagini kabul, beyan ve

21.4. Migteri talebi halinde, muhtelif yetkilendirme
seviyelerine haiz sifrelerin  kendisine iletilmesi
durumunda dahi yukarida belirtilen hiktmler sakli
kalmak kaydiyla bu sifreleri Uguncli kisilerin
kullanimindan ve bunun neticelerinden kendisinin
sorumlu oldugunu, Araci Kurum’'un veya Banka'nin,

- Password change transactio

Money Transfer transactions and money transfer
instructions,

Securities internal transfer instructions,

Securities trading orders,

Public offering preliminary demand and final
demand entries,

list in the future will &@so be subje isions of
this Agreement.
21.2. services by the

or warranty of the
n and the Bank for provision of
the Customer.

e Customer hereby declares, agrees and
s that the right of use of the services to be
ntermediary Institution or the Bank
me of and under this Agreement belongs
olely and eXclusively to itself, and that it will do its best

in order to ensure that the password/passwords

ed by the Intermediary Institution and the Bank to
Customer are kept confidential, and that it will not

disclose such password/passwords to any third party,
and will not let
password/passwords, or otherwise, it will itself be held
liable for all of the damages and losses arising out of
use of its password/passwords by third parties, and it
will not raise any claim against the Intermediary
Institution or the Bank under any name whatsoever in
connection therewith, and that it will comply with all
warnings, statements and rules set down in the Bank’s
relevant internet page with regard to transmission of
orders by the Bank via electronic medium.

214.
accepts that even if and when passwords of various
different authorization levels are delivered to it upon its
demand, without prejudice to the provisions of the
preceding paragraph, it wil itself be liable and
responsible for outcomes of use of these passwords by

any third party use such

The Customer further declares, agrees and
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sifreleri kullanmak suretiyle islem yapan Kkisilerin
kimliklerini arastirma yGkimlGliginin olmadigini ve
yetkilendirme  seviyelerinin ~ ve  sifrelerinin
degistiriimesine yonelik olmak tzere Araci Kurum’a
ve Banka'ya yazili olarak talimat vermedigi siirece bu
sifrelerin  kullanimi  suretiyle yapilan iglemlerin
kendisini baglayici oldugunu kabul ve beyan eder.

21.5. internet (izerinden Araci Kurum’a ve Banka'ya
gonderilen Emirler'in ve her tirli islem talimatlarinin
Musteri tarafindan verildigi kabul edilecek ve Araci
Kurum ve Banka sorumlu tutulmayacaktir.

21.6. Araci Kurum veya Banka, Musterinin Araci
Kurum veya Banka nezdindeki hesabinin kapanmasi
ve Miusterinin isbu Sdzlesme’'deki taahhiitlerine
aykiri davranmasi halinde ya da herhangi bir sebep
gostermeksizin sifresini iptal edebilir ve Musteri’'nin
bu hizmetten yararlanmasina son verebilir.

22. FAKS ILE YAPILACAK iSLEM SARTLARI
22.1. MUsteri, isbu S6zlesme tahtinda
veya Banka'ya verecegi ve usull

tarafindan Gretilen belg
faks teyidi damaksizin ve
veya talifpa

izin ilgili Emri
ili oldugunu, Araci

Kurum'a ya ulasan faks metninin
uzerinde Musteri'nin tic@ret unvani (6zel kisi olmasi
halinde adi- zas| ile faksin gonderildigi

cihazin bagl oldd efon numarasinin, ilgili faks
cihazi tarafindan basilmis olarak yer alacagini, bu
kayitlari ihtiva etmeyen faks belgelerinin Araci
Kurumca veya Bankaca igleme alinmayacagini, Emir
veya talimatin birden fazla sayfadan olugsmasi
halinde, her sayfanin Misteri veya temsilcilerince
imzalanmis olacagini kabul, beyan ve taahhit eder.

third parties, and that the Intermediary Institution or the
Bank will not be obliged to inquire the identity of any
person transacting by using the passwords, and that as
long as it does not give a written instruction to the
Intermediary Institution and the Bank for change of
authorization levels and their passwords, all and any
transactions effected by using the
binding on it.
21.5.
sent to the Intermefia
internet will be deem
Customer, and
Bank will not
216. |If

asswords will be

All kinds of Orders an instructions

er's password and terminate the use
ice by the Customer.

22. CONDITIONS OF TRANSACTIONS BY FAX

he Customer hereby declares, acknowledges
accepts that its duly signed Orders and all kinds of

transaction instructions to be given by it to the
Intermediary Institution or the Bank under this
Agreement may be transmitted via the facsimile device
/ devices, the numbers of which are listed below, and in
this case, by accepting the document produced by its
own facsimile device as the original instruction, the
Intermediary Institution or the Bank will be authorized to
execute the relevant
seeking or waiting for a fax confirmation, and that the
fax text delivered to the Intermediary Institution or the
Bank will contain the Customer’s trade title (or in the
case of a natural person, his/her name and surname)
and signature, and telephone number of facsimile
device, printed thereon by the relevant facsimile device,
and that fax messages not containing these records will
not be taken into account by the Intermediary Institution
or the Bank, and that if the Order or instruction is

Order or instruction without

1. Miisteri imzasi

2. Miisteri imzasi

65/77
Garanti Yatirm Menkul Kiymetler A.S., Central System Registration Number (MERSIS) 0-3890-0068-3300011 / Trade Registrar

Number: 235103, Headquarter: Nispetiye Mah. Barbaros Bulvari Ciftci Tovvers Blok No:96 i¢ Kapi No:256 Besiktas 34340 / istanbul,

www.garantibbvayatirim.com.tr/en, Email: garantibbvayatirim@hs03.kep.tr, Contact Information: 4440630, Subject Field: Any and all

authorized activ ities that fall under the Law No:6362 Capital Markets Law .
T. Garanti Bankasi A.S., Central System Registration Number (MERSIS) 0879 0017 5660 0379 / Trade Registrar Number: 159422,
Headquarter: Nispetiye Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul, www.garantibbvacom.tr/en, Email:
garanti@hs02 kep.tr, Contact Information:4440333, Subject Field: Any and all authorized activ ities that fall under the Law N 0:5411

Banking Law .




22.2. Numaralari isbu Sozlesme ile belirlenmis faks
cihazlari haricindeki cihazlarla gonderilen Emir ve
talimatlara istinaden yapilacak higbir iglemin
kendisini baglamayacagini, belirtlen Emir ve
talimatlarin yerine getirimemesinden dolayi da, Araci
Kurum'un veya Banka'nin higbir sekilde sorumlu
tutulmayacagini kabul ve beyan eder.

22.3. Musteri, faks ile gdnderilen Emir veya talimatin
yazi aslini, faks teyidi oldugunu da belirterek en kisa
strede Araci Kurum'a veya Banka'ya ulastiracagini
kabul, beyan ve taahh(t eder.

22.4. Musteri, isbu Sozlesme hikimleri geregince
Araci Kurum'un veya Banka’nin kendisine ulasan
faks talimatlar Gizerine yaptigi islemlerden, talima
faks ile  gonderilmesi sebebiyle herhangi
sorumluluk tagimadigini, bu sebeple yahu
aslinin  bilahare  ibraz edilmemesi neden
dogabilecek sorumlugun tarafina ait oldagunu kabu
ve beyan eder.

22.5. Araci Kurum ve Banka
edilemeyen imza benzedliklerinin - sonliglarindan,
makul bir dikkat sahte ®oldugu
Uzerine yapilan

belirtmeden ibraz edecegi
yapilabilecek  mukerrer

composed of more than one page, each of its pages will
be signed by the Customer or its authorized
representatives.

22.2. The Customer further declares and
acknowledges that transactions to be executed in
reliance upon Orders and instructions sent by devices,
other than the facsimile devices the numbers of which
are given in this Agreement, wj the Customer,
and the Intermediary Institutio
case be held liable QresponS|bI
said Orders and instru
22.3. The Customer he agrees and undertakes
to furnish to t ' itution or the Bank as

fax irmation
22.4. The Customer declares and agrees that the
In ' Institution or the Bank cannot be held

liable ions executed in reliance upon fax
instructiongysent by the Customer to the Intermediary
nd the Bank in accordance with the
prow ions of this Agreement, because of delivery of
tion by fax, and that the Customer will assume
responsibility in connection therewith, or due to non-
submission of the original instruction later.

22.5. The Intermediary Institution and the Bank will in
no case be held liable for results of signature similarities
which cannot be recognized at the first glance, or for
transactions executed in reliance upon false and forged
fax documents which cannot be detected by a
reasonable care and diligence, or for non-acceptance
of fax messages by its own facsimile device due to a
failure or any other reason, or for duplicated
transactions that may be executed in reliance upon an
original instruction sent by the Customer without clearly
stating that it is only a confirmation of a previous fax
instruction.
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23. SOZLESMENIN SONA ERMESI

23.1. isbu Sézlesme siiresiz olarak akdedilmistir.
Taraflarca 10 (on) gln &nceden yazili ihbarda
bulunmak suretiyle her zaman feshedilebilir.

23.2. Musterinin  Sozlesme'den  kaynaklanan
yukumluluklerini - yerine  getirmemesi, temerriide
dismesi, vyapilan ihtara ragmen ihlallere son
verilmemesi ve temerrit durumunun devami halinde,
Araci Kurum veya Banka, isbu Sdzlesme'yi
Musteri'ye yazili olarak veya en seri haberlesme
araci ile bildirmek kaydiyla tek tarafli olarak derhal
feshedebilir.

23.3. Sozlesme’nin feshi durumunda, Musgteri'nin
talimati dogrultusunda, Misteri’ye ait nakit ve menkul
kiymetler bir baska kurulusa transfer edilir. Portfoy
araciigina konu tlrev ara¢ islemleri disindaki
Musteri'ye ait menkul kiymetler mislen teslim edilir.
Musteri'nin Araci Kurum'a veya Banka'ya isbu

durumunda, s6z konusu borcun kapatiimasina
Sozlesme hukimleri gegerli olur.

23.4. Yapilan fesih bildirimine ra
icinde, Musteri tarafindan teslim a
Piyasasi Araclari icin, Araci Kuru
masrafi Mlsteri'ye ait o
tevdi yeri tayini talep

mutabakat ile isbu
i kismen veya tamamen
diledigi tari e hakkina sahiptir. isbu
Sozlesme’'de yapiamidegisiklikler elektronik ortamda
yapllabilir. isbu S6zlesme’de yapilacak degisikliklerin
elektronik ortamda yapilabilmesi igin Taraflardan her
biri gtivenli elektronik imza kullanacak veya Musteri,
Araci Kurum ve Banka'nin kendisine intemet
ortaminda kullanimi icin sagladigi sifre araciligiyla
yapilan degisiklikleri onaylayabilecektir.

Sozlesme’d

23. TERMINATION OF AGREEMENT

23.1. This Agreement is entered into for an indefinite
term. Each of the parties may at any time terminate this
Agreement by sending a 10 (ten) days’ prior written
notice to the other party.

23.2. If and when the Customer fails to perform its
obligations arising out of this Ag
default, and fails to remedy it
default, and its default con
Institution or the Bk may un

eement, or falls in

ebts to the'Intermediary Institution or the Bank under
reement, the provisions of this Agreement will
valid until settlement of such debts.

4. As for the Capital Market Instruments that are

not taken delivery by the Customer within 7 (seven)
days following receipt of a notice of termination, the
Intermediary Institution or the Bank will apply to the
competent court for appointment of a place of delivery
in the sole cost of the Customer.

24, AMENDMENTS TO AGREEMENT

24.1. The parties have the right to change and amend
through mutual agreement all or some of the provisions
of this Agreement if and when needed. Amendments
may be made in the body of this Agreement via
electronic medium. For making amendments to this
Agreement via electronic medium, each of the Parties
will use a secure electronic signature, or the Customer
may approve the amendments by using the password
allocated by the Intermediary Institution and the Bank to
the Customer for use in intemet banking.
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24.2. isbu Sézlesme uyarinca, Araci Kurum veya
Banka tarafindan verilen hizmetin kapsami veya
esasli unsurlari, Araci Kurum veya Banka tarafindan
tek tarafli olarak degistirilebilir. Ancak bu durumda,
s0z konusu degisiklik, derhal, elektronik ortamda
veya adi veya iadeli taahh(tlu posta, faks veya noter
vasitasiyla Musteri’ye bildirilecektir. MUsteri’nin Araci
Kurum veya Banka tarafindan yapilan degisikligi
kabul etmemesi halinde isbu S6zlesme’yi feshetme
hakki bulunmaktadir.

24.3. Araci Kurum'un veya Banka'nin tabi oldugu
mevzuat uyarinca bir degisiklk  yapiimasi
durumunda, Araci Kurum veya Banka, bu
degisiklikleri Musteri'ye elektronik ortamda veya adi
veya iadeli taahhutli posta, faks veya noter
vasitasiyla bildirecektir.

25. UYGULANACAK HUKUMLER

isbu Sozlesmenin SPK  diizenlemelerine
hukimleri  uygulanmaz.  So6zlesme’de  hik
bulunmayan hallerde, SPK diizenl
duzenlemelerinde hukim bulu
genel hukumler uygulanir.

k ihtilaflari

arinca  Tuketici  olmasi
durumunda, Sozle ye konu hizmetlerle ile ilgili bir
sorun yasanmasi halinde, 444 0 333 Garanti BBVA
Misteri iletisim  Merkezi hattimizdan  destek
alabilecektir. ~ Ayrica  basvurularini  Tlketici
Mahkemesi'ne,  Tuketici  Hakem  Heyetine
iletebilecektir.

24.2. The scope or essential elements of the services
provided by the Intermediary Institution or the Bank
pursuant to and under this Agreement may be
unilaterally changed or revised by the Intermediary
Institution or the Bank. However, in this case, such
change or revision will be notified to the Customer
immediately via electronic medig_or by ordinary or

notary public. If the Customer
change or revision fade by the |

rovisions Of this Agreement in contradiction with
theregulations of the CMBare not applicable. All and
atters on which this Agreement remains silent
| be governed by the regulations of CMB, and all
and any matters on which the regulations of CMB
remain silent shall be governed by the general law
provisions.

26. JURISDICTION

26.1. Istanbul Central courts and execution offices shall
have jurisdiction in resolution of all kinds and types of
disputes that may arise out of this Agreement.

26.2. In the case of a Customer being a consumer
within the meaning ascribed thereto by the Consumer
Protection Law, no. 6502, if a defect is detected in the
services covered by the Agreement, the Customer may
receive support from our 444 0 333 Garanti BBVA
Customer Communication Center telephone line. In
addition, the Customer may file an application to the
Customer Court and the Consumer Arbitration Panel.
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27. SORUMLULUK 27. LIABILITIES

27.1. Musteri, Araci Kurum ve Banka’nin; 271. The Customer hereby accepts and
acknowledges that the Intermediary Institution and the
Bank will be held liable for the foregoing in accordance
with the relevant provisions of this Agreement but only
in proportion to their faults and proyiding that their faults
are proven:

a) Kendisine tevdi edilen veya Borsa'dan | a) reliance
usuline uygun olarak Mlsteri adina satin alinan isi i et Instruments
Sermaye Piyasasi Araglar Uzerinde, mahkeme

karari uyarinca tedbir uygulanmasindan, bu nedenle | Stock Excha f the Customer, and

veya baskaca herhangi bir nedenden 6turi Sermaye | blocking o
Piyasasi Araglar'nin Saklayici tarafindan bloke
ediimesinden, tahrifat ve benzeri haller sebebiyle
gegersizliginden,

b) Telekomlnikasyon araglari ile yapilan
haberlesmede ve postada dogacak gecik
yirtilma, kaybolma veya diger hatalardan,
c) Musteri'nin yazili talimatinin eksikligi h Use“or non-use of the rights arising out of the
Sermaye Piyasasi Araglar’ndan dogan hakl Caplt | Market Instruments, in the absence of a written
kullaniimamasindan veya kullaniimasi tion of the Customer,

d) Araci Kurum'un ve Bapkanin Interruption or suspension or stoppage of the
internet  kanaliyla verilen hiz services provided by the Intermediary Institution and
esnasinda veya herhangi bir zaman the Bank via internet due to breakdown, failure or
ariza ve benzeri teknik ' ' in | similar other technical reasons at any time during
provision of the same, or likewise, damages and losses
caused by failures in hardware, software and internet
nucusundan | server,

kesintiye ugramasinda
(hardware‘)ftware) ve

kaynaki@nap kliklar cu dogabilecek

zararlarda

e) E iinde, gergeklesmesinde, | e) Delays, damages and losses in the course of
tesliminde, te linmasinda, iadesinde ve | transmission, execution and delivery of Orders or

diger tim Borsa erinde, Borsa'nin veya Araci | receipt and return of collaterals or other Stock
Kurum ve Banka’nin bilgi islem ve iletisim | Exchange transactions due to failures or breakdowns in
sistemlerinde arizalarin olusmasi nedeniyle ortaya | the data processing and communication systems of the

cikabilecek gecikme ve zararlardan, Stock Exchange or the Intermediary Institution and the
Bank,
f) Araci Kurum’un ve Banka’nin vermis oldugu | f) Defects and faults in goods and services

internet hizmetlerinden yararlanmak suretiyle i¢inci | purchased from third parties by making use of internet
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sahislardan almis oldugu mal ve hizmetlerdeki
ayiplardan ve verilen haber, arastirma ve yorumlarin
sonuglarindan ve bu bilgilere dayanilarak verilen
yatirim kararlarindan,

9) Savas, isgal, i¢ savas, abluka, isyan, sivil ya
da askeri karigiklik, sabotaj, teror hareketleri
(Terdrizm deyimi politk amaglarla siddet kullanma
anlamina gelmekte olup, kamuya ve kamunun
herhangi bir bolimUne korku salmak amaciyla siddet
kullanmayi icermektedir), hikimet midahalesi,
yasal takibat, is¢i ayaklanmasi, grev, lokavt, yangin,
su baskini, deprem, diger dogal afetler, patlama,
iyonlagma, radyasyon, nlkleer yakit patlamasi,
nukleer yakitlardan kaynaklanan radyoaktif yayilma,
radyoaktif zehirlenme, niikleer tesis patlamasi, sonik
ya da supersonik ucaklarin, yasa, karar ya da
hikumetin veya herhangi bir hukimet organinin
(mahkemeler, Merkez Bankas! ve askeri otoriteler
dahil) dolayli ya da dogrudan etkileri gibi olaylard
dolayr Musteri'nin maruz kalacadi kayip, zarar
cezalardan;
Sozlesme’nin ilgili madde hukimleri geregi an
kusuru ispatlanmasi sartiyla ve kus
sorumlu oldugunu kabul ve beyan :
27.2. Musteri, yukarida (e) ve (9) i llan

durumlarin olugmasi halinde, i in
ekinde yer alan Olajaniistl nda
belirtilen  agiklamalag mlerin

yapilacagini bildigini, I Aract Kurum ve
Banka tarafindan yeterli duz gilendirildigini
kabul velbeyafi'e

28. KISMi

Isbu Sozles gi bir hiikminin gegersiz

olmasi Sézlesme
etkilemez.

giger hukumlerinin gegerliligini

29. DIGER HUKUMLER

29.1. Musteri, isbu S6zlesme kapsamindaki islemler
sebebiyle Araci Kurum veya Banka nezdindeki
hesabinda herhangi bir dayanagi olmaksizin,

services provided by the Intermediary Institution and
the Bank, or results of the news, researches and
comments given, or investment decisions taken in
reliance upon such information,

9) Damages, losses or penalties that may be
incurred by the Customer due to war, occupation, civil
war, blockade, revolution, civil or military commotions,
sabotage, terrorism acts (the rrorism” means
use of violence for political m ims, in order
to spread fear and t#ror in the p y part of

plosion, radioactive
ive intoxication caused by nuclear
ar power stations, effects of
supersonic aircratts, direct or indirect effects of
decisions of any government or any
y (including courts, central bank and
military bogies and authorities).

27.2. Upon occurrence of the events listed in
subparagraphs (e) and (g) hereinabove, the Customer
hereby declares and acknowledges that it knows that
actions will be taken in line with the explanations given
in the Emergencies Form attached to this Agreement,
and that it is adequately informed thereabout by the
Intermediary Institution and the Bank.

28. PARTIAL INVALIDITY

Invalidity or unenforceability of any one of the
provisions of this Agreement does not affect the validity
or enforceability of other provisions hereof.

29. OTHER PROVISIONS

29.1. The Customer hereby acknowledges that if and
when an amount is credited to its account held with the
Intermediary Institution or the Bank as a result of
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mukerrer olarak, fazladan veya sehven alacak kaydi
yapildigi takdirde, bunun Araci Kurum veya Banka
tarafindan, kendisine herhangi bir ihbar yapiimadan
resen geri ¢ikisi yapilarak ilgili Sermaye Piyasasi
Araci veya nakdin tahsil edilmesine muvafakat
ettigini, bunlar Uzerinde tasarrufta bulundugu
takdirde iade edecegini, iade iglemine kadar gegen
stirede piyasa kosullarinda karsi tarafin olusan
zararini Sermaye Piyasasi Araci olarak tazmin
edecegini ve alacak kaydi tarihinden iade tarihine
kadar Araci Kurum musterilerine uygulanan repo-
ters repo orani Uzerinden faizi ve diger yasal
kesintileri ile birlikte Araci Kurum'a ve Banka'ya
odemeyi kabul eder.

kismini kullanmamasi, bu yetki vey
feragat ettigi anlamini tasimaz.
haklarm bir kez veya kismen ku

29.3. Musteri, 29 maddedgn olusah isbu Genel
Hikuml&kin egini te aldigini,  Genel
Hukumleri atim Emirlerine konu her bir

| tUrd icin ekler halinde
ler'in ayriimaz bir parcasi
oldugunu, Genée mler ve Ozel Hiikiimlerin
birlikte tek bir gerceve sozlesmeyi olusturdugunu,
Sdzlesme’nin timinu okuyup igerigini aynen kabul
ederek imzaladigini kabul ve beyan eder.

transactions specified in this Agreement repeatedly,
erroneously or inadvertently without any just cause or
reason, then and in this case, the Customer hereby
gives its consent to the redelivery, retum and collection
of the relevant Capital Market Instruments or cash
funds by the Intermediary Institution or the Bank ex
officio without any notice to the Customer, and that if
the Customer has in the meanti or disposed of
the same, it will redeliver and r me, and that

ell as other legal deductions and
in connection therewith.

of its_powers, privileges or rights arising out of this
ent does not construe as a waiver from its such
ers, privileges or rights. Furthermore, use of these
powers, privileges or rights once or partially does not
prejudice to the right to use the same more than once
or fully. Waiver from any one of the provisions of this
Agreement becomes valid only if made in writing.

29.3. The Customer hereby declares, acknowledges
and agrees that it has received a copy of these General
Provisions comprised of 29 articles, and that these
General Provisions are an integral part of the Special
Provisions issued in the form of exhibits for each type
of Capital Market Instruments, being the subject matter
of Buy and Sell Orders, and that the General Provisions
and the Special Provisions altogether constitute a
single frame agreement, and that it has read and
accepted the full text of this Agreement and has signed
it accordingly.
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ingilizce ve Tiirkge metinler arasinda herhangi bir | Turkish version shall prevail in the event of any
aykirilik halinde Turkge metin gegerli olacaktir. inconsistency between the English and Turkish
versions.

DATE . [ .
TARIH

1. CUSTOMER

1.MUSTERI

Name & Surname / Title: ®
Adi Soyadi / Unvani

Identity / Tax Number :

Kimlik / Vergi Numarasi

Notice Address

Tebligat Adresi

Signature
imza

2. CUSTOMER
2MUSTERI

Name & Surname / Title:
Adi Soyadi / Unvani
Identity / Tax Number :
Kimlik / Vergi Numarasi
Notice Address

Tebligat Adresi

Signatue.

imza

As and in the
AS.

Garanti Yatirim Menkul Kiymetler A.S.’nin Emir iletimine Aracisi (EiA) Sifatiyla

Order Reception and Transmission Broker of Garanti Yatirnm Menkul Kiymetler

T. Garanti Bankasi A.S.
..................... Branch/Subesi
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GARANTI BBVA YATIRIM i§ SUREKLILIGi
~ YONETIMi PLANI _
i$ AKIS PROSEDUR(

Seri V, No:68 sayili Araci Kurumlarda Uygulanacak
ic Denetim Sistemine iliskin Esaslar Hakkindaki
Teblig'in 11/A Maddesi geredi hazirlanmis ve
Yonetim Kurulu Karari ile uygulanmasina karar
verilmistir.

Garanti Yatinm Menkul Kiymetler AS'de; dogal
afetlerin, faaliyetlerin  surdirtldugu alanlarda
meydana gelen beklenmedik yangin, patlama ve
sabotaj ihtimallerinin, ilk yardim ve tahliye
gerektirecek olaylarin, sikiyonetim, seferberlik ve
savas hallerinin, terorist saldirilarinin, ayaklanma,
karar ya da hikimetin veya herhangi bir hikimet
organinin (mahkemeler, Merkez Bankasl) dolayl
ya da dogrudan etkileri, faaliyetin devami igi
gerekli altyapi eksiklikleri, uzun sureli elektsi
telefon kesintileri, hacker saldirilari gibi olayla
dolayi olugan sirketin olagan galismasini kesintiy
ugratacak ve/veya hizmet sunmasini e
acil ve beklenmedik durumlar _ici
tedbirler alinmistir.

e AS'nin s
ri - magduriyeti
ine devam edebilmesi
atinda [11-45.1  sayili
tebliginde veQdiger yasal mevzuatta belirtilen
streler dahilinde arlt bilgi, kayit, rapor, mali
tablolar elektronik ortamda tutulmaktadir. Yedek
sistemler farkli lokasyonlarda bulunmaktadir. Mali
Tablolar ile ilgili kayit ve belgeler hem fiziki olarak
Arsiv. Merkezinde hem de elektronik ortamda
saklanmaktadir. S6zlesme, musteri kimlik belgeleri
gibi her tarlu yasal belgeler ile talimatlarin

GARANTI BBVA SECURITIES BUSINESS
CONTINUITY MANAGEMENT PLAN
WORK FLOW PROCEDURE

This Procedure has been prepared and issued in reliance
upon Article 11/A of the Communiqué on Principles
Regarding Internal  Audit Applicable in
Intermediary Institutions, Serial , and has been
decided to be applied by a D he Board of
Directors. ®

Now and therefore, Ga

ents and incidents requiring
evacuation, or marital law, mobilization and
ist attacks, riots or civil commotions,

of business operations, or long-term electricity
andelephone interruptions, or hacker attacks, etc.

(@)  Keeping of Archive of Financial Statements,
Records and Documents in Printed and Electronic
Media:

For the sake of business continuity, and continuity of
business operations without any customer dissatisfaction,
in Garanti Yatinm Menkul Kiymetler A.S., all kinds of data
and information, records, reports and financial statements
are kept in electronic media for the periods of time
specified in the Communiqué no. llI-45.1 and other
regulations and bylaws of the Capital Markets Board
pertaining thereto. Backup systems are kept in different
locations. Records and documents relating to the
Financial Statements are kept both physically in the
Archive Center and in electronic media. Images of all
kinds of legal documents, instructions and directives such

1. Miisteri imzasi
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gorintileri  bilgisayar ortaminda  "Dokiman
Yonetim Sistemi” (izerinde tutulmaktadir.

b) Basili Evrak ve Elektronik Yedekleme
Arsivinin Saklama Siireleri :

Basili evrak azami yasal saklama suresiolan 10 yil,

alinan elektronik yedekler en az 5 yil sure ile

muhafaza edilmektedir.

c) Mali ve Bilgi iletisim Alt Yapisi Dahil Olmak
Uzere Operasyonel Risk Degerlendirmesi:

Beklenmedik yazihm ve donanim arizalari
yasanmas! durumunda is surekliligini kesintiye
ugratmayacak sekilde Kurum ana merkezindeki
sistemlerin birebir yedek sistemlerinin otomatik
olarak devreye alinmasi saglanmigtir. Kurum ana
merkezinde yer alan sistemlerin veri merkezinde
genel bir sorun yasanmasi durumunda i
birimlerince belirlenen geri donus sureleri igi
yedek afet merkezinde hayata gegirimesi ile
acil ve beklenmedik durum planinin devrey:
alinmasi saglanir.

d) Yatinmeilarla Alternatif ileti
Tedariki ve Sirekliliginin Sagl

Musteriler,  olaganusta

sartlarda kullandigr i

lan telefon,
rli olacak ve bu
iletisim iletilecekleri  talimatlara
istinaden;

e Her tUrll havale ve EFT iglemleri,

e Sermaye piyasasl araglarinin alinip
satiimasi ve bu kapsamdaki diger tim
islemlere ait emirlerin veriimesi,

e Para yatirma ve ¢ekme islemleri

as contracts, agreements and customer identity
documents are kept in “Document Management System”
via computer.

(b) Storage Time of Printed Documents and
Electronic Backup Archive:

Printed documents are kept and stored for maximum legal
storage time of 10 years, while thejr electronic backups

(c)
Financial and
Infrastructure:
It is aimed to

emergency plan is immediately put
tivation of the systems affected therefrom

disaster center within the periods of
instatement determined by the relevant business units
rtments.

(d)  Provision and Continuity of Alternative
Communication Channels With Investors:

Even in case of emergencies, customers will be able to
have access to Garanti Yatirim Menkul Kiymetler A.$. by
using the same communication means and channels as
used under ordinary conditions and circumstances. To
this end, the existing communication data such as
telephone and facsimile numbers and mail addresses will
remain valid, and in reliance upon customer orders and
instructions transmitted via these communication means
and tools:

e All kinds of remittances and EFTs; and

e Trading of capital market instruments and giving
orders for all kinds of other deals and transactions
relating thereto; and

e Money depositing and withdrawal transactions
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hicbir kesinti ve aksakliga neden olmaksizin
olagan durumlardaki sekliyle, herhangi bir misteri
magduriyetine neden olunmaksizin
gerceklestirilebilecektir.

Fix-api Sistemi, Uzaktan Erigim Sistemleri ve VIOP
baglantilari, Takasbank ve Merkezi Kayit Kurulusu
AS. Baglantilari, Foreks Baglantilari, Sube
Baglantilari, Borsa iglem Defterlerinin Alinmas|
farkl  lokasyonlardan  yapilacaktir.  internet
sisteminde sorun olmasi durumunda, Garanti
Yatinm Menkul Kiymetler A.$ Genel Mudurluk
Yatinmci Destek Merkezi araciligiyla (444 0 630)
calisma saatleri dahilinde kesintisiz hizmet
verilebilecektir.

e) Alternatif Araci Kurum Merkezi:
Olaganisti durumlar igin Istanbul ve lzmirde
alternatif galisma merkezleri belirlenmistir.

f) Acil ve Beklenmedik Durumun Karsi Ta
OIaS| Etkileri Hakklnda Degerlendlrme

L omitesinde yer alan kisiler
tarafindan Sermaye Piyasasi Kurulu’na bildirim
islemleri en hizli iletisim araglari araciligiyla
(Telefon, e-mail, Faks) yapilacaktir.

h) Araci Kurum Tarafindan Faaliyete
Devam Edilemeyecegdi Karan Alinmasi Halinde
Yapilacak islemler:

will be enforceable as usual without any interruption or
disruption and without any customer dissatisfaction.

Fix-api System, Remote Access Systems and VIOP links,
Clearing Bank and Central Registry Agency links and
connections, Forex links, Brang and receipt of
Stock Exchange Trading Book managed and
handled via different IQahons In the
in internet system,
uninterruptedly in

| and izmir for emergencies.

Assessment on Probable Effects of
mergencies on Counterparties:

emergencies will be reported to the customers
ing at the time of account opening. Furthermore, the
emergencies as referred to again in said decision will be
published in  our Company's web address
www.garantibbvayatirim.com.tr. Upon occurrence of any
emergency, all investors will be immediately advised that
they may continue their trading activities via alternative
branches and ODM (Emergency Center), and that all of
their trading requests will be met.

(9) Routine Mandatory Notifications:

All and any actions and measures taken by our Company
will be notified and reported by the members of
Emergency Committee to the Capital Markets Board via
the fastest communication means (telephone, e-mail,
facsimile).

(h) Actions To Be Taken If And When
Intermediary Institution Decides To Cease Its
Business Activities:
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Email:


http://www.garantibbvayatirim.com.tr/

Kurum tarafindan kurulan sistem alt yapisi
sayesinde faaliyetlerimizin devamliligina iligkin
Garanti  Teknoloji ile is kurtarma plan
olusturulmus, faaliyetlerin devamiiligi planlanmig
ve bu cercevede test edilmistir. Ancak, Yonetim
Kurulu tarafindan Kurum'un faaliyetlerine devam
edilemeyecegi  yoninde  karar  alinmasi
durumunda, duzenleyici otoriteler ve misteriler s6z
konusu durumdan haberdar edilerek s6z konusu
durumun Kurum web sitesinde strekli olarak ilan
edilmesi saglanacak; MKK, Takasbank ve EFT
sistemleri acik tutularak, musterilerin talimatlari
dogrultusunda yatirimeilarin sorunsuz bir sekilde
varliklarini  istedikleri  kurumlara  aktarmalari
saglanacaktir.

Yukaridaki Olagantsti Durum Merkezi sistemleri
uzerinden de islem yapilamamasi durumunda,
bilgisayar sistemlerinin (glncl bir merkezden
calismaya devam edilmesi amaciyla ikincil Olaga
Ustii Durum Merkezi {izerinden, gecikmeli ol
faaliyetler strdirebilecektir.

Musteri tarafindan talep edildigi takdirde,
Surekliligi  Yonetimi  Plani  detayl I

Thanks to the system infrastructure established by our
Company, a business recovery plan has been created for
continuity of our business activities, and continuity of
business activities has been planned and accordingly
tested in collaboration with Garanti Teknoloji. However, if
and when our Company decides to cease its business
activities, then and in this case, regulatory authorities and
customers will be informed ther d said decision
will be continuously published in
and CRA (Central Reffistry Agenc
EFT systems will be ke '

Center systemS mentioned hereinabove, our
tivities will be continued, though with some
ond Emergency Center for the sake
operations of computer systems via a third
ter.
demanded so by our customers, the Business
imtity Management Plan detailed documentations
e provided by our Company to customers. The
Customer hereby declares and acknowledges to have
read this form and to have understood and accepted all
contents and details of this form.

®

DATE ®
TARIH

1. CUSTO
1MUSTERI

Name & Surna e:
Adi Soyadi / Unvani

Identity / Tax Number :
Kimlik / Vergi Numarasi

Signature

imza
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2. CUSTOMER
2MUSTERI

Name & Surname / Title:
Adi Soyadi / Unvani

Identity / Tax Number :
Kimlik / Vergi Numarasi

Signature

imza .
®
As and in the capacity of Order Reception and Transmission Broker of Gafanti Yatirim kul Kiymetler
AS.
Garanti Yatirim Menkul Kiymetler A.S.nin Emir iletimine Aracisi (EIA) Sifatiyla
T. Garanti Bankasi A.S.
..................... Branch/Subesi

Versiyon No:20 Giincellenme Tarihi: 13.12.2023
Version No:20 Last Update: 13.12.2023
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