T.GARANTIBANKASIAS.

URUN / HIZMET BiLGi FORMU

T.GARANTIBANKASIAS.
PRODUCT/ SERVICE INFORMATION FORM

MUSTERINUMARASI :

ADI-SOYADI

CUSTOMERNUMBER:
NAME-SURNAME:

Imzalamis oldugunuz bu dokuman, T urkiye
Cumbhuriyeti Merkez Bankasi (“T CMB”) tarafindan
Resmi Gazete’ de yayinlanan 2020/7 sayili
Finansal T keticilerden Alinacak Ucretlere lligkin
Usul ve Esaslar Hakkinda T eblig geregi tarafinizi
bilgilendirmek amaciyla dizenlenmistir.

Thisdocument, you have signed, is issued in order to
inform you pursuant to the Communiqué No. 202

on Procedures and Principles of Fees T o Be Charged
on Financial Consumers published in th Off0|al
Gazette by the Central Bank of the Rep
Turkey ("CBRT").

URUN / HIZMETIN ADI -PRODUCT / SERVICE NAME : PARACARD BONUS

UCRETI/ FEE _
MASRAFIN | Yool
TANIMI ISLEM KANALI Masraf | Oran Min. COLLECTION
DESCRIPTION | TRANSACTION CHANNEL Cost Rate T Tuta PERIOD
OF COST Min! ax. Amo
TL Hesaplar/Accoun| - 1.759 0TL™ [200.00 T Islem Bazinda
Kartl- Per Transaction
limitGer [T USD Hesaplariocol - 176% [400TL 0000 Tl SemBaznda
Para Cekme/ :
Overdraft ith Islem Bazinda
Mone card-  |EUR Hesaplar/Acgoy - 75% |4.00TL [200.00 TU Per T i
oney Without er Transaction
Withdrawal
/Cx?rﬁn GBP He 175%  |400TL |00.00 TU 1M Baznda
o ' ' Per Transaction
MASRAFIN TANIMI UCRETI TAHSILAT PERIYODU
DESCRIPTION OF PRO T NAME FEE COLLECTIONPERIOD
Trink Ucreti/Fee Paracard Debit 000TL Kart Bazinda/Per Card
UCRETI/ FE| TAHSILAT PERIYODU / COLLECTION
PERIOD
0.00TL Islem Bazinda
Per Transaction
®
¢ nge 0fName, Magnetic Change...)

a
h akvim yili igerisinde 2 (iki) adede kadar licret alinmayacaktir. 2 (iki) adetten sonraki kart yenilemelerde
vet kadar ticret alinacaktir.

No transaction fee will be charged up to 2 (two) renewals/changes in a calendar year. For card renewals after
the second time, cost of the relevant transaction will be charged to the customer.
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Baska Banka

ATM Para
Cekme/
Money

Withdrawal at
Different Bank

ATM

Bakiye Sorma: 0,27 TL ( Bu tutara komisyon ucretinin %5'i oraninda BSMV eklenir.)
Nakit Cekme: 1.04 TL + ¢ekilen tutarin %1.15'i ( Bu tutara komisyon Gcretinin %5’i oraninda
BSMV eklenir.)

Checking Balance:0.27 TL (BIT T (Banking and Insurance Transactions Tax) at a rate of 5%
of commission fee is added to this amount.)

Cash Withdrawal: 1.04 TL + 1.15% of withdrawn amount (BITT (Banking and InsurdRce
Transactions Tax) at a rate of 5% of commission fee is added to this amount.)

Bagka Banka

ATM Para

Yatirma / Money

Para Yatirma: 1.04 TL +yatirilan tutarin %1.15’i ( Bu tutara komisyon Ucretinin %&.i oraninda
BSMV eklenir.)
d Ins

Money Depositing: 1.04 TL + 1.15% of withdrawn amount (BITT (Banki

Depositing at Transactions Tax) at a rate of 5% of commission fee is added to this am
Different Bank
ATM
Yabaci para cinsinden yapilanislemler Kartli Sistem Kurulusl
cewiilerek Bankamiza gonderildiginden, bu tutarlar; Bize ileti
Uzerinden TL'ye gevwrilir. Kambiyo Gider Vergisi ve kullanilan tak
igin bu kuruluglara, diger banka ATM kullanimi nede
Yurtdist para 6denen Ucretye komisyonlar, lisans becjgllerive bunlar. giler Sizin hesabiniza borg
cekme e kaydedilecektir. Yurtdiginda gergeklestirilen FETslemler Ekstreye aynen yansitilir.

aligveris / Foreign
cash withdrawals
and shopping

Since foreign currency transactions are noti Bank following the conversion of the
relevant amount to USD at an exchangg rate determined by Card System Organizations,
such amounts are converted to TL ata fGkeign exChange rate in effect on the date of their

banks due to use of different ba

an as-is basis.

Moneysen
islemleri/
Mo

tra

d

debited to Your accoun%s jons performed abroad are reflected in the Extract on

ile para gohderimiislemlerinde, gdnderilen tutarin banka kartinin bagli
edilmesi nedeniile alinan tcrettir. Gonderilen tutar, yurtdigi takas
k bankamiza iletiimekte olup islem tarihindeki Bankamiz Gise

u hesaba “Moneysend” acgiklamasi ile alacak kaydedilmektedir.
higiyla para gonderilmesi esnasinda, kartin ya da hesabin kapali olmasi
islem bankamizca reddediimekte olup bankamizin size bilgi aktarma

ili tutarin aliciya ulasmamasi durumunda da Banka’mizin bir sorumluluk ve ylkimlilagu
nmamaktadir. Bu nedenle islemlerin azami dikkat gOstererek yapilmasi ve islem
oncesinde kontrolli 6nemlidir. Moneysend islemlerinde isleme konu tutarin %4,5'i oraninda
ucretalinir,

Thisisthe fee incurred due to crediting oftransferred amountof money to the accountlinked
to the relevant bank card in respect of money transfer procedures with Moneysend. The
transferred amountis notified to our bank in USD currencyby foreign settlement institutions,
and after being converted into TL at our Bank's Teller Foreign Exchange Buying rate
applicable at the date of the concerned transaction, the respective amount is credited to the
accountlinked to the relevant bank card of the bank cardholderat our bank. While sending
moneyvia MoneySend, our bank rejects the transaction if the receiving card or the account
is closed,and in this case, our bank does not have any obligation to provide information to
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you; and our bank does not bear any responsibility or obligation in the event that the recipient
does not receive the relevant amount due to incorrect entry of the card number or the
recipient name. Therefore, it is important that transactions are performed with utmost care
and by applying pre-transaction controls. A fee at a rate of 4.5% of the relevant amountis
chargedin Moneysend transactions.

URUN / HIZMETIN ADI -PRODUCT / SERVICE NAME: HAVALE - REMITTANCE

MASRAFIN TANIMI UCRETI/ FEE
/ DESCRIPTION OF | iISLEM KANALI Masraf (BSMV | Oran | Min. Max.
COST TRANSACTION | dahil) Rate | Tutar Tutar

CHANNEL Cost (BT Min. Max.

included) Amount | Amqunt

Hesaptan Duzenli Sube,  Internet | 0.53 TL - - -
Havale (1000 TL ve | Subesi, ATM, er Transaction
alt) / Mobil Sube /

Regular Remittance | Branch, Internet

From Account Branch, ATM
(1000  TL and | Mobile Branch
below) c

Hesaptan Duzenli Sube,  Internet [ 1.05 TL - Islem Bazinda
Havale (1000 TL - | Subesi,ATM, Per Transaction
50000 TL)/ Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(1000 TL — | MobileBranch @
50000 TL)
Hesaptan Duzenli 1200 L - - - Islem Bazinda
Havale (50000 TL [ Per Transaction
ustd) /
Regular Remittance
From Account
(Above 50000 TL)
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URUN / HIZMETIN ADI -PRODUCT / SERVICE NAME: EFT

UCRETI/ FEE
MASRAFIN TANIMI / | ISLEM KANALI Masraf | Oran | Min. Tutar | Max. T AHSILAT
DESCRIPTION  OF | TRANSACTION (BSMV | Rate | Min. Tutar PERIYODU
COST CHANNEL dahil) Amount Max. COLLECTIO,
Cost Amount | PERIOD
(BITT
include
d)
Duzenli EFT Sube, Internet Subesi, | 1.05 - - -
(1000 TL ve alti) / ATM, Mobil Sube / TL
RegularEFT Branch, Internet Branch,
(1000 TLand below) | ATM Mobile Branch
Dlzenli EFT/ Sube, Internet Subesi, | 2.10 - - - Islem Bazinda
RegularEFT ATM, Mobil Sube / TL Per
(1000 TL-50000TL) | Branch, Internet Branch, Transaction
ATM Mobile Branch
Dlzenli EFT Sube, Internet Subesi, | 4.05 - - Islem Bazinda
(50000 TL astd) / ATM, Mobil Sube / TL Per
Regular EFT | Branch, Internet Branch, Transaction
(Above 50000 TL) ATM Mobile Branch

Fees shall be raised by fifty percent for EFT transa are determined as late transactions, provided that

they are 90 minutes before the official clos%::r Central Bank ofthe Republic of Turkey.
URUN / HiZMETIN ADI - P T | SERVICE NAME: ULUSLARARASI FON TRANSFERi VE

MESAJLASMA UCRETI / INTERNATI L FUND TRANSFER AND MESSAGING FEE

UCRETI/ FEE _
TAHSILAT
g§§§;$|0N01M| lT Masraf Oran Min. T utar hl;/l:)z(.Tutan PERIYODU
Cost Rate Min. Amount Am o.u ot COLLECTION
CHANNEL PERIOD
islem Bazinda
Sube 50.00
Branch - 0.10% |7.00 EUR EUR Per _
Transaction
. islem Bazinda
ransferi/ Sube 200.00
International Fund Transfer |Branch i 0.60% 130.00 USD usD .FF?rn fion
coming from ansactio
Another Foreign Bank
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URUN / HiZMETiN ADI - PRODUCT / SERVICE NAME: VADESIZ TL/YABANCI PARA MEVDUAT HESABI /
DEMANDTL / FXDEPOSIT ACCOUNT

] TAHSILAT
UCRETI/ | PERIYODU
MASRAFIN TANIMI/ DESCRIPTION OF COST FEE COLLECTION
PERIOD
slem Bazinda
Vadesiz Hesap Ekstresi — Gergek Kisiler / TL Hesaplar 1.54TL Per Transactign
, /Accounts
Demand Deposit Account Extract — Natural
Persons YP ve ALT Hesaplar/ sle nda
FXand GOLD 045EUR Per action
Accounts '

DIGER URUN VE HiZMETLER/OTHER PRODUCTS AND SERVICES:

UCRETI/ FEE
MASRAFIN TANIMI / | ISLEM KANALI [ Masraf | Oran Min. ax. AHSILAT
DESCRIPTION OF | TRANSACTION | Cost Rate Tutar PERIYODU
COST CHANNEL in. . COLLECTION

Amou unt | PERIOD

Otomatik Odemeler/ | Otomatik / 000TL| - 50. 50.00 TL | Islem Bazinda
Automatic Payments | Automatic TL Per Transaction
Gegmis Dénem | Sube 0.00 50.00 |50.00TL
Dokiman, Branch L islem Bazinda
Belge, Arsiv, .' Per Transaction
Dokumanlari
Hazirlama Ucreti /
Fee for Preparing
Documentsor
Archive
Documentation from

Previous Periods

5/7

T. Garanti Bankasi A.$. - Mersis Numarasi / Central Registry Record System Number : 0879 0017 5660 0379
Genel Mudurliik / General Directorate: Nispeiye Mah. Aytar Cad. No:2, Besikiag, 34340, Levent, Istanbul
www.garantibbva.com.tr / www.garantibbva.com.fr/en



http://www.garantibbva.com.tr/
http://www.garantibbva.com.tr/en

UCRETLERIN  GECERLILIK SURESI VE

DEGISIKLIK BILDIRIMLERI:

FEE VALIDITY TIMEAND CHANGENOTICES:

Yukarida anilan Ucretler, Urin wveya hizmetin
veriimesine son veriimesine kadar gecerli olup; her yil
azami, Turkiye statistik Kurumunca bir onceki
yilsonu itibariyla agiklanan yillik tiketici fiyat endeksi
artis oraninda artirilir. Bankamiz tarafindan ucret
artisi yapilirken, artis uygulanmaya baslanmadan en
az otuz gun oOnce yazli olarak veya kalici veri
saklayicisi yoluyla veya kaydi tutulan telefon
vasitasiyla tarafiniza bildirim yapilacaktir. Bu bildirm
uzerine, bildirimin yapildigi tarihten itibaren 15 gin
sonrasina kadar Urtnun veya hizmetin kullanimindan
vazge¢cme hakkiniz bulunmaktadir. Bu hakkin
kullanilimasi halinde uygulanacak Ucret artiginin
yurarlige girdigi tarihten itibaren tarafinizdan ilave
ucret tahsil edilmez Vazgegcme hakkini kullanmaniz
halinde Bankamizin s6z konusu Urln veya hizmet
vermeyi durdurma hakki  bulunmaktadir. Uriini
kullanmaya veya hizmeti almaya devam etmeniz
halinde, degisikligin kabul edildigi varsayilir.

The above-mentioned fees, while applicable until
termination of provision of the concerned product or
service, are increased every year at the rate of
yearly consumer pricesindex increase declared byithe
Turkish Statistics Institute as of the end of the previo
year. Considering the fee increases, our Bank will notify
you atleast 30 days inadvance of the appliw

increase in writing, by permanent orage

registered telephone. You have th 0 renounce
from use of the subject product or seice within 15
days following receiptof the saithpotice. Providing that

you use this right, no a
you as of the effective da
of non-acceptance ofany ¢

ionalfee'shall be charged to
crease.In the case
ge of fee or interest for
reserves its right to
t senice to you. If you
uctor the senvice, then you will
ve accepted suchchangesinfees.

continu
be,dee

Sureklilik arz etmeyen para transferleri, faturg
tahsilati gibi anlik islem ve hizmetlerden Ucret 4@
edilmeden dnce, ilgili kanalda tarafiniza €gicret bil
gosterilerek  onayinizn  alinmasi il
gerceklestirilir. Bu sekilde tarafiniza
bilgilendirilmesi, cret tahsilinden 4

gl
islem
pilancret
aclk olarak

ansfers, bill/invoice collection, the fee
' formatlon is displayed to you on the relevant channel,
and the transaction is performed upon your approval of
the fee. Since you are explicitlyinformed of the fees to

yaplldigi  i¢in  yukarda _ belirtil bildiim | be collected prior to the collection, the notification

yuktmlulUkleri uygulanmaz,_Bulislemlere iligkin Gcret | responsibiliies mentioned above are not applicable

bilgisini,  www.garantibb {r  adresinden | herein. You can visit www.garantibbva.com.tr for

edinebilirsiniz information on fees applied for these transactions.

DEVLETE ODENEN VERGI VE FONLAR: TAXES AND FUNDS TO BE PAID TO THE
GOVERNMENT:

Bu formd guran masraf, Ucret ve komisyon | 5% BITT (Banking and Insurance Transactions T ax)is

hildir.

tutarlarina %

already included inthe amounts of expenses, fees and
commissions subjectto BIT T in this form.

METHOD OF COLLECTION:

ya talebinize bagdli olarak kredi karti

‘if abinin limitinden tahsil edilmek suretiyle yapilir.

bina borg kaydedilmek veya kredili mevduat
Bu dokuman BHS (Bankacilllk  Hizmetleri
Sozesmesi)’ nin eki ve ayrimaz bir pargasi olup,
yukarida yer alan hukumler ve bilgilendirmeler

disinda her turli detayh bilgiBHS'de yer almaktadir.

Collection is made in cash or in account or depending
on your demand, by being debited to your credit card
account or by being recovered from limit of your
overdraft deposit account, according to the type of
subjectproduct or service.

This documentis an exhibit of and an integral part of
BHS (Banking Services Agreement), and other than the
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BHS'ye ek olarak, bu dokimanin bir nushasi
tarafiniza teslim edilmistir.

Okuyup uygun bulmanizdurumunda, bu 2 (iki) nisha
dizenlenmis formu imzalayarak / onaylayarak 1 (bir)
nushasini saklayiniz. Onaylamig/ imzalamig olmaniz
bu ucretleri kabul etmeniz anlamina gelecektir.
Mesafeli olarak uzaktan iletisim araci ile islem
yapiimasi halinde bu Form, islak imzaya gerek
kalmaksizin elektronik ortamda onaylanir.

terms and conditions given hereinabove, all kinds of
detailed information are given in BHS.

In addition to BHS, a copy of this document is also
delivered to you.

If you read and find it acceptable, please sign / certi
this form issued in 2 (two) copies, and retain 1 (

In case of completion of transaction via
communication medium, this

signature.

Dokiimanin bir 6rnegini “TESLIM ALDIM” beyanini el yazinizile belirtiniz.

Please give the following statementon one copy of this document by your handwriting:
Dokumanin bir drnegini teslim aldim.
| have received a copy of this document. C
GERGEK KiSi MUSTERI / NATURAL PERSON CUSTOM
ADI - SOYADI/ UNVANI
NAME - SURNAME/ TITLE ®
TCKN/YKN
Turkish Republic Identity NumberdForeignenldentity Number
TARIH/ DATE :
MUSTERI/ YETKILiiMZA
CUSTOMER/AUTHORIZED RY
T.GARANTI BANKASI A'S.
ER Mahmut AKTEN
Yardimcisi Genel Midiir Yardimcisi
eneral Manager Deputy General Manager
................... Branch
Version NO :.......ceeumeeus — Date of Revision : ........ccoreireeinnnns
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